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214 Stevenage Drive                                                                                                                     (407) 774-9700   

Longwood, FL  32779                                                                                                             Fax (407) 788-3860
Pat Moricca, President                                                                                                    http://www.flagas.com

                                                                                                                                        e-mail  pat@flagas.com
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December 2002    
            NEWSLETTER        XXXXI Edition
Gasoline Retailers Association of Florida is a non-profit association representing Independent Gasoline Retailers, Convenience Stores, Gasoline Service Stations, Repair Shops, Tire Retailers, Truck Stops and Associates throughout Florida.  Our goal is to improve the interests of these independent businesses and the motoring public.  Cooperation with insurance companies provides benefits for our members.  These benefits include money-saving programs for group health, workers' compensation dividend program, casualty, property and gasoline tank liability insurance. Benefits also include financing to purchase your gasoline station property and much more. 
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Any eligible businessman or woman, who joins, and participates in on-going programs, will find that his/her savings in overhead costs will more than justify the dues that each member pays.
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LIFELINE OF THE GASOLINE INDUSTRY
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THE INDEPENDENT GASOLINE DEALER

VISIT OUR WEB SITE FOR THE LATEST GASOLINE INDUSTRY INFORMATION AND BENEFITS

http://www.flagas.com
Disclaimer: Comments, articles, and data we provide are based on information we deem to be accurate and reliable. However we cannot guarantee, nor do we accept responsibility, for the accuracy of this information.

*JOIN THE GASOLINE RETAILERS ASSOCIATION of FLORIDA*

MANY MEMBER BENEFIT PROGRAMS
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This month will be very busy with the holiday spirit.  As a business serving the public, many tourists will be traveling to and from their destination by car during the holiday season.  It’s important to be in the holiday spirit as employees and employers.  We are a vital part of the traveling public.  

Christmas and New Year are the most popular holidays of the year.

[image: image26.emf]FOR LUCK IN THE NEW YEAR

Traditionally, it was thought that one could affect the luck they would have throughout the coming year by what they did or ate on the first day of the year. For that reason, it has become common for folks to celebrate the first few minutes of a brand new year in the company of family and friends. Parties often last into the middle of the night after the ringing in of a new year. It was once believed that the first visitor on New Year's Day would bring either good luck or bad luck the rest of the year. It was particularly lucky if that visitor happened to be a tall dark-haired man (also short bald man).

NORTH PALM BEACH PROTEST AND DEMONSTRATION

[image: image27.emf]A few months ago, nine independent operators were fighting BP Amoco in federal court, to stop the oil giant from kicking them out of their stations. Since then, all their leases have expired, and many operators have turned over their keys. But there are still four operators who refuse to leave their stations, and are finding other ways to keep their businesses running. Because the gas no longer comes from BP, they have covered up the Amoco signs in front of their service stations.  After BP came and apparently ripped 

[image: image28.emf]their submergible pumps out, they received replacement pumps from other suppliers.  While the battle is still being fought in court, the outcome of this war may not be known for some time, so another skirmish is being fought in the streets, with demonstrations and protests to get their message out, despite an apparent attempt by BP’s lawyers to silence publicists by serving them with subpoenas. The operators charge that after investing their life savings into their businesses, BP Amoco is evicting them to install corporate entities.  In the Lawsuit, the operators charge that the Oil Company misled and deceived them into believing they would have three consecutive four-year renewable leases, but then pulled the rug out from under them after four years. 

Congressional Candidates are Joining forces to help independent gasoline station operators keep their stations. Independent operators, who refuse to leave their stations, despite expired leases; District 19 & District 23 Congressional Candidates, Jack Merkl & Charles Laurie; Sheriff Candidate Fred Mascaro was also there.

OIL COMPANY SMOKE SCREEN!!!

BP Amoco misled and deceived unsuspecting south Florida Amoco operators, abused and harassed them while hiding behind a smoke screen trying to eliminate them.  Other Oil Companies are also eliminating dealers.  Contact association attorney Luis Konski @ 305-260-1031.

[image: image29.emf]CALIFORNIA SHELL DEALERS SCORE CRUCIAL VICTORY

NOVEMBER 06, 2002 -- LOS ANGELES -- It's been a long time since running a gas station has been reasonably lucrative for independent franchise dealers like Al Buczkowski, who runs a Shell convenience store in Oak View, Calif.

But a $71 million dollar jury award against Shell last week in Los Angeles Superior Court has given Buczkowski and other Southern California dealers hope they eventually will get a break, according to the Ventura County Star.

