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Gasoline Retailers Association of Florida is a non-profit association representing Independent Gasoline Retailers, Convenience Stores, Gasoline Service Stations, Repair Shops, Tire Retailers, Truck Stops and Associates throughout Florida.  Our goal is to improve the interests of these independent businesses and the motoring public.  Cooperation with insurance companies provides benefits for our members.  These benefits include money-saving programs for group health, workers' compensation dividend program, casualty, property and gasoline tank liability insurance. Benefits also include financing to purchase your gasoline station property and much more. 

 VISIT OUR WEB SITE FOR THE LATEST GASOLINE

INDUSTRY INFORMATION AND BENEFITS

http://www.flagas.com
A FULL INVESTEGATION
When the Oil Companies raise gasoline prices, it’s called market conditions, whatever the market bares and good business. When the gasoline retailer raises gasoline prices who is only passing on the Oil Company’s wholesale increases, it’s called price gouging. AAA has called for an investigation into price increases. We welcome an investigation as long it includes the Major Oil Companies.
New Yorkers are paying about 14 cents a gallon more at the pump one month after a state-mandated change in gasoline additives. Similar price hikes have also hit states without the reconstituted fuel, according to federal data. 
The average retail price for regular gas statewide rose from $1.64 per gallon on Dec. 29 to $1.78 on Feb. 2, the Energy Information Administration reported.
U.S. Energy Department analysts warned that New York's switch Jan. 1 to gasoline without the octane-boosting additive MTBE might mean temporary price spikes of 30 to 40 cents a gallon if there were short-term supply interruptions.

It’s a total of about 24 cents rise since late December 2003 to mid-February 23. The pace of increase has slowed now, but down the line further increases are the most likely scenario.
FOURTH QUARTER EXXON MOBIL ENORMOUS PROFIT & RECORD
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IRVING, Texas -- Exxon Mobil Corp. has reported net income of $6.65 billion ($1.01 per share), an increase of $2.56 billion from fourth-quarter 2002, and included a special item of $2.23 billion relating to the settlement of a long-running U.S. tax dispute. Excluding merger effects, discontinued operations and special items, earnings increased $630 million from fourth-quarter 2002.

Revenue for fourth-quarter 2003 totaled $65.952 billion compared with $56.211 billion in 2002. Capital and exploration expenditures of $4.36 billion in fourth-quarter 2003 were up $335 million compared with last year. 
Upstream earnings were $3.269 billion, up $267 million from fourth-quarter 2002, reflecting higher crude oil and natural gas realizations. Earnings from U.S. upstream operations were $856 million, up $99 million.

Downstream earnings of $736 million were down $85 million from the fourth quarter of last year reflecting weaker marketing results. Petroleum product sales were 8,237 kbd, 220 kbd higher than last year’s fourth quarter. U.S. downstream earnings were $384 million, down $19 million. 

For the year, net income of $21.51 billion ($3.23 per share) was a record and increased $10.05 billion from 2002. Excluding a required accounting change, special items, merger effects and discontinued operations, earnings of $17.03 billion ($2.56 per share) were also a record and were $5.529 billion higher than 2002.

Upstream earnings, excluding special items, of $12.802 billion increased $2.989 billion due to higher liquids and natural gas realizations. Earnings from U.S. upstream operations for 2003 were $3.905 billion, an increase of $1.381 billion.

Downstream earnings of $3.516 billion increased by $2.216 billion from 2002, reflecting higher worldwide refining and marketing margins. Petroleum product sales of 7,957 kbd compared with 7,757 kbd in 2002. U.S. downstream earnings were $1.348 billion, up $655 million.
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                          Gasoline $2.50 a Gallon?  
OLYMPIA, Washington Gasoline prices have jumped ten cents a gallon in January and are still rising, reported the King County (Wash.) Journal.
Critics disagree about the factors contributing to the rise, but say gas prices will rise -- possibly to $2.50 or higher in Washington and $3 or $4 a gallon in California this summer, said Tim Hamilton, executive director of the nonprofit Automotive United Trades Organization, a group of 500 convenience store and gas stations in Washington.
"We're probably seeing the low end of the price,'' Hamilton told the news source.

