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             Service Station Dealers of America

Gasoline Retailers Association of Florida is a non-profit association representing Independent Gasoline Retailers, Convenience Stores, Gasoline Service Stations, Repair Shops, Tire Retailers, Truck Stops and Associates throughout Florida.  Our goal is to improve the interests of these independent businesses and the motoring public.  Cooperation with insurance companies provides benefits for our members.  These benefits include money-saving programs for group health, workers' compensation, casualty, property and gasoline tank liability insurance. Benefits also include financing to purchase your gasoline station property and much more. 

 VISIT OUR WEB SITE FOR THE LATEST GASOLINE

INDUSTRY INFORMATION AND BENEFITS

http://www.flagas.com   
Don’t forget to vote
Gasoline Tax Roll Back a Success

I would like to take this opportunity to commend the independent gasoline retailers who made the 8 cents gallon tax roll back in August a success.
The tax rollback of 8 cents per gallon officially ends on Tuesday, August 31st. For those of you who attempted to manage your inventory so that you end the month with a similar (but not greater) inventory then you had at the beginning of the month you may legally raise your price for the opening of business on Wednesday the September 1st.

If you still have tax-reduced inventory in the ground at midnight on August 31st, you must continue selling at the tax-reduced rate until you have depleted that portion of your inventory in excess of your beginning volume. 

The charges of price gouging have been front and center. Our association fully supports the enforcement of this law. However, guilty till proven innocent unfairly labels honest operators as violators. Businesses being investigated for a violation should not be publicized until a complete review has been done and the facts support the charge, unfortunately, that is not always the case. An example a retailer was publicly accused of price gouging while an investigation was conducted. Bottom line is it will take weeks, months or longer to rehabilitate his community image when found innocent.  In preparation for a possible charge against you, maintain and make readily available specific records regarding price (retail and wholesale) from the time the Governor declared a state of emergency on August the 10th through the time of accusation. 
UPDATE

Exxon Class Action Lawsuit deadline extended to December 1, 2004 any claims postmarked after December 1, 2004 will not be valid.
In August the crude oil price was surging near $50.00 a barrel, the highest intraday price since oil futures began trading in 1983, on August 25, 2004 crude oil closed at 43.47.
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Second quarter earnings for the oil companies was outrageous, near and record breaking profits were the norm. More problems the oil industry has, the more profit for the Oil Companies. 
               Charley’s wake leaves Florida Hunting for Gas and ice 
AUGUST, 2004 -- ORLANDO, Fla. -- Gas lines and shortages were the late-breaking insult to injury delivered by Hurricane Charley, reported the Orlando Sentinel.
Many Central Floridians venturing out from their powerless and waterless homes Sunday found themselves driving across metro Orlando in search of gas. But almost all gas stations and convenience stores with pumps fell into one of three categories: gas but no power; power but no gas; no gas nor power. 
Spot shortages are likely to persist for "a few weeks," said Jeremy Kemp of Florida Rock & Tank Lines, a major supplier to gas retailers in metro Orlando.
Florida Rock tankers serving Orlando draw from the company's storage facility at Taft, in south Orange County. But with no power in Taft to pump the gas, Florida Rock tankers have had to gas up in Tampa, Jacksonville and Fort Lauderdale doubling the delivery time. Add to that the oil barges in Tampa Bay that have been waiting for Charley to pass before docking.
Motorists scouring metro Orlando on Sunday for gas grew accustomed to the sight of pump handles wrapped in plastic shopping bags or red covers. 
Many allegations of price gouging are being filed with the Florida Attorney General Charlie Crist's office. Statewide the leading categories are gasoline, food, lumber and lodging.
Reading a report about price gouging, the Attorney General’s office sued hotels in West Palm Beach, Lakeland and Ocala for improperly inflating prices for rooms sought by consumers fleeing the onslaught of Hurricane Charley. 
The Attorney General's Office filed a price gouging complaint against Brian Tuten, president and director of Strong Arm Industries, Inc. after investigators found that estimates from three other companies for the same service averaged $155, almost 10 times cheaper than Tuten's quote. The Lake Helen Police Department arrested Tuten for grand theft and insurance fraud after he allegedly gave a $1,500 estimate to a Volusia County resident for removing a damaged tree limb from her yard.
Governor’s Office declared a state of emergency on August 10, 2004. To report suspected instances of price gouging, call the Attorney General's hotline at 1-800-646-0444.
A Challenge to Repeal Florida Below Cost
[image: image4.png]


