ERROR MCH1210 RUNNING CRYSTAL REPORTS V8.5 AND CLIENT ACCESS EXPRESS V4.5
This is a generic error that neither provides an accurate reason nor a solution to the problem
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When this error occurs Crystal Reports cannot be run neither can be modified on the Report Designer.

To get rid of the message, on an AS400 session execute WRKACTJOB and locate job QZDASOINIT. Several instances of this job can be present (one per developers connection accessing this job for Crystal Reports).

Do option 5 to get details and determine which one is the one failing.
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Type options, press Enter.
2=Change 3=Hold 4=End 5=Work with B6=Release 7=Display message
8=Work with spooled files 13=Disconnect ...

Opt Subsystem/Job User Type CPU % Function Status
— QVI400SRYV QVITCP BCI .0 DEQW
5 QZDASOINIT QUSER PJ o] DEQW
QZDASRVSD QUSER BCH o] SELW
QZLSSERVER QPGMR BCH .0 EVTHW

— QsPL QsYs SBS .0 DEQW
PRTHP4 QSPLJOB WTR o] EVTHW
QSYSWRK QsYs SBS o] DEQW
CRTPFRDTA QsYs BCH 0 CMD-CRTPFRDTA DEQW
QGLDPUBA QDIRSRV ASJ 0 PGM-QGLDPUBA SIGHW

More...
Parameters or command

F5=Refresh F7=Find Fl0=Restart statistics
Fll=Display elapsed data F12=Cancel F23=More options F24=More keys
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System: S104ZZDM
Job . . QZDASOINIT User . . : QUSER Number . . . : 200319

Job 200319/QUSER/QZDASOINIT started on 03/27/03 at 09:20:51 in subsystem
QSERVER in QSYS. Job entered system on 03/27/03 at 089:20:51

Query options retrieved file QAQQINI in library QUSRSYS

User PCSS from client 172.16.10.90 connected to server

Receiver value too small to hold result.

Function check. MCH1210 unmonitored by QZDAROI at statement *N,
instruction X'OBEQ’.

Dump output directed to spooled file 1

Message file _ in *LIBL not found.

Bottom
Press Enter to continue

F3=Exit F5=Refresh F10=Display detailed messages F12=Cancel
F16=Job menu F24=More keys
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After having identified the faulting JOB, go back to the list of active jobs and terminate it.
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User .
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Maximum log entries

Additional interactive jobs

F3=Exit F4=Prompt
F13=How to use this display

F5=Refresh

End Job (ENDJOB)

> QZDASOINIT
> QUSER
> 200319
*IMMED_
30
*NO_

*#SAME

#NONE

F10=Additional parameters
F24=More keys

Name

Name

000000-999999
#CNTRLD, *IMMED
Seconds

#NO, *YES

Number, #SAME, #=NOMAX
#NONE, *GRPJOB, *ALL

Bottom
F12=Cancel
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You should now be able to run Crystal Reports

NOTE: From time to time the job needs to be terminated a couple of times in order to have the connection re-established.

Notes by: Lucio Gayosso (March 2003)

