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N o r t h e r n   C a l i f o r n i a  -  E a s t   B a y

C h a p t e r   M e e t i n g

Date:  Tuesday, October 24, 2000

Time:
Registration/Informal Breakfast
  8:00 –   8:30



Program



 

  8:30 – 10:30



Board Meeting




10:30 – 11:30

Place:
Chevron Corporation, 2003 Diamond Blvd., 



Concord (Please note:  Location Change)

Cost:
$20

Chapter members must call or fax in their reservations no later than Thursday, October 19.  Please RSVP to  Jann Propp-Estimo at 925-827-7436, fax her at 925-827-7499, or e-mail her at jpjc@chevron.com.

TOPIC: Fraud Auditing, CPE 2 hours

[image: image2.wmf]This should be an excellent session for both experienced and new auditors faced with the challenge of auditing for suspected fraud.  So far we have two speaker/facilitators lined up.  We’re working details with one other but will welcome anyone that cares to join our panel.  It’s not too late! 

Leading off will be Robert Romero, Chevron auditor, who will share some of the tools and techniques he and his team recently utilized to uncover a suspected fraud.  Robert’s experience deals with purchasing card usage – a growing level of exposure as more and more companies encourage the use of purchasing cards as a means of expediting service and commodity procurement and payment.  Robert’s sixth sense led to some innovative approaches to uncovering a fraud.  He’ll challenge you with what raised his suspicions!

Joining Robert on the panel, will be Todd Fenner, PHD, Director of Investigations at the University of California.  You may remember Todd from his earlier presentation to the chapter last spring.  Todd will speak on the transition from routine audit to fraud investigation and what that means to the audit team.  Once an audit reaches the investigative stage, the dynamics change dramatically - at all levels, including interviewing technique, documentation requirements, communication with management, etc. 

Table Talk:  Table talk is not planned for this meeting, but the proposed program will be highly interactive, allowing participants to share their own fraud auditing experiences and challenges with the group.  Please come prepared to share your tips and questions with others.  If we see an opportunity to break out and use Table Talk techniques, we will – all you need to do is suggest it!

[image: image3.wmf]DIRECTIONS TO CHEVRON CORPORATION – CONCORD:

Address:  2003 Diamond Blvd., Concord, CA 94520

Riding BART:  Get off the train at the Concord station.  A shuttle bus, No. 991, will take you to the Concord Chevron facility.  The bus leaves Concord BART at 7:50 and arrives at 8:03.  The bus stops in front of Building 3.  Enter through the glass doors and check in at the Security Desk for a temporary badge.

Driving: 

· From 680 North take the Willow Pass exit.

· At the signal at the end of the off ramp (Willow Pass) turn Right.

· Get in the left-hand lane.

· At the first signal light (Diamond Boulevard), turn Left.
· At the second signal light, turn Left into the Concord Chevron facility.

· You will be entering the building with the glass doors that is directly in front of you.  Park in any space that is not designated as “Visitor” or “Reserved.” 

· Go to the Security Desk for your temporary badge.

From 680 South take the Concord/Pacheco exit:  

· At the signal at the end of the off ramp (Contra Costa Boulevard) turn Left.

· At the next signal light (Concord Avenue.) turn Left.

· Make your first Right (Ford Car Dealership) onto Diamond Boulevard.

· Continue down Diamond Boulevard to the second signal light, and make a Right into the Concord Chevron Facility.

· You will be entering the building with the glass doors that is directly in front of you.  Park in any space that is not designated as “Visitor” or “Reserved.” 

· Go to the Security Desk for your temporary badge.

President’s Message

From Paul Schafer

Fellow "East Bay" Members:

We are off to a great start!!  The first chapter meeting was held at the Basic American Foods facilities in Walnut Creek on September 26, 2000, and was attended by 36 members and guests.  Greg Redmond, General Manager of Audit at Chevron, facilitated an informative and interesting discussion on elements of High Performance Workteams.  This was followed by two concurrent Table Talk (discussion) sessions.  Jeff Chisholm of Chevron led a discussion on Working Papers while Carol Wright led a discussion on Auditor/Auditee Communication.  A summary of each session was presented to the attendees at the conclusion of the discussions.  All three sessions were well received by the attendees.  Our thanks to the discussion leaders and to our facility host (Lawrence de Berry) for their volunteer effort.