The 12 dealers in the Valu Gas vs. Equilon Enterprises lawsuit, which includes Buczkowski, two other Ventura County dealers and a former area station owner, will share $5.5 million in direct damages and $66 million in punitive damages. Shell said it plans to appeal the verdict.

A jury found that in the late 1990s Equilon Enterprises intentionally misled franchise dealers about their right to appeal high rent increases on their stations. "For a time, I had to buy gas at a higher price than my competitors were selling it to the public," said Buczkowski. "When our customers were commuting to L.A. and could get gas 20 cents cheaper there, they'd do it."

Franchise owners like Buczkowski contend Shell raised rents, charged the owners more for gas than company-owned stations, withheld credit-card payments and instituted other practices that made it difficult to eke out a profit.

"The only real competition in the gas business happens on the street corner, because dealers are entrepreneurs and they'll compete with each other on price if they can," said Dennis DeCota, executive director of the California Service Station and Automotive Repair Association. "But so often now they can't, and that means consumers pay more for gas."

state pay some of the highest gas prices in the country, said he struggles to stay in the business. "I couldn't close because I'd have to file for bankruptcy with all the debt," said Buczkowski, who laid off much of his staff in 1999. "Shell has offered to turn this into a company station, but then I would have to become an employee. We would have no security."

Franchise dealers generally lease their stations from the affiliated Oil Company. 

DeCota said the number of franchise stations in the state has declined from 800 to 600 in recent years.

[image: image30.emf]Why Belong To An Association?

One of the most frequently asked questions with regard to Trade Association membership is: “What can the Association do for me?” The answer, quite frankly, depends on you. What you get out of any Association is directly proportional to what you put in. The reason is simple, and it involves the same principles that apply to one's business. A businessperson invests money, time and energy to make the business successful. The same holds true for Association membership, which will reflect on your business. 

There are certain functions and services that the Association can perform.  Member Benefits include money saving programs, insurance contacts in the gasoline industry, contact with banks that will lend money to purchase your gasoline station property, contact with gasoline suppliers, association attorney (Luis Konski) who understands the complex gasoline industry laws (PMPA), industry news, monthly newsletter, web site (www.flagas.com) and much more. 

Gasoline Retailers Association of Florida helped defeat Wal-Mart and Murphy Oil Company who tried to repeal Motor Fuel Marketing Practices Act of Florida (Below Cost).  Without help from the association and its members, Wal-Mart and Murphy Oil Company could have prevailed.  Business consultants say eighty five percent (85%) of all business failures occur in firms who are not members of their Trade Association.

The problems facing our industry today affect every dealer, no matter how large or small, and no one individual could possibly begin to solve these problems alone.  Belonging to an association has its advantages over not belonging to one.  Hiring the right attorney is the most important defense against BIG OIL who are eliminating gasoline station dealers.  There are laws that can help save your business.  Join the Gasoline Retailers Association of Florida. 

ONE DOWN AND 1000 TO GO!!!
A federal jury in Oklahoma has ordered Murphy Oil to pay $130,000.00 dollars in damages to three small distributors finding the refiner breached the states below cost sales law. The jury heard allegations that for the period of January 2001 through mid-year 2002 Murphy retail locations at Wal-Mart stores sold below cost for 80% of the time. One of the three small marketers will receive little solace from this jury action because he is currently facing foreclosure action on several locations. This is just another set of pesky little facts that make it somewhat easier to refute the “below cost sales to harm competition don’t exist” argument. The U.S. district judge has yet to rule on a request for an injunction against Murphy.

Woodman’s Grocery store injured nearby operator by selling gas below cost

MADISON, WI -- A Wisconsin appeals court upheld a decision late last week that Woodman's Food Market Inc. sold gasoline below cost and injured a small competitor, reports the Madison, Wis., Capital Times.  But it also said the company has the right to have its case heard before a jury. 

The grocery chain will have to pay more than a half-million dollars, but it will get the chance to convince a jury that it did not violate the state's Unfair Sales Act, says the report. The Wisconsin Court of Appeals sent the case back to Circuit Court for a jury trial, even though it largely upheld a monetary judgment against Woodman's. The original $590,000 award to James Gross was reduced to $586,000, believed to be the largest amount awarded in a case of this kind, according to the newspaper.

