5


[image: image1.emf][image: image2.png]


 SEQ CHAPTER \h \r 1Gasoline Nozzle                      Newsletter               

          LXV Edition                                                                                                                                   December 2004                             
Gasoline Retailers Association of Florida

214 Stevenage Drive   Longwood, Florida 32779

407-774-9700  Fax  407-788-3860  


                           http://www.flagas.com   e mail pat@flagas.com
Pat Moricca President







                            SSDA / NCPR-AT











       Service Station Dealers of America

Gasoline Retailers Association of Florida is a non-profit association representing Independent Gasoline Retailers, Convenience Stores, Gasoline Service Stations, Repair Shops, Tire Retailers, Truck Stops and Associates throughout Florida.  Our goal is to improve the interests of these independent businesses and the motoring public.  Cooperation with insurance companies provides benefits for our members.  These benefits include money-saving programs for group health, workers' compensation, casualty, property and gasoline tank liability insurance. Benefits also include financing to purchase your gasoline station property and much more. 

 VISIT OUR WEB SITE FOR THE LATEST GASOLINE

INDUSTRY INFORMATION AND BENEFITS
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This month will be very busy with the holiday spirit.  As a business serving the public, many tourists will be traveling to and from their destination by car during the holiday season.  It’s important to be in the holiday spirit as employees and employers.  We are a vital part of the traveling public.

Christmas and New Year are the most popular holidays of the year.

FOR LUCK IN THE NEW YEAR

Traditionally, it was thought that one could affect the luck they would have throughout the coming year by what they did or ate on the first day of the year. For that reason, it has become common for folks to celebrate the first few minutes of a brand new year in the company of family and friends. Parties often last into the middle of the night after the ringing in of a New Year. It was once believed that the first visitor on New Year's Day would bring either good luck or bad luck the rest of the year. It was particularly lucky if that visitor happened to be a tall dark-haired man (also a short bald man).
 SEQ CHAPTER \h \r 1JOIN TODAY
And take advantage of our money saving programs from insurance to financing with experts in the gasoline industry.  Today it takes teamwork to be successful. It takes a lot of energy and time to prepare. There are many benefits being a member of the Gasoline Retailers Association of Florida. We belong to a National Association, Service Station Dealers of America/National Coalition of Petroleum Retailers (SSDA/NCPR-AT) who lobby our elected officials for the benefit of independent gasoline dealers nationwide.

Members are the backbone of all gasoline dealer associations.

CITGO Nearly Doubles Net Income[image: image6.png]


:
NOVEMBER, 2004 – HOUSTON:  Luis Marin, CITGO Petroleum Corp.'s president and CEO, announced third quarter net income of $205 million, almost double the 2003 third quarter net income of $103 million. For the nine months ended Sept. 30, net income was $430 million, up 22 percent from the same time period in 2003.

