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JANN PROPP-ESTIMO & CAROL BLANCO

N o r t h e r n   C a l i f o r n i a  -  E a s t   B a y

C h a p t e r   M e e t i n g

Date:  Tuesday, September 26, 2000

Time:
Board Meeting


1:30 – 2:30



Registration/Social

2:30 – 3:00



Program/Snack


3:00 – 5:00

Place:
Basic American Foods, 2999 Oak Road, Walnut Creek ( next to Pleasant Hill BART)
Cost:
$20

Chapter members must call or fax in their reservations no later than Thursday, September 21st.  Please RSVP with Jann Propp-Estimo at 925-827-7436. fax her at 925-827-7499, or e-mail her at jpjc@chevron.com.

TOPIC: High Performance Work Teams plus Table Talk topic(s)

Greg Redmond, General Manager of Audit at Chevron Corporation will lead the group through a self-realization process that identifies the elements of high performance work teams.  Greg is a highly motivational, facilitative speaker who challenges his audiences to realize their full potential and perform at their very best.  Greg’s approach to this topic is one of leading the group through their past experiences working in high energy work environments and compiling a list of “must have” elements to promote a high performance work team.  This is not a presentation; it’s a facilitated open discussion where Greg will challenge us to recognize what it takes to achieve success, and to enjoy the power and energy of working as part of a high performance team. 

Table Talk: Several topics will be identified for discussion in small work groups.  Easels will be provided to capture learnings and issues, and groups will report out to the general membership at the conclusion of the meeting.

DIRECTIONS TO BASIC AMERICAN FOODS – WALNUT CREEK:
Address:  2999 Oak Road, Walnut Creek, CA 94596

Riding BART:  Get off the train at the Pleasant Hill station.  Immediately across the street from the station is the AirTouch building next to the Embassy Suites hotel.  The Basic American Foods lunchroom is on the first floor of the building in the southwest corner.  Walk from the BART station between the Embassy Suites and AirTouch buildings.  When you get to the back of the AirTouch building turn right and you will see the plaza entrance to the lunchroom on your right.

Driving: 

· From 680 North take the Treat Blvd exit.

· At the signal at the end of the off ramp (Treat Blvd) turn Right.

· At the next signal light (Oak RD., 1 block from end of off ramp) turn Left

· At the next signal light (immediately beneath the BART tracks) turn Left and go straight down into the garage.

· When you get into the garage enter the parking gate to the right (left is Embassy Suites parking and straight ahead is a different office building) take a ticket and part anywhere that is not marked reserved.

· Go to the garage elevator and take the elevator to the 2nd floor.

· As you exit the elevator, leave the garage through the door to your left.

· Walk across the plaza to the AirTouch building.  The lunchroom entrance is double doors off the plaza to the right of the lobby entrance to the building.

From 680 South take the Treat Blvd exit:  

· At the signal at the end of the off ramp (N. Main St.) turn Left.

· At the next signal light (Treat Blvd.) turn Left.

· Cross over the freeway and at the second signal (Oak Rd.) turn Left.

Follow the directions above for entering the garage and finding the lunchroom.

President’s Message

From Paul Schafer

Fellow "East Bay" Members:

Welcome to the new chapter year!  Hope you are having a great summer and are looking forward to the first official chapter meeting in September, 2000.  I deliberately used the word "official" because during the summer there were no regular meetings, but the Officers, Board of Governors, and Committee Chairs were attending monthly board meetings and have been busy as beavers planning the year's activities.

But first things first!  Hearty congratulations to David McNamee for winning the prestigious Thurston Award from the IIA.  The award was presented at the IIA International Conference in New York on June 12, 2000.  We are proud of you, David! 

