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JANN PROPP-ESTIMO & CAROL BLANCO

N o r t h e r n   C a l i f o r n i a  -  E a s t   B a y

C h a p t e r   M e e t i n g

Date:  Tuesday, November 28, 2000

Time:
Board Meeting




  1:30 –  2:30



Registration


 

  2:30 –  3:00



Board Meeting




  3:00 –  5:00

Place:
Chevron Corporation, 2003 Diamond Blvd., 



Concord (Bldg 3 Auditorium)

Cost:
$20 Members and non-members



$15 Retirees or members in transition



$10 Students

Chapter members must call or fax in their reservations no later than Tuesday, November 21.  Please RSVP to  Jann Propp-Estimo at 925-827-7436, fax her at 925-827-7499, or e-mail her at jpjc@chevron.com.

TOPIC: International Auditing & Travel Plus Table Talk, CPE 2 Hours

[image: image2.wmf]Our November program will focus on auditing in the international arena, touching on what challenges we face with non-domestic traveling, dealing with unfamiliar surroundings (e.g. safety & security), foreign cultures and customs, and perhaps the most overlooked issue – the role a counter intelligence person plays in information protection.   This program targets all auditors, whether you travel internationally today or likely could and will in the future.

We have two terrific panelists lined up and eager to share their experience and words of advice.   Joining us from outside the ranks of our membership is Bill Cleveland, Jr., who’s responsibilities include being the Manager of Lawrence Livermore National Laboratory’s (LLNL) Security Awareness for Employees Program and LLNL’s Counterintelligence Program.. Bill’s experience prior to joining LLNL includes 25 years with the FBI as a special agent and supervisor.  Twenty-two of those years were devoted to foreign counterintelligence investigations and operations, including a major espionage case.  Bill has lectured on counterintelligence and espionage matters at the FBI academy at Quantico on a number of occasions. 

International auditing is a commonplace, but ever challenging, part of our work at Chevron Corporation.  With company and partner operations located throughout the world, Chevron auditors have seen it all and well-appreciate the challenges of auditing in the international environment.  We expect many of the Chevron auditors to contribute to the dialogue, but leading the discussion will be Charlie Mociak.  Charlie has been auditing both domestically and internationally for Chevron for approximately 12 years.  He knows all the ins and outs relative to preparing for international travel and dealing with cultural differences.  Charlie will address auditing foreign accounting practices, and, in particular, non-U.S. entities and maintaining one’s safety and health on the road.  But, perhaps of greatest interest to the unacquainted or still-not-quite-sure crowd,  Charlie will address how to make the international travelling experience a most memorable and positive experience.

Table Talk: Table talk is a chance to informally discuss issues of value to the membership with peers that share the same challenges of the audit profession. Two topics – travel tips and dealing with rightsizing - will be fielded for breakout discussion at this meeting.

One will build off of our audit travel theme – a discussion of both domestic and international travel experiences and tips – perhaps a chance to identify some more do’s and don’ts, some of your discovered opportunities and perks that exist, and general opportunities to make the most of travel.  

The other topic touches on dealing with change.  With downsizing and mergers hitting home for a large contingent of our membership, one table talk topic will focus on how we as auditors deal with unexpected staffing adjustments – be it the merging and right-sizing of two Company Audit staffs or carrying forward after a downsizing.   This is a chance to both share past experiences and help others prepare for eventualities and possibilities.

[image: image3.wmf]DIRECTIONS TO CHEVRON CORPORATION – CONCORD:

Address:  2003 Diamond Blvd., Concord, CA 94520

BART:  There is no bus service to Chevron in the afternoon.
Driving: 

· From 680 North take the Willow Pass exit.

· At the signal at the end of the off ramp (Willow Pass) turn Right.

· Get in the left-hand lane.

· At the first signal light (Diamond Boulevard), turn Left.
· At the second signal light, turn Left into the Concord Chevron facility.

· You will be entering the building with the glass doors that is directly in front of you.  Park in any space that is not designated as “Visitor” or “Reserved.” 

· Go to the Security Desk for your temporary badge.

From 680 South take the Concord/Pacheco exit:  

· At the signal at the end of the off ramp (Contra Costa Boulevard) turn Left.

· At the next signal light (Concord Avenue.) turn Left.  Proceed under 680 freeway going east.

· Make your first Right (Ford Car Dealership) onto Diamond Boulevard.

· Continue down Diamond Boulevard to the second signal light, and make a Right into the Concord Chevron Facility.

