Computer Programming Interview


I interviewed Nathan Rupp, his current job title is Telecommunications Analyst.  He's been working at Webley Systems, Inc.  for about 1 and a half years, and his direct line is 877.609.4792.

Questions

1. What educational requirements are needed for the job list above? 

At least an Associate degree and 1-year experience handling the equipment and such.

2. Was there any sort of test or certification required to obtain your job?

No, there wasn't.

3. What are the responsibilities associated with this job?

24-hour availability/support for all production level issues.  Management/support for all internal telco eq and equipment monitoring.  Responsible for all cell phones/pager usage, bills, ordering related eq work with carriers on solving issues with services, ordering facilities, maintaining all related documentation (web site), keeping pods free of numbers, troubleshooting.  Also diagnosing equipment, assist with architectural production, getting better rates from carriers, systems monitoring, implementing requested production, QA environment changes, production/QA (telco related) maintenance and capacity planning.

4. What type of computer hardware and software do you use in this type of job?

He has his windows NT workstation/widebank access, Ds3 MUX's, Adtran Atlas 800/810 plus concentrators, Digital lightwave AsA317(Cadillac of test eq), Cisco callmanager setup, win2k server gateway, Cisco 7200 router, dialogic hardware cards, 110 punch down block for regular analog phones, Adtron MAX-2800 MUX, colocation space at Level(3), badge/palm scan to enter room, gotta know UNIX.

5. What type of pay range is associated with this type of job?

30-60 thousand.

6. What type of fringe benefits does your job provide?

7. Would you recommend this job to others? Why or why not?

Yes, I would  because I learned much more than "what a T1 was" and working with carriers and high level stuff is fun.
