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214 Stevenage Drive                                                                                                                     (407) 774-9700   

Longwood, FL  32779                                                                                                             Fax (407) 788-3860
Pat Moricca, President                                                                                                    http://www.flagas.com
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January 2003    
            NEWSLETTER       XXXXII Edition
Gasoline Retailers Association of Florida is a non-profit association representing Independent Gasoline Retailers, Convenience Stores, Gasoline Service Stations, Repair Shops, Tire Retailers, Truck Stops and Associates throughout Florida.  Our goal is to improve the interests of these independent businesses and the motoring public.  Cooperation with insurance companies provides benefits for our members.  These benefits include money-saving programs for group health, workers' compensation dividend program, casualty, property and gasoline tank liability insurance. Benefits also include financing to purchase your gasoline station property and much more. 
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THE INDEPENDENT GASOLINE DEALER

VISIT OUR WEB SITE FOR THE LATEST GASOLINE INDUSTRY INFORMATION AND BENEFITS

http://www.flagas.com
Disclaimer: Comments, articles, and data we provide are based on information we deem to be accurate and reliable. However we cannot guarantee, nor do we accept responsibility, for the accuracy of this information.

*JOIN THE GASOLINE RETAILERS ASSOCIATION of FLORIDA*

MANY MEMBER BENEFIT PROGRAMS

Now that the New Year is here, and looking back from where we have come from while we note many of the problems of the past go with us are yet unsolved.  A lot of questions will have to be answered.  The gasoline industry is heading into uncertainty for the gasoline dealers.

First Right of Refusal, oil company outrageous appraisals (?????) v MAI gasoline dealer appraisals.  The oil companies are offering the real estate (without documentation of an MAI appraisal) approximately double and in some cases triple more than the MAI property appraisal; therefore, the dealer cannot find financing and is eliminated.  Contact association attorney Luis Konski. A list of member benefits and phone numbers at end of Newsletter.

For financing to purchase gasoline station property, contact John Grogan (Goleta National Bank).  For insurance, including gasoline tanks, contact Glen Esbjorn (Insurance Office of America).  For Workers’ Comp. contact Carl Schmachtenberger, (Florida Dodson/Meadowbrook Group Workers’ Comp. Dividend Program), and much more.

Now is the time for the rest of us to go to work and cultivate a much-needed relationship with those elected.  We must remember those elected who were not an incumbent, know little to none about our industry.  We must educate them or someone else will and you can bet it will not be the story you would tell them.  Most elected officials are eager to learn right now.  It’s our choice, educate them now or let others do it and we lose, the choice is ours.

UNDERSTANDING HIGH AND LOW GASOLINE PRICES 

The reason for different gasoline prices in Florida (and the nation) is because the Oil Companies created zone pricing.   Zone pricing is designed to maximize windfall profits, control the gasoline industry and their franchise dealers.

The other reason is that the Florida legislatures passed a law that the local county elected officials can impose a maximum gasoline local option tax of .175 cents a gallon for their counties. For example, Broward County is .175 cents a gallon and the lowest local option in Florida is .096 cents a gallon in Okaloosa & Franklin Counties. 

In order not to have wide discrepancies in gasoline prices, eliminate zone pricing and impose a same rate option tax statewide.     

In order to introduce competition at the retail and wholesale levels, the oil companies in Florida must be prohibited from setting retail prices at any retail motor fuel outlets (Divorcement), and they must be prohibited from setting price zones (Fair Wholesale Pricing). These simple remedies to the anti-competitive and anti-consumer motor fuel network that presently exists will bring competition to the retail sector through a large network of branded and unbranded independent gasoline retailers, who will purchase their fuel at a wholesale price not manipulated by the refiners, and who will need to be competitive in their market area in order to capture adequate marketshare.

Consumer Protection and Fair Wholesale Pricing creates a truly competitive free market for the gasoline retailers and the refiners - a fair and level playing field on which to compete.

Market control ... it's what the very few, very powerful major oil companies have in the motor fuel production and retailing industry in Florida. Once, there is vigorous competition at the wholesale and retail levels, the consumer will benefit with lower prices.

Shell to Discontinue SORO, CORO

Multi-site operator model replaces salary, contract-operated retail operations
HOUSTON -- Starting in 2003, Shell Oil Products US and Motiva Enterprises LLC will discontinue their current salary-operated and contract-operated retail operations and replace them with a new class of trade, the multi-site operator model, that the companies said “will provide retail opportunities to a new wave of entrepreneurs and current Shell- and Texaco-branded retailers and wholesalers.”

