Ronald McDonald House Volunteer Opportunities

These are opportunities to help the Ronald McDonald House, a 501 (c) (3) nonprofit charity. Please feel free to make copies for anyone who would like to know about our needs. All donations are tax deductible, with gifts acknowledged for your tax records.

The best way to understand what our Ronald McDonald House and Ronald McDonald Family Room are all about is to come for a visit. We invite you, your family, your organization, and/or your business to call to schedule a time to come by for a tour of our wonderful “home away from home” for families of critically ill children.

MONETARY DONATIONS

We always need money to support House operations and repairs. A large percentage of our families cannot afford to pay the nominal $8 per night that we ask. We have a “no questions asked” policy regarding payment because we feel that families are undergoing enough stress in their lives without worrying about how to pay for their room. We depend on contributions from individuals and organizations like yours to help defray the everyday expenses associated with a family’s stay.

EVENING AND HOLIDAY FAMILY SUPPORT VOLUNTEERS 

This position offers the working person great flexibility. Hours can be designed to meet the volunteer’s needs. Typical working hours would be 5-8 p.m. or 6-9 p.m. The ideal volunteer will also serve as a host or hostess to families in the House and to groups visiting or bringing meals. Helping to increase awareness of the great work going on at the Ronald McDonald House is an important volunteer contribution. 

A variety of tasks can be performed while volunteering, including answering telephone calls, checking families in or out of the House, keeping the kitchen tidy after mealtime, organizing the playroom, working on special projects as needed, data base entry, or simply visiting with families and lending support by listening (no counseling is done by House staff or volunteers). This is a great position where you can relax and be yourself while benefiting the House and the families we serve. 

At times, the brothers and sisters of the hospitalized child may also stay with us, offering the possibility of reading or playing games with those children.

FAMILY MEAL PROVIDERS
This position offers the working person great flexibility. This is a great position where the volunteer(s) can either fix a meal for 15-20 people at home or cook the meal at the Ronald McDonald House. A calendar is kept each month, where individuals and groups choose a particular day of the week or month to bring food. Our objective is to fill up the calendar so that we will have a hot meal brought in each day of the month. 

The volunteer would coordinate logistics with the House Manager, calling ahead to see how many families are in the House on the day of that particular meal. Meals should be simple and include (typically) a small salad, meat dish or meat/vegetable casserole and/or fresh vegetables, a dozen or so rolls, and sweetened tea. We emphasize “quality,” not “quantity.” (We fortunately get lots of pizza, lasagna, and deli meats, so please use your imagination to supplement variety.) 

Volunteers can work together on the meals, as well. This is a great family opportunity, as well, to involve children who might want to come bake cookies, cakes, or other desserts.

We can also use individually-sized casseroles or portions so that people can take them to the hospital to microwave there. A volunteer to provide or coordinate this program would be a welcome addition to our volunteer family.

FAMILY ROOM VOLUNTEER

The Family Room is an extension of the Ronald McDonald House and serves as a hospitality suite for the Children’s Hospital. Parents and family are encouraged to come to the room to get away from their child’s beside for a few moments to relax. Light refreshments are offered in a comfortable, homelike setting. The family has access to a computer with Internet service, allowing them to check and send e-mails and to research information relative to their child’s condition.  

Siblings and other children are allowed in the room only under parental supervision. Our intent is to provide a quiet, restful respite area for parents who are caring for the needs of the hospitalized child.

The ideal volunteer serves as a “hostess” or an “ambassador” to families in the hospital. These families have children on the 4th floor inpatient unit at the Children’s Hospital, in the Neonatal Intensive Care Unit (NICU), or the Pediatric Intensive Care Unit (PICU). Volunteering in the Family Room is a wonderful way to help people who may not need to stay at the Ronald McDonald House, but might need a place to get away for a few minutes while still being only steps away from the child’s bedside. Volunteer shifts can be very flexible, scheduled at your convenience once a week or once a month.  

A variety of tasks can be performed while volunteering, including greeting family members as they come into the room, making coffee, keeping the area tidy between visits, and organizing magazines and resource materials. Visiting with families and lending support by listening (no counseling is done by House staff or volunteers) are also encouraged. This is a great position where you can relax and be yourself while helping the Family Room and the families we serve. 

SPECIAL PROJECTS VOLUNTEERS

Special projects might include:

· helping with Excel or Access data bases

· assisting with mailouts

· helping with the Love Notes newsletter 

· decorating the tree and the House for the holidays (and taking down decorations after the holidays) 

· decorating for our annual holiday fundraiser, the McGala 

· helping with the annual fall “Coins for Kids” collection in the schools

· organizing spring or fall cleaning days

· making adult treat bags for parents to take to the hospital

· creating children’s activity bags to entertain siblings or the child in the hospital

ADOPT-A-BEDROOM

We are so proud of the fact that we have been able to provide a “home away from home” for families of critically ill children for 13 years. Over time, we have housed over ten thousand family members and our bedrooms are beginning to show the signs of normal wear and tear. A great opportunity exists for groups and organizations to “adopt” bedrooms or other areas of the House to freshen and update the furnishings, based on recommendations for color and fabrics by interior designers.

WISH LIST DONATIONS

Groups or individuals wanting to help with monetary contributions are encouraged to plan fundraisers. We will be happy to help you in any way. We depend on individuals and corporate contributions to continue to make people feel comfortable at our special “home away from home.” With the opening of the Ronald McDonald Family Room, donations will be even more important to our fiscal well-being.

In each issue of Love Notes, there is also an in-kind Wish List of our pantry and House needs. We currently are in great need of cleaning supplies (bathroom, general), detergents (laundry, dishwasher), white full-size bed linens, washable white bath mats, white hand towels, and white bath towels. New bedside table lamps and living room lamps are needed throughout the House.  (See accompanying Wish List.)

Thank you for your interest in the Ronald McDonald House, the “House that love built.”

