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N o r t h e r n   C a l i f o r n i a  -  E a s t   B a y

C h a p t e r   M e e t i n g

Date:  Tuesday, March 27, 2001

Time:
Registration


 

   8:00 –   8:30



Program





   8:30 – 10:30



Board Meeting




  10:30 – 11:30

Place:
Chevron Corporation, 2003 Diamond Blvd., 



Concord (Bldg 3 Auditorium)

Pre-registration is critical for building security administration
Cost:
$20 Members and non-members



$15 Retirees or members in transition



$10 Students

Chapter members must call or fax in their reservations no later than Friday, March 23.  Please RSVP to  Jann Propp-Estimo at 925-827-7436, fax her at 925-827-7499, or e-mail her at jpjc@chevron.com.

TOPIC: Contract Auditing
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[image: image3.wmf]Our March meeting will be a combination of a brief presentation and workshop, drawing on the experience of our guest and membership in auditing contracts for services and goods.  This is fundamental knowledge that all internal auditors need for their audits of contract development and administration, extending through payables or receivables, and also on the contractor’s side of the business agreement – auditing for contract compliance.

Joining us will be Scot Studebaker, a Senior Manager in Ernst & Young's Intangible Property Practice.  Scot will discuss how attention to contracts will allow you to enhance your company's bottom line.  Examples of how this is accomplished include maximizing licensing revenues and minimizing expenses associated with third party relationships. Many companies entering into contractual relationships find the monitoring, paying or collecting difficult and expensive.  In today's market, third party contracting, licensing, and outsourcing have become increasingly prevalent.  Contract terms are often ambiguous and difficult to interpret.  The licensee/third party may have poor processes for accurately calculating payments.  Your company's processes may not be as strong as they could be to minimize payments made as the result of a third party relationship.  By better understanding and administering your third party agreements, auditing your licensees/third parties, and minimizing third party costs, you can increase your bottom line.   

Scot is currently responsible for servicing Microsoft Licensing, Inc., as well as developing Ernst & Young's market presence in the Pacific Northwest for these types of services. Scot's group has worked with a variety of companies ranging from software developers, retail apparel manufacturers, publishing companies, drug and medical technology companies, internet ventures, and music companies to name a few.  Learn how your company can improve its bottom line by understanding its contracts and developing a plan to maximize revenues and minimize costs.  

Following Scot’s introductory presentation, we will move into a workshop mode, incorporating our successful Table Talk format of open but facilitated discussion.  We’ll address some fundamental control points in contracting and hear from our membership on how these risk exposures have been reviewed in our own working environments.  

This should be a session that appeals to both the experienced and inexperienced.  It may even be of interest to members of your procurement or contract administration staffs, so spread the word, and invite a client! 
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DIRECTIONS TO CHEVRON CORPORATION – CONCORD:
Riding BART:  Get off the train at the Concord station.  A shuttle bus, No. 991, will take you to the Concord Chevron facility.  The bus leaves Concord BART at 7:50 and arrives at 8:03.  The bus stops in front of Building 3.  Enter through the glass doors and check in at the Security Desk for a temporary badge.

Driving: 

· From 680 North take the Willow Pass exit.

· At the signal at the end of the off ramp (Willow Pass) turn Right.

· Get in the left-hand lane.

· At the first signal light (Diamond Boulevard), turn Left.
· At the second signal light, turn Left into the Concord Chevron facility.

· You will be entering the building with the glass doors that is directly in front of you.  Park in any space that is not designated as “Visitor” or “Reserved.” 

· Go to the Security Desk for your temporary badge.

From 680 South take the Concord/Pacheco exit:  

· At the signal at the end of the off ramp (Contra Costa Boulevard) turn Left.

· At the next signal light (Concord Avenue.) turn Left.

· Make your first Right (Ford Car Dealership) onto Diamond Boulevard.

· Continue down Diamond Boulevard to the second signal light, and make a Right into the Concord Chevron Facility.

· You will be entering the building with the glass doors that is directly in front of you.  Park in any space that is not designated as “Visitor” or “Reserved.” 