The NCEB Chapter website is now accessible.  The website address is http://www.angelfire.com/journal/ncebiia/
Please contact David Potter at potter1@llnl.gov for any questions or comments.  Online registration will be possible in the near future.  Keep up the good work, David! 

It gives me great pleasure to recognize Nina Martinez of Chevron for passing the CIA exam.  Hearty congratulations!  The CIA designation is a mark of professionalism and shows your commitment to the internal audit profession.  We hope you will continue to be actively involved with the IIA and this chapter and encourage others to do the same.

Another recognition deserves special mention.  The NCEB chapter, under the able leadership of last year's president Carol Wright, was awarded the "gold" status.  Congratulations to Carol and to all the chapter members for this well deserved award.

In the true spirit of "progress through sharing," the NCEB chapter board has agreed to give a gift of $1,000 to the IIA New Global Home building fund.  It is a tribute to the past and present members of our chapter and their commitment to professionalism.  So if you visit the IIA World Headquarters in Altamonte Springs, Florida, please look for the Northern California East Bay Chapter brick on The Pathway to Progress.  The NCEB chapter board has also agreed to give a gift of $500 to the IIA Research Foundation.  We are fortunate in having sufficient chapter finances this year to participate in this effort. 

Please note that all future chapter meetings will be held on the 4th Tuesday of the month.  The only exception will be the month of December, when the meeting will be held on the 3rd Tuesday.  I am looking forward to seeing you on October 24th at our next chapter meeting.

Paul
President – 

Northern California East Bay Chapter

NCEB Logo Contest

The NCEB Chapter is holding a contest to design a chapter logo to be included in communications, i.e., letterhead, seminar announcements and the new web site.  The IIA’s logo must be incorporated in the design of the chapter’s logo.  The contest has been extended and will run through December.  A $50 cash award will be given to the member with the winning design, subject to NCEB board acceptance.  Please send your design to Paul Schafer at schafer2@llnl.gov.  Designs can also be faxed to 925-422-3441 or mailed to Paul Schafer at Lawrence Livermore National Laboratory, P. O. Box 808, L-705, Livermore, CA  94550.
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MEMBER RECOGNITION AWARDS

The following IIA members have reached their 10 through 50 year anniversaries:

Member Name


No. of Years

Anna Chan




20

Rennie Couper 



20

Saundra Fridley



20

David Palsha




20

Lena Chan





15

Nancy Cloyd




15

Patricia Miller




15

Robert Buck




10

Lyndon Christensen, CIA

10

Andrew Goldsmith


10 

Katherine Martinis, CIA

10

John Schaffer




10

Arthur Terry, CIA



10

Anthony Tiritilli



10

The IIA appreciates their years of service.  The members will be recognized and an anniversary pin awarded at their next chapter meeting attendance.

A Reminder About Our Programs…

From Michael Reiling, V.P. of Programs

Our new approach to programs is focussed on informal, highly interactive sessions.   Volunteering to join one of our facilitation panels is a terrific opportunity to briefly share your story, to practice and build your communication skills, and, as a bonus, earn extra CAP points for the chapter!  We aren’t asking for detailed, hard to prepare and deliver presentations – you don’t need to be an experienced presenter.  This is informal information sharing amongst professionals that share common audit goals, needs and interests.  Think of it as a workshop.  We have a monthly opportunity to learn from each other – broadening our experience base and resource support!   

Take a look at our Programs listing at the back of this newsletter, and call or e-mail me if you can join us as a panelist/speaker/facilitator – (phone) 925-827-7420;  e-mail mjre@chevron.com
Have ideas for a future meeting, perhaps a program or Table Talk topic?  Share it with me!  

Have an interest in leading a table talk discussion?  Let me know! 

Have an idea of someone we might invite to participate?  Share that with me, too!
 I look forward to hearing from you!

Seminar Program Report

From Barry Long

V.P. Seminars, Nor-Cal Chapter IIA

November 6 
“Effective Communication and Facilitation ”  

This one-day seminar will focus on helping the auditor work more efficiently and communicate with the client and to be a more effective agent of change. 