It’s here again, a challenge to repeal MFMPA (Below Cost Statute).  I thank everyone who got involved last year and made a difference in defeating those who wanted to repeal the Below Cost Law. We will be calling, writing, e-mail and meeting our elected officials, especially new members of our state officials and educate them why MFMPA is good for the consumers of Florida. Without the Florida's Motor Fuel Marketing Practices Act, Florida consumers will lose. This also means the end of competition that has consistently kept Florida’s ranking one of the lowest in the nation on pretax gasoline prices, according to the U.S. Department of Energy’s ranking of states of motor fuel prices. We welcome everyone to help defeat legislation to repeal Below Cost (MFMPA). 
The problem is, below cost gasoline sales takes away business from everyone in the marketing area and ultimately eliminates competition and higher gasoline prices follow with less or no competition, California is a good example.  

Gasoline Retailers Association of Florida has a list of Florida’s Representatives and Senators.
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INSURANCE COMPANY SETTELMENTS
In the wake of Hurricane Charley, insurance companies will be out in force to make settlements. Before signing any agreement of settlement, be sure that you survey all your damages and contact association attorney Luis Konski at 305-262-4433. If your property is completely destroyed by the hurricane, your supplier (Oil Company) may intend to terminate your franchise.

                          Shell, Texaco Customers Seek Refunds 
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AUGUST, 2004 -- MIAMI -- Approximately 70,000 claims have been filed due to the fuel-quality problem that shut down Shell and Texaco stations in May, reported the Miami Herald.
Some 25,000 Floridians have sought reimbursement for damage to their automobiles that they claim was caused by faulty fuel sold by Shell and Texaco gas stations, Shell Oil Products disclosed.
The fuel-quality fiasco that shut down Shell and Texaco stations over the Memorial Day weekend impacted other companies as well. BP, ConocoPhillips, Colonial Oil and Valero Energy Corp. were all supplied with the substandard fuel from a Port Everglades terminal operated by Motiva Enterprises, a refiner partially owned by Shell, a Shell spokesman said. Those companies, however, reported few if any complaints from customers.
Overall, Shell said it has received about 70,000 claims from drivers in Florida and Louisiana up from about 9,000 on June 1. The fallout resulted from elemental sulfur found in gasoline originating from the Houston-based Motiva's refinery in Norco, La. 
Shell Oil Products spokesman Shawn Frederick wouldn't say how much the mishap has cost. Considering the cost to replace gas-gauge sensor ranges from approximately $150 to over $1,000 in some high-performance cars, the cost will likely run into the tens of millions of dollars.
[image: image7.emf]SHELL TAKEOVER??

AUGUST, 2004 LONDON -- Royal Dutch/Shell is bracing itself for a takeover bid, with Shell executives now conceding that it is vulnerable to a predator, reported London-based The Guardian.
Insiders at the Anglo-Dutch oil giant fear Total SA, the French oil group, will launch a raid. Total SA, the world's fourth-largest oil firm, is considered the only predator capable of gaining regulatory approval for what would be a spectacular merger. 
Total SA is smaller than Shell, with a market cap of £68 billion against Shell's cap of more than £94 billion. But Total's chief, Thierry Desmarest, has shown an appetite for risk and could have ambitions for a pan-European company, Total SA declined comment.
More Supermarket Gas
Publix opens fifth gas station

ORLANDO, Fla. -- After a hiatus, Publix Super Markets’ three-year foray in the gasoline business is expanding again, this time in Casselberry, Fla. The grocery chain plans to open a Pix gas station in Casselberry, Fla., the fifth location of the concept overall and the first new site in more than two years, said the Orlando Sentinel.
Through 2002, the company added three more stores, ranging in size from 1,000 to 4,000 square feet, Publix parking lots in Winter Haven, Poinciana and Deltona, Fla. But according to the report, after that initial venture, growth stagnated.
Publix is hoping a price incentive will do the trick. Customers who take a $30 Publix receipt to any Pix station receive 3 cents off the price of a gallon of gasoline, up to 20 gallons, the report said.