Regarding board activities, Michael Reiling, your chapter vice-president for programs, is setting up an outstanding monthly program for you.  In addition, Michael and his team have come up with innovative ideas for the time, place, and duration of monthly meetings.  Meetings will no longer be restricted to a "dinner plus presentation at a restaurant."  The underlying rationale was to respect the home life values of members, provide more flexibility to accommodate a variety of programs, improve the food experience, possibly lower the cost of meetings, and eliminate conflict with other IIA chapter meetings.

Barry Long, your chapter vice president for seminars, is working on three seminars during the upcoming year.  Seminar dates are expected to be November 6 & 7, 2000 (Topic to be determined), January 29 & 30, 2001 (Fraud), and May 14 & 15, 2000 (Auditor as Consultant).  Additional details will be provided to you in the near future.

Dave Potter, the webmeister, has succeeded in setting up the Northern California East Bay Chapter website!  Contact him at potter1@llnl.gov on how to log on and peruse it while he continues to develop it during the year.  Soon you will be able to register for monthly meeting and seminars using the chapter web site, using any PC or web-enabled device.  

Jann Propp-Estimo has taken over the responsibility of Newsletter Editor and would welcome your input regarding its format and content.

Laura Strauss and Judy McGriff are busy updating the chapter membership directory.  The directory will be available in late September through the chapter web site.  

It is not possible for me to list all the recent activities, but I would like to thank all the Officers, Board of Governors, and Committee/Sub-Committee Members for their hard work in getting this chapter year off to a flying start.  Final details about the first "official" chapter meeting will be provided to you in early September.  With your participation and support, we will qualify for the "gold" once again!      

Paul
President – 

Northern California East Bay Chapter

NCEB Logo  Contest

The NCEB Chapter is holding a contest to design a chapter logo to be included in communications, i.e., letterhead, seminar announcements and the new web site.  The IIA’s logo must be incorporated in the design of the chapter’s logo.  The contest will run through September and a $50 cash award will be given to the member with the winning design at the October meeting subject to NCEB board acceptance.  Please send your design to Paul Schafer at schafer2@llnl.gov.  Designs can also be faxed to 925-422-3441 or mailed to Paul Schafer at Lawrence Livermore National Laboratory, P. O. Box 808, L-705, Livermore, CA  94550.
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CIA News

Congratulations to Nina Martinez for her successful passing of the May 2000 Certified Internal Auditor Exam!

CIA Exam Dates
Registration Deadline

September 30th
November CIA Exam

November 15 – 16

CCSA Exam Dates

CCSA Testing Window

October 1 – November 30

February 1, 2001 – March 31, 2001

A Word About our Venue and Programs for 2000-2001…

From Michael Reiling, V.P. of Programs

We’re in for some big changes in 2000-2001, and I’m very excited about our evolving direction.  Not only has our venue changed, but also our approach to programs is further geared to capitalizing on our opportunities to interact and learn from one another.    These are big steps for our chapter – a paradigm change I hope we’ll all approach with an open mind and a sense of excitement for its potential.   

We have the opportunity here to make our IIA chapter a forum for collaborative thinking that values the opportunity to share learnings and challenges that we experience in our Audit profession.

Venue

The most significant change is in our venue. The 2000-2001 meetings are all daytime meetings held during a portion of the workday, and at a selection of our larger and more meeting-conducive Company locations.  Why did we do this?  Well, for several reasons:  

First, we want to recognize that IIA can, and should be, an extension of training, supporting our everyday jobs. The IIA Programs should be valued by our member companies and their respective audit managements as a place where auditors improve their audit knowledge and gain valued, low cost training in areas of importance to the profession.  That was the challenge put forth to the Programs Committee, and I think we will meet expectations.

Second, daytime meetings will be more convenient and supportive of our Chapter membership.  Evening meetings were yet another infringement on our valued personal time, recognizing that a large portion of our membership travel throughout the year because of the nature of the job.  And, for those that don’t travel, as much, our workdays are certainly more hectic and stressful as we continue to experience downsizing and increased work responsibilities and demands.  Daytime meetings respect our efforts to balance work and home life issues, and, matched with a valued program, will represent a better link to our workplace environment.