This seminar will be held at the Pacific Bell Conference Center in San Ramon.  Cost is $125 for members and $150 for non-members.  Course Content is as follows:
Gathering Information and Facilitating Discussion
· Listening and Questioning Techniques

· How to dig deeper for the information you really need

· Building rapport

· Creating consensus

Presenting Findings
· Presentation techniques

· Tailoring your message to the receiver

· Structuring your message

· Communicating with tact

· Five words to avoid

· The Power of non-verbal communication

· Keeping focused

· Resolving conflict

· Uncovering your natural response to conflict

· Understanding their view

· Presenting your perspective

· Coming to a solution
Upcoming Seminars:

 January 29-30    “Fraud Symposium” 

This two-day seminar will focus on fraud detection techniques for auditors.

May 14-15

“Auditor as Consultant”

This two-day seminar will help auditors understand the interpersonal skills critical to implementing strategies and tools used to add value as a consultant. 

We are excited about this year’s seminar program and hope that you will join us in participating in these upcoming training opportunities.  
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CHAPTER ACHIEVEMENT PROGRAM (CAP)

Attention NCEB chapter members!  Please inform Tom Bremner if you attend an IIA sponsored seminar or conference, or if you make a presentation related to internal auditing, or if you write/contribute to an article related to internal auditing.  Your chapter gets CAP points for such activities.  Each and every point gets us closer to the goal of attaining “gold” status for the chapter.  Tom Bremner can be reached by e-mail at tom@savemartcorp.com or by phone at (209) 574-6281.

EMPLOYMENT ADS

UNIVERSITY OF CALIFORNIA, BERKELEY

INTERNAL AUDIT DEPARTMENT
The University of California, Berkeley Internal Audit Department seeks an experienced Senior Auditor (Auditor 3) to perform a variety of audits.  Excellent total compensation package.  No travel required.  Competitive professional development opportunities and a diverse, multicultural campus environment.

The position is responsible for planning and performing a variety of audits in both team and individual projects, presenting results to management, and writing audit reports.  Candidates should have a B.S. in related field, minimum of three years of audit experience or equivalent combinations of education and experience.  Position requires strong organization and project management skills to manage multiple projects and meet deadlines, and good computing/oral/written skills.  CIA/CPA desired.  

Salary Range:  $47,000 - $70,400.  

Position is open until filled.  

Send resume to 

Job #08-352-30/PA, UC Berkeley, Human Resources, 2200 University Ave., Rm 7G, Berkeley, CA 94720-3540 or FAX (510) 643-6657 or e-mail applyucb@uclink.berkeley.edu Jessica V. Weld, Sr. Employment Analyst, Berkeley Campus Human Resources Office (510) 643-0653, FAX (510) 643-6657, TDD: (510) 643-9421.

UNIVERSITY OF CALIFORNIA, SANTA BARBARA

SENIOR AUDITOR

The Santa Barbara campus of the University of California is currently recruiting for the position of Senior Auditor (Auditor III).

UC Santa Barbara is a leading research institution with a student enrollment of 19,000.  The campus is situated on a beautiful site overlooking the Pacific Ocean, approximately 100 miles north of Los Angeles.

Requirements for Senior Auditor:

Equivalent to Bachelor of Arts/Science degree in a related field such as accounting, business economics, business administration, public administration or computer science.  Two to four years auditing experience.   Strong understanding of the principles and practices of auditing, accounting, fund accounting, information technology, and internal controls.  Strong analytical skills,  interpersonal skills and excellent verbal and written communication skills.  Professional certification as a CPA, CIA, CISA or substantial progress toward certification.

The starting salary range is $41,928 to $45,535.  The University offers an excellent benefits package.

To apply for this position, send your resume to:

Human Resources/Employment Office

3101 SAASB

University of California

Santa Barbara, CA   93106-3160

Please reference job number 00-09-023

Get the Newsletter via Email
Recipients of this newsletter can request their copy sent electronically instead of the U.S. Postal Service.  The newsletter is created in Microsoft Word 6.0 but can be sent in WordPerfect, Works, or plain text only to accommodate your individual needs.  Newsletters sent electronically save the Chapter paper and postage costs.  Postage alone costs the Chapter over $33 each month.  In addition, you will receive your newsletter and other important information faster. 