· Go to the Security Desk for your temporary badge.
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President’s Message

From Paul Schafer

Fellow "East Bay" Members:

Our sixth NCEB chapter meeting was held at the SBC facilities in San Ramon on February 27, 2001, and was attended by 38 members and guests.  We were fortunate to have Bruce McQuaig of CARD(decisions from Toronto as our featured speaker.  Bruce shared his perspective on the State of Internal Auditing Profession, with an emphasis on risk assessment.  This presentation was supplemented by a table talk session on Valuing Diversity in the Audit Environment, facilitated by Shari Sanderford of Chevron.  The discussion included steps taken by different companies to blend work styles, leadership styles, cultural differences, and client environments.  As usual, the presentation and the table talk session were well received by the attendees.  Our thanks to Bruce McQuig, Shari Sanderford, and the facility hosts (SBC audit management and staff) for their volunteer effort.

You will be pleased to learn that your NCEB Chapter has earned enough CAP points to go silver and is likely to qualify for the gold status next month.  Tom Bremner has been diligently keeping track of the CAP points and filing the reports to the IIA.  An announcement will be made in the newsletter and at the monthly meeting when we actually achieve the gold status. 

Three members of the NCEB Chapter have passed the CIA exams and will be presented with their CIA certificates at the next meeting.  Congratulations to Carol Blanco, Susan Debeling, and Eugene Mendiola for their achievement.

A prototype of the NCEB Chapter logo was shared with the Board Members at the last chapter meeting.  There was unanimous agreement on the choice of this logo and on the decision to refine and test it on various mediums.  So expect the new logo on the monthly newsletter very shortly. 

Before reminding you of the next meeting, I would like to mention that the last meeting of this year in May will include a dinner and a surprise event.  Watch the newsletter for details!  The topic of discussion at the next chapter meeting will be Contract Auditing.  Note that it will be a morning meeting, and will be held on March 27, 2001, at 8:30 a.m. at the Chevron facility in Concord.  I look forward to seeing you there.

Paul
President – 

Northern California East Bay Chapter

A Reminder About Our Programs…

From Michael Reiling, V.P. of Programs

Our approach to programs is focussed on informal, highly interactive sessions.   Volunteering to join one of our facilitation panels is a terrific opportunity to briefly share your story, to practice and build your communication skills, and, as a bonus, earn extra CAP points for the chapter!  We aren’t asking for detailed, hard to prepare and deliver presentations – you don’t need to be an experienced presenter.  This is informal information sharing amongst professionals that share common audit goals, needs and interests.  Think of it as a workshop.  We have a monthly opportunity to learn from each other – broadening our experience base and resource support!   

Take a look at our Programs listing at the back of this newsletter, and call or e-mail me if you can join us as a panelist/speaker/facilitator – (phone) 925-827-7420;  e-mail mjre@chevron.com
Have ideas for a future meeting, perhaps a program or Table Talk topic?  Share it with me!  

Have an interest in leading a table talk discussion?  Let me know! 

Have an idea of someone we might invite to participate?  Share that with me, too!
 I look forward to hearing from you!

Seminar Program Report

From Barry Long

V.P. Seminars, Nor-Cal Chapter IIA

Mark your Calendars!  On May 14 and 15, Mr. Greg Duck will be speaking to us on the topic  “Auditor as Consultant.”  Mr. Duck comes to us highly recommended by Chapter members who have attended similar courses he has conducted. For more information on this last seminar of our Chapter year, please look for our informational brochure to be distributed in early April.

CHAPTER ACHIEVEMENT PROGRAM (CAP)

Attention NCEB chapter members!  Please inform Tom Bremner if you attend an IIA sponsored seminar or conference, or if you make a presentation related to internal auditing, or if you write/contribute to an article related to internal auditing.  Your chapter gets CAP points for such activities.  Each and every point gets us closer to the goal of attaining “gold” status for the chapter.  Tom Bremner can be reached by e-mail at tom@savemartcorp.com or by phone at (209) 574-6281.

EMPLOYMENT ADS
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University of California, Berkeley

Berkeley, CA

Auditor 3 or 4

Auditor 3 ($47,900-$86,300)

Auditor 4 ($52,700-$94,900)

The Internal Audit Department of the UC Berkeley seeks to fill one vacancy at the level of Auditor 3 or 4.  Classification is determined by level of experience.  Under general direction, performs a variety of audits, management consultation, and investigations.  Presents results of reviews to management and writes audit reports.  Handles a variety of projects.

NO TRAVEL.  GREAT BENEFITS PACKAGE.

Will have a BA/BS in related field with public or corporate auditing experience or equivalent combination of education and experience.  Will be a self-starter, with demonstrated ability to prioritize and manage multiple projects under competing deadlines.  CIA/CPA desired.  Computing skills a plus.