Thirdly, we expect to improve the meeting forum, using facilities that are set up for the type of meetings we want to have.  We won’t be dealing with hotel and restaurant limitations that restrict attendance, that don’t allow for easy viewing of presentations and that involve high-cost meals of questionable desirability.  We’ll be meeting where we have good audio-visual equipment, the flexibility to set up rooms to fit our needs, the program and socialization will have priority over when the food gets served, and, of course, we will have the opportunity to view some of the member Company locations. 

Last, but not least, we’ll be dropping the cost to $20 per person per meeting – easily the best CPE/training value around! 

Program

The challenge we put forth to our Programs Committee was to develop a slate of programs that we would want to attend – to address our current needs, both from an emerging issues and soft skills perspective.  

We intend to develop a forum structured around information sharing that evokes and allows for rich, open and constructive dialogue around specific topics. We want to get away from long presentations where the dialogue is primarily only between the featured speaker and limited members of the audience posing questions.   Presenters, mostly drawn from our own membership, will be challenged with getting us started, while facilitators will keep the dialogue flowing, so that attendees will share their knowledge and questions, informally, while others can provide ideas and solutions based on their personal work experiences.  We want to create an open, collaborative work environment that our respective audit managements will view as a worthwhile and fulfilling experience that represents a fair tradeoff for lost work-time.  

Through the year we plan to touch on a broad range of topics including how to create high performance work teams; eCommerce, fraud, contracting, and business process auditing; valuing diversity in our audit environment, managing stress, etc.

A call for participation…

We have some presenters identified already, as noted in the Membership directory and the schedule of Programs attached to this newsletter.  The Programs schedule is still evolving so check this attachment to the newsletter frequently for changes.   I want to challenge you all to identify topics where you could share in the limited presentation role – we envision a panel of presenters that can speak to the topical areas identified for the meeting.  This means a brief introduction of an experience, approach or problem encountered that will provide the basis for the interactive discussion to follow.  If you are interested, or want to explore other ways you might contribute, contact me and we can discuss the possibilities.

Table Talk

Table Talk is a new feature we plan to introduce in 2000, starting with our first meeting.  These will be a series of small, limited discussions moderated at specific tables around separate topics of interest.  It’s yet another, even more informal forum to interact with the membership and find out what others are doing in certain areas of our profession.  Some of the topics we’ve brainstormed already include:

· Dealing with barriers in our audit work

· Approaches to Risk Assessment 

· Approaches to workpaper preparation, documentation standards, review and retention

· Audit reporting, communication in general (pre, during and after), recommendations and follow-up, etc.

· Scheduling challenges and techniques

· Training and Development

· Managing your corporate career – opportunities for auditors in your company

· Career opportunities in the profession

· Staffing – attracting, selecting and retaining staff; dealing with downsizing or rightsizing

· Specific initiatives in your Audit organizations and company – sharing

· Dealing with attorneys and law enforcement

· Dealing with Management

· Tools and techniques employed or observed

· Travel experience and tips; ID opportunities from travel (hotel points, mileage programs, etc.)

· Gathering customer and peer feedback

Table Talk should be an exciting element that can be added to any meeting.  We’re anxious to try it out!

So that’s where we are.  New time, new locations, and new directions.  I hope you’ll join us in making this a success!

Seminar Program Report

From Barry Long

V.P. Seminars, Nor-Cal Chapter IIA

The seminar committee members, composed of Martin Coyne, Pat Hurst, and myself, have been working hard this summer to put together this year’s seminar program.  Beginning with a vision for providing top-quality training to our membership, we used information provided in the chapter membership surveys to select topics representing opportunities for adding value to our organizations.  We then identified leading speakers with expertise and proven success in providing training in the subject matter.  We are presently formalizing commitments with selected speakers and will be announcing next year’s seminar speakers as soon as those commitments have been finalized.  Please mark down the following dates and topics on your calendar:

November 6 
“Effective Communication and Facilitation ”  

This one-day seminar will focus on helping the auditor work more efficiently and communicate with the client and to be a more effective agent of change. 