Refineries have always changed the gasoline mixture to burn better with the changing air pressure of the seasons, Hamilton said, and prices shouldn't go up as a result.
Hamilton blames volatile Puget Sound gasoline prices on oil companies artificially keeping stockpiles low and creating an artificial price hike, according to the news source.
"Any change in the price of gasoline is a 100 percent increase in profit to the company, and not because of any distinguishable cost,'' he said.
Analysts predicted "world record profits for the oil companies,'' he said.
Florida could see gasoline shortages

Gasoline is stalled after ships collide on the Mississippi River

For Florida, it couldn't have happened at a worse time. With demand high and inventories low, February is a terrible time for shipments of gasoline not to show up. All the gas that's supplied to the state has stopped.  It's the result of a shipping accident on the Mississippi River that held up traffic for five days. Smaller gas stations could run out of gas, but experts say higher prices will be much more widespread than shortages. 

After a supply boat and a container vessel collided Saturday about 80 miles southeast of New Orleans, heavy shipping traffic was halted while authorities searched for missing crew members. The delay is having a domino effect on the shipping industry in the Gulf of Mexico and any places served by vessels carrying gas from Louisiana to Florida. Tampa was the hardest hit. Gas from the Port of Tampa is carried to destinations around the state, including Sarasota, Manatee and Charlotte counties.
So far, there has been no evidence of any major spike in prices, but that remains a possibility, depending on how fast providers are able to get more gas. About a half-dozen vessels carrying gasoline are expected to arrive in Tampa by the first week of March and be close to normal by the end of the week.

It will be a little bit touch-and-go for three or four or five days, particularly for the unbranded stations.
Small, independent fueling stations that do not carry big names such as Shell, BP or Mobil are the most likely to run out, Clubs such as BJ's Wholesale, Sam's Club and Costco feel also the pinch. 

Gasoline prices were already on the rise, but what would have otherwise been a gradual increase in retail prices could turn into a dramatic spike during the following week as distributors struggle to restock.
Summer prices are likely to rival those seen last year. This is not the serious crunch; the serious crunch will be this summer.
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A familiar story throughout the country
Independent Shell gas station dealers from around South Florida say the giant oil company is manipulating gasoline prices in a bid to drive them out of business and replace them with a management scheme that pumps up Shell's profits.

Shell Oil Products US, meanwhile, while denying that independents are being treated unfairly, admits that, at some stations, the company is putting in a system that enables it to control the pump prices.

''We recognize the contributions that strong retailers and wholesalers bring to the network and anticipate independent retailers will remain a part of our network,'' Shell spokeswoman Anne Peebles said. How can Shell explain why the dealer network is shrinking at an alarming rate? The Motor Fuel Marketing Practices Act, a state statute that was passed by the Florida legislators to stop predatory pricing and below cost selling of gasoline in violation of Florida law. 
Some Shell dealers have already taken action. Last year, 15 dealers, located from Lantana to Miami, sued Shell's marketing arm, Motiva Enterprises and in November, the Palma family, which runs two Miami Shells, filed a complaint with the state.
''We feel what they're trying to do is take over all the stations,'' said Martha Planes, a North Miami Beach independent. 

Shell has been converting locations to ‘multi-site operator’ (MSO) management. Many of the stations dealers said were given up by independents after they'd started losing money.
Dealers have complained and complained and Shell’s answer is, maybe you should do something else.

The main reason for MSO’s is to by-pass Federal Statute (PMPA) and eliminates franchise dealers.
Many times it’s been said, if zone pricing is eliminated, Divorcement and Open Supply become law, the consumer will benefit with lower gasoline prices because thousands of gasoline stations will compete for the consumers business instead of a handful Oil Companies.
Why are the major Oil Companies opposed to true competition? 
PETROLEUM MARKET VULNERABLE TO SURPRISES

U.S. refinery maintenance work will shut down an average of 1 million barrels a day of production capacity in the first quarter of 2004, according to the International Energy Agency (IEA). Refinery operations have a heavier than usual maintenance schedule early in 2004. Normally, U.S. refining capacity declines about 2.6 percent in the first quarter of the year for maintenance, but this year refining capacity will decline 6 percent during the first quarter. 
The U.S. Energy Information Administration (EIA) did not predict any supply shortages but cautioned that "low inventories make the market vulnerable to surprises."
Halliburton Admits Kickback Allegations

WASHINGTON - Halliburton has fired employees who allegedly took kickbacks from a Kuwaiti subcontractor helping to supply U.S. troops in Iraq, the company said.

Spokeswoman Wendy Hall said Friday the company reported the "irregularities" to Pentagon auditors and criminal investigators.  

