Operating System Installation,
Re-Installation, Repair Installation Policy

J's PC Repair will Install, Re-install, or perform a Repair Install, per computer, provided the following
conditions exist:

1. The Operating System to be installed is the one for which the computer was designed — or

The Operating System has been purchased and/or is owned by the client

3. The original Certificate of Authenticity (COA) is located on the computer case and/or operating
system media package.

N

J's PC Repair will, at the owner's request, Install, Re-install, Repair Install, a Dual Boot Operating
System provided both Operating Systems are accompanied by an original Certificate of Authenticity
(COA\) located either on the computer case and/or on the operating system media package.

J's PC Repair WILL NOT provide installation services on any operating systems that is NOT accompanied
by an original Certificate of Authenticity (COA).

J’s PC Repair does not copy, sell, or distribute any computer installation and/or recovery media.