 January 29-30    “Fraud Symposium” 

This two-day seminar will focus on fraud detection techniques for auditors.

May 14-15

“Auditor as Consultant”

This two-day seminar will help auditors understand the interpersonal skills critical to implementing strategies and tools used to add value as a consultant. 

We are excited about this year’s seminar program and hope that you will join us in participating in these upcoming training opportunities.  
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Beta Gamma Sigma

Beta Gamma Sigma is a national organization established in 1913 to honor academic achievements in business at the University of Wisconsin, University of Illinois, and the University of California.  Today, it recognizes the best business students internationally at institutions accredited by AACSB – The International Association of Management Education.

Over the last several years, Beta Gamma Sigma has tried to find new and better ways to connect with members long after graduation.  In an effort to satisfy this goal, the Society is aggressively developing the Alumni Chapter Program.  The San Francisco Area Alumni Chapter was chartered on May 5, 2000.  If you are interested in helping to plan and develop the San Francisco Alumni Chapter, please write Beta Gamma Sigma at 11701 Borman Drive, Suite 295, St. Louis, MO  63146-4199, or call at 1-800-337-HNRS, or fax at 314-432-7083.  You can also write Jim Doyle, at 710 Crossbrook Dr., Moraga, CA  94556 or call him at 925-988-9055 and 925-376-9065, or fax him at 925-988-9057.

EMPLOYMENT ADS

UNIVERSITY OF CALIFORNIA, BERKELEY

INTERNAL AUDIT DEPARTMENT
The University of California, Berkeley Internal Audit Department seeks an experienced Senior Auditor (Auditor 3) to perform a variety of audits.  Excellent total compensation package.  No travel required.  Competitive professional development opportunities and a diverse, multicultural campus environment.

The position is responsible for planning and performing a variety of audits in both team and individual projects, presenting results to management, and writing audit reports.  Candidates should have a B.S. in related field, minimum of three years of audit experience or equivalent combinations of education and experience.  Position requires strong organization and project management skills to manage multiple projects and meet deadlines, and good computing/oral/written skills.  CIA/CPA desired.  

Salary Range:  $47,000 - $70,400.  

Position is open until filled.  

Send resume to 

Job #08-352-30/PA, UC Berkeley, Human Resources, 2200 University Ave., Rm 7G, Berkeley, CA 94720-3540 or FAX (510) 643-6657 or e-mail applyucb@uclink.berkeley.edu Jessica V. Weld, Sr. Employment Analyst, Berkeley Campus Human Resources Office (510) 643-0653, FAX (510) 643-6657, TDD: (510) 643-9421.

Get the Newsletter via Email
Recipients of this newsletter can request their copy sent electronically instead of the U.S. Postal Service.  The newsletter is created in Microsoft Word 6.0, but can be sent in WordPerfect, Works, or plain text only to accommodate your individual needs.  Newsletters sent electronically save the Chapter paper and postage costs.  Postage alone costs the Chapter over $33.00 each month.  In addition, you will receive your newsletter and other important information faster. 

2000-2001 Officers and Governors

O f f i c e r s

President
Paul Schafer
schafer2@llnl.gov

Vice Pres. Programs
Michael Reiling
mjre@chevron.com

Vice Pres. Seminars
Barry Long
long14@llnl.gov 

Secretary
Judy McGriff
judy@chevron.com

Treasurer
Martin Coyne
mcoyne1@aol.com 

Assistant Treasurer
Laura Strauss
ljstrau@msg.pacbell.com 

P a s t   P r e s i d e n t s

1999-2000
Carol Wright
wrandcarol@cs.com

1998-1999
Henry Tamayo
hgta@chevron.com





Questions?  