Shell Oil Company net income more than doubled:
Shell Oil Company announced that net income for the third quarter rose to $5.4 billion from $2.45 billion, benefiting from rising oil and chemicals prices. Sales increased 35 percent to $89.5 billion as the company reported strength in all of its biggest businesses. 
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Shell Cuts Fuel Sales at 18 Ohio Stations:  
NOVEMBER, 2004 -- COLUMBUS, Ohio -- Shell Oil has shut down gasoline sales at 18 Columbus-area stations operated by state Sen. Jeffrey Armbruster because of what it termed a "banking-related issue," reported the Columbus Dispatch.
The stations stopped fuel sales abruptly Friday night and still were not selling it late Monday. Pumps remained bagged and price signs removed, though convenience stores and car washes remained open. Shell said Armbruster owns the 18 stations and has a contract to sell gas for Shell. He leases the convenience stores and car washes from Shell and derives his revenues from their sales. 
Armbruster, a Republican from North Ridgeville, heads Armbruster Energy Enterprises of Westlake. Neither Armbruster nor company officials could be reached, but a woman who answered the phone at Armbruster's offices said they had no comment. 
Shell spokesman Shawn Frederick described the shutdown as "banking-related" but declined to elaborate. "We hope to have the problem resolved in the near future," he said. "I don't have an exact timetable yet. We're doing what we can to get the stations back in service as soon as possible." 
Managers and employees at Armbruster's stations referred questions to Shell. Their explanations for the shutdown ranged from a computer problem that rendered pumps inoperable to Shell unexplainably turning off pumps despite gas in the storage tanks. "That's a Shell decision," said one employee who declined to be identified.
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Shell, Texaco Accused of Fixing Gas Prices: 
NOVEMBER 04, 2004 -- NEW YORK -- Shell Oil Co., ChevronTexaco Corp. and a unit of Saudi Aramco were sued by a group of gasoline dealers who claim the companies conspired to fix the price of fuel sold to about 20,000 service stations nationwide.
Four New York service stations filed a price-fixing suit on behalf of Shell and Texaco dealers. The station owners say the oil companies created two joint ventures, Equilon Enterprises and Motiva Enterprises, as a guise to overcharge dealers. 
The lawsuit follows a June 1 ruling by a federal appeals court in California reinstating a similar case against the companies. That day, the U.S. General Accounting Office said a study indicated the joint ventures might have led to higher gas prices in some cities. 
The suit in Manhattan federal court claims that in 1996, senior officers of Saudi Refining Inc., "Shell and Texaco met and entered into an agreement to raise, fix, peg and stabilize the price of motor fuel sold to Shell and Texaco dealers.'' 
The suit, which claims the conspiracy lasted from July 1998 until February 2002, doesn't specify the amount of damages the gas stations seek. Under antitrust law, damages may be tripled. The stations say Equilon and Motiva earned $33 billion annually.
[image: image9.wmf]Massachusetts Franchisees Sue Shell: 
Same strategy by other oil companies using to eliminate franchise dealers. 
NOVEMBER, 2004 -- BOSTON -- Four years after filing suit against the Royal Dutch/Shell Group of Cos., Shell service station owners in Massachusetts went before a U.S. District Court judge in Boston and claimed that Shell took several measures in the late 1990s to drive them out of business, reported the Boston Globe.
Gary Greenberg, of the Boston law firm Greenberg Traurig, argued that Shell’s goal was to drive independent operators out of business as part of a corporate strategy by the oil company to boost profits by increasing the number of company-owned and operated stations.
Operators of Shell franchises charge that Shell raised wholesale gasoline prices and rents franchisees were required to pay the company. Greenberg said the pricing policies unfairly hurt gas station dealers and decreased the number of Shell franchises in Massachusetts to 96 in January 2003, from 177 five years earlier.
The case, brought by eight Massachusetts franchisees, could affect agreements with thousands of Shell franchise owners across the country.
In his opening statement Paul Sanson Shell's attorney defended the company's actions as "a reality of business" and said its policies were not designed to drive dealers out of business. He said that although raising oil prices and rents may have hurt some dealers that does not make the actions illegal.
"You don't want that to happen to anybody, but is that the defendant's fault?" Sanson said. "Every time a landlord raises rent or prices go up, it's going to affect people."
Greenberg argued that Shell's goal was to drive independent operators out of business as part of a corporate strategy by the world's third-largest oil company to boost profits by increasing the number of company-owned and operated gas stations.
"Shell makes significantly greater profits when it sells gasoline to the motoring pubic through a company-owned store," he said.
By raising the wholesale price at which it sold gasoline to dealers, he said, the oil company forced the dealers to either raise their street prices to customers to "uncompetitive" levels and lose volume or maintain competitive gas prices but take smaller profits that were inadequate to cover employee salaries and other expenses. 
Under Shell's franchise system, dealers set the gasoline prices they charge at the pump.
"Shell adopted a plan to take over the local neighborhood stations, without having to pay fair value" to the franchisees, Sanson said.
Sanson said the oil company set new franchise rules and "both sides have to live by them." He disputed a claim that the wholesale prices Shell charged independent dealers for gasoline were unreasonably high. They were "in the range" charged to dealers throughout the oil industry, he said.
Zone pricing favors Oil Company operated stations:

Gasoline zone pricing and ridiculously high rents are two of the many strategies by all major Oil Companies to eliminate franchise gasoline dealers. The franchise gasoline dealer’s main competition is from his/her supplier and landlord that sells gasoline at company operated stations at a lower price.
Gas station owners say they need protection from big retailers:
BISMARCK, N.D. - Service station owners are pushing for a new state law that would protect them from large retailers willing to sell gasoline at a loss.