2000-2001 Officers and Governors

O f f i c e r s

President
Paul Schafer
schafer2@llnl.gov

Vice Pres. Programs
Michael Reiling
mjre@chevron.com

Vice Pres. Seminars
Barry Long
long14@llnl.gov 

Secretary
Judy McGriff
judy@chevron.com

Treasurer
Martin Coyne
mcoyne1@aol.com 

Assistant Treasurer
Laura Strauss
ljstrau@msg.pacbell.com 

P a s t   P r e s i d e n t s

1999-2000
Carol Wright
wrandcarol@cs.com

1998-1999
Henry Tamayo
hgta@chevron.com





Questions?  

Contact Paul Schafer 925-422-8202

or Judy McGriff 925-827-7498

I n t e r n a t i o n a l   C o m m i t t e e 

District Rep.
Lynn Mottram
(925) 828-5879

Standards Board
Patty Miller
(510) 287-2805

C o m m i t t e e   C h a i r p e r s o n s

Audit Committee
Open


Awards
Tom Bremner
tom@savemartcorp.com

Communications / Newsletter
Jann Propp-Estimo
jpjc@chevron.com

Directory
Judy McGriff
judy@chevron.com

Gov’t. Relations
William Hart, Jr.
Hart5@llnl.gov

Hospitality
Carol Wright
wrandcarol@cs.com

Asst. Hospitality
Open


Long Range Planning
Carol Wright
wrandcarol@cs.com

Meeting Site
Michael Reiling
mjre@chevron.com

Membership 
Laura Strauss
ljstrau@msg.pacbell.com

Nominating
Paul Schafer
schafer2@llnl.gov

100 Point Club
Tom Bremner
tom@savemartcorp.com

Research
David McNamee
dmcnamee@aol.com

Social Event
Open


Web Site
David Potter
potter1@llnl.gov

G o v e r n o r s

Term Expires 2001
Pat Hurst
pehu@chevron.com

Term Expires 2001
Ian Marsh
ianmarsh@antioch.k12.ca.us

Term Expires 2002
Lawrence de Berrry
ldeberry@baf.com

[image: image7.wmf]Term Expires 2003
Tom Bremner
tom@savemartcorp.com

Term Expires 2003
David McNamee
dmcnamee@aol.com

Term Expires 2003
Lynn Mottram
lmottram13@aol.com

Term Expires 2003
Vin Taneja
taneja1@llnl.gov

Editors’ Corner
Please send your announcements, articles, employment advertising, and other information to the new editors, Carol Blanco and Jann Propp-Estimo at jpjc@chevron.com. 

THE IIA NORTHERN CALIFORNIA – EAST BAY CHAPTER

2000 – 2001

MEETING SCHEDULE
The 2000-2001 Meetings Program is based on the objective of developing increased membership participation and interaction in discussions of issues and topics of importance to the profession of internal auditing.
Date
Program
Location

Sept. 26, 2000

3:00 – 5:00 p.m.
· Establishing a High Performance Work Team Environment

· Table Talk Topics
Basic American Foods

Walnut Creek

Oct. 24, 2000

8:30 – 10:30 a.m.
· Fraud Auditing
Chevron

Concord

Nov. 28, 2000

3:00 – 5:00 p.m.
· International Auditing
Chevron

Concord

Dec. 19, 2000

8:30 –10:30 a.m.
· Business Process Auditing

· Holiday Celebration
SBC

San Ramon

Jan. 23, 2001

2:00 – 5:00 p.m.
· Penetration Auditing – Testing Company Security From the Outside
Chevron

Concord

Feb. 27, 2001

3:00 – 5:00 p.m.
· Valuing Diversity in the Audit Environment

· Table Talk
TBD

March 27, 2001

8:30 – 10:30 a.m.
· Contract Auditing
Chevron

Concord

April 24, 2001

2:00 – 5:00 p.m.
· Auditing eCommerce
SBC

San Ramon

May 22, 2001

3:00 – 5:00 p.m.
· Managing Stress

· Surprise End-of-Year Event
Chevron

Concord

SEMINARS

Date
Topic

November 6, 2000
Effective Communication and Facilitation

January 29-30, 2001
Fraud Symposium

May 14-15, 2001
Auditor as Consultant
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Jann Propp-Estimo & Carol Blanco, Co-editors & Publishers

Northern California-East Bay Chapter of The Institute of Internal Auditors

P.O. Box 4112, Concord, CA  94524-4112







Address Correction Requested





First  Class

The publication of this Newsletter is provided in part by

CHEVRON CORPORATION AUDIT STAFF
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