Hy-Vee, Weis add additional fueling centers
CORALVILLE, Iowa – A Hy-Vee Inc. grocery store in Coralville, Iowa, began pumping gasoline at 6:00 a.m. yesterday morning, said the Iowa City Press Citizen.
The Coralville Hy-Vee Gas, which is the grocery chain’s second in the area and its 42nd in the nation, will match the gas prices with other area providers while providing Hy-Vee shoppers the ability to save at least 12 cents per gallon by using in-store promotions, said the report.
The station and 1,425-sq.-ft. convenience store provides 16 fuel pumps, four of which are diesel.

Patrons also can buy snacks, beverages, hot food items, lottery tickets or get cash from the ATM. With a receipt, Hy-Vee shoppers can receive a daily gas discount, which will always be at least three cents per gallon below competitors, officials said. In addition, shoppers can cut more from their gas bill by purchasing three promotional items, which officials said will change daily. They will have three of those going on every day. You can get up to a 12-cent discount. 
Ten employees will run the Coralville station, which will be open from 6:00 a.m. to 11:00 p.m. daily, including 24-hour pay-at-the-pump services.

West Des Moines, Iowa-based Hy-Vee operates more than 216 stores in seven Midwestern states.

Separately, Sunbury, Pa.-based grocery chain Weis Markets has just opened a four-island, eight-pump gas station at its store in Danville, Pa... The manned island will be open Monday through Saturday from 6:00 a.m. to 11:00 p.m. and on Sunday from 7:00 a.m. to 9:00 p.m.

Dennis Curtin, Weis Markets director of public relations, said, “Our self-service pumps accept cash in addition to credit and debit cards. In addition, our gas prices will be extremely competitive. 

Weis Markets currently operates 158 stores some with gasoline in six states: Pennsylvania, Maryland, New Jersey, New York, Virginia and West Virginia.
New FTC Chief Deborah Majoras Unlikely To Be Sympathetic To Independent Gasoline Retailers

Don't expect major changes at the Federal Trade Commission in coming months, the lawyer named to head the anti-trust agency says she believes in a free market economy and would only regulate "in the few instances" when the market fails to "self-correct.” There was also concern about her relationship with ChevronTexaco. Deborah Majoras has acknowledged that she has done legal work this year for the refiner. Marketers had hoped that the FTC might be more sympathetic to their cause under a new chairman, especially when it comes to major oil company mergers, marketing practices such as redlining, and below-cost selling.  

Under Muris, FTC staffers have crusaded against marketer sponsored below-cost laws in state legislatures, helping to crush several of the bills. The FTC not only financed part of the study, in at least one case, agency staff worked in concert with lobbyists representing chain marketers.
She doesn't appear to have a philosophy that is much different from Muris in terms of protecting marketers from predatory pricing by hypermarkets and Oil Companies.
I keep repeating over and over that the FTC is not an elected body of government and should keep their nose out of legislation issues. 
FTC Releases Consumer Fraud Survey

More Than One-In-10 Americans Fell Victim to Fraud 
The Federal Trade Commission today released a statistical survey of fraud in the United States that shows that nearly 25 million adults – 11.2 percent of the adult population – were victims of fraud during the year studied. Certain racial and ethnic minorities were much more likely to be victims of fraud then non-Hispanic whites. American Indians and Alaska Natives were the ethnic group most likely to be victims: nearly 34 percent had experienced one or more frauds in the preceding year. Seventeen percent of African Americans were victims; over 14 percent of Hispanics were victims; and over 6 percent of Non-Hispanic whites were victims.

“We found that American Indians and Alaska Natives, African Americans, and Hispanics are more likely to be victims of fraud than non-Hispanic whites,” said Howard Beales, Director of the FTC Bureau of Consumer Protection. "These findings will help us fine-tune our Hispanic Law Enforcement and Outreach Initiative, and explore additional opportunities to target frauds aimed at communities which are at risk."

The top 10 frauds listed in the report include:

*Advance-fee loan scams – 4.55 million victims; 

*Buyers clubs – 4.05 million victims; 

*Credit card insurance – 3.35 million victims;   

*Credit repair – 2 million victims; 

*Prize promotions – 1.8 million victims; 


*Internet services – 1.75 million victims; 

*Pyramid schemes – 1.55 million victims; 

*Information services – .8 million victims; 

*Government job offers – .65 million victims;        
*Business opportunities – .45 million victims. 