Previous applicants need not apply.  Position is open until filled.  Send resume to Job #01-372-30/PA, UC Berkeley, Human Resources, 2200 University Ave., Rm 7G, Berkeley, CA 94720-3540 or FAX (510) 643-6657 or e-mail applyucb@uclink.berkeley.edu Karen Burke-Johnson, Principal Employment Analyst, Berkeley Campus Human Resources Office (510) 643-0653, FAX (510) 643-6657, TDD: (510) 643-9421.

[image: image7.wmf]
BAY AREA RAPID TRANSIT

Oakland, California

AUDITOR II

This highly motivated Auditor will perform internal audits of Bay Area Rapid Transit District departments & contractors.  Candidates must possess a BS in accounting, auditing, business administration or closely allied discipline; 2 years of progressively responsible auditing experience in a government or internal audit setting or with a CPA firm (CIA, CPA  or CISA a plus); demonstrated understanding of general & governmental accounting and auditing principles/practices; working knowledge of auditing & internal controls; PC proficiency with business applications; and excellent analytical & written/verbal communication skills.  Little, if any travel.  

$4178-$6478/month + benefits.  BART offers competitive salaries and an excellent benefits package.  

To apply, please mail detailed resume to BART Employment Office, Attn.:Job#01-308, P.O. Box 12688, Oakland, CA  94604-2688 or visit BART’s website at www.bart.org for more information on this position and/or to submit an on-line application.  

EOE
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SKYLINE SEARCH

Executive Recruiting Firm

Specializing in internal audit and currently have the following positions to fill: 

Senior Staff Auditor Salary $45,000-$55,000 

Major U.S. Airline needs a Senior Staff Auditor. Paid relocation to southern U.S. This is a great company with great benefits including free personal air travel. Bachelor’s degree in business and accounting required along with at least three years accounting or internal audit experience. CPA, CIA, or CMA certification a big plus. About 30% travel, both domestic and international. 

IT Audit Manager Rural Mass. Salary $75,000 - $90,000 

IT Audit Manager in small Massachusetts town. NYSE Company needs CISA with 8+ year’s experience. CIA designation and ACL experience would be a plus. Specific systems include IBM AS/400, Sun Solaris/Unix, Open VMS and Windows NT. Also Novell and NT Networks experience.  

Staff or Senior IA Central PA Salary $40,000-$60,000 

Financial and operational internal auditor for NYSE manufacturing company located in central Pennsylvania. Public accounting experience a plus. Exposure to a manufacturing environment a big plus. This company has excellent benefits and a great bonus program. This is a new position and could be either staff or senior level, depending on the candidate’s experience and background. They would prefer a CPA that would like to eventually move from internal audit into accounting management. Salary depends on experience. 

Staff or Senior IA Kansas City Salary $45,000-$55,000 

Staff Internal Auditor with a financial services company. This position is located in Kansas City, MO. Two years experience plus either a CPA or CIA designation. Great opportunity for advancement.  

Staff Auditor Salary $40,000-$45,000 

Major U.S. Airline needs a Staff Auditor. Paid relocation to southern U.S. This is a great company with great benefits including free personal air travel. Bachelors degree in business and accounting required along with at least one year accounting or internal audit experience. CPA, CIA, or CMA certification a big plus. About 30% travel, both domestic and international. 

PROVIDIAN FINANCIAL

The fifth largest bankcard issuer in the U.S., Providian Financial, was recently named one of America's Most Admired Companies by Fortune magazine and the nation's top financial institution by US Banker magazine.  Due to our growth we have a number of positions open in our financial and IT Audit departments.

Senior Operational Auditor
002785

In-Charge Auditor

003013

IS Senior Auditor

002772

IS Auditor


000573

IS Auditor


002770

For detailed information on each position, visit our Web site at:  www.providiancareers.com
To apply:

Send your resume to: tracy_nemiro@providian.com  

Get the Newsletter via Email
Recipients of this newsletter can request their copy sent electronically instead of the U.S. Postal Service.  The newsletter is created in Microsoft Word 6.0 but can be sent in WordPerfect, Works, or plain text only to accommodate your individual needs.  Newsletters sent electronically save the Chapter paper and postage costs.  Postage alone costs the Chapter over $33 each month.  In addition, you will receive your newsletter and other important information faster. 

Editors’ Corner
Please send your announcements, articles, employment advertising, and other information to the new editors, Carol Blanco and Jann Propp-Estimo at jpjc@chevron.com. 