MSOs will be self-employed contractors who manage and operate between 10 and 20 company-owned retail locations, said the companies. The MSO’s main obligations will be to meet brand image and customer service standards while maximizing the sales and profitability of all locations, they added. Shell and Motiva will retain ownership of the fuel at the sites, while the operator will be responsible for convenience store inventory and sales. The MSO model puts the incentive for profitability and growth at the station level, Shell and Motiva said.

According to the companies, “Successful [MSO] candidates will possess strong retail management experience, a customer-focused approach and the ability to meet financial requirements.” 

Earlier this year, the companies tested two different pilot programs and incorporated the best parts into the MSO concept. 
Wholesalers and direct suppliers in the current network may apply to be considered as MSOs, the companies added. “The MSO model represents opportunities for existing wholesalers and direct partners to expand their business and build upon their existing relationship with the Shell brand through an approach that offers minimized risk,” they said.

They also said, “The new class of trade will ultimately enhance the position of the Shell brand and its network by driving accountability to the site level and reducing corporate costs related to marketing support…. The new approach will be more competitive, simpler and more efficient. The simplified support structure will deliver a significant head-office savings due to reduced human resources and training needs, planning, retail accounting and marketing costs.”
These savings are part of the $400 million savings target announced when Shell Oil Co. and Saudi Refining Inc. purchased Texaco’s share of the downstream ventures.
Shell and Motiva plan to continue ownership of the current 750 SORO and 1,000 CORO locations, with the MSOs managing the retail business at the site level. Upon completion of the MSO rollout, the Shell branded network will include two other classes of trade--jobbers and direct retail.

Here is another classic program to by-pass federal statute Petroleum Marketing Practices Act (PMPA), as Shell and Motiva will retain ownership of the fuel at the sites.  MSOs are not protected under the PMPA.

Before you sign up for MSOs program, contact Gasoline Retailers Association of Florida attorney Luis Konski @ 301-260-1031.  All Gasoline Retailers Association of Florida members rreceive a discount. This results in huge savings to our members during times of legal crisis.   
The Future of Convenience

LONDON -- Convenience stores will be expected to offer even more convenience to time-pressed customers in the years to come.

A recent study found that customers want more convenience, better quality, one-stop shopping and extra services from convenience stores in the next five years, reports the Financial Times Limited.
One of the prime challenges for convenience stores in the future will be handling increased turnover and recruiting and retaining quality employees.

The study also said that as more supermarkets seek to compete in the convenience sector, convenience store retailers will need to provide more fresh products and refrigerated food items.

Redford “Stings” U.S. on Gasoline Consumption
 
LOS ANGELES -- Actor Robert Redford, in an op-ed opinion piece published in the Los Angeles Times, accused the Bush administration of “lack of leadership” for failing to wean the U.S. from dependence on fossil fuels, says Reuters. 

The actor, a longtime solar power advocate, warned that the nation's “wasteful” use of gasoline and oil created political problems abroad and air pollution at home. “Prolonging our dependence on fossil fuels would guarantee homeland insecurity,” the actor wrote. “If you are worried about getting oil from an unstable Persian Gulf, consider the alternatives: Indonesia, Nigeria, Uzbekistan.”

     Robert Redford

He touted San Francisco's $100-million bond initiative, passed last year by voters to pay for solar panels, wind power and energy efficiency for public buildings as the template for a pollution-free America. “American rooftops can be the Persian Gulf of solar energy,” Redford wrote. “Wind and solar power generate less than 2% of U.S. power. We can do better.” 

The 65-year-old actor also demanded that the U.S. automobile industry use existing technology to increase fuel economy standards to 40 miles per gallon. “Phasing in that standard by 2012 would save 15 times more oil than Alaska's Arctic National Wildlife Refuge is likely to produce over 50 years,” Redford said. 
Innovation in energy policy, he concluded, “would keep energy dollars in the American economy, reduce air pollution and create jobs at home.”

Gas Tax Affects 7 Stations
Illinois town votes in 3-cent hike

OAK FOREST, Ill. -- Oak Forest, Ill., will enact a new 3 cents-a-gallon gasoline tax on January 1 to help pay for street improvements, reports the Daily Southtown. 

City administrator Kent Royster estimated the new tax will bring in about $325,000 a year. The tax will be charged at the seven gasoline stations in the city of Oak Forest, city attorney Medard Narko said. 