"We found it quickly, and we immediately reported it," Hall said in a statement. "We do not tolerate this kind of behavior by anyone at any level in any Halliburton company." 

The Wall Street Journal reported Friday that two employees of Halliburton subsidiary KBR accepted up to $6 million in kickbacks from the unnamed Kuwaiti firm. Hall said the company could not discuss specifics of the charges. The kickback allegations involve KBR's contract to supply U.S. Army troops in Iraq, not its separate contract to rebuild Iraqi oil facilities and deliver gasoline to civilians. Pentagon auditors are seeking a criminal probe into findings that KBR and Kuwaiti firm Altanmia Marketing Co. overcharged by $61 million for fuel deliveries. Halliburton, has denied overcharging on that contract. 

The Pentagon's inspector general's office, which is investigating both allegations, declined comment. 

The disclosure is the first admission by Halliburton that its employees were involved in possible corruption involving Iraq contracts. 

Halliburton disclosed last year that another KBR employee paid more than $2 million in bribes to a Nigerian official to get favorable tax treatment. Democrats renewed their criticism of Halliburton and their demands for further investigations into the company's contracts. 

"All of Halliburton's contracts with the government need to be terminated," said Sen. Frank Lautenberg, D-N.J. "This is a fatal blow to the company's credibility and the administration's ability to defend these contracts." 

STATE OFFICIALS MUST ENFORCE BELOW-COST LAW
If passing a below-cost law is hard, getting it enforced can be harder. Just ask marketers in Florida. A letter- writing campaign is what we need to get our elected officials make the Dept. of Agriculture and Consumer Services state officials "honor" their obligation to uphold the law.

Officials with the Dept. of Agriculture and Consumer Services have ignored multiple below-cost complaints filed by marketers over the past year or so. In one case, it took the state 18 months to reply to a complaint. It’s been said that the department's legal experts do not believe that the law is enforceable; it has been enforced until the last year or so.
The Florida law, modeled after Alabama's statute, is one of the strongest in the nation requiring only proof of injury to a competitor.
There have been at least nine cases where civil courts have upheld the Florida law. However, nearly all those cases were private suits. There has been only one case brought by the state, which Amerada Hess settled out of court.
Below-cost laws generally are unpopular with states, many of which view them as anti-consumer. In Florida's case, enforcement of the statute was transferred from the Attorney General to the Agriculture Commissioner 
two or three years ago.
Last year, 134 below-cost complaints were filed. It's a very lengthy process, involving a lot of letters going back and forth.

Call the Gasoline Retailers Association of Florida @ 407-774-9700 for a list of state elected officials and let them know of the problem enforcing the Motor Fuels Marketing Practices Act (Below Cost Law). Call, letters, e mail etc.  

Maryland has a simple one page complaint against anyone that may be selling gasoline below cost that starts their investigation, perhaps Florida needs to do the same. Call the Gasoline Retailers Association of Florida for complaint forms @ 407-774-9700.
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Ripoff at the Pump Thieves literally rip out card readers
Thieves are using card readers to steal your information from your credit card when you pay at the pump and identity theft to commit fraud.
In some cases thieves took the actual card readers that contain a chip that stores all of that credit card information. Owners are taking steps to protect their customers. 
Meanwhile, customers expressed concern. “I really like using the credit card because I get the receipt,” said one. But now he said he would think twice about it. 
It’s recommended to pay for your gasoline inside or use the pumps nearest to the sales store.
E-Mail Scam Targets U.S. Bank Customers

US-Bank and the FBI have issued a warning about an e-mail that they say could be part of a new and sophisticated scam. 

The possible scam starting hitting inboxes across the country over the Martin Luther King Jr. holiday weekend when most banks were closed. So customers who received the e-mail said they thought they had no choice but to respond immediately.  

Susan Davis said she got the e-mail earlier this week. "Dear U.S. Bank account holder ... we regret to inform you that we had to block your U.S. Bank account," she said. 

The e-mail went on to say that in order for Davis to get access to her account, she had to click on a special link that asked her to provide certain information. "Like my name, my Social Security number, my bank account, my mother's maiden name and all that good information," she said. That's when Davis said she got suspicious. 

Authorities said this type of e-mail is typical of a kind of Internet scam known as "phishing." The scammers randomly send out hundreds or thousands of phony messages that look as if they are from a legitimate company. People who already deal with that company are sometimes tricked into giving information that allows the scammers to steal money from their bank accounts or credit cards. 

