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This month's newsletter has been braught to you with the
generous support of Profiler Plus, geo-demoaraphic profiling tools

Customers' socio-
demographic profiles? Pt

Customer Relationship Mgmt (CRM) #1

Dear Reader,

telcome to the CIMTech - in this the first of 2 CRM special editions this year.
newsletter. To receive a

It's easy!

Creats email
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Build or
yougeall list

TrackgFEsults —
includiely who

copy inta your inbax every clicke dr
month you can subscribe o ROI - Beyond the jargon
e o How customers get value through solutions

CRM...the automatic choice?
The CRM challenge to Marketing professionsls
A 'Single View' as 5 touchstone for success
Make CRM work for you - start the dialogue!
Online communicatian - new service approach

each article page. Enjoy!

About CIMTech

CIMTech is a voluntary
organisation which exists to
pramote the adoption of
Marketing _technologies by
business, and best practice
in the commercialisation of
technology companies. The
monthly Newsletter aims to
be an inspirstional and
informative  conduit for
communication from experts

ROI - beyond the jargon

CIMTechs editor, Graham Jarvis, believes
the CRM vendors should take a more
collsborstive approsch  to  CRM
implementations. They certainly should
not blame their customers, and he argues
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PERSONAL DETAILS

Address:
5 Boullen Court, Brunswick Road, Sutton, Surrey, SM1 4NZ, U.K

Telephone:
+44 (0) 208 661 8965

Mobile:
+44 (0)776 682 3644

Email: 
gajarvis@blueyonder.co.uk
Date of Birth:
12th June 1969.
Nationality: 
British.

Marital Status:
Single.

Driving Licence: 
Full  (Car & Motorcycle).

PROFESSIONAL EXPERIENCE

2004-Present
BT InsightExec (http://www.insightexec.com)


Editor, Performance and Evaluation, Customer Zone

	· Desk research;
	· Editorial planning;

	· Editing & Editorial writing;
	· Editorial meetings;

	· Teamworking;
	· And networking;


2003- Present
CIMTech International - (http://www.cimtech.org/newsletter)


Editor & Return on Investment (ROI) Spokesman:

	· Desk research;
	· Chasing articles

	· Editing & Editorial writing;
	· Editorial and event planning;

	· Commissioning articles;
	· Editorial meetings;

	· Networking; 
	· Teamworking; 

	· Public speaking
	· And chairing conferences


2003- 2004
British Institute of Technology & E-commerce (http://www.bite.ac.uk)


Communications’ Manager & Head of the School of Business & Innovation: 

	· Marketing & P.R;
	· Research: commercial and academic;

	· Team management;
	· Erasmus Co-ordinator;

	· Lecturing;
	· And public Speaking.


2001-2003 CIMTech International (http://www.cimtech.org)


ROI Correspondent & Spokesman: 

· Research and the writing of feature articles; 
· Chairing and speaking at international conferences (e.g. Technology for Marketing 2003);
· Networking.
1999-Present  
Freelance Journalist, Technology Marketing & P.R Specialist:


Easy Axcess UK Ltd, The Commonwealth Telecommunications’ Organisation, IIzuka 


Software Ltd, BMT Technologies Ltd, Businesseurope.com, Presswire, The Red 


Consultancy, Marketing Business, Business Communications’ Review International, Industry 


& European Market, Nottingham Evening Post & the European-Atlantic Group.
1996-1997
Chartered Institute of Marketing’s North London Branch – 

PR Officer (http://www.cim.co.uk) 

	· Research;
	· Seminar organisation;

	· Press releases;
	· Conducting member surveys & analysis.


1994-1999
Various Marketing, & Technical Support Contracts

UNIVERSITY EDUCATION:

1999-2000
Nottingham Trent University
MA ONLINE JOURNALISM

1992- 1993
Wolverhampton University. 
BA (HONS) BUSINESS ENTERPRISE 

1990-1992
Bournemouth University. 

HND BUSINESS & FINANCE
COMPUTER LITERACY: 

Operating Systems: 0/S 2, UNIX to Windows 2000. Web design & production: HTML, basic understanding of XML and JavaScript, Microsoft Frontpage 2000, Dreamweaver MX, Macromedia Flash, Adobe Photoshop, Real Producer, Cool Edit 2000, Windows Media Player Encoder & FTP software etc. Microsoft Office suites. Lotus Smartsuite. Various bespoke databases. 

