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Experience

2006 - 2010 
System Administrator  for Tandberg Television, part of the Ericsson group, in Sunnyvale, CA.  c. 100 users locally. 

· Administered Active Directory, Exchange, Juniper Firewall & VPN, Lucent Definity phone system, Serv-U FTP, Perfigo Wireless, Goodlink Server (Palm Treo), Veritas BackupExec, and WSUS.

· Hardware support for Dell laptops (D6x0), Dell servers (PowerEdge models), and various desktops.  Maintained hardware warranties.

· Wrote login scripts to verify and update Spyware & Anti-Virus clients. 

· Liaison for building security, IT & facilities vendors; maintained vendor relationships.

2005 
Hardware Technician for Robert Half Technology.  Client: The Picture People, home office in Foster City, CA.

· Troubleshooting and repair of many PC’s, mostly IBM NetVistas, Aaeon & generic models.

· Wrote several batch files and AutoIt scripts to automate installation and configuration of various software.

· Asset management and shipping

2005
Upgrade Specialist for Robert Half Technology.  Client: Fenwick & West, law offices in Mountain View and San Francisco, CA.

· Windows XP rollout via Ghost, with some QA, configuration, asset management and shipping.

2004
Technician / Administrator for Robert Half Technology.  Client: Ernst & Young, accounting offices in San Jose and Palo Alto, CA.

· “PC One Touch” team upgraded several hundred laptops & desktops to Windows XP via WINPE.

· HW/SW/OS troubleshooting and customer support.

· Administrative tasks via Lotus Notes databases for the upgrade process - essentially asset management and documentation.

2004
Technician / Administrator for Robert Half Technology.  Client: Infosys, an internet consulting firm in Fremont, CA.

· Ghosted a couple hundred laptops.  

· Performed routine detailed admin tasks via web applications, primarily for asset management.

2000 – 2002
Sr. Desktop/System Administrator for Robert Half Technology.  Client: i2 Technologies, a B2B eCommerce solution provider.  c. 200 users locally, 1,700 total.

· NT4 Domain Admin stuff (user rights, file & folder permissions, group membership, etc.); ticket tracking through Vantive; configured special purpose PCs for voice mail, kiosks, etc.

· Troubleshooting various hardware, including laptops (Toshiba Tecra, IBM Thinkpad, Compaq Presario), desktops (Compaq Deskpro, Dell Dimension, etc.), and servers (Dell PowerEdge, Compaq Proliant, etc.).

· OS troubleshooting (problems with blue screens, LAN access, booting, device drivers, dialup, printing, etc.), software troubleshooting (Lotus Notes, Microsoft Office, etc.)

· LAN troubleshooting (problems with hubs, wiring, TCP/IP, etc.)

· Installed NT Workstation 4.0, NT Server 4.0, Windows 2000 Professional, Windows 2000 Server, and all of the above in various languages for localization projects.  

· Minor duties on Unix servers (Sun, HP, and IBM) as needed (creating users, configuring dialup, file permissions, DNS Server updates, mounting volumes, starting Web Servers, etc.)  

· Utilized various software tools including Norton Ghost, ERD Commander, and Microsoft’s built in tools (User Manager, Server Manager, etc.) and NT Resource Kit.

1997 – 1999
Desktop Support/System Administrator for Executive Direction Consulting.  Client: the U.S. General Services Administration Regional Headquarters in San Francisco.  c. 650 users.

· Architect of unattended NT4 Workstation rollout of over 650 desktops.  Provided second level support to Help Desk on build procedure and problems.

· Created automated installation builds for applications (WinCompare, SMS Installer).  

· Wrote and maintained login scripts on NT Servers (KixStart).

· Wrote and implemented batch files to synchronize application configuration files on 15 file & application servers (NT). 

· Provided 2nd level OS support for Novell NetWare 3.11, NT 3.51 and NT 4.0.

· Provided 2nd level support to Help Desk for all applications.

· Created batch files to automate software fixes, for use by Help Desk and users.

1996 – 1997
Applications Integration Specialist for Executive Direction Consulting.  Client:  Levi-Strauss, San Francisco.  

· Migrated c. 300 Windows 3.11 clients on Netware servers to Windows for Workgroups on Windows NT servers. 

· Tested, installed, and supported the migration of legacy applications from the Netware environment to the Windows environment.

· Installed NT Workstation (3.51 and 4.0) and Windows 95.

1995 – 1996
Server Support Analyst for Executive Direction Consulting.  Client:  Wells Fargo Bank, San Francisco.  

· 7x24 monitoring of c. 180 file, mail, gateway and backup servers (NetWare 3.11 & Windows NT 3.51) using LAN Alert, and Netware utilities.  

· Repaired Netware 3.11 servers as required.

· Wrote batch files to expedite change control and system administration tasks on c. 65 production servers.

· Ran auditing reports using BindView and Kane Security Analyst.

· Monitored nightly backups with ArcServe v4.01.  Created and implemented Excel macros to produce backup success reports for management.

1995
System Administrator at Bay Area Barter Exchange in San Francisco.    

· Supported all software and hardware for 35 users on a Novell 3.11 LAN (10Base2 Ethernet).

· Created and combined Excel macros and Paradox scripts to automate reports.

· Supported custom marketing software based on an IBM System/36 emulator.

· Voice mail and phone system programming.

· Developed and maintained technical and procedural documentation.

1992 - 1994
System Administrator at FHP Guam, an HMO in Micronesia.  

· Supported all aspects of hardware and software for over 100 users.
· Supported five Banyan 5.5 LANs and one NetWare 3.11 LAN, including backup and email.
· Managed Token Ring hubs and network cabling. 
· Managed asynch connections to Corporate WAN.
· Developed several database applications in Paradox 3.5.
1989 – 1992
PC Coordinator / Editor for COMSUL Ltd., telecommunications consultants in San Francisco.  

· Installed and administered a 3Com LAN (based on OS/2 & LAN Manager).
· Installed and administered a dialup BBS.
· Edited technical documents (RFP’s, mostly) for format, grammar and style.  
· Provided hardware and software support 