Members of the North Dakota Petroleum Marketers Association say they're worried discount stores such as Wal-Mart will drive independent stations out of business by using below-cost gas sales to lure customers. 

Loren Dusterhoft, chairman of the petroleum marketers’ board and owner of Dusterhoft Oil in Grand Forks, said the proposed law is intended "to protect the stations, the mom and pop stores in smaller towns." 

Wal-Mart fights such bills, company spokesman Dan Fogleman said. "We do oppose these types of laws on behalf of our consumers," he said.
Minnesota outlawed below-cost gas sales in 2001, barring sales at less than 8 cents a gallon above the purchase price for retailers. At least a dozen states have similar laws.
But Minnesota's law came too late to save stores that were forced out of business by Wal-Mart gas stations operated by Arkansas' Murphy Oil Co., Dusterhoft said.
"They're kind of ruthless. They use gas as a loss leader" to bring in consumers, he said.

Some North Dakota legislators say they may be able to support the proposed bill when the Legislature convenes in January.
Florida Below Cost law is challenged every year by the Big Boxers.  
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Federal agents raid 7 USA Gas stations 
ALBANY -- Federal agents raided seven USA Gas stations around the region, including ones on Routes 50 and 67 in the town of Ballston and on Route 9 in South Glens Falls. 
Four men who own and operate the stations, including one from Saratoga Springs, were arrested and charged with breaking more than $17 million in cash bank deposits into sums less than $10,000 so the deposits would not have to be reported to the Internal Revenue Service, according to a news release from the U.S. Attorney Glenn T. Suddaby.
The men -- Mustafa Ozbay, 56; Ziya Ozbay, 59; and Birol Ozbay, 29, all of Schenectady, and Yalcin Ozbay, 38, of Saratoga Springs were all indicted on six counts of structuring the currency transactions.
The raids occurred Thursday morning at the stations and at an Ozbay home in Schenectady.
By late afternoon, federal agents still had their cars blocking off entrances to the Ballston station and they appeared to be searching the convenience store.
According to Suddaby's release, the Ozbays were using six accounts in area banks. Prosecutors hope to seize these accounts along with four vehicles and three pieces of real estate.
If convicted, the four men could each face up to 10 years in prison and a $500,000 fine.
Federal agents worked with the state police and police in Troy, Schenectady, Albany, Colonie, Rotterdam and Niskayuna.
Suddaby couldn't be reached for further comment Thursday.
The last of four Turkish immigrants indicted on financial crimes related to their string of Albany-area USA Gas stations was arraigned in U.S. District Court.

If convicted, the men face up to 10 years in prison each and total fines of more than $30 million under sentencing guidelines that take into account the amount of money involved, authorities said. 
 

Gasoline Price Cuts Gaining Momentum: 
Nov, 2004
Low consumption, retail competition seen as factors

CAMARILLO , Calif. -- The U.S. average self-serve regular price fell the past two weeks. This makes for a total of nearly an eight-cents-a-gallon drop in a month. The reasons remain lower crude oil prices and the seasonal dip in demand, taking pressure off gasoline prices.

In coming weeks, further drops at the pump are more likely than stability or price hikes, because oil prices are not likely to zoom and because the country will remain in its low gasoline consumption season.

Recent quotes from some trading house analysts speculating that the Organization of Petroleum Exporting Countries (OPEC) will cut production by the end of the year notwithstanding, oil prices remain attractive to producers.

