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          NEWSLETTER
              XXX Edition
Gasoline Retailers Association of Florida is a non-profit association representing Independent Gasoline Retailers, Convenience Stores, Gasoline Service Stations, Repair Shops, Tire Retailers, Truck Stops and Associates throughout Florida.  Our goal is to improve the interests of these independent businesses and the motoring public.  Cooperation with insurance companies provides benefits for our members.  These benefits include money-saving programs for group health, workers' compensation dividend program, casualty, property and gasoline tank liability insurance. Benefits also include financing to purchase your gasoline station property and much more. 

Any eligible businessman or woman, who joins, and participates in on-going programs, will find that his/her savings in overhead costs will more than justify the dues that each member pays.
LIFELINE OF THE

 GASOLINE INDUSTRY
THE INDEPENDENT GASOLINE DEALER

VISIT OUR WEB SITE FOR THE LATEST GASOLINE INDUSTRY INFORMATION AND BENEFIT

Disclaimer: Comments, articles, and data we provide are based on information we deem to be accurate and reliable. However we cannot guarantee, nor do we accept responsibility, for the accuracy of this information.
Now that the New Year is here, a lot of questions will have to be answered.  The gasoline industry is heading into uncertainty for the gasoline dealers.

First Right of Refusal, oil company outrageous appraisals (?????) v MAI gasoline dealer appraisals.  The oil companies are offering the real estate (without documentation of an appraisal) approximately double and, in some cases, more than the MAI property appraisal; therefore, the dealer cannot find financing and is eliminated.  Contact attorney Luis Konski. For financing to purchase gasoline station property, contact John Grogan (Goleta National Bank).  For insurance, including gasoline tanks, contact Glen Esbjorn (Insurance Office of America).  For Workers’ Comp., contact Carl Schmachtenberger, Florida West, or Rob Lenihan, Florida East (Dodson Group Workers’ Comp. Dividend Program), and much more.

A list of member benefits and phone numbers at end of Newsletter.

******* NATIONWIDE BELOW COST AMENDMENT TO THE PMPA*******

The first version of a nationwide below-cost sales bill will be offered as an amendment to the Petroleum Marketing Practices Act.  The federal bill will not pre-empt state below-cost laws.  The Gasoline Retailers Association of Florida supports the nationwide below-cost sales bill, which is in the interest of the consumer.  

Below-cost predatory pricing threatens competition and consumers and competition will be eliminated and gasoline prices will rise at the pump.

Let your congressman/women and senator know of your support for the bill and ask him/her for their support and co-sponsor for the nationwide below-cost sales bill.     

******* SELLING GASOLINE BELOW COST IS A VIOLATION IN FLORIDA*******

If you think anyone is selling gasoline below cost in Florida, file a complaint against the station.  The station will have to provide documentation and records to the Florida Department of Agriculture & Consumer Services, Division of Standards that the gasoline station is not in violation of the complaint.  The Gasoline Retailers Association of Florida has complaint forms and information. Contact Pat Moricca @ 407-774-9700.

All complaints are reported to the Florida Legislature in January of each year.  It’s important to file complaints against anyone who you think is selling gasoline below cost.  An investigator from the Florida Department of Agriculture & Consumer Services, Division of Standard will investigate all complaints.   

OKEECHOBEE - A favorable settlement has been reached in the below cost lawsuit brought against Murphy Oil in the Okeechobee retail market area. The settlement requires that Murphy Oil must comply with all the terms of the preliminary injunction that was entered against them for five years. The Okeechobee Circuit Court has approved the settlement & will retain jurisdiction to enforce the agreement; bottom line is they can’t sell below cost.

SOMETHING TO PONDER

If you have food in the refrigerator,
clothes on your back, a roof overhead
and a place to sleep ... you are richer
than 75% of this world.

If you can hold someone's hand, hug them
or even touch them on the shoulder ... you are blessed
because you can offer healing touch.

If you can read this message, you just received a
double blessing in that someone was thinking of you,
and furthermore, you are more blessed than over two
billion people in the world that cannot read at all.

