New and Used Parts Policy

NEW PARTS, COMPONENTS, and HARDWARE

J’s PC Repair limits any warranty, written, oral, or implied, to the original manufacturer’s warranty
as stated on the company website and/or shipped with the part, component, hardware, product,
and/or as printed from the manufacturer’s website and can offer no further coverage.

USED PARTS, COMPONENTS, and HARDWARE

J’s PC Repair is not a parts manufacturer or authorized parts fabricator/re-fabricator and as such, can
only offer a warranty on used parts, components, and/or hardware for 30 days from the date/time of
installation and ONLY if said part, component, and/or hardware has been installed by J's PC Repair or
a J's PC Repair representative Technician.

In the event a used part which is covered under this warranty should fail, J's PC Repair will, upon the
Inspection of the failed part and at its discretion, repair or replace the failed part and/or refund the
Full purchase price (excluding any installation fees) of the part.

In the event a compatible replacement part is NOT in stock, J’s PC Repair will attempt to locate and
secure a suitable replacement and any difference in price, including any shipping and/or handling fees,
will be billed to the customer.

J’s PC Repair will then install said replacement without charge provided the time frame is within the
original 30 days coverage under this warranty.
PARTS, COMPONENTS, and HARDWARE NOT COVERED

Any part, component, and/or hardware which has been purchased by the “End-User” and has NOT
been Installed by J's PC Repair.

Any part, component, and/or hardware which has failed as a result of negligence, theft, fire, willful
negligence, electrical surge/spike, or other natural disaster and/or that failure/damage which has been
caused by the end user.