[image: image11.wmf]Gas Scam Spreading:
Nov, 2004
Caller offers vouchers to get bank routing numbers:
BOISE, Idaho -- The caller offers of $200 worth of gasoline vouchers are phony and could lead to identity theft, the Better Business Bureau (BBB) of Boise, Idaho, has warned consumers, said The Idaho Statesman. The identity thieves claim to represent Shell, Texaco and Chevron gas stations, and their story is new, according to Beve Bryant at the BBB.
Bryant said Shell officials told a BBB investigator that their first report was received October 26 and that until recently, complaints about the con had been limited to Mississippi and Georgia.
The scam works like this, said the report: The caller said “he was representing one of the oil companies.” Then consumers are told that they are one of 200 people chosen to receive $200 in gas vouchers. To receive the vouchers, the consumer is told that he or she will have to pay a $3.25 fee to have the coupons delivered, and that shipping charges must be paid by check. Also, consumers are asked to provide bank information, including the routing numbers from the bottom of their personal check. The coupons never arrive, and the scam artists use the bank information to take money from the consumer’s account.

One consumer who received a phone call was told a slightly different story, the report said. The caller said “he was with the government,” the consumer said. “He said the government had raised the price of gasoline prior to the election and now they wanted to give some of that back, so they selected 200 people from each state to get these coupons.”
Bracelet controversy in Connecticut:
WINDSOR Connecticut -- Some convenience stores are cashing in on a fundraiser that was supposed to help fight cancer.

Stores are selling rubber bracelets with the word "livestrong". They are being made to look like the ones being sold as a fundraiser by the Lance Armstrong Foundation, but they are fakes.

Jerry Katz owns a gas station in New Haven. Since he started selling rubber bracelets with the "livestrong" logo ten days ago, he says they have been a major seller. He pulled them off his shelves when he realized the confusion. 

"If I decide to sell them again, I'm going to put a sign, these are not authentic and I don't see anything wrong.

 Many convenience store owners say they too thought their bracelets were helping the cause. 
"It's not the real thing. It's a cheap knockoff. One could also worry about if the money is going to the right place", says one customer. 

The best bet to make sure you get the real thing: check the packaging. It must specifically say the sale benefits the Lance Armstrong Foundation.
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Association?

One of the most frequently asked questions with regard to Trade Association membership is: “What can the Association do for me?” The answer, quite frankly, depends on you. What you get out of any Association is directly proportional to what you put in. The reason is simple, and it involves the same principles that apply to one's business. A businessperson invests money, time and energy to make the business successful. The same holds true for Association membership, which will reflect on your business. 

There are certain functions and services that the Association can perform.  Member Benefits include money saving programs, insurance contacts in the gasoline industry, contact with banks that will lend money to purchase your gasoline station property, contact with gasoline suppliers, association attorney who understands the complex gasoline industry laws (PMPA) (MFMPA of FL),  help line, industry news, monthly newsletter, web site (www.flagas.com) and much more. 

Gasoline Retailers Association of Florida helped defeat Wal-Mart and Murphy Oil Company who tried to repeal Motor Fuel Marketing Practices Act of Florida (Below Cost).  Without help from the association and its members, Wal-Mart and Murphy Oil Company could have prevailed.  Business consultants say eighty five percent (85%) of all business failures occur in firms who are not members of their Trade Association.

The problems facing our industry today affect every dealer, no matter how large or small, and no one individual could possibly begin to solve these problems alone.  Belonging to an association has its advantages over not belonging to one.  Hiring the right attorney is the most important defense against BIG OIL who are eliminating gasoline station dealers.  There are laws that can help save your business.  Join the Gasoline Retailers Association of Florida and together we can make a difference.  

 SEQ CHAPTER \h \r 1Murphy Oil and Wal-Mart will be at it again?
Gasoline Retailers Association of Florida has sent letters to our elected officials in Florida and informed them how the consumer benefits from Below Cost Selling Law (MFMPA). We have to stay on top of this challenge every year. It’s important to keep our legislators informed especially newly elected ones.   
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A little humor:

A dealer was very lonely and sent a picture with his resume to the lonely-hearts club hoping for results.

They returned his picture with the explanation; “We are not that lonely.”  

INVESTIGATIVE SERVICES

Corporate Defense Strategies Inc. / Information Research Specialist Inc.