· You will be entering the building with the glass doors that is directly in front of you.  Park in any space that is not designated as “Visitor” or “Reserved.” 

· Go to the Security Desk for your temporary badge.
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President’s Message

From Paul Schafer

Fellow "East Bay" Members:

We are on a roll!  The second chapter meeting was held at the Chevron facilities in Concord on October 24, 2000, and was attended by 41 members and guests.  Four panelists discussed their experiences about fraud.  Robert Romero and Mike Egan of Chevron discussed the techniques used to uncover and successfully follow-through on an interesting purchase card related fraud case.  This was followed by a presentation by Todd Fenner of the University of California, who discussed a recent fraud uncovered at a campus and why it is important to for auditors to possess a healthy degree of skepticism when reviewing audit evidence.  Finally, Nickolas Montano of Montano & Associates shared his perspectives on fraud and the resources available for fighting fraud.  Presentations by all four panelists were very well received by the attendees.  Our thanks to the panelists and to our facility hosts (Michael Reiling and Chevron auditors) for their volunteer effort.

By the time this newsletter reaches you, the first seminar of the chapter year would have been held on November 6 at the SBC facilities in San Ramon.  The seminar topic was "Effective Communication & Facilitation."  If you have not already done so, please give your comments about the seminar to Barry Long or to any of the officers or board members.  If you did not attend, do let us know why.  We rely on your input and feedback to provide a quality training program that is useful to you.

It was a great pleasure to present the CIA certificate to Nina Martinez at the last chapter meeting.  She has successfully completed the CIA exams.  Congratulations, Nina!  It was also a pleasure to present three service awards to long-term IIA members.

I have received very few entries for the NCEB chapter logo contest.  Please put your creative skills to work and come up with an innovative logo for your chapter.  Who knows, you may win the $50 cash award!  You still have time - entries can be mailed, faxed, or e-mailed to me through the end of December.  

The topic of discussion at the next chapter meeting will be International Auditing.  We have two very experienced speakers who should provide us with some cautionary thoughts when we are traveling in countries around the world.  Take a look at this month’s program write-up by Michael Reiling, our Program Vice President.  Our meeting will be held on November 28, 2000 at the Chevron facility in Concord.  I am looking forward to seeing you there.

Paul
President – 

Northern California East Bay Chapter

NCEB Logo Contest

The NCEB Chapter is holding a contest to design a chapter logo to be included in communications, i.e., letterhead, seminar announcements and the new web site.  The IIA’s logo must be incorporated in the design of the chapter’s logo.  The contest has been extended and will run through December.  A $50 cash award will be given to the member with the winning design, subject to NCEB board acceptance.  Please send your design to Paul Schafer at schafer2@llnl.gov.  Designs can also be faxed to 925-422-3441 or mailed to Paul Schafer at Lawrence Livermore National Laboratory, P. O. Box 808, L-705, Livermore, CA  94550.
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A Reminder About Our Programs…

From Michael Reiling, V.P. of Programs

Our new approach to programs is focussed on informal, highly interactive sessions.   Volunteering to join one of our facilitation panels is a terrific opportunity to briefly share your story, to practice and build your communication skills, and, as a bonus, earn extra CAP points for the chapter!  We aren’t asking for detailed, hard to prepare and deliver presentations – you don’t need to be an experienced presenter.  This is informal information sharing amongst professionals that share common audit goals, needs and interests.  Think of it as a workshop.  We have a monthly opportunity to learn from each other – broadening our experience base and resource support!   

Take a look at our Programs listing at the back of this newsletter, and call or e-mail me if you can join us as a panelist/speaker/facilitator – (phone) 925-827-7420;  e-mail mjre@chevron.com
Have ideas for a future meeting, perhaps a program or Table Talk topic?  Share it with me!  

Have an interest in leading a table talk discussion?  Let me know! 

Have an idea of someone we might invite to participate?  Share that with me, too!
 I look forward to hearing from you!
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Seminar Program Report

From Barry Long

V.P. Seminars, Nor-Cal Chapter IIA

We are pleased to report that our first seminar of the year, Effective Communication and Facilitation, was a huge success.  Christie Schmidt of Miller-Schmidt & Associates provided a high-energy, fun program addressing key concepts to help us improve our interaction with our co-workers and our clients.  Those who attended collectively rated this seminar as one of best they had attended and one which met their expectations.  In addition, attendees consistently indicated that they would recommend this speaker to others.  Many thanks to SBC’s Laura Strauss and to Martin Coyne for hosting the seminar and making sure the facilities, food, and registration process went smoothly.  Also, thanks to Chevron, Lawrence Livermore National Laboratory, BART, Levi Strauss, Kaiser, and Contra Costa College District for supporting this seminar by their attendance. 