Feds Cut Interest Rate again 
December— As expected, the Federal Reserve cut its key interest rate by a quarter-point to 1.75 percent. 

Are the prices going up or down at the pumps

Facts; for every $1.00 the crude oil prices go down it cuts the price 2.5 cents at the pump.

Facts; Saudi Arabi looses $2.7 billion for every $1.00 per barrel the price drops in crude.

Facts; Oil is not a luxury. 40% of the energy needs in the US are from oil.

Facts; Fears that a crisis in the middle east would create higher prices, rather, it has gone down.

Is it possible the threat of laws to control price gouging started the fall and it has been difficult to stop?

Is it posssible a decrease in consumption is the culpret?
Is it possible, if OPEC forces prices up by cutting supply, it would open the door for other non-OPEC producers like Russia to enter the market for US dollars? If too many non-OPEC countries enter the market, it could become flooded and this could push prices further down.

It is possible all of the above have contributed and it is also possible no one has the answer to where the prices will go next.

RACK TO RETAIL MARGIN CONFUSTION

OPIS Retail Report December 3, 2001, newsletter gives the impression of retail margins to the dealer.  Those margins are based on terminal rack and retail and do not explain that the retail dealer’s margins, as there are other costs between rack and dealer, i.e., DTW, mark-up, credit card fees etc.


LA GAS STATIONS CLAIM PRICE FIXING

LOS ANGELES  — A group of independent service station operators in Los Angeles told a federal judge Monday that three major oil companies have fixed prices and raised rents in a bid to drive them out of business. 
The dealers claim that Shell Oil Co., Texaco Inc. and Saudi Refining Inc. have conspired to fix prices since 1998 under a joint venture, called Equiva Services LLC, to refine and market their products. Texaco left the alliance after receiving regulatory approval in September to merge with Chevron Corp. 
The independent station operators, who rent their gas stations but own their businesses, claim the joint venture violates antitrust law and is forcing dealers out of business across the country. 
``Fix the price, raise the rent, and you get rid of the dealers. Then you can control the price of gas with one phone call,'' Fred Dagher, who operates six stations in Los Angeles, said in an interview. 
Before the joint venture, there were 2,500 independent dealers across the country. Today there are 1,100, said Dagher, who operated 13 locations himself 2 1/2 years ago. 
``What hurt these stations is the gas companies, not the economy,'' he said. 
Cameron Smyth, a spokesman for Equiva, said the joint venture was formed to improve marketing efficiencies, and the alliance is confident the judge will rule in its favor. 
Lawyers for both sides presented depositions Monday. Details of the filings were restricted by a confidentiality order. They represent the first major step forward in the case, which was filed in June 1999. 
Dagher said average monthly rents for independent service station operators have increased to $8,900 from $2,500 in 1998. 
Joseph Alioto, the attorney representing the independent dealers, said outside court that the members of Equiva increased prices they charged independent dealers between 25 cents and 40 cents per gallon in 1998. At the time, crude oil cost about $10 a barrel, the lowest price since the Depression, he said. 
``Damages will be quite substantial,'' he said. 
The 39 dealers named as plaintiffs in the suit are seeking class-action status.
OIL COPMPANY MYTH #7 ...

The price of gasoline today, when adjusted for inflation, is a great deal for consumers.
The Reality ...
In 1973, when consumers paid about $.40 cents per gallon for gas, they got their gas pumped for them, their windows washed, their tires checked, their oil and water levels checked, and the attendant came to their car to collect their money. Consumers also received free directions, free maps and gold bond stamps or S&H stamps. If consumers were to get that same level of service today, dealers would have to charge about $1.80 per gallon for regular unleaded gasoline. This real rate of inflation doesn't paint the picture that the outside oil interests and their paid economists would like you to see.
OIL COMPANY MYTH #8 ...