Two-thirds of the tax is earmarked for street resurfacing. The rest will go into the city's general fund, according to the aldermen who recommended the new tax, Rich Simon, Beverly Swartz and Paul Wechet. Ald. Belinda Olszewski was the only “no” vote.
“If you drive around town and look at our roads, the motor fuel tax we get from the state just is not doing the job. We're not keeping up on the roads,” said Simon.
In February the city council agreed to look for new revenue sources to pay for street improvements in Oak Forest. At the time, aldermen said the city usually gets $750,000 a year from the state motor fuel tax. Almost $400,000 of that is spent on street resurfacing. The rest is used for snow and ice removal, traffic signal maintenance, tree trimming and special projects.
Ald. Greg Simos suggested the new gasoline tax be set with an expiration date, but the idea got no support. “It's pretty expensive, and I know the benefits of it,” Simos said.
One-third of the gas tax, or 1 cent per gallon, will go to the city's general fund.


PROPOSED TAX INCREASE

HARTFORD, Conn. -- Increases in Connecticut's gasoline and sales taxes could be proposed this month to pay for billions of dollars in highway, mass transit, harbor and airport improvements over the next 10 years, says the Hartford Courant.

The state's Transportation Strategy Board is discussing whether to recommend adding 3 cents

 
each year to the gasoline tax--currently 25 cents per gallon--until it reaches 40 cents in 2007.

Gov John Rowland        The money would be combined with a sales tax boost from 6% to 6.5%. 

The strategy board reviewed the financing options at its meeting Tuesday, hoping to determine the best way to pay for dozens of projects it will recommend to the legislature and Governor John G. Rowland this winter.
The legislature cut the gasoline tax by 7 cents per gallon in 2000. The cut was partly a reflection of the state’s balanced budget and long-running surpluses, but was also largely in response to residents' outcry about lower prices across state borders, says the newspaper.
SOMETHING TO PONDER

5. If you can attend a church meeting without fear 

or harassment, arrest, torture, or death ... 

you are more blessed than three billion people in the world.


6- If your parents are still alive and still married ...
you are very rare, even in the United States.

7- If you hold up your head with a smile on your
face and are truly thankful ... you are blessed 

because the majority can, but most do not.


 
8- If you can hold someone's hand, hug them
or even touch them on the shoulder ... you are blessed because you can offer healing touch.

9- If you can read this message, you just received a
double blessing in that someone was thinking of you, and furthermore, you are more blessed than over two billion people in the world that cannot read at all.


FTC Halts Texas-Based Advance-fee Loan Scheme
Promised Guaranteed Loans, Consumers Paid $79 Up-front, Receiving Nothing in Return
A Houston-based defendant that defrauded thousands of consumers nationwide through an advance-fee loan scheme has settled charges brought by the Federal Trade Commission. The FTC announced today a stipulated final court order settling the case against Antoine Peissel, doing business as The Woodway Group (Woodway), who told consumers they were guaranteed to receive a cash loan or line of credit - but only after paying an up-front $79 fee. According to the Commission's complaint, filed as part of the "Dialing for Deception" law enforcement sweep, Antoine J. Peissel misrepresented that consumers would receive their loan or credit within a week of completing an application. Instead, he left them with nothing more than complaints and a significantly lighter wallet.
"In yet another case, the FTC has exposed an operation that preyed on those most vulnerable and in need of financial help," said Bureau of Consumer Protection Director J. Howard Beales III. "Consumers, no matter what their financial condition, should be wary of such advance-fee schemes. They are illegal and usually result in people losing their money without ever seeing a dime of the promised loan or credit."

As lone principal of The Woodway Group, Peissel allegedly placed items in the Thrifty Nickel and other local want ad" publications.

A Crime 'Swarm' Hits California
SACRAMENTO, CA -- Convenience stores in Sacramento, Calif., have been hit by 'swarm' robberies where a large number of people come into a store and steal everything they can grab.

WKMG Local 6 News reports that there have been three swarm robberies in Sacramento since Thanksgiving weekend.

During one robbery, some 20 people took almost $1,500 in alcohol from a convenience store.

Police dubbed the incidents swarm robberies because the thieves act like bees as they swarm all over the store stealing items.

In other crime news, business robberies increased 47 percent in 2002 in Topeka, Kansas, according to the Capital-Journal.
Convenience stores have been the targets in a number of these robberies. "Convenience stores are usually attacked because they're just in and out. And there getting more brazen. Retailers are encourages to use security cameras to deter crime.

The average number of robberies in October and November 2002 is double the number for the same period in 2001.

Police Lt. John Sidwell told the paper that convenience stores are chosen by the robbers because they only have one or two employees working at a time and have periods where business traffic is light.

"We have reassigned some personnel that are working exclusively on the robberies and that are working on some special tactics for armed robberies," said Sidwell.
Chocoholics, Take Heart--Literally
CHICAGO -- Feeding a sweet tooth could actually prove to be good for your heart. A new study finds that certain types of chocolate and cocoa could help prevent heart attacks.

