2009-10 Assessment Plan for Management
Strategic Plan Goal # 1: maintain and/or enhance the quality of the program’s educational offerings.

Objective # 1: introduce students to fundamental knowledge in the major.

Objective # 2: assign coursework that requires students to use general education skills.
===============================================================
Actions

· Develop/revise measurable student learning outcomes.
· Include learning outcomes in all course syllabi.

· Utilize learning outcomes to develop formal annual assessment plans.
· Responsible Person(s): Department Faculty

· Implementation Date: Fall 2009/Spring 2010
· Assessment Procedures: Review course syllabi and formal assessment plans.

· Assessment Criteria/Expected Result(s): Measurable learning outcomes will be included in all syllabi and used to develop formal assessment plans.

===============================================================
Learning Outcome # 1
Students pursuing a major in management will demonstrate marked improvement in the recognition of key management concepts.  See Goal 1, Objective 1.
Assessment Methods
Students taking BUS 301 in fall, 2009 will complete a pretest and a final examination, in which questions related to key management principles have been embedded.  Faculty will evaluate students’ answers to the embedded questions.
Expected Results

Less than 50 percent of students will answer each embedded question correctly on the pretest.  At least 80 percent will answer each embedded question correctly on the final examination.

Strategic Plan Goal # 1 continued)
Learning Outcome # 2
Management majors will apply key management concepts to practical problems.  See Goal 1, Objective 2.

Assessment Methods
BUS 313 students will complete a case project in spring, 2010, in which they must solve at least one complex problem.  Faculty will use an assessment rubric to evaluate students’ problem solving skills.

Expected Results

The average rating of student achievement in each performance area will be 5 or higher on a scale of 1 thru 7.

Learning Outcome # 3
Management majors will demonstrate effective written communication skills.  See Goal 1, Objective 2.

Assessment Methods
BUS 313 students will complete a case project in spring, 2010, in which they must solve at least one complex problem.  Each student will write a detailed report upon completion of the project.  Faculty will use an assessment rubric to evaluate students’ written communication skills.

Expected Results
The average rating of student achievement in each performance category will be 3 or higher on a scale of 1 thru 4.

Learning Outcome # 4
Management majors will demonstrate effectiveness oral communication skills.  See Goal 1, Objective 2.
Assessment Methods
BUS 313 students will complete a case project in spring, 2010, in which they must solve at least one complex problem.  Each student will deliver an oral presentation upon completion of the project.  Faculty will use an assessment rubric to evaluate students’ oral communication skills.

Expected Results
The average rating of student achievement in each performance category will be 3 or higher on a scale of 1 thru 4.

(Strategic Plan Goal # 1 continued)
Learning Outcome # 5
Graduating students will exhibit a comprehensive knowledge of the major.  See Goal 1, Objective 1.
Assessment Methods
BUS 413 students will take the management exit exam during the 12th week of the spring, 2010 semester.
Expected Results
At least 90 percent of graduating students will achieve a score of 80 or higher on the exam.  
Strategic Plan Goal # 2: integrate technology into the curriculum.

Objective # 1: conduct classes that incorporate technology and/or utilize technology-enhanced classrooms.
===============================================================
Actions

· Identify courses in which to incorporate features of technology, such as websites, list servers and use of multimedia presentation systems (for PowerPoint presentations, etc.).

· Integrate technology into the courses.

· Determine computer hardware/software and multimedia presentation needs for selected classrooms.

· Equip classrooms with connections for Laptops and Internet access, multimedia presentation equipment, and appropriate software.

· Responsible Person(s): Department Faculty

· Implementation Date: Fall 2009/Spring 2010
· Assessment Procedures: (1) Track courses with a technology component.  (2)  Track technology-enhanced classrooms.

· Assessment Criteria/Expected Result(s):  (1.a) Technology will be integrated into six additional courses.  (1.b) Four of the courses will be delivered during 2009-10.  (2) At least 25 percent of classrooms will be equipped with appropriate technology.

===============================================================

Learning Outcome # 6
Management majors will demonstrate basic information technology skills.  See Goal 2, Objective 1.
Assessment Methods

BUS 313 students will complete a research project in spring, 2010 involving a detailed Internet search, a written report (MSWord), and a PowerPoint presentation.  Faculty will use an assessment rubric to evaluate randomly selected projects.

Expected Results
The average rating of student achievement in each performance category on randomly selected projects will be 5 or higher on a scale of 1-7 in all performance categories.
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