Looking forward, on January 29-30, 2001, the Chapter will be conducting a two-day “Fraud Symposium” focusing in part on fraud detection techniques.  On May 14-15, the Chapter will be conducting a two-day seminar titled “Auditor as Consultant.”  In addition, there are plans to conduct a joint seminar with the San Jose Chapter on “Operational Auditing” in mid-March.  

The Seminar program we have put together this year is geared toward providing top quality speakers on topic needs identified by our membership.  We hope to see you at the next Chapter seminar!  

CHAPTER ACHIEVEMENT PROGRAM (CAP)

Attention NCEB chapter members!  Please inform Tom Bremner if you attend an IIA sponsored seminar or conference, or if you make a presentation related to internal auditing, or if you write/contribute to an article related to internal auditing.  Your chapter gets CAP points for such activities.  Each and every point gets us closer to the goal of attaining “gold” status for the chapter.  Tom Bremner can be reached by e-mail at tom@savemartcorp.com or by phone at (209) 574-6281.
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EMPLOYMENT ADS

PROVIDIAN FINANCIAL

San Francisco, California

IN-CHARGE AUDITOR

The fifth largest bankcard issuer in the U.S., Providian Financial, was recently named one of America's Most Admired Companies by Fortune magazine and the nation's top financial institution by US Banker magazine.

That's what makes working with Providian Financial so rewarding.  As a dynamic leader in financial services, there is always a place for creative new thinking and innovative approaches, a place where ideas are heard and rewarded.  

What you do makes a difference here.  It has to, if we are to continue a long list of successes.  Like growing from some 500 to 13,000 people in little more than a decade, building an institution with over $27 billion in managed assets and creating the highest level of personalized customer service.

Due to our growth we are looking for a personable team member to join our Finance Department.
Job Specifications:

Under the guidance of a Senior Auditor, supervise operational and financial statement audits, evaluate the adequacy of controls and financial balances. Coach and develop staff, plan audit engagements including identifying and assessing risks, developing and executing appropriate tests of controls, presenting results and recommendations for improvements to management, and drafting reports.
Requirements:

Minimum of 3 years audit experience, 1 year supervising projects. Certified Accountant or Certified Internal Auditor certifications preferred. Financial services experience a plus. Excellent analytical, verbal and written skills. A dynamic personality with the ability to work effectively as part of a team or independently as an individual contributor, demonstrating a continuous commitment to improvement.

To apply:

Send your resume with the job code 003013

Email:  tracy_nemiro@providian.com  

Visit our website at:  www.providiancareers.com
DHL WORLDWIDE EXPRESS

Redwood City, California
INTERNAL AUDITOR

DHL Worldwide Express pioneered international air express – and we continue to lead the industry today.  As the world's largest and most experienced international air express network, DHL Worldwide Express serves a global network of clients in over 200 countries.  Join DHL as we continue to make history in the air express industry.  We are seeking an Internal Auditor  with 2 to 4 years financial and accounting/auditing experience.  This position will be based at the Corporate Office, currently in Redwood City, California, but moving to downtown San Francisco in December 2000.

As a member of our audit team, you will have an opportunity for high visibility, working with various levels of management.  Along with your experience and Bachelor's degree in Accounting, your excellent analytical skills and strong oral and written communications skills will play a vital role in achieving department and corporate goals.   Your knowledge of ACL  is a plus.

Develop your financial and operational audit experience as you conduct reviews of internal controls, efficiencies, and compliance for operational, accounting, and administration activities over all of DHL U.S. operations.  This position requires considerable initiative and the ability to plan, organize, and work independently in a diverse work environment.  MS Office proficiency and the ability to travel 20-25% to DHL locations nationwide are essential.

We support our professionals with a competitive compensation and benefits package, including airline discounts for you and your family.  

For immediate consideration, please send your resume to DHL Worldwide Express  

Attn. Human Resources - 38592CJ, 

E-mail:  hr_jobs@us.dhl.com;  

FAX:  (650) 594-9524. 