The oil companies haven't increased the number of company-operated stations.
The Reality ...
This is a word game the oil companies play to steer people away from the problem. The oil companies' count of company-ops doesn't include the other sites where they set the retail price of gasoline, such as fee-ops, salary-ops, commission-ops, and contract-ops. And they play a numbers game too ... over the last 20 years, the total number of stations has been reduced by half, while the company-ops have increased. Thus, the control of the retail marketplace through company (and other euphemistic terms)-operations has increased dramatically and to the detriment of competition. Today, the Florida marketplace is booming with construction, but the construction by the oil companies is for company-operations. To compound the damaging control held by the Big Oil companies, most of the newer, larger volume stations that have been built by the companies have been made company-ops, rather than dealer-operated. So additional market control is established by controlling the higher volume sites. 

OIL COMPANY MYTH #9 ...

You shouldn't fix what "ain't" broke... the gasoline marketplace works just fine the way it is.
The Reality...
Just look at the gas prices ... Then consider the vertical integration and consolidation of the wholesale and retail markets by just a few major oil companies (our legislators found vertical integration to be anti-competitive and anti-consumer in the movie, beef, liquor and telecommunications industries)... And keep in mind the proliferation of company-operated stations and the ridiculous pricing zones used by those oil companies that pit one community against another... then the reality is clear - the system is broken and it must be fixed! Divorcement and Open Supply and the elimination of Zone Pricing is the fix.

ENRON ENERGY COLLAPSE

Trading giant Enron Corp. collapse sought U.S. protection from creditors and flung a lawsuit at the rescue-bidder that abandoned it.
Enron filed for the biggest ever U.S. Chapter 11 bankruptcy protection and hit rival Dynegy Inc. with a $10 billion lawsuit for pulling out of a last-ditch merger designed to save the world's dominant energy trader. 

Dynegy walked away from a rescue bid, causing the remains of debt-laden Enron's trading lifeblood to ebb away and allowing its $17 billion of debts to engulf it. 

Creditors were still counting the cost around the world as its complex web of debts and trading positions unraveled. 

``It makes you wonder if this is just the tip of the iceberg,'' said ABN AMRO analyst Marijn Smit. ``Sentiment is really taking a blow based on this one situation.''

GASOLINE DRIVE-OFF

BP warned their marketers not to require customers to pre-pay for their gasoline purchases even at stations that have trouble with drive-offs.  BP worries that the use of pre-pay can foster ill-will with customers, cause stations to lose sales, and provide a means for some people to be discriminated against.  That will be a terrific program if BP Oil Co. will provide the money for all the drive-offs.  If an employee is accused of discrimination, marketers must take appropriate action, including firing the worker, if the allegation proves to be true.   “Simply stated, Discrimination is wrong and BP will not permit it” the letter said.  It will be great if BP practices what they preach with the wholesale price of gasoline to their dealers, zone pricing, selling gasoline at cost or below cost at BP company-op stations, which is against the law in Florida, to name a few. 

OSHA AGREES TO CLARIFY NEW RECORDKEEPING RULE
After settling a suit filed by the National Association of Manufacturers, OSHA has agreed to clarify certain provisions of its new recordkeeping rule, which takes effect on January 1, 2002. A key provision of the settlement is the agreement that OSHA will not issue violations for the recordkeeping rule during the first 120 days after January 1, 2002, provided employers strive to meet their recordkeeping obligations and agree to make the necessary corrections.

In addition, an employee’s report of an injury or illness does not automatically establish the existence of the injury or illness for recordkeeping purposes. The employer must first decide if one has occurred and if the employer is uncertain, he or she may refer the employee to a physician. Another clarification states that the rule continues OSHA’s existing policy that an employer need not record as a restricted work case, a case in which the following three conditions are present: 

(1) An employee experiences minor musculoskeletal discomfort; 

(2) A health care professional determines that the employee is fully able to perform his or her job functions; and, 

(3) The employer assigns a work restriction to that employee to prevent a more serious condition from developing. 

(4) An employer must record a case in which oxygen is administered to an employee who has been

exposed to a substance.

