
972-313-7343   rosswe@earthlink.net

2638 W. Grauwyler Rd

Irving TX 75061

William E. Ross

	Objective
	To gain employment in a technology and support practice.

	Experience
	1999–Present
Buchanan Associates/CSSI
Las Colinas, TX

Support Analyst / Help Desk

· Boy Scouts of America Project.

	
	1995–1999
Warrantech/Help Desk Inc.
Euless, TX

Supervisor / Technical Support 

· Promoted to Service Department Supervisor 1998.

· Promoted to OEM Technical Support 1997.

· Employee of the month May 1996.

	
	1990–1995
Simon Management/Irving Mall
Irving, TX

Mall Engineering / Maintenance

· Mall HVAC Technician.

· All areas of electrical service, interior/exterior lighting, & communications.

· Renovation construction management.

	
	· Seasonal Decorations. 

	Education
	1990–1995
North Lake College
Irving, TX

· Data Communication and Operating Systems. (4.0)

· Computer Information Systems. (4.0)

· Basic Motor Controls.

· Electrical Theory and Application.

1987–1988                    American Trades Institute                    Dallas, TX

· Heating, Ventilation, and Cooling Technician Certification

	Interests
	Web Site / Bulletin Board Operation.

· http://home.earthlink.net/~thenewfrontier/index.html
· http://www.netcolony.com/entertainment/lefthand/index.html
· http://www.angelfire.com/tx3/thenewfrontier/index.html


