Business Studies: End of preliminary course exam information

· The exam is externally set- it was not written by Mr. Mac or myself. The format is the same of the ½ yearly. 
· Content examinable includes all the preliminary course with the exception of chapter 17 of your text book. Any questions in the exam relation to content in chapter 17 will be modified or replaced. 

· In the half-yearly the extended response questions were a significant weakness for most students. You should aim to write about 2 A4 pages for each extended response question. 

· Your short-answer and extended response questions need to show you have an understanding of course content and are able to apply it to practical situations. Extended responses require both theory and examples to back up what you are saying. Case studies are practical situations which require you to apply theory to the situation being presented. 

· Extended responses should be in business report format- 

· Have an introduction/synopsis 

· Do use clear sub-headings to organize your work- it makes your ideas more clear and easier to mark

· Don’t write a flowing essay- this is not a literary question in English; it’s a business report and should be clearly organised and concise. 

· Study: the following website will have by Saturday afternoon summaries of all the preliminary course content. It will also have revision information in case you lose this sheet. If you are missing summary notes this website will make revision much easier: USE IT!    http://www.angelfire.com/jazz/stanniesbusiness 

· A good way to revise is to make sure you can answer the topic revision questions in your textbook. These are on pages 141-145, 261-263, 326-327, 399-400 
· Practice answering the extended response questions- you don’t have to write the whole report, but research and plan how you would answer the question 

· Try to use business terminology rather than informal language to answer questions. 
· Please find a practice exam paper attached. 

Come see Mr. Mac or myself if you need any additional help or clarification. Happy studying!  Mr. Bellamy 

Revision Questions

Topic 1: Nature of Business 

Short Response Questions 
1. List all the factors that will influence what form of business organisation someone setting up an enterprise might choose. 
2. List four advantages of a cooperative structure. 

3. What do the letters ‘NL’ in the title of a company indicate? 

4. What do sole traders and partnerships have in common? 

5. List the main forms of companies. 

6. Distinguish between a ‘public’ and a ‘proprietary’ company. 

7. Distinguish between the ‘Memorandum of Association’ and the ‘Articles of Association’. 

8. What are the general duties of good faith to be upheld by company directors? 

9. Briefly explain how the Australian Securities and Investments Commission (ASIC), and the Australian Consumer and Competition Commission (ACCC), impact on business organisations in Australia. 

10. In terms of the public/private enterprise mix, how is the Australian economy best described? 

11. Name one federal and one state piece of consumer protection legislation and outline how each affects business activity. 
12. Which level of government has as its major source of revenue payroll tax, franchise taxes and stamp duty? 

13. In what government department would you register a business name in NSW? 

14. Distinguish between a trade association and a trade union. 

15. Define the term ‘business’. 

16. List three reasons why business activity arises in a society. 

17. List three reasons why the government has become involved in business. 

18. Distinguish between a retail enterprise and a wholesale enterprise. 

19. Outline why small business in Australia plays a vital role. 

20. Define the term ‘prime function’.

21. Distinguish ‘profit’ and ‘return on investment’. 

22. What are the four main activities of management? 

23. Explain what is meant by ‘social responsibility’. 


Business Report Questions  

24. Briefly outline the various types of available business structures. Discuss the advantages and disadvantages of each. 
25. Outline the features of partnerships. What do you think should be included in a partnership agreement. Discuss the risks associated with being a partner. 

26.  Outline the steps for the incorporation of a public company. Discuss the legal rights and duties of directors. 
Topic 2: Key Business Functions 


Short Response Questions 

27. List the four activities known as service or support functions. 
28. what does ‘human resource management’ refer to? 

29. Why are performance appraisals carried out? 

30. Give five examples of fringe benefits.

31. What do the following pieces of legislation provide for: the Occupational Health and Safety Act 1990 (NSW); and the Anti-Discrimination Act 1977 (NSW)? 

32. Distinguish between a Profit and Loss Statement and a Balance Sheet. 

33. Explain the role of the finance section of a business. 

34. What elements constitute the ‘marketing mix’? 
35. What is meant by ‘promotion’? List five examples. 

36. What does ‘warehousing’ involve? 


Business Report Questions  

37. Operations need to be highly organized. Why? What tools are available for organizing operation?
38. Marketing is more than just advertising. Discuss. 

39. Write a report explaining what the key business function ‘employee relations’ involves. 

40. Explain the role of Accounting and Finance. 

Topic 3: Establishing a Business 


Short Response Questions 

41. Outline the advantages and disadvantages of setting up a new business and purchasing an existing business. 
42. Explain the importance of small business in Australia today. 

43. List eight factors that contribute to the high failure rate of small business. 

44. Outline the personal qualities required for someone to operate a small business. 

45. What is ‘credit policy’ and why is its control vital for a small business? 

46. What four methods of financing are available to a small business? 

47. Explain the role external agencies can have in supporting a small business. 

48. Financial records are often a low priority in a small business. Why is this true? Why is it vital for a business to keep good financial records? 

49. How can a small business maintain its profitability? 

50. What options for expansion does a small business have? 

51. Explain the key monitoring report requirements involved in the conduct of a small business. 


Business Report Questions  

52. Starting a small business is not simply a matter of waking up one morning with a bright idea. It is something that requires a great deal of thought, planning and hard work. With reference to a small business you know: 
a. Describe four inputs that are vital to the establishment and operation of a small business. 

b. Discuss the role of management in the operation of small business. As part of your discussion, you should include: 

i. Planning 

ii. Organizing 

iii. Leading 

iv. Controlling 

Topic 4: Developing a Business Plan 


Short Response Questions 

53. Explain the role and benefits of forecasting. What forecasting tools are available? 
54. Why is monitoring and control important aspects of business planning. 

55. What types of controls are available? 

56. What goals or objectives might a business have? 

57. What is a SWOT analysis? Why is it a vital tool in the planning process? 


Business Report Questions  

58. Businesses don’t plan to fail, they fail to plan. Discuss. 
