RONALD McDONALD HOUSE, Established April 1, 1989

706 Grove Road

Greenville, SC 29605

864-235-0506 phone; 864-235-2316 fax; robyngillis@charter.net
www.rmhgreenville.org 
RMH Staff Contacts: Robyn Gillis, Executive Director; Chris Phillips, Resident Manager

For 13 years, the Ronald McDonald House has served as a “home away from home” for families of children hospitalized at The Children’s Hospital of Greenville Hospital System and Shriners Hospital.  Providing more than 4,000 “family nights” each year (over 46,000 nights, to date), thousands of parents, brothers and sisters, grandparents, and extended family members have benefited from the House.

· 12 bedrooms with private baths, telephones with voice mail, and televisions

· 10,000+ square foot house, custom-designed as a Ronald McDonald House

· open architectural design, with many private areas and a comfortable living room with TVs, books, etc. 

· large common kitchen with fully stocked pantry

· children’s play room, with games and toys

· upstairs and downstairs laundry rooms stocked with detergents and cleaning supplies

· housekeeping and laundry service

· non-profit, 501 (c) (3) charity organization, independently owned and operated 

· funded by individual and corporate contributions, including McDonald’s

· operated by a volunteer Board of Directors, Executive Director and Resident Manager

As an additional service, the Ronald McDonald Family Room was opened in June 2001 at the Children’s Hospital as an outreach project of the Ronald McDonald House. This hospitality suite, staffed by volunteers seven days a week, provides parents and family with a quiet, restful place to relax for a few moments while being just down the hall from the child’s bedside. Parents can check e-mails or research their child’s diagnosis on the Internet.

Mission Statement

It is the mission of the Ronald McDonald House Charities( of the Carolinas, Inc. to provide for the physical and emotional well being of children and their families. The organization is entrusted with providing a warm, safe environment for parents and families of hospitalized children through the shelter of Ronald McDonald House and the hospitality of the Ronald McDonald Family Room(, as well as extensions in the community. This mission will be accomplished through the efforts of volunteers and staff and gifts from individuals and organizations that wish to help families in need.

Hospitals Served

Families come from all around the world to receive medical care at area hospitals. Although RMH primarily serves the Southeast, families from as far away as Africa, the Caribbean, Europe, and South America have found a welcome “home away from home” with us while their children receive treatment unavailable back home.

The Children’s Hospital of Greenville Hospital System serves South Carolina’s thirteen-county Upstate, western North Carolina, and southeastern Georgia. Specialized medical care is provided in the following hospital areas:

· Neonatal Intensive Care Unit (NICU)

· Pediatric Intensive Care Unit (PICU)

· Inpatient Hospitalization (cancer treatment, cystic fibrosis, surgery, etc.)

· Children’s Emergency Center

Roger C. Peace Rehabilitation Hospital (brain and spinal cord injuries)

Marshall Pickens Hospital (emotional and psychiatric disorders)


 


Shriners Hospital for Crippled Children is an orthopedic treatment referral center for SC, NC, Georgia, Alabama, Tennessee, Virginia, West Virginia, and Florida). Treatment includes amputations, spinal surgery, cerebal palsy, etc.