Corporate Defense Strategies / Information Research Specialist provides national and worldwide services. We are a full service private investigation firm that is licensed, bonded and insured. Our principle investigator has over twenty-five years experience in loss prevention and corporate security.  Our investigators are also experts in corporate theft investigations, background checks, interview & interrogations / skip tracing and major asset investigations / judgment recovery.  In addition, CDS is a member of many national investigative associations. Toll free (888) 361-3800 
Fax - (407) 324-9856 

e-mail- CDSInvest@aol.com 

Web Site- Corporate Defense Strategies Inc. 
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Special Offer From Oil Price Information Service

The Gasoline Retailers Association of Florida has arranged for you to receive an exclusive $75 discount off the regular subscription price of Oil Express -- the leading independent newsletter for petroleum marketers. 
             Each Monday, Oil Express delivers critical news to help you increase profit margins, expand your business, explore new profit centers, avoid costly regulatory pitfalls and protect your bottom line. Plus, when you subscribe, you’ll also receive the completely updated 2004 Fuel Regs & Specs Guide absolutely FREE. It's the only desktop reference source that helps you easily track today's complex and changing fuels environment nationwide. 

The publisher is so confident you’ll benefit from Oil Express that she stands behind it with a 100% no-risk, money-back guarantee. This indispensable news source is a good investment -- especially with your exclusive $75 discount -- so call 1-877-210-4287 and subscribe today. Make sure you mention discount code DG3872 to take advantage of this rate. 
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NEW BENEFIT

Almost every retail business receives bad checks: 

CollectAChek is a NSF check recovery company that collects face value of check and charges owner of the check cost for recovery. The business receives full amount of check. For more information, Contact Frank Straughn @ (877) 874-9791 or e-mail fstraughn@collectachek.com
Meadowbrook Insurance Group Workers’ Compensation dividend program

[image: image16.emf]The Gasoline Retailers Association of Florida proudly sponsors Meadowbrook Insurance Group as its source for workers’ compensation insurance. Meadowbrook Insurance Group Workers’ Compensation is available to the Gasoline Retailers Association of Florida membership.
For more Information contact:

Cindy Winternitz 800-575-1816 or Pat Moricca 407-774-9700.

Gasoline Retailers Association of Florida-Meadowbrook Group Workers’ compensation dividend program has produced a dividend on paid premiums for five out of the last six years. 

When the Government Wants Your Property You Have Rights

But You May Also Have Obligations: 
You receive a letter from a governing entity (state, county, city, etc.) saying your property, or part of it, is needed for the improvement or widening of Main Street, Anytown, Florida. In a state growing at an exponential rate with,

seemingly, every other road under construction, this is becoming a common occurrence. The purpose of this 

article is to present an outline of the process involved when the government uses its power. This process is

often referred to as condemnation and owners and businesses have rights provided under Florida law. 

For full information, Contact:
Barry S. Balmuth, P.A.
Centurion Tower-Eleventh Floor
1601 Forum Place, Suite 1101
West Palm Beach, Florida 33401
(561) 242-9400 Telephone (561) 478-2433 Facsimile or www.flagas.com Bulletin Board
INSURANCE RECOMMENDATIONS

The last minute policy renewal quote: 
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By waiting till the very last minute it will prevent the insured (you) from being able to shop for a lower cost policy. Below are a couple tips to help you get the best deal on insurance.

Liability: At least six weeks before your policy expires, seek out competitive quotes from at least one additional agent/company.  You will need to know your current policy coverage and terms to get competitive information. Gasoline Retailers Association of Florida’s/Insurance Office of America’s money saving programs and a complete insurance package to meet your business responsibility. 
Contact Glen Esbjorn from the Insurance Office of America for your insurance needs @ (800) 242-6899 (407) 788-3000 or Pat Moricca @ (407) 774-9700 

For Group Health Insurance: Contact Dan Ricker @ 1-888-269-6019 x 2520 for information.