The two chocolate products that found favor with researchers are Dove dark-chocolate bars and M&M Baking Bits. According to the study, which was presented last week at the American Heart Association meeting in Chicago, the two products have high levels of flavanol, reports Reuters.
Flavanols are thought to promote heart health. The naturally occurring compounds are found in plants or plant-based foods, including cocoa and red wine. Researchers think that flavanols impact vascular dilation, easing blood-vessel constriction and helping blood flow. 

In addition, flavanols may enhance nitric oxide, also related to increased blood flow, and thus prevent health-endangering deposits from attaching to artery walls. And the compounds may reduce blood clotting related to heart attacks by impacting platelets in an aspirin-like way.

"It's a great alternative, but people still need to be aware there are calories in chocolate," said Marguerite Engler, professor and vice chair of the Department of Physiological Nursing at the University of California, and a researcher on the study. "People should realize that you still should be eating healthy and exercising too."
Sparks Fly At Gas Stations, But Why?


Reprint.

A national campaign being launched is urging gas station owners to install cards warning consumers about the dangers of flash fires at the gas pumps. 

The cause? Static electricity. A tiny spark caused a massive explosion at an Oklahoma gas station. The cause was discovered to be static electricity. 

Tracy Bronkin and her children learned firsthand how frightening static can be while they were filling up at a gas station. "As soon as I touched the nozzle the flames just were everywhere. My hair, the gas pump, the gas tank. Everything was on fire," Bronkin said. She wasn't smoking, using her cell phone or running the engine. She wasn't doing any of the things that have been prompting warnings for years. Her mistake was getting back in the car. "I got back in my van to write my check like I've done a million times before," Bronkin said. 

Bob Brinks with the Petroleum Equipment Institute sees people at the pumps do it all the time. "That is the absolute bottom line. The refueling process takes a minute or two minutes. Don't get back in your car while you refuel," Brinks said. It's like walking on a carpet, Brinks said. 

There are more than 200 confirmed cases of flash fires at gas stations across the country. From the fabric on your car seat to the clothes we wear, right down to the rubber on more and more people's shoes, a static charge builds up on your body when you slide on and off the seat. If you don't get rid of it before reaching for the nozzle, one tiny spark could cause the fuel vapors around it to ignite, according to Brinks. 

"Touch anything metal before you go to the nozzle. Touch the car, touch the dispensing pump. Anytime you approach the nozzle, just make it a point to touch some metal. That will take the static off you," said Dr. Donald Dean, a consumer safety expert. 

The Petroleum Institute is launching a national campaign about the dangers of static electricity at the pump. It is urging all gas stations to install static discharge warning cards. So what do you do if fire breaks out while your pumping gas? 

The experts say you should leave the nozzle in the tank and run to safety. The fire will eventually burn itself out.

FDA STRENGTHENS CONTROLS, ISSUES CONSUMER ALERT 

ON IMPORTING CERTAIN PRESCRIPTION DRUGS

As part of its ongoing efforts to reduce preventable, adverse effects from the products it regulates, the Food and Drug Administration (FDA) today announced that it is strengthening the controls designed to protect patients by restricting imports of certain prescription drugs that can be used safely only with specified controls in place. 

FDA's action involves adding the drugs to an existing FDA Import Alert, which alerts FDA field personnel to the possible importation of these drugs, provides guidance as to their detention and refusal of admission into the United States, and also advises United States Customs personnel to refer any attempted importation to the local FDA field office.

The drugs added to the Import Alert are as follows:

· Accutane (isotretinoin) - indicated for the treatment of severe recalcitrant nodular acne 

· Actiq (fentanyl citrate) - indicated for the management of severe cancer pain in patients who are tolerant to opioid therapy 

· Clozaril (clozapine) - indicated for the management of severe schizophrenia in patients who fail to respond to standard drug treatments for schizophrenia 

· Lotronex (alosetron hydrochloride) - indicated for the treatment of severe irritable bowel syndrome in women 

· Mifiprex (mifepristone or RU-486) - indicated for the medical termination of early intrauterine pregnancy 

· Thalomid (thalidomide) - indicated for the acute treatment of the cutaneous manifestations of moderate to severe erythema nodosum leprosum 

· Tikosyn (dofetilide) - indicated for the maintenance of normal sinus rhythm in patients with certain cardiac arrhythmias 

· Tracleer (bosentan)- indicated for the treatment of severe pulmonary arterial hypertension 

· Trovan (trovafloxacin mesylate or alatrofloxacin mesylate injection) - an antibiotic administered in in-patient health care settings for the treatment of severe, life-threatening infections 