Dandee Recalls Sandwiches

JACKSONVILLE, Fla. -- Dandee Foods has recalled one of its line of sandwiches after a lab test found it had been contaminated with a potentially deadly bacteria, said the Associated Press.

The 5-oz. sandwich—called “The Club”—is sold in convenience stores in Florida and Georgia.

A vice president of the Jacksonville, Fla.-based company said no illnesses have been reported. He said there could be sandwiches still on store shelves. The sandwich is sealed in a plastic wedge-shaped container and is marked with a “sell by” date of September 3.
FTC Warns Consumers about Potential Charity Scams

The Federal Trade Commission is urging consumers to be cautious of potential charity scams in connection with Hurricane Charley. Scam artists may take advantage of this situation by creating bogus fundraising operations. The FTC has issued a consumer alert, the “FTC Charity Checklist,” which lists precautions consumers should take when donating to charities. The alert, available at, www.ftc.gov/bcp/conline/pubs/misc/charitycheck.htm, advises consumers to be wary of appeals that tug at your heart strings, especially pleas involving current events. If you are asked to contribute to a charity, the FTC recommends that you: 
· Ask for the name of the charity if the telemarketer does not provide it promptly;

· Ask what percentage of your donation will support the cause described in the solicitation;

· Verify that the charity has authorized the solicitation;

· Do not provide any credit card or bank information until you have reviewed all of the information from the charity and made the decision to donate;

· Ask for a receipt showing the amount of the contribution and stating that it is tax- deductible; and

· Avoid cash gifts. For security and tax record purposes, it is best to pay by check – made payable to the beneficiary, not the solicitor. 

American Bank and Trust goes for convenience stores 

American Bank and Trust will open two new full-service branches, each in a Minit Mart in Bowling Green, according to bank President Tom Smith. 

 “As we looked around town to investigate sites for expansion, we noticed the stores had the best real estate,” Smith said. “They all had great corners, good visibility,” and heavy foot traffic in and out of the stores. 

Smith expects the Nashville Road location to open Oct. 1 and the Louisville Road location to open Nov. 1. 

Eight new employees will probably be hired to man the locations, and current employees Stacy Wilson will become branch manager of the Nashville Road location while Brian Kerry will manage the Louisville Road location. 

Each full-service branch will have two drive-through lanes, a new account representative and a lender for consumer lending. 

Fred Higgins, owner of eight Minit Marts in the Bowling Green area, is pleased to include banking as an option in two of his stores. 

“It’s a win-win (situation),” Higgins said. “We get rental income and provide more services to our customers.” 

Higgins is also looking at leasing American Bank and Trust space in a Minit Mart in another community. 

He has friends in the convenience-store business in Virginia, east Tennessee, middle Tennessee and Georgia who already have banks in their stores. 

Familiar with the idea, Higgins jumped at the chance when the bank approached him. 

And the idea makes sense, he said, since there are many more convenience store locations than branch bank locations. 

American Bank and Trust opened in July 2000, Smith said. Since then, the bank has grown to $120 million in total assets. 

Its main office is at 1302 Scottsville Road. 

POSA Tech app lets c-stores process gas cards
FORT LAUDERDALE, Fla. -- POSA Tech Inc., a provider of prepaid and merchant service transaction processing, is offering an application allowing gasoline retailers the ability to process their current gas cards, while allowing them to select who manages their merchant services processing.

POSA Tech will be launching this new program under the name POSA Choice Systems, with a nationwide advertising campaign being planned for early next quarter. 

“This new program will save gas retailers thousands of dollars,” said Doug Pfeiffer, CEO of POSA Tech, Fort Lauderdale, FL. “The current stations processing major gas cards or their own fleet cards have had no rights in terms of who handles the processing, thus having to pay whatever that processor charges. The new program POSA Tech can offer will allow the stores to continue to process gas cards, but gives the retailer an option of who processes all other major credit cards.
He added that the new program “will allow a retailer the ability to process gas cards, major credit and debit cards, sell prepaid products, offer gift and loyalty and even age verification all on one terminal.” The processing through POSA will lower the cost of processing fees.
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RIP COSTCO'S DISCOUNT CASKETS LAST NAIL IN THE COFFIN!!!
August, 2004

CHICAGO -- It's doubtful that a coffin is on many people's typical shopping lists, but Costco is hoping there are some shoppers who truly want a one-stop shopping experience.

