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. . . for an enhanced life.
Based on her belief that we are all a “work-in-progress,” Laura Lagana blends her nursing
skill with savvy, down-to-earth humor, and inspiration. Her stimulating and informative
presentations encourage people to become their best.
Bringing energy and enthusiasm to the platform, she weaves personal stories with
factual information on topics ranging from stress mastery to making a difference in our
world.
Laura, an author, professional speaker, nurse, and volunteer, is co-author of Chicken
Soup for the Volunteer’s Soul, Serving Productive Time, Serving Time, Serving Others, and
The Quick and Easy Guide to Project Management. She is author/editor of Touched by
Angels of Mercy and a frequent contributor to the Chicken Soup for the Soul series.
As a popular general session facilitator and keynote speaker for corporations, small
businesses, non-profit organizations, professional associations, and conferences, her
presentations are tailored to exceed your expectations.
Laura Lagana touches the hearts of her audiences through lively exercises and
interactive discussions that are certain to produce a positive impact and create uplifting
possibilities for your participants.

Presentations . . .
Keeping the “U” in Volunteer
The Heart of Community Unity
Mastering Stress, Beating Burnout
Touch, Inspire, and Heal Through Stories
Sharing Kindness, Changing Lives
Service: Share the Enthusiasm, Spread the Word
(Available as Workshop Sessions or Keynotes)

What People Are Saying . . .
"Our hospital volunteers thoroughly enjoyed Laura's informative and fun keynote presentation.
Her heartwarming stories capture the essence of why people volunteer."
— Michele Kimmel-Fors, Director, Volunteers and Work and Family Services, Spectrum Health
Grand Rapids, Michigan

"Your stories drew the audience in. Our volunteers deserve praise for all that they do. Thanks
for making them feel appreciated."
— Jennifer Dowdell, Director of Marketing, The McGuire Group Health Care Facilities
Buffalo, New York

“You inspired and motivated our AmeriCorps members with amazing stories, and a passion for
people. Your experiences give you keen insight into the hearts of volunteers.”
— Liz Roberts, Program Officer, Missouri Community Service Commission
Jefferson City, Missouri

"You are making an incredible contribution that goes far beyond your wildest imagination."
— Jack Canfield, Co-creator, #1 New York Times best-selling series Chicken Soup for the Soul®
CEO, Chicken Soup for the Soul Enterprises, Inc., Santa Barbara, California
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