Robert Morgester of the California Attorney General's Office said part of the reason "phishing" is on the rise is because it's so easy. "(If the) target audience is over 100,000 people ... and if you hope for a 1 percent return, that's more credit cards than you can use in the day that you get them," Morgester said. 

Authorities said there are ways to protect yourself from being "phished." First, don't respond to unexpected e-mail asking for person information. Look for a "lock" icon on the Internet browser's status bar -- which usually indicates a secure connection. And, if you need to contact a company, do so with an address or phone number that you know is genuine. 
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                    Seeks Federal Probe of Gasoline Spike 
FEBRUARY 26, 2004 -- PHOENIX -- Gov. Janet Napolitano asked President Bush to have Attorney General John Ashcroft launch a federal investigation into a recent spike of gasoline prices in Arizona and other parts of the country, reported the Associated Press.
"I am particularly troubled by the fact that gasoline prices began soaring even in advance of the Feb. 10, 2004 OPEC announcement of output restrictions, and I am concerned that producers, refiners or other participants in the petroleum industry may be setting prices based on factors other than competitive free market forces," Napolitano wrote in a letter to Bush, according to the AP.
While it is not clear what's causing the recent higher prices, it is clear that Arizona motorists are being hurt in their wallets, the democratic governor said earlier Wednesday. 
"On behalf of Arizonans, we want some answers."
More and more investigations are being asked for by elected officials’ inquiring into the gasoline price spikes.

In one of our previous newsletter, we predicted gasoline enormous price spikes because there isn’t any competition at the wholesale level.

[image: image9.wmf]Special Offer From Oil Express
The Gasoline Retailers Association of Florida has arranged for you to receive an exclusive $75 discount off the regular subscription price of Oil Express -- the leading independent newsletter for petroleum marketers. 
             Each Monday, Oil Express delivers critical news to help you increase profit margins, expand your business, explore new profit centers, avoid costly regulatory pitfalls and protect your bottom line. Plus, when you subscribe, you’ll also receive the completely updated 2004 Fuel Regs & Specs Guide absolutely FREE. It's the only desktop reference source that helps you easily track today's complex and changing fuels environment nationwide. 

The publisher is so confident you’ll benefit from Oil Express that she stands behind it with a 100% no-risk, money-back guarantee. This indispensable news source is a good investment -- especially with your exclusive $75 discount -- so call 1-877-210-4287 and subscribe today. Make sure you mention discount code DG3872 to take advantage of this rate. 
Meadowbrook Insurance Group Workers’ Compensation dividend program
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The Gasoline Retailers Association of Florida proudly sponsors Meadowbrook Insurance Group as its source for workers’ compensation insurance dividend program.

Meadowbrook Insurance Group Workers’ Compensation dividend program is available to the Gasoline Retailers Association of Florida membership.  Although dividends can’t be guaranteed, participating Gasoline Retailers Association of Florida members have received dividends (average 15%) on paid premiums four out of the last five years!

For more Information contact:

Carl Schmachtenberger   800-993-7840 or Pat Moricca 407-774-9700.
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NEW BENEFIT

Almost every retail business receives bad checks: 

CollectAChek is a NSF check recovery company that collects face value of check and charges owner of the check cost for recovery. The business receives full amount of check. For more information, Contact Frank Straughn @ (877) 874-9791 or e-mail fstraughn@collectachek.com
When the Government Wants Your Property You Have Rights

But You May Also Have Obligations:
You receive a letter from a governing entity (state, county, city, etc.) saying your property, or part of it, is needed for the improvement or widening of Main Street, Anytown, Florida. In a state growing at an exponential rate with, 
seemingly, every other road under construction, this is becoming a common occurrence. The purpose of this article is to present an outline of the process involved when the government uses its power. This process is often referred to as condemnation and owners and businesses have rights provided under Florida law. 

For full information, Contact:
Barry S. Balmuth, P.A.
Centurion Tower-Eleventh Floor
1601 Forum Place, Suite 1101
West Palm Beach, Florida 33401
(561) 242-9400 Telephone (561) 478-2433 Facsimile or www.flagas.com Bulletin Board
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Safehouse of Seminole Domestic violence is a social issue, which crosses all boundaries and threatens the very fabric of our society. At Safehouse of Seminole, we are dedicated to breaking this cycle of violence through our shelter and community outreach programs. Our crisis line and shelter programs provide victims and their children with the resources they need to begin healing from past and preparing for their future. Believing that education and awareness are vital tools for change, we provide educational programs in Seminole County Schools and other community organizations. 24-Hour Crisis Line 407-330-6933. 