The warehouse retailer is testing six models of steel caskets at two Chicago-area stores.
"We're trying to offer value to our customers like with everything else that we sell," said Costco's general manager of merchandising Gary Ojendyk.

Customers may pick one of the casket styles and have it shipped within 48 hours to their chosen mortuary. The caskets measure 84 inches long by 28 inches wide and are available in a range of colors. The coffins, which are manufactured by the Universal Casket Co., retail for approximately $799.99, said Edward Jones, general manager for Universal.

First Costco kills the independent gasoline retailer with their predatory pricing, and then they want to sell him/her a casket to burry them in!  It's not unusual to hear marketers in the Midwest complain that warehouse club Costco is burying them with its low-ball pricing. Well, now the one-stop shopping centers are offering those retailers one last convenience before they shuffle off -- a one-size-fits-all casket.
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Special Offer From Oil Price Information Service

The Gasoline Retailers Association of Florida has arranged for you to receive an exclusive $75 discount off the regular subscription price of Oil Express -- the leading independent newsletter for petroleum marketers. 
             Each Monday, Oil Express delivers critical news to help you increase profit margins, expand your business, explore new profit centers, avoid costly regulatory pitfalls and protect your bottom line. Plus, when you subscribe, you’ll also receive the completely updated 2004 Fuel Regs & Specs Guide absolutely FREE. It's the only desktop reference source that helps you easily track today's complex and changing fuels environment nationwide. 

The publisher is so confident you’ll benefit from Oil Express that she stands behind it with a 100% no-risk, money-back guarantee. This indispensable news source is a good investment -- especially with your exclusive $75 discount -- so call 1-877-210-4287 and subscribe today. Make sure you mention discount code DG3872 to take advantage of this rate. 
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NEW BENEFIT

Almost every retail business receives bad checks: 

CollectAChek is a NSF check recovery company that collects face value of check and charges owner of the check cost for recovery. The business receives full amount of check. For more information, Contact Frank Straughn @ (877) 874-9791 or e-mail fstraughn@collectachek.com
Meadowbrook Insurance Group Workers’ Compensation dividend program
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The Gasoline Retailers Association of Florida proudly sponsors Meadowbrook Insurance Group as its source for workers’ compensation insurance. Meadowbrook Insurance Group Workers’ Compensation is available to the Gasoline Retailers Association of Florida membership.
For more Information contact:

Carl Schmachtenberger   800-993-7840 or Pat Moricca 407-774-9700.

Gasoline Retailers Association of Florida-Meadowbrook Group Workers’ compensation dividend program has produced a dividend on paid premiums for five out of the last six years. 

When the Government Wants Your Property You Have Rights

But You May Also Have Obligations: 
You receive a letter from a governing entity (state, county, city, etc.) saying your property, or part of it, is needed for the improvement or widening of Main Street, Anytown, Florida. In a state growing at an exponential rate with,

seemingly, every other road under construction, this is becoming a common occurrence. The purpose of this 

article is to present an outline of the process involved when the government uses its power. This process is

often referred to as condemnation and owners and businesses have rights provided under Florida law. 

For full information, Contact:
Barry S. Balmuth, P.A.
Centurion Tower-Eleventh Floor
1601 Forum Place, Suite 1101
West Palm Beach, Florida 33401
(561) 242-9400 Telephone (561) 478-2433 Facsimile or www.flagas.com Bulletin Board
INSURANCE RECOMMENDATIONS

[image: image12.wmf]The last minute policy renewal quote: 

By waiting till the very last minute it will prevent the insured (you) from being able to shop for a lower cost policy. Below are a couple tips to help you get the best deal on insurance.

Liability: At least six weeks before your policy expires, seek out competitive quotes from at least one additional agent/company.  You will need to know your current policy coverage and terms to get competitive information. Gasoline Retailers Association of Florida’s/Insurance Office of America’s money saving programs with a complete insurance package to meet your business responsibility. 