2000-2001 Officers and Governors

O f f i c e r s

President
Paul Schafer
schafer2@llnl.gov

Vice Pres. Programs
Michael Reiling
mjre@chevron.com

Vice Pres. Seminars
Barry Long
long14@llnl.gov 

Secretary
Judy McGriff
judy@chevron.com

Treasurer
Martin Coyne
Coyne@chevron.com 

Assistant Treasurer
Vacant


P a s t   P r e s i d e n t s

1999-2000
Carol Wright
wrandcarol@cs.com

1998-1999
Henry Tamayo
hgta@chevron.com





Questions?  

Contact Paul Schafer 925-422-8202

or Judy McGriff 925-827-7498

I n t e r n a t i o n a l   C o m m i t t e e 

District Rep.
Lynn Mottram
(925) 828-5879

Standards Board
Patty Miller
(510) 287-2805

C o m m i t t e e   C h a i r p e r s o n s

Audit Committee
Open


Awards
Tom Bremner
tom@savemartcorp.com

Communications / Newsletter
Jann Propp-Estimo
jpjc@chevron.com

Directory
Judy McGriff
judy@chevron.com

Gov’t. Relations
William Hart, Jr.
Hart5@llnl.gov

Hospitality
Carol Wright
wrandcarol@cs.com

Asst. Hospitality
Open


Long Range Planning
Carol Wright
wrandcarol@cs.com

Meeting Site
Michael Reiling
mjre@chevron.com

Membership 
Vacant


Nominating
Paul Schafer
schafer2@llnl.gov

100 Point Club
Tom Bremner
tom@savemartcorp.com

Research
David McNamee
dmcnamee@aol.com

Social Event
Open


Web Site
David Potter
potter1@llnl.gov

G o v e r n o r s

Term Expires 2001
Pat Hurst
pehu@chevron.com

Term Expires 2001
Ian Marsh
ianmarsh@antioch.k12.ca.us

Term Expires 2002
Lawrence de Berrry
ldeberry@baf.com

Term Expires 2003
Tom Bremner
tom@savemartcorp.com

Term Expires 2003
David McNamee
dmcnamee@aol.com

Term Expires 2003
Lynn Mottram
lmottram13@aol.com

Term Expires 2003
Vin Taneja
taneja1@llnl.gov

THE IIA NORTHERN CALIFORNIA – EAST BAY CHAPTER

2000 – 2001

MEETING SCHEDULE
The 2000-2001 Meetings Program is based on the objective of developing increased membership participation and interaction in discussions of issues and topics of importance to the profession of internal auditing.
Date
Program
Location

Sept. 26, 2000

3:00 – 5:00 p.m.
· Establishing a High Performance Work Team Environment

· Table Talk Topics
Basic American Foods

Walnut Creek

Oct. 24, 2000

8:30 – 10:30 a.m.
· Fraud Auditing
Chevron

Concord

Nov. 28, 2000

3:00 – 5:00 p.m.
· International Auditing
Chevron

Concord

Dec. 19, 2000

8:30 –10:30 a.m.
· Business Process Auditing

· Holiday Celebration
SBC

San Ramon

Jan. 23, 2001

2:00 – 5:00 p.m.
· Penetration Auditing – Testing Company Security From the Outside
Chevron

Concord

Feb. 27, 2001

3:00 – 5:00 p.m.
· How Audit Is Evolving (Bruce McCuaig)

· Table Talk -- Valuing Diversity in the Audit Environment
SBC

San Ramon

March 27, 2001

8:30 – 10:30 a.m.
· Contract Auditing (Scot Studebaker and Panel)
Chevron

Concord

April 24, 2001

2:00 – 5:00 p.m.
· Managing Stress
SBC

San Ramon

(may change)

May 22, 2001

Evening – (times to be announced)
· Murder on the Menu – Year-end Event and Team Building
Scott’s Restaurant – Walnut Creek

SEMINARS

Date
Topic

November 6, 2000
Effective Communication and Facilitation

January 29-30, 2001
Fraud Symposium

May 14-15, 2001
Auditor as Consultant
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Jann Propp-Estimo & Carol Blanco, Co-editors & Publishers

Northern California-East Bay Chapter of The Institute of Internal Auditors

P.O. Box 4112, Concord, CA  94524-4112







Address Correction Requested





First  Class

The publication of this Newsletter is provided in part by

CHEVRON CORPORATION AUDIT STAFF
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