· Xyrem (sodium oxybate)- indicated for the treatment of cataplexy in patients with narcolepsy 
MEMBER BENEFITS

· Newsletter







(407) 774-9700

· Help Line Pat Moricca 





(407) 774-9700 

· Luis S. Konski Attorney 





(305) 260-1031

· Dodson Group/Meadowbrook Workers’ Comp. Dividend Program 

    (paid  dividends 4 consecutive years) 

     Contact Carl Schmachtenberger




(800) 993-7840 

· Group Health, Property & Casualty Liability 

    Contact Glen A. Esbjorn 





(800) 243-6899 (407) 788-3000

· Underground Storage Tank Insurance 

     Contact: Glen Esbjorn                                                    
(800) 243-6899 (407) 788-3000

· MAI Appraisal Clayton, Roper, & Marshall, Inc., 

     Contact: Steven L. Marshall MAI 




(407)-772-2200 x 314

· Gasoline supply contact Apec Gas contact: Bill McKnight 

(813) 681-4279

· Gasoline supply Golf Oil Co. Major brands 

      Renovation funding available 




(813) 241-4610

· Gasoline Supply Lewis & Raulerson, Inc. Tim Loggins

(912)-283-5951

· Specializing in commercial loans 

     Contact: John Grogan Goleta National Bank 



(904) 731-9020 

· Grogan Realty Co. Gasoline stations, Comercial property 

(904) 737-3493 Fax (904) 731-0025

· Chokshi Accounting & Tax Services, Inc. 

Contact Dinesh Chokshi 
 




(407) 332-8311 Fax (407) 332-7111 

· Integrated Cleaning Systems, Inc. Car Wash Equipment, 



100% financing available, Buy, Lease, Co-op Revenue 

Sharing contact: Kevin Collette or Tory Buckley 


(888) 927-4631 (561) 844-7760

· ATM EXPRESS contact: Linda Stewart or Keith Howard 

(888) 600-4368 

Any eligible businessman or woman, who joins, and participates in a few on-going programs, will find that his/her savings in overhead costs will more than justify the dues that each member pays.

SUPPORT ASSOCIATE MEMBERS WHO SUPPORT OUR ASSOCIATION

**CLASSIFIED**
RAMADA INN LONGWOOD (Orlando area)

And Conference Center

2025 W. State Road 434 

Longwood, FL 32779   (I-4 Exit 94)

407-862-4000 Fax 407-862-3530
www.ramadainnlongwood.com 
e-mail sales@ramadainnlongwood.com 

 Tropical Outdoor Pool 



Free Airport and Theme Park Transportation 

 24-Hour Business Center 



Meeting Space Up To 500 People 

 Discount Good Neighbor Rate Guaranteed 
 
200 Newly Renovated Rooms In-Room Coffee Maker 

 Microwave, Refrigerator, Remote TV 


Wedding or Event Room 

Grogan Realty Co. 
Specializing in Gasoline stations & Commercial property 
Financing available 
(904) 737-3493 Fax (904) 731-0025

Insurance Office of America 
150 Westmonte Drive 
Altamonte springs, FL 32716-7933 
Underground Storage Tank Insurance 
Group Health, Property & Casualty Liability 
Contact: Glen Esbjorn (800) 243-6899

                   **GASOLINE SUPPLIERS
Dodson Group/Meadowbrook Insurance Group Workers’ Comp. Dividend Program (paid dividends 4 consecutive years) 
Contact Carl Schmachtenberger  (800) 993-7840 (941) 627-6644 
 

MAI Appraisal
Steven L. Marshall MAI, SRA  

Clayton, Roper & Marshall, Inc.              

246 N. Westmonte Drive

Altamonte Springs, FL  32714   

(407)-772-2200 x 314

            GASOLINE SUPPLIERS**

Hamid Ghannad

Golf Oil Co.

5012 E. Broadway

Tampa, FL  33619

(813) 241-4610

Bill McKnight

Automated Petroleum & Energy Co.

P.O. Box 1110

Brandon, FL  33509

(813) 681-4279

Tim Loggins

Lewis & Raulerson, Inc.

P.O. Box 59

Waycross, Georgia 32502  

(912)-283-5951

CAR WASH FOR SALE

Used Ryko Car Wash model Voyager II. Was maintained and serviced under Ryko contract.  Very good condition for high volume station.  Contact Ben Kiana @ 407-415-1298.

 GASOLINE RETAILERS ASSOCIATION of FLORIDA

WELCOMES ALL NEW MEMBERS

MEMBERSHIP DOES NOT COST, IT PAYS

INDEPENDET


BRANDS

















