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Secondary Education
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S K I L L  H I G H L I G H T S

· Demonstrates strong customer service and oral/written communication skills in educational and business settings

· Extensive programming experience using C/C++, Java, SQL, PHP, and Python 
· Demonstrates organization, initiative, and collaborative skills in a research environment

· Proven expertise with computer networks and operating systems including Linux and other UNIX-based systems, Windows, and Mac OS
A C A D E M I C    E X P E R I E N C E

Computing Science

University of Alberta, Edmonton, AB 
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Introduction to computing 




   
C++

Introduction to computing science



    
Java

Programming with Data Structures


               
Java

Algorithms I






    
n /a 

Computer Organization and Architecture I                       
    
xspim (assembler)

Formal Systems and Logic in Computing Science 

     
n /a

Introduction to File and Database Management


   
Oracle
Probability I






   
Java

C O M P U T E R    S K I L L S

	C/C++
	Unix based systems
	Matlab 
	Java
	Turbo Pascal 

	MS Power Point
	MS Outlook
	MS Project
	MS Publisher
	Flash 4.0

	Cygwin
	GV
	Emacs
	RDP (Resort Data Processing)
	MS Excel

	MS Word
	SQL 
	PHP
	Python
	MS Works

	Q – basic
	HTML
	RISC Assembly Language
	Netscape composer
	Galileo reservation system


W O R K    E X P E R I E N C E

Hospitality Agent / Night Auditor 

Maclab Hotels and Resorts at Edmonton House Suite Hotel / Campus Tower

Edmonton, AB

Summer 2003 
    

· Front desk agent for a 306 room property at Edmonton House 

· Responsible for balancing daily transactions including restaurant operations. The latter activity involved a great deal of teamwork with the accounting department.    
· Responsible for computer backups for all Maclab hotels and resorts properties (3 hotels in Edmonton, AB, 1 hotel in Yellowknife, NW and 2 resorts in Jasper, AB) 

· Responsible for computer system day closing for all Maclab hotels and resorts properties.

· Multilingual interpreter

· Front desk assistance for both sisters’ properties.
· Assure that satisfaction was guaranteed for all guests. 
Hospitality Agent / Night Auditor 

Maclab Hotels and Resorts at Campus Tower Suite Hotel

Edmonton, AB

Summer 2002 
    

· Front desk assistant 

· Administration reports and computer back-ups
· Reservations Agent
Sales Manager

Estancia San Francisco Deluxe Mountain Resort

Merida – Venezuela

2001
    

Sales promoter in tourist expos in Venezuela and abroad. Resort presentations were held in several cities and oil fields in Venezuela. Tourist exhibitions abroad included presentations in Colombia, the Netherlands’ Antilles (Aruba, Curacao), Argentina and the United States.    

Hospitality Agent 

Estancia San Francisco Deluxe Mountain Resort

Merida – Venezuela

2001

· Reservations Agent

· Convention and special events organizer

· Multilingual assistant

· Front desk assistant 

V O L U N T E E R I N G    E X P E R I E N C E

2001 – Present  “Because of Love” - group that tries to serve different Edmontonian institutions such as The Mission: - preparation and distribution of food for low income families- and Queen Alexandra Senior Centre: - talking, singing and drinking coffee with seniors-.



January 2002 University of Alberta’s International Week “Living as if the planet matters“: -tickets sale, distribution of promotional materials-.

January 2002 International Centre’s Winter Orientation leader



1999 Sunday school instructor

1997 “El Botellazo”: -Collecting money for children with special disabilities and teaching and playing games with them-.

C O M M U N I C A T I O N S    S K I L L S

· Excellent communication skills including extensive experience in presenting and writing Computer/Science topics.

·  Other languages: Spanish and French (completely fluent), German (basic knowledge)
A W A R D S

· First Year University of Alberta Entrance Award, 2001.

· Advanced Mathematics Award, 1999. 
L I C E N S E S
· Class 5 Driver’s License

· Standard First Aid
· IATA (International Air Transport Association) travel agent license
C O N T A C T   I N F O R M A T I O N
#1813, 11020 Jasper Avenue

Edmonton, AB. T5K 2N1

Phone/Fax (780) 432-4093

luiss@ualberta.ca

Professional and Personal References are available upon request. 
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