Visit our web site for more information on DHL: www.dhl-usa.com  EOE. We Value Diversity of Culture, Experience, and Perspective
PRINCIPAL AUDITOR

OFFICE OF THE PRESIDENT

 UNIVERSITY OF CALIFORNIA

AUDITOR

Salary: (PSS 6) $52,700–73,800

Note: Background check is required for final candidate

Plan and conduct a variety of financial, compliance, operational, and IT/integrated audits at the University of California Office of the President.  Responsibilities include researching and analyzing University policy and procedures, preparing risk assessments, determining the appropriate auditing procedures, designing effective audit programs, conducting fieldwork, evaluating internal controls, and drafting audit reports that include recommendations for improving internal controls.  This position will dedicate approximately 50% of its time to IT-related audit topics.  Extensive auditing experience including some prior experience in internal auditing.  Position requires a thorough knowledge of auditing theory and techniques, effective verbal and written communication skills, and strong analytical skills.  This position also requires a general knowledge of computer systems, analysis, and design.  Experience developing and working with ACL/CAATs is desired.  Professional certification desired; CIA and/or CISA certification preferred.  

Closing date: Review of applications will begin immediately.  

To respond: Send cover letter and resume to UCOP Human Resources & Benefit Services, #0754-00C-M, 1111 Franklin Street, 9th Floor, Oakland, CA 94607-5200 or fax to (510) 987-0894, or visit the UCOP website (http://www.ucop.edu/humres).

UNIVERSITY OF CALIFORNIA
Santa Barbara

SENIOR AUDITOR (AUDITOR III)
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UC Santa Barbara is a leading research institution with a student enrollment of 19,000.  The campus is situated on a beautiful site overlooking the Pacific Ocean.

Requirements for Senior Auditor:

Equivalent to Bachelor of Arts/Science degree in a related field such as accounting, business economics, business administration, public administration or computer science.  Two to four years auditing experience.   Strong understanding of the principles and practices of auditing, accounting, fund accounting, information technology, and internal controls.  Strong analytical skills,  interpersonal skills and excellent verbal and written communication skills.  Professional certification as a CPA, CIA, CISA or substantial progress toward certification.

The starting salary range is $43,600 to $52,000.  The University offers an excellent benefits package.

To apply for this position, send your resume to:

Human Resources/Employment Office

3101 SAASB

University of California

Santa Barbara, CA   93106-3160

Please reference job number 00-09-023

For additional information contact:  joe.hackett@audit.ucsb.edu
Director, Audit Services     Phone:  (805)  893-2829

UC Santa Barbara, CA 93106  Fax     (805)  893-5423

The UCSB homepage address is  http://www.ucsb.edu
University of California

Office of the President

Principal Auditor

The University of California Office of the President Internal Audit Department, located in downtown Oakland close to the 12th Street/City Center BART station, is seeking an experienced Principal Auditor to plan and conduct a variety of financial, compliance, operational, and IT/integrated audits.

Responsibilities:   

The Principal Auditor is responsible for researching and analyzing University policy and procedures, preparing risk assessments, determining the appropriate auditing procedures, designing effective audit programs, conducting fieldwork, evaluating internal controls, and drafting audit reports that include recommendations for improving internal controls.  This position will dedicate approximately 50% of its time to IT-related audit topics.

Qualifications:  

Position requires extensive auditing experience including some prior experience in internal auditing, a thorough knowledge of auditing theory and techniques, effective verbal and written communication skills, strong analytical skills, and a general knowledge of computer systems, analysis, and design.  Experience developing and working with ACL/CAATs is desired.  Professional certification is also desired; CIA and/or CISA certification preferred.  Note: Background check is required for final candidate

Salary Range: $52,700–73,800 (PSS 6).  Position is open until filled. Review of applications will begin immediately.

Send resume to:  UCOP Human Resources & Benefit Services, #0754-00C-M, 1111 Franklin Street, 9th Floor, Oakland, CA 94607-5200 or fax to (510) 987-0894.

Get the Newsletter via Email
Recipients of this newsletter can request their copy sent electronically instead of the U.S. Postal Service.  The newsletter is created in Microsoft Word 6.0 but can be sent in WordPerfect, Works, or plain text only to accommodate your individual needs.  Newsletters sent electronically save the Chapter paper and postage costs.  Postage alone costs the Chapter over $33 each month.  In addition, you will receive your newsletter and other important information faster. 
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Editors’ Corner
Please send your announcements, articles, employment advertising, and other information to the new editors, Carol Blanco and Jann Propp-Estimo at jpjc@chevron.com. 