Gross sued Woodman's in November 1998 for violating the state act commonly known as the Minimum Markup Law. Gross, who runs a Citgo Quick Mart station north of La Crosse in Holmen, said Woodman's sold gasoline and diesel fuel below cost at its Onalaska market.  Last summer, the circuit court awarded Gross $2,000 for each of the 295 days it found Woodman's violated the law. It also decided that Gross and his firm, Mall Mart Inc., could withdraw its request for a jury trial. 

The appeal will give the Janesville, Wis.-based grocer a chance to again assert that the law itself is not constitutional. It is a point Woodman's has argued before, in and out of court, saying the law is vague and doesn't require proof of intent or wrongdoing.  It's a very important law for the consumer, because it protects competition.  The more competition there is in the marketplace, the better off consumers are.

Under state law, retailers must sell products for at least 6% over the wholesale costs and at least 9.18% over the cost of gasoline at fuel supply terminals. This updated version of the Depression-era law, enacted in August 1998, also allows retailers to sue for $2,000 a day or triple the total amount of damages, whichever is greater, says the newspaper.
GERMAN COURT RULES WALMART CAN’T SELL BELOW COST
On November 12, Germany's highest court ruled that Wal-Mart's attempts to sell food staples in that country below wholesale prices was damaging to competition, ending a long-running dispute between the U.S. discount shopping giant and competition regulators.

In a ruling welcomed by the Federal Cartel Office, the Supreme Court said that selling products below wholesale prices hurt competition by creating an unfair environment for smaller and mid-sized stores. 

The case dates back to September 2000, when the Federal Cartel Office ordered Wal-Mart and two German rivals to call off their price war on groceries because it could drive smaller shops out of business. While the German-based Aldi and Lidl discount supermarket chains subsequently raised their prices, Wal-Mart appealed the regulator's decision at a state court in Duesseldorf, which ruled in the discounter's favor. Wal-Mart entered the German market in 1997, but has yet to establish itself as a major player in Germany.  Last year, it scuttled plans to launch 50 new super stores in Germany by 2003.

It seems the German Court understands what Wal-Mart is trying to do, that is eliminating competition with

predatory pricing to take over the market and then raise prices with no competition.

AND NOW RESTURANTS; Jack-in-the- Box Launches C-Store
SAN DIEGO - Jack-In-The-Box will open a string of convenience stores and gas stations nationwide to accompany its fast-food restaurants. 

The company plans to open eight stores in fiscal 2003. Over the next seven years, it hopes to pair about 24 new restaurants with a "Quick Stuff" convenience store and fuel station, CEO and Chairman Robert J. Nugent said Friday in a statement. 

The San Diego-based company said it has tested the concept in California, Texas and Arizona. It will partner with several petroleum companies to supply fuel. 

Jack in the Box operates or franchises more than 1,850 fast food restaurants in 17 states.

The invasion into the gasoline retail business from non-gasoline industry businesses is creating a monster that is 

out of control.  The traditional gasoline station will disappear altogether.  Minor repairs, flats, hoses, fan belts, road service etc.; are now major repairs at a high cost to the consumer.  And when competition is no longer a factor, the consumer will pay a high price with no service for gasoline.      

                                      Divorcement and Open Supply

In an effort to help consumers and the news media better understand critical energy policy issues facing the U.S., and explain how government regulation and taxes impact the prices that gasoline consumers pay at the pump. 

The independent dealer gasoline stations do not profit from run-ups in gasoline prices.  In fact, higher retail prices actually cut even deeper into retailers' profit margins because more consumers pay for their purchases with credit cards when prices rise, hitting retailers with additional credit card processing fees. 

When the U.S. refining system is running at 100 percent capacity and that equipment is becoming dangerously outdated and breaks down, the oil companies raise the price of gasoline.  If refinery equipment was a car, it would be out of warranty. 

Here is a classic example why “Divorcement and Open Supply” should be law because there isn’t any competition at the wholesale level.  Without captive dealers (dealers are captive buyers), the oil companies would have been ready for disruptions and repairs to be competitive.  When dealers have a choice to buy gasoline at the lowest wholesale price, the consumer will benefit with lower prices at the pump instead of all the excuses by the oil companies to increase gasoline prices.  

Welcome to THE Dodson/MEADOWBROOK TEAM WORKERS’ COMP. DIVIDEND PROGRAM
We are pleased to announce that the Dodson Group has joined forces with Meadowbrook Insurance Group to provide our members with 150 years of combined Small Business Expertise.

Participating members received an average dividend of 15% over the last 4 years!

Dodson/Meadowbrook partnership with Gasoline Retailers Association of Florida is based on a mutual goal to provide the best service, savings and value possible.