Safehouse of Seminole needs your donations

Your contribution to Safehouse may be tax deductible on your annual tax return, as  

Safehouse is an organization of the type described in section 509(a)(1) and 170(b)(A)(vi) under the Internal Revenue Code.  Our registration number is SC-05086.

Safehouse is looking for someone to donate a van so that the women and children can meet their daily needs, including trips to the doctor’s office, seeking employment opportunities, and getting re-established in the community. If you have a van to donate, please contact Jeanne Gold, Executive Director, at 407-302-5220.
Please make checks payable to and mail to

Safehouse of Seminole P.O.Box 2921, Sanford, FL, 32772
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$10_____ $15_____     Name__________________________________Telephone______________________________

$20_____ $50_____
Address______________________________________________________________________

$100____ other_____  City, State, Zip_________________________________________________________________
INSURANCE RECOMMENDATIONS

The last minute policy renewal quote: 

By waiting till the very last minute it will prevent the insured (you) from being able to shop for a lower cost policy. Below are a couple tips to help you get the best deal on insurance.

Liability: At least six weeks before your policy expires, seek out competitive quotes from at least one additional agent/company.  You will need to know your current policy coverage and terms to get competitive information. Gasoline Retailers Association of Florida’s/Insurance Office of America’s money saving programs with a complete insurance package to meet your business responsibility. 

Contact Glen Esbjorn from the Insurance Office of America for your insurance needs @ (800) 242-6899 (407) 788-3000 or Pat Moricca @ (407) 774-9700 

For Group Health Insurance: 
Contact Dan Ricker @ 1-888-269-6019 x 2520 for information.

GASOLINE RETAILERS ASSOCIATION of FLORIDA

WELCOMES ALL NEW MEMBERS

MEMBERSHIP DOES NOT COST, IT PAYS

*****FOR SALE*****

GAS STATION INCLUDING LAND
New environmentally approved tanks/veeder-root/major brand

busy road-approx. 39,000 cars a day great location with land Asking 925,000 
Plantation Florida                Call 561 495 1373

SUPPORT ASSOCIATE MEMBERS WHO SUPPORT OUR ASSOCIATION

                                                              **CLASSIFIED**
Grogan Realty Co. 
Specializing in Gasoline stations & 

Commercial property financing available
 (904) 737-3493 Fax (904) 731-0025


Insurance Office of America 
150 Westmonte Drive 
Altamonte Springs, FL 32716-7933 
Underground Storage Tank Insurance 
Group Health, Property & Casualty Liability 
Contact: Glen Esbjorn (800) 243-6899 

Meadowbrook Insurance Group 

Workers’ Comp. Dividend Program

(Paid dividends 4 of 5 years) 
Contact Carl Schmachtenberger

(800) 993-7840 (941) 627-6644

CollectAChek

P.O. Box 960

Ypsilanti, Michigan 48197

NSF Check Recovery 

Contact: Frank Straughn 

Toll Free: 1-877-874-9791 

fstraughn@collectachek.com
MAI Appraisal

(407)-772-2200 x 314

Steven L. Marshall MAI, SRA  

Clayton, Roper & Marshall, Inc.              

246 N. Westmonte Drive

Altamonte Springs, FL  32714   

Chokshi Accounting & Tax Services, Inc.

201 Park Place

Suite #300

Altamonte Springs, FL 32701

(407) 332-8311

GASOLINE SUPPIERS

Hamid Ghannad

United Oil Co. Inc.

5012 E. Broadway

Tampa, FL  33619

(813) 241-4610

Bill McKnight

Automated Petroleum & Energy Co.

P.O. Box 1110

Brandon, FL  33509

(813) 681-4279

Tim Loggins

Lewis & Raulerson Inc

P O Box 59

Waycross, Georgia 32502

(912) 283-5951

Florida Contact Art McKee

(352) 408-5710

LOST YOUR LENDER?
No wonder: With all the mergers, acquisitions and closings, your lender is probably lost too.

We specialize in extending competitive rates on financing from $75,000 to $5,000,000 through SBA and USDA guaranteed loans.

GOLETA NATIONAL BANK

                                             A Community West Company

Contact John Grogan Business Development Officer

                                   Office 904-731-9020  fax 904-731-0025  cell 904-571-6564  E-Mail  jgrogan@attbi.com
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