2000-2001 Officers and Governors

O f f i c e r s

President
Paul Schafer
schafer2@llnl.gov

Vice Pres. Programs
Michael Reiling
mjre@chevron.com

Vice Pres. Seminars
Barry Long
long14@llnl.gov 

Secretary
Judy McGriff
judy@chevron.com

Treasurer
Martin Coyne
mcoyne1@aol.com 

Assistant Treasurer
Laura Strauss
ljstrau@msg.pacbell.com 

[image: image10.wmf]P a s t   P r e s i d e n t s

1999-2000
Carol Wright
wrandcarol@cs.com

1998-1999
Henry Tamayo
hgta@chevron.com





Questions?  

Contact Paul Schafer 925-422-8202

or Judy McGriff 925-827-7498

I n t e r n a t i o n a l   C o m m i t t e e 

District Rep.
Lynn Mottram
(925) 828-5879

Standards Board
Patty Miller
(510) 287-2805

C o m m i t t e e   C h a i r p e r s o n s

Audit Committee
Open


Awards
Tom Bremner
tom@savemartcorp.com

Communications / Newsletter
Jann Propp-Estimo
jpjc@chevron.com

Directory
Judy McGriff
judy@chevron.com

Gov’t. Relations
William Hart, Jr.
Hart5@llnl.gov

Hospitality
Carol Wright
wrandcarol@cs.com

Asst. Hospitality
Open


Long Range Planning
Carol Wright
wrandcarol@cs.com

Meeting Site
Michael Reiling
mjre@chevron.com

Membership 
Laura Strauss
ljstrau@msg.pacbell.com

Nominating
Paul Schafer
schafer2@llnl.gov

100 Point Club
Tom Bremner
tom@savemartcorp.com

Research
David McNamee
dmcnamee@aol.com

Social Event
Open


Web Site
David Potter
potter1@llnl.gov

G o v e r n o r s

Term Expires 2001
Pat Hurst
pehu@chevron.com

Term Expires 2001
Ian Marsh
ianmarsh@antioch.k12.ca.us

Term Expires 2002
Lawrence de Berrry
ldeberry@baf.com

Term Expires 2003
Tom Bremner
tom@savemartcorp.com

Term Expires 2003
David McNamee
dmcnamee@aol.com

Term Expires 2003
Lynn Mottram
lmottram13@aol.com

Term Expires 2003
Vin Taneja
taneja1@llnl.gov

Have a safe and happy holiday!

THE IIA NORTHERN CALIFORNIA – EAST BAY CHAPTER

2000 – 2001

MEETING SCHEDULE
The 2000-2001 Meetings Program is based on the objective of developing increased membership participation and interaction in discussions of issues and topics of importance to the profession of internal auditing.
Date
Program
Location

Sept. 26, 2000

3:00 – 5:00 p.m.
· Establishing a High Performance Work Team Environment

· Table Talk Topics
Basic American Foods

Walnut Creek

Oct. 24, 2000

8:30 – 10:30 a.m.
· Fraud Auditing
Chevron

Concord

Nov. 28, 2000

3:00 – 5:00 p.m.
· International Auditing
Chevron

Concord

Dec. 19, 2000

8:30 –10:30 a.m.
· Business Process Auditing

· Holiday Celebration
SBC

San Ramon

Jan. 23, 2001

2:00 – 5:00 p.m.
· Penetration Auditing – Testing Company Security From the Outside
Chevron

Concord

Feb. 27, 2001

3:00 – 5:00 p.m.
· Valuing Diversity in the Audit Environment

· Table Talk
TBD

March 27, 2001

8:30 – 10:30 a.m.
· Contract Auditing
Chevron

Concord

April 24, 2001

2:00 – 5:00 p.m.
· Auditing eCommerce
SBC

San Ramon

May 22, 2001

3:00 – 5:00 p.m.
· Managing Stress

· Surprise End-of-Year Event
Chevron

Concord

SEMINARS

Date
Topic

November 6, 2000
Effective Communication and Facilitation

January 29-30, 2001
Fraud Symposium

May 14-15, 2001
Auditor as Consultant
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Jann Propp-Estimo & Carol Blanco, Co-editors & Publishers

Northern California-East Bay Chapter of The Institute of Internal Auditors

P.O. Box 4112, Concord, CA  94524-4112







Address Correction Requested





First  Class

The publication of this Newsletter is provided in part by

CHEVRON CORPORATION AUDIT STAFF
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