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Place your heading here 

Answer the following and save to your disk.  If the printer is connected, I will tell you to print. 

Define the following terms

BIOS 

DIMM

SIMM

MEMORY

PLUG N PLAY 

SYSTEM BOARD

RAM

CRT

PERIPHERALS

EXPANSION SLOTS 

I HAVE A MACHINE THAT WILL NOT BOOT?  WHAT MIGHT BE A PROBLEM? HOW WOULD YOU PROCEED IN DIAGNOSING THE PROBLEM? 

I CANNOT HIT THE NETWORK?  WHAT IS A POSSIBLE PROBLEM?  WHAT IS A POSSIBLE SOLUTION? 

WHEN WE ADDED RAM TO THE 4402 WE CONTINUED TO GET A MESSAGE THAT SHOWED UP IN A RED SCREEN?  WHAT WAS THE PROBLEM?  HOW DID WE SOLVE THE PROBLEM? 

WHEN WE REPLACED MOTHERBOARDS IN THE GATEWAY 3400, WHAT 2 COMPONENTS HAD TO BE REMOVED AND THEN RETURNED TO THE MOTHERBOARD? 

IN REPLACING THE MOTHERBOARD, HOW DID YOU DETERMINE IF YOU HAD SUCCESSFULLY PLACED THE MOTHERBOARD? 

WHAT INFORMATION CAN BE GAINED BY LOOKING AT THE BIOS? 

EXACTLY WHAT DOES THE BIOS DO? 

AS A DIANOSTICIAN WHAT STEPS SHOULD YOU TAKE ONCE A MACHINE IS BROUGHT IN TO YOU? 

WHAT ARE DISTINGUISHING CHARACTERISTICS OF SIMM AND DIMM RAM CARDS? 

FOR EXTRA CREDIT 

SEE MS. WHITE OR MS. IACOBUCCI NEAR THE DOOR TO THE COUNSELOR’S OFFICE 