Savings

· Yearly dividend opportunities 

· Claims cost containment programs to help keep future premiums low 

Service

· Free loss control services including: safety inspections, safety signs and posters 

· Professional, friendly customer and claims service 

· Expert insurance advice 

Experience

· 150 years of combined Small Business Expertise.

· Workers’ compensation specialist since 1912

· Claims managers and client representatives average 17 years of experience.

Contact: Carl Schmachtenberger    (800) 993-7840  (941) 627-6644 or Pat Moricca @ (407) 774-9700.

COURT UPHOLDS LAW REQUIRING STATIONS TO GIVE CUSTOMERS FREE AIR, WATER

LOS ANGELES -- A state law requiring service station owners to provide customers who buy gas with free water, compressed air, and use of an air pressure gauge was upheld yesterday by the Fourth District Court of Appeals, says a report in the Los Angeles Metropolitan News-Enterprise.

An opinion by Justice Richard Fybel rejected a challenge by service station owners and vendors of water 

and compressed air. The plaintiffs claimed that the law enacted in 1999 deprives them of their property without just compensation, but Fybel said it was not a taking and was consistent with the state’s police power.

Canadian Company Targets U.S. Citizens with Phony Credit Card Offers for an Advance Fee
According to the FTC's complaint, since at least September 2001, First Capital Consumers Group's telemarketers targeted U.S. consumers who have poor credit histories and offered them pre-approved MasterCard or Visa credit cards, with low interest rates, no annual fees, and high credit limit. First Capital charged the consumers a one-time processing/membership fee ranging from $189 to $219, which consumers agreed to have electronically debited from their bank accounts. The FTC alleges that none of the consumers who paid the defendants received the

promised credit cards. Some of the consumers received packages of information on buying miscellaneous products or services, such as cellular telephones, magazines, automobile loans, discount prescription programs, or free vacations, which required them to pay additional money. Some consumers received nothing at all, and some received "stored value" cards, which the consumers can only use if they deposit money into an account to pay for any purchases made with the card.

BTS Survey Finds 2.3 Million Americans Dispose of Motor Oil Improperly

One out of 20 people who change their own motor oil  or 2.3 million people  use disposal methods that could harm the environment, according to a survey by the Bureau of Transportation Statistics (BTS). 

These people who use improper disposal methods said they pour the motor oil  several quarts at a time  down a drain or on the ground or place it in their garbage. The U.S. Environmental Protection Agency (EPA) estimates that just one gallon of used oil has the potential of contaminating up to one million gallons of drinking water, meaning improper disposal methods could have serious environmental impacts.

Three-fifths of those using improper disposal methods said they had never heard of recycling used motor oil or there was no oil-recycling center in their town. The remaining 40 percent said they did not know where their recycling center was located or the location of the recycling center was not convenient. 

About 43 million U.S. residents said they change their own oil. The majority  35 million  said they dispose of their used motor oil by taking it to a recycling center or a gas or service station. EPA estimates that if improperly disposed oil were properly managed the United States could save thousands of barrels of oil each day. Used oil that is properly handled can be re-refined into lubricants, processed into fuel oils and used as raw materials for the refining and petrochemical industries. 

The EPA suggests taking used oil to a public used oil collection center, such as a service station or lube center. Also, the public is urged to look for the “oil drop.” It is the petroleum industry’s symbol indicating a location where used oil is collected for recycling or reuse. 

Facts; for every $1.00 the crude oil prices go down it cuts the price 2.5 cents at the pump.
                    Facts; Saudi Arabia looses $2.7 billion for every $1.00 per barrel the price drops in crude.

SOMETHING TO PONDER

1. If you have food in the refrigerator,
clothes on your back, a roof overhead
and a place to sleep ... you are richer
than 75% of this world.

2. If you have money in the bank, in your wallet,
and spare change in a dish someplace ... you
are among the top 8% of the worlds wealthy.

3.  If you woke up this morning with more health
than illness ... you are more blessed than
the million who will not survive this week.
 
4.  If you have never experienced the danger of

the battle, the loneliness of imprisonment, the
agony of torture, or the pangs of starvation...
you are ahead of 500 million people in the world.

Insurance Office of America

· Liability: At least six weeks before your policy expires, seek out competitive quotes from at least one

      additional agent/company.  You will need to know your current policy coverage and terms toget 

competitive information. Gasoline Retailers Association of Florida/Insurance Office of America’s money

saving programs with a complete insurance package to meet your business responsibility. 