Contact Paul Schafer 925-422-8202

or Judy McGriff 925-827-7498

I n t e r n a t i o n a l   C o m m i t t e e 

District Rep.
Lynn Mottram
(925) 828-5879

Standards Board
Patty Miller
(510) 287-2805

C o m m i t t e e   C h a i r p e r s o n s

Audit Committee
Open


Awards
Tom Bremner
tom@savemartcorp.com

Communications / Newsletter
Jann Propp-Estimo
jpjc@chevron.com

Directory
Judy McGriff
judy@chevron.com

Gov’t. Relations
William Hart, Jr.
Hart5@llnl.gov

Hospitality
Carol Wright
wrandcarol@cs.com

Asst. Hospitality
Open


Long Range Planning
Carol Wright
wrandcarol@cs.com

Meeting Site
Michael Reiling
mjre@chevron.com

Membership 
Laura Strauss
ljstrau@msg.pacbell.com

Nominating
Paul Schafer
schafer2@llnl.gov

100 Point Club
Tom Bremner
tom@savemartcorp.com

Research
David McNamee
dmcnamee@aol.com

Social Event
Open


Web Site
David Potter
potter1@llnl.gov

G o v e r n o r s

Term Expires 2001
Pat Hurst
pehu@chevron.com

Term Expires 2001
Ian Marsh
ianmarsh@antioch.k12.ca.us

Term Expires 2002
Lawrence de Berrry
ldeberry@baf.com

Term Expires 2003
Tom Bremner
tom@savemartcorp.com

Term Expires 2003
David McNamee
dmcnamee@aol.com

Term Expires 2003
Lynn Mottram
lmottram13@aol.com

Term Expires 2003
Vin Taneja
taneja1@llnl.gov

Editors’ Corner
Please send your announcements, articles, employment advertising, and other information to the new editors, Carol Blanco and Jann Propp-Estimo at jpjc@chevron.com. 

THE IIA NORTHERN CALIFORNIA – EAST BAY CHAPTER

2000 – 2001

MEETING SCHEDULE
The 2000-2001 Meetings Program is based on the objective of developing increased membership participation and interaction in discussions of issues and topics of importance to the profession of internal auditing.
Date
Program
Location

Sept. 26, 2000

3:00 – 5:00 p.m.
· Establishing a High Performance Work Team Environment

· Table Talk Topics
Basic American Foods

Walnut Creek

Oct. 24, 2000

8:30 – 10:30 a.m.
· Fraud Auditing
Chevron

San Ramon BR3

Nov. 28, 2000

3:00 – 5:00 p.m.
· International Auditing
Basic American Foods

Walnut Creek

Dec. 19, 2000

8:30 –10:30 a.m.
· Business Process Auditing

· Holiday Celebration
SBC

San Ramon

Jan. 23, 2001

2:00 – 5:00 p.m.
· Penetration Auditing – Testing Company Security From the Outside
Chevron

Concord

Feb. 27, 2001

3:00 – 5:00 p.m.
· Valuing Diversity in the Audit Environment

· Table Talk
Basic American Foods

Walnut Creek

March 27, 2001

8:30 – 10:30 a.m.
· Contract Auditing
Chevron

Concord

April 24, 2001

2:00 – 5:00 p.m.
· Auditing eCommerce
SBC

San Ramon

May 22, 2001

3:00 – 5:00 p.m.
· Managing Stress

· Surprise End-of-Year Event
Basic American Foods

Walnut Creek

SEMINARS

Date
Topic

November 6, 2000
Effective Communication and Facilitation

January 29-30, 2001
Fraud Symposium

May 14-15, 2001
Auditor as Consultant


Jann Propp-Estimo & Carol Blanco, Co-editors & Publishers

Northern California-East Bay Chapter of The Institute of Internal Auditors

P.O. Box 4112, Concord, CA  94524-4112
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