FLOOR STOCKS TAX 

The federal excise tax on cigarettes will increase five cents per pack on January 1, 2002. All retailers should make plans to accurately inventory all products on hand and to keep a written record of these calculations. The tax must be paid no later than April 1, 2002.

JOEL QT SAYS

By Tom Smith, Georgia Association of Petroleum Retailers:

I have more problems than anybody.  Bout a month ago I hired me a new “tech”.  I asked could he do the work and he said, ”if it’s made I can fix it”.  Well that sounds too good cause ain’t no body that good except me, but I thought maybe he is nigh on to being as good as me so I hired him.  I asked him was he dependable, and he said, “I am 100% dependable,” and I thought, man this is too good to be true.

Well it took me two weeks to find out he was 100%, cause he worked,

11% on Monday

19% on Tuesday

40% on Wednesday

15% on Thursday, he’s tired

9% on Friday

6% on Saturday

Now it don’t take a smart man to know he ain’t doing me right, so he is fired and I need me some help quick before I get tired.

Can anyone help me find some help?

MEMBER INSURANCE PROGRAMS
· Liability, Tank, Group Health, Environmental, Personal, plus much more: At least six weeks before your policy expires, seek out competitive quotes from at least one additional agent/company.  You will need to know your current policy coverage and terms to get competitive information. Gasoline Retailers Association of Florida/Insurance Office of America money saving programs with a complete insurance package will meet your business responsibility. Contact Glen Esbjorn from the Insurance Office of America for your insurance needs @ (800) 242-6899  (407) 788-3000 or Pat Moricca @ (407) 774-9700.
· Lawsuits are on the increase and research shows employees are more likely to sue their employer than a third party.  Dodson Group Employment Practices Liability Insurance (EPLI) is an excellent benefit for the Gasoline Retailers Association of Florida membership.

In fact, the average cost just to defend an employment practices lawsuit is $45,000.  Considering that this broad EPLI protection has a minimum premium of only $500 annually, we feel that the benefits to your business are overwhelming.  Dodson Group Employment Practices Liability Insurance (EPLI).  The policy offers the broadest coverage possible, protecting you from lawsuits involving: Sexual harassment and gender discrimination, Age, racial and religious discrimination, etc. Americans with Disabilities Act (ADA), Family and Medical Leave Act (FMLA), Wrongful termination, including retaliatory discharge,

Invasion of privacy and other employment torts and much more!

15% DIVIDEND WAS RETURNED FROM DODSON GROUP WORKERS’ COMP.  PROGRAM
A 15% dividend is being returned to the Gasoline Retailers Association of Florida members who participated in the Dodson Workers’ Compensation Dividend Program (Feb. 1, 2000 through Jan. 31, 2001).  Contact Carl Schmachtenberger at 1-800-993-7840 Florida West, Rob Lenihan at 1-800-343-3581 Florida East or Pat Moricca @ (407) 774-9700.

· Dodson Group Workers’ Compensation dividend program is available to the Gasoline Retailers Association of Florida membership.   With this program, you can save from the start.  You also have the opportunity to get money back as a dividend each year when all participating members emphasize employee safety and keep claims low. 

Although dividends can’t be guaranteed, participating Gasoline Retailers Association of Florida members have received an average of 18%  dividend on paid premiums for three consecutive years!

Members using the program also can take advantage of free loss control services and an interest-free installment pay plan.  Offered by Dodson Group, the plan includes claims cost containment programs to hold down medical costs and keep future premiums low.

As a Dodson Group policyholder, you’re backed by the stability and expertise of an industry leader.  Dodson Group’s foundation is 100 years strong.  Dodson Group has helped members save money on their workers’ compensation insurance and know what it takes to keep employees safe. 

