                ELMORE ORCHIDS BOARDING PROGRAM

(Effective May 15, 2006)

5” Pot and smaller - $2.00 per month

6” through 7” - $2.50 per month

8” through 10” - $3.00 per month

                                                          (Prices are subject to change)
· When a plant is left in our care, this constitutes a contract between Elmore Orchids and the customer.  Our job is to grow and bloom the plant to the best of our abilities.  The customer’s obligation is to pay for those services; therefore it is not acceptable for the customer to propose trade of the plant for payment or any other such arrangements.  Total payment is expected at the time the plant is picked up.
· Larger than 10” pots, grossly overgrown plants, and plants that take up an inordinate amount of space (such as large, spreading Phalaenopsis) and plants with special requirements (such as slatted baskets and mounted plants which need frequent watering) are priced on an individual basis.
· A $10.00 non-refundable deposit is required for each plant at the time it is left for boarding.  This fee will be subtracted from what is owed when the plant is picked up.  If the fee cannot be paid at the time of drop off, the plant cannot be left.
· A clean-up fee will be charged for plants that are infested with pests.

· Returning plants to us expeditiously after they have finished blooming will help ensure that they will be strong enough to bloom during their next period.  Plants in a run-down condition may not bloom in their next normal blooming period.  We reserve the right to refuse to accept any plant for boarding, such as essentially dead plants, genera that have special requirements outside the range of conditions in our greenhouses (such as Cymbidiums), and infested or infected plants.
· Plants may need to be repotted into a mix and pot this is compatible with our watering schedule. Also, plants will be repotted when they have outgrown their pots.  A separate fee will be assessed for any repotting required.
· The customer will be called when the plant is close to blooming.  Plants not picked up within two weeks will be sold to cover boarding cost.  Please let us know if you are away for an extended period of time and make arrangements for your plants to be picked up.  A fee will be charged if we have to contact you more than once to pick up your plants.
· We will do our best to grow and bloom your plant to the best of its capabilities, but, since we are dealing with a living organism, we cannot guarantee that it will bloom on schedule and cannot guarantee that it will survive.
· You must be able to carry your plant in and out of the greenhouse or make arrangements with someone to help you, since some plants can become quite large and there is not always someone available at the greenhouse that is capable of carrying large plants.  
· Payments and deposits for boarding must be paid at pickup and drop off, respectively.  If someone else is picking up your plant, please send payment with them or else your plants cannot be accepted or released.  Plants that are not picked up in a timely manner and go out of bloom must be paid for and brought up to date.
· Please understand that we cannot locate your plant when it is not in flower.  We are housing thousands of plants and it would require an inordinate amount of time to find a single plant.  Tell us at the time of drop off if you want to pick up your plants at a specific time (such as over wintering them with us), so we can place them in a specific place.