· Contact: Glen Esbjorn from the Insurance Office of America for your insurance needs @ (800) 242-6899  (407) 788-3000 or Pat Moricca @ (407) 774-9700 

· For Group Health Insurance: 
Contact: Dan Ricker @ 1-888-269-6019 x 2520 for information.

MEMBER BENEFITS

· Newsletter







(407) 774-9700

· Help Line Pat Moricca 





(407) 774-9700 

· Luis S. Konski Attorney 





(305) 260-1031

· Dodson Group Workers’ Comp. Dividend Program 

    (paid  dividends 4 consecutive years) 

     Contact Carl Schmachtenberger




(800) 993-7840 

· Group Health, Property & Casualty Liability 

    Contact Glen A. Esbjorn 





(800) 243-6899 (407) 788-3000

· Underground Storage Tank Insurance 

     Contact: Glen Esbjorn                                                    
(800) 243-6899 (407) 788-3000

· MAI Appraisal Clayton, Roper, & Marshall, Inc., 

     Contact: Steven L. Marshall MAI 




(407)-772-2200 x 314

· Gasoline supply contact Apec Gas contact: Bill McKnight 

(813) 681-4279

· Gasoline supply Golf Oil Co. Major brands 

     Renovation funding available 




(813) 241-4610

· Specializing in commercial loans 

     Contact: John Grogan Goleta National Bank 



(904) 731-9020 

· Grogan Realty Co. Gasoline stations, Comercial property 

(904) 737-3493 Fax (904) 731-0025

· Chokshi Accounting & Tax Services, Inc. 

Contact Dinesh Chokshi 
 




(407) 332-8311 Fax (407) 332-7111 

· Integrated Cleaning Systems, Inc. Car Wash Equipment, 



100% financing available, Buy, Lease, Co-op Revenue 

Sharing contact: Kevin Collette or Tory Buckley 


(888) 927-4631 (561) 844-7760

· ATM EXPRESS contact: Linda Stewart or Keith Howard 

(888) 600-4368 

Any eligible businessman or woman, who joins, and participates in a few on-going programs, will find that his/her savings in overhead costs will more than justify the dues that each member pays.

SUPPORT ASSOCIATE MEMBERS WHO SUPPORT OUR ASSOCIATION
**CLASSIFIED**
RAMADA INN LONGWOOD (Orlando area)

And Conference Center

2025 W. State Road 434 

Longwood, FL 32779   (I-4 Exit 94)

407-862-4000 Fax 407-862-3530
www.ramadainnlongwood.com 
e-mail sales@ramadainnlongwood.com 

 Tropical Outdoor Pool 



Free Airport and Theme Park Transportation 

 24-Hour Business Center 



Meeting Space Up To 500 People 

 Discount Good Neighbor Rate Guaranteed 
 
200 Newly Renovated Rooms In-Room Coffee Maker 

 Microwave, Refrigerator, Remote TV 


Wedding or Event Room 

Grogan Realty Co. 
Specializing in Gasoline stations & Commercial property 
Financing available 
(904) 737-3493 Fax (904) 731-0025

Insurance Office of America 
150 Westmonte Drive 
Altamonte springs, FL 32716-7933 
Underground Storage Tank Insurance 
Group Health, Property & Casualty Liability 
Contact: Glen Esbjorn (800) 243-6899 

Dodson Group Workers’ Comp. Dividend Program (paid dividends 4 consecutive years) 
Contact Carl Schmachtenberger  (800) 993-7840 (941) 627-6644 
 

MAI Appraisal
Steven L. Marshall MAI, SRA  

Clayton, Roper & Marshall, Inc.              

246 N. Westmonte Drive

Altamonte Springs, FL  32714   

(407)-772-2200 x 314

Want to purchase gasoline station with property

Contact Bill Stephens @ 305-361-9205 office 305-361-1955 fax or

e-mail billstephens@mail.com

**STATIONS FOR SALE**
Spanish River Chevron 
4055 N. Federal Hwy. 
Boca Raton, FL 33431 
Contact Ira Winters  (561) 391-8774
 
CAR WASH FOR SALE

Used Ryko Car Wash model Voyager II. Was maintained and serviced under Ryko contract.  Very good condition for high volume station.  Contact Ben Kiana @ 407-415-1298.

 GASOLINE RETAILERS ASSOCIATION of FLORIDA

WELCOMES ALL NEW MEMBERS

MEMBERSHIP DOES NOT COST, IT PAYS

INDEPENDET


BRANDS