MEMBER BENEFITS

· Monthly Newsletter





                   (407) 774-9700



· Help Line Pat Moricca 




                   (407) 774-9700

· Luis S. Konski Attorney                                                                               (305) 260-1031

· Dodson Group Workers’ Comp. Dividend Program 

      (paid a dividend for 3 consecutive years) 

                                         Carl Schmachtenberger, Florida West 
(800) 993-7840   (941) 627-6644

                                         Rob Lenihan,                   Florida East 
(800) 343-3581   (561) 741-2125

· Employment Practices Liability Insurance (EPLI)
(800) 993-7840

· Group Health, Property & Casualty Liability Glen A. Esbjorn
(800) 243-6899   (407) 788-3000
 

· Underground Storage Tank Insurance Glen Esbjorn                  
      (800) 243-6899    (407) 788-3000


· Gasoline supply contact  Apec Gas Bill McKnight


      (813) 681-4279

· Gasoline supply Golf Oil Co. Major brands Renovation funding available  (813) 241-4610

· Specializing in commercial loans contact John Grogan

      Goleta National Bank
(904) 731-9020

· Grogan Realty Co. Gasoline stations, Comercial property                          (904) 737-3493   (904) 731-0025 Fax

· Chokshi Accounting & Tax Services, Inc. Dinesh Chokshi

       (407) 332-8311   (407) 332-7111 Fax

· MAI, Appraisal  Steven L. Marshall MAI
                                              (407)-772-2200 x314

· Integrated Cleaning Systems, Inc. Car Wash Equipment, 

      100% financing available, Buy, Lease, Co-op Revenue Sharing 

      contact: Kevin Collette or Tory Buckley           
(888) 927-4631   (561) 844-7760

· ATM EXPRESS contact: Linda Stewart or Keith Howard 
                   (888) 600-4368

Any eligible businessman or woman, who joins, and participates in on-going programs, will find that his/her savings in overhead costs will more than justify the dues that each member pays.

GASOLINE RETAILERS ASSOCIATION of FLORIDA

WELCOMES ALL NEW MEMBERS
MEMBERSHIP DOES NOT COST, IT PAYS
**CLASSIFIED**
                             RAMADA INN LONGWOOD  (Orlando area)
And Conference Center

2025  W. State Road 434 Longwood, FL 32779   ( I-4 Exit 49)  

407-862-4000 407-862-3530 Fax

www.ramadainnlongwood.com                                                        e-mail sales@ramadainnlongwood.com
Thursday No Frills Lobster ($7.95)             Friday Seaford Buffet ($14.00)
Saturday Prime Rib Buffet ($12.95)             Sunday Champagne Brunch ($9.95)

                          (T F S 5:00 p.m. – 9:00 p.m.)                              (10:00 a.m. – 2:00 p.m)

· Tropical Outdoor Pool
 Free Airport and Theme Park Transportation

· 24-Hour Business Center
Meeting Space Up To 500 People

· Discount Good Neighbor Rate $49.00
200 Newly Renovated Rooms

      Per Night - Guaranteed
In-Room Coffee Maker
· Microwave, Refrigerator, Remote TV
Wedding 
or Event Rooms
Grogan Realty Co.
Insurance Office of America
                                                 

Specializing in Gasoline stations
150 Westmonte Drive


& Commercial property
Altamonte springs, FL  32716-7933

Financing available
Underground Storage Tank Insurance

(904) 737-3493 Fax (904) 731-0025



Group Health, Property & Casualty Liability

                                                                                               Contact: Glen Esbjorn (800) 243-6899
Dodson Group Workers’ Compensation 

Dodson Group Employment Practices Liability Insurance (EPLI)

9201 State Line Road

Kansas City, Missouri  64114-3298

Contact: Carl Schmachtenberger Florida West   (800) 993-7840


Rob Lenihan  Florida  East

      (800) 343-3581

**STATIONS FOR SALE**
Marathon Station & Real Estate                                  
      

711 Lee Road (near I-4)                     




Orlando, FL  32810                                                         

Contact Marcelle Katry                                                

(407) 647-9905

                                             

Spanish River Chevron

4055 N. Federal Hwy.

Boca Raton, FL  33431

Contact Ira Winters

(561) 391-8774
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