Contact Glen Esbjorn from the Insurance Office of America for your insurance needs @ (800) 242-6899 (407) 788-3000 or Pat Moricca @ (407) 774-9700 

For Group Health Insurance: Contact Dan Ricker @ 1-888-269-6019 x 2520 for information.
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S. O. S.

Safehouse of Seminole Domestic violence is a social issue, which crosses all boundaries and threatens the very fabric of our society. At Safehouse of Seminole, we are dedicated to breaking this cycle of violence through our shelter and community outreach programs. Our crisis line and shelter programs provide victims and their children with the resources they need to begin healing from past and preparing for their future. Believing that education and awareness are vital tools for change, we provide educational programs in Seminole County Schools and other community organizations. 24-Hour Crisis Line 407-330-6933. 

Safehouse of Seminole needs your donations

Your contribution to Safehouse may be tax deductible on your annual tax return, as Safehouse is an organization of the type described in section 509(a)(1) and 170(b)(A)(vi) under the Internal Revenue Code.  Our registration number is SC-05086.

Safehouse of Seminole Wish List:

Personal Needs – Bedding Needs – Baby Food & Needs -- School Needs – Grocery/Kitchen/Cleaning Needs – Holiday Needs – Miscellaneous Items for everyday Needs! 

Contact the Safehouse of Seminole @ 407-330-3011 for a copy of their Wish List.   

Please make checks payable to and mail to

Safehouse of Seminole PO Box 2921, Sanford, FL, 32772

$10_____ $15_____     Name__________________________________Telephone______________________________

$20_____ $50_____
Address______________________________________________________________________




          City______________________State_________________________Zip 
*****FOR SALE*****

GAS STATION INCLUDING LAND
New environmentally approved tanks/veeder-root/major brand

busy road-approx. 39,000 cars a day great location with land Asking 975,000 
Plantation Florida                Call 561 495 1373

JOIN TODAY

SUPPORT ASSOCIATE MEMBERS WHO SUPPORT OUR ASSOCIATION
**CLASSIFIED**
Grogan Realty Co. 
Specializing in Gasoline stations & 

Commercial property financing available
 (904) 737-3493 Fax (904) 731-0025


Insurance Office of America 
150 Westmonte Drive 
Altamonte Springs, FL 32716-7933 
Underground Storage Tank Insurance 
Group Health, Property & Casualty Liability 
Contact: Glen Esbjorn (800) 243-6899 

Meadowbrook Insurance Group 

Workers’ Comp. Dividend Program

(Paid dividends 4 of 5 years) 
Contact Carl Schmachtenberger

(800) 993-7840 (941) 627-6644

Collect A Chek

P.O. Box 960

Ypsilanti, Michigan 48197

NSF Check Recovery 

Contact: Frank Straughn 

Toll Free: 1-877-874-9791 

fstraughn@collectachek.com
MAI Appraisal

(407)-772-2200 x 314

Steven L. Marshall MAI, SRA  

Clayton, Roper & Marshall, Inc.              

246 N. Westmonte Drive

Altamonte Springs, FL  32714   
Chokshi Accounting & Tax Services, Inc.

201 Park Place  Suite #300

Altamonte Springs, FL 32701

(407) 332-8311

GASOLINE SUPPIERS
Hamid Ghannad

United Oil Co. Inc.

5012 E. Broadway

Tampa, FL  33619

(813) 241-4610

Bill McKnight

Automated Petroleum & Energy Co.

P.O. Box 1110

Brandon, FL  33509

Tim Loggins

Lewis & Raulerson Inc

P O Box 59

Waycross, Georgia 32502

(912) 283-5951

Florida Contact Art McKee

(352) 408-5710

(813) 681-4279

LOST YOUR LENDER?
No wonder: With all the mergers, acquisitions and closings, your lender is probably lost too.

We specialize in extending competitive rates on financing from $75,000 to $5,000,000 through SBA and USDA guaranteed loans.

NATIONAL BANK GOLETA

                                             A Community West Company

Contact John Grogan Business Development Officer

                                   Office 904-731-9020  fax 904-731-0025  cell 904-571-6564  E-Mail  jgrogan@attbi.com
GOLETA NATIONAL BANK

A Community West Company




$10____ $15____





$20____ $50____





$100____other____