S. O. S.

Safehouse of Seminole Domestic violence is a social issue, which crosses all boundaries and threatens the very fabric of our society. At Safehouse of Seminole, we are dedicated to breaking this cycle of violence through our shelter and community outreach programs. Our crisis line and shelter programs provide victims and their children with the resources they need to begin healing from past and preparing for their future. Believing that education and awareness are vital tools for change, we provide educational programs in Seminole County Schools and other community organizations. 24-Hour Crisis Line 407-330-6933. 

Safehouse of Seminole needs your donations

Your contribution to Safehouse may be tax deductible on your annual tax return, as Safehouse is an organization of the type described in section 509(a)(1) and 170(b)(A)(vi) under the Internal Revenue Code.  Our registration number is SC-05086.

Safehouse of Seminole Wish List:

Personal Needs – Bedding Needs – Baby Food & Needs -- School Needs – Grocery/Kitchen/Cleaning Needs – Holiday Needs – Miscellaneous Items for everyday Needs! 

Contact the Safehouse of Seminole @ 407-330-3011 for a copy of their Wish List.   

Please make checks payable to and mail to

Safehouse of Seminole PO Box 2921, Sanford, FL, 32772

$10_____ $15_____     Name__________________________________Telephone______________________________

$20_____ $50_____
Address______________________________________________________________________




          City______________________State_________________________Zip 
*****FOR SALE*****

GAS STATION INCLUDING LAND
New environmentally approved tanks/veeder-root/major brand

busy road-approx. 39,000 cars a day great location with land Asking 975,000 
Plantation Florida                Call 561 495 1373

JOIN TODAY

SUPPORT ASSOCIATE MEMBERS WHO SUPPORT OUR ASSOCIATION
**CLASSIFIED**
Grogan Realty Co. 
Specializing in Gasoline stations & 

Commercial property financing available
(904) 737-3493 Fax (904) 731-0025


Insurance Office of America 
1855 W.S.R. 434 
 
Chokshi Accounting & Tax Services, Inc.
201 Park Place  Suite #300

Altamonte Springs, FL 32701

(407) 332-8311

Longwood, FL 32750
Group Health, Property & Casualty Liability
Underground Storage Tank Insurance
Contact: Glen Esbjorn (800) 243-6899
Meadowbrook Insurance Group
Workers’ Comp. Dividend Program

(Paid dividends 5 of 6 years) 
Contact Cindy Winternitz
(800) 575-1816
Collect A Chek

NSF Check Recovery

P.O. Box 960

Ypsilanti, Michigan 48197
Contact: Frank Straughn 

Toll Free: 1-877-874-9791

fstraughn@collectachek.com

GASOLINE SUPPIERS

Hamid Ghannad

United Oil Co. Inc.                                                                                        
5012 E. Broadway

Tampa, FL  33619

(813) 241-4610

Bill McKnight

Automated Petroleum & Energy Co.

P.O. Box 1110

Brandon, FL  33509

(813) 681-4279

Tim Loggins

Lewis & Raulerson Inc

P O Box 59

Waycross, Georgia 32502

(912) 283-5951

LOST YOUR LENDER?
No wonder: With all the mergers, acquisitions and closings, your lender is probably lost too.

We specialize in extending competitive rates on financing from $75,000 to $5,000,000 through SBA and USDA guaranteed loans.

GOLETA NATIONAL BANK

                                             A Community West Company

Contact John Grogan Business Development Officer

                                   Office 904-731-9020 fax 904-731-0025  cell 904-571-6564  E-Mail  jgrogan@attbi.com
If you have never experienced the danger of the battle, the loneliness of imprisonment, the agony of torture, or the pangs of starvation...you are ahead of 500 million people in the world.

If you hold up your head with a smile on your face and are truly thankful ...you are blessed because the majority can, but most do not.


If you can hold someone's hand, hug them or even touch them on the shoulder ... you are blessed because you 
If you can read this message, you just received a
double blessing in that someone was thinking of you, and furthermore, you are more blessed than over two billion people in the world that cannot read at all.

If your parents are still alive and still married ...
you are very rare, even in the United States.


can offer a healing touch.





$10____ $15____





$20____ $50____





$100____other____