LANGUAGE SKILLS:

Fluent French (Read, written and spoken).

MEMBERSHIP OF PROFESSIONAL BODIES: 

	· Chartered Institute of Journalists
	· CIMTech International

	· Society of Authors
	· Chartered Institute of Marketing


INTERESTS & HOBBIES: Gym, the Arts, Science and Technology, Cycling, & Hiking.

Specialist Areas of Research

My recent areas of research include, for example, the following topics:

	· * Customer Relationship Management (CRM) *
	· ROI with New Technologies

	· E-Business
	· Outsourcing

	· Knowledge Management
	· International Marketing

	· Continuing Professional Development
	· Data Protection

	· Application Service Provision
	· Project Management

	· Web Strategy, Accessibility and Usability
	· Contact/Call Centres

	· Open Source Technologies
	· E-commerce

	· Web Services
	· Telecommunications

	· Performance Management (H.R)
	· Business Process Management

	· Enhanced Directory Services
	· Legal Aspects of E-Business

	· International Affairs
	· General ICT topics.


Core Research Topic: Customer Relationship Management (CRM) – the subject in which I have undertaken the most research. Research material is available for publication.
Examples of Speakerships and Conference Chairmanships

	· SMI Group – Enhanced Directory Services 2004
	· http://www.smi-online.co.uk/events/overview.asp?is=2&ref=1579

	· SMI Group – Enhanced Directory Services 2003
	· http://www.smi-online.co.uk/events/overview.asp?is=2&id=786

	· Technology for Marketing 2003
	· CRM Debate Panellist

	· UNICOM – BPM 2003
	· http://www.unicom.co.uk/events/event_
details.asp?productid=1130&subcatid=1003&maincatid=1

	· University of Westminster – Higher Education Debate – 2002
	· Panellist for a debate on whether the EU needs a harmonised Education policy


I have also made several television and radio appearances on LWT’s Jonathan Dimbleby and other programmes. They were mainly to do with international affairs.

CIMTech International – Links to Editorial Portfolio Examples

1. International Expansion: Open New Doors

http://www.cimtech.org/newsletter/articles/04_may/04_may_jarvis.asp
2. ROI – Beyond the Jargon (CRM)

http://www.cimtech.org/newsletter/articles/04_apr/crm_g_jarvis.htm 

3. Project Management: Joined up Thinking!

http://www.cimtech.org/newsletter/articles/04_mar/joined-up.htm
4. Marketing Can Drive Shareholder Value

http://www.cimtech.org/newsletter/articles/04_feb/04_feb_value.htm
5. A workforce that can adapt and re-adapt 
- CPD for individuals, companies, industries and national economies

http://www.bipedal.co.uk/cimtech/articles/04_jan/cpd_gaj2.htm
Businesseurope.com – Links to Portfolio Samples

1. Understand application service providers.
2. Benefit from an ADSL connection.
British Institute of Technology & E-commerce – Links to Portfolio Samples

1. BITE Meets Local MPs

http://www.bite.ac.uk/news/current/bitemeetsmps.htm
2. ProfIT With BITE
http://www.bite.ac.uk/news/current/profit.htm
3. Building The Higher Education-Employment Bridge


 HYPERLINK "http://www.bite.ac.uk/news/current/buildingbridge.htm" 
http://www.bite.ac.uk/news/current/buildingbridge.htm
4. 2004: BITE Welcomes New Students
http://www.bite.ac.uk/news/current/welcomestudents.htm
5.  BITE - Indian Tour Ends Successfully 
http://www.bite.ac.uk/news/current/indiatoursuccess.htm
6.  BITE Indian Lecture Tour: Education Minister: Students Must Develop Communication Skills
http://www.bite.ac.uk/news/current/indiatourminister.htm
7. E-commerce: An Opportunity for Every Retailer? (Commissioned by the British Retail Consortium)


 HYPERLINK "http://www.bite.ac.uk/news/current/ecommerecopportunity.htm" 
http://www.bite.ac.uk/news/current/ecommerecopportunity.htm
8. BITE Develops Partnership with CIMTech International
http://www.bite.ac.uk/news/current/cimtechpartnership.htm
9.  SMEs can win with new technologies
http://www.bite.ac.uk/news/current/smescanwin.htm
10. BITE Courses Improve “Employability”


 HYPERLINK "http://www.bite.ac.uk/news/current/improveemployability.htm" 
http://www.bite.ac.uk/news/current/improveemployability.htm
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