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Sample runs, examples and outputs of the motel reservation system

Examples Of Sample Output


This section shows examples of how the database and its properties look like during operation and modification

List of Sample Outputs and examples


Note: The following screen shots below depict and contain only a few examples of how the database looks like. Some unnecessary or difficult to print items have been omitted from the list. Therefore, not all the queries, tables, forms and reports have been printed out. Only the important and useful ones have been printed to provide enough information on how the database looks like and operates. (They may have not been printed in order too)
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Relationships
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Tables Summary Screen
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Queries Summary Screen
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Forms Summary Screen
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Reports Summary Screen
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Macro Summary Screen
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Table Screen Shots

Customers Table | Reservations Table | Room Details Table | Room Types Table

Customers Table

[image: image8.jpg]Customer ID | Salutation

tName | LastName | Date of Birth | Address |E-mail Address |Passport Number | Nationality [Occupation | Credit Card Type | Credit Card Number

1M Ahmad Babali 4/5/1985 Lot 25-67-3638 Ahbabi@russ.m AGKAEIE-KD Russian  Aerospace E MISA 392717853
2Mr James Pawers 6/7/195691210 Bristol A jamespw007@h UK-19283821 Briish Policeman  VISA 372839283
3Mr Austin Bond 9/1/1969 No.91, B9 Bake Shaggybb@spyd BB-STHIABGIGEY French  SecurityMan AMEX 547721822
AMrs Damie Longbottoms 5/13/1961 .0 Box - 2192 sske@hotmail.co MA 12983521 Malaysian  Teacher  MasterCard 827811231
5 Mstr Jason oOn 9/22/1985 No.42 Spg. 38 _jasonon3ds1@h 00-308558 Bruneian  Neurosurgeo MasterCard 938475629
BMr Ray Iversona 9/22/1975 No.43, Gram St superstar3@nba US-3-3343294  American  Sports Coac AMEX 234752375,
7 Mr John Goodman 4/7/19B4 No 25, 829 Enc johngdgy@ switz. J5-1926329 Briish Sales Manag VISA 1829473529





Reservations Table

[image: image9.jpg][ Reservations : Table [BEX]
Customer ID_[Room number|Date Reserved Confirmed | Date Checked In| Checked In | Date Checked Out|  Void | Comments
| T 101 41272003 41272003 8]
| 1 101 41372003 41272003 41372003
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| 4 106 2222003 272272003 o
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6 107 471272003 o
6 108 41072003 471072003 m]
6 108 41172003 o
| 7 109 952003 9572003 o
| 7 109 /2003 9572003 /2003
7 109 9772003
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Room Details Table
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Room Types Table
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Query Screen Shots


Customer Archives Query | Customer Billing Query | Customer Check Ins Query | Customer Check Outs Query

Customer Archives Query

[image: image12.jpg]Customer ID | tName | LastName |Room number[Date Reserved| Confirmed
1Ahmad Babali 101 411212003 2]
1Ahmad Babali 101 41372003 =]
1Ahmad Babali 106 211612003 =]
1Ahmad Babali 106 211772003 =]
1Ahmad Babali 106 211872003 =]
2James Powers 102 41212003 =]
2James Powers 102 41372003 =}
2James Powers 102 4142003 =}
2James Powers 102 4152003 =}
3 Austin Bond 103 41472003 [z}
4Damie Longbattoms 106 2227003 “
4Damie Longhattoms 106 2237003 =}
5.ason On 104 772372003 =}
5.ason On 104 772472003 [z}
5.Jason On 104 70257003 “
5Jason On 104 712612003 4]
5Jason On 104 742712003 4]
5Jason On 104 712812003 4]
BRay Iversona 107 441272003 ¥
BRay Iversona 108 441072003 5}
BRay Iversona 108 41172003 5]
7John Goodman 109 9/5/2003 4]
7John Goodman 109 9/6/2003 4]





Customer Billing Query

[image: image13.jpg]Customer ID| Salutation | First Name | Last Name | Date of Birth |

E-mail Address

[Passport Number| Nationality |

Occupation

T Ahmad  Babal 4791985 Ahbabi@russ.n AGKIEIBKD  Russian  Aerospace Engine|
1Mr Ahmad  Babal 41911985 Ahbabi@russ.n AGKIBIB-KD  Russian  Aerospace Engine|
2 dames  Powers 6/7/1956 jamespwO07 @honhonmall. UK. 19283821 British Policeman
4Mrs Damie  Longbottom  6/13/191 sske@hotmall.com MA 12983921 Malaysian Teacher
5 Mstr Jason On 9/22/1985 jasonon3d5 1@hotrail.com 00-308558 Bruneian  Neurosurgeon
7 John Goodman 4711964 johngdgy@ switzni.aw sz J5-1928329 British Sales Manager
Credit Card Type | Credit Card Number | Room Type | Date Checked In | Date Checked Out| Address |  Roomnumber | Rate
154 392717863 Economy 471212003 4/13/2003 Lot 25-67-3638 101 §60.00
154 392717853 Luxury 2/16/2003 2/18/2003 Lot 25-67-3638 106 §12000
154 372839283 Economy 471212003 4/15/200391210 Bristol A 102 $60.00
Maste Card 827811231 Luxury 272212003 2/23/2003 P.0 Box - 2192 108 §12000
Maste Card 938475629 Standard 77232003 71282003 No 42 Spy. 38 104 $60.00
154 1829473829 Superior 9/512003 9/5/2003 No 25, 829 Enc. 108 §150,00





Customer Check Ins Query
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1 Ahmad Babali Lot2567-3638 101 41272003
2James Pawers 91210 Bristal A 102 471272003
3 Austin Bond No.91,69 Bake 103 41472003
1 Ahmad Babali Lot 2667-3638 106 2/16/2003]
4Damie Longbottoms  P.0.Bax- 2182 106 2/22/2003)
Slason on No.42 Spg. 38 104 7/23/2003)
6 Ray Iversona No.43, Gram St 108 411072003

7dohn Goodman ___ No.25,829 Enc 109 9/5/2003)





Customer Check Outs Query
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1 Ahmad Babali Lot2567-3638 41372003
2dames Pawers 91210 Bristal A 41572003
1 Ahmad Babali Lot 2667-3638 218/2003)
4Damie Longbottoms  P.0.Bax- 2192 2/23/2003)
5lason on No.42 Sp. 38 7/28/2003)

7dohn Goodman ___ No.25,829 Enc 9/B/2003]





Form Screen Shots


Switchboard Form | Customers Form | Reservations Form | Check In / Check Out Form | Billing Form | Room Types Form

Report Screen Shots


Customer Information Report | Report on rooms booked by customers | Room Types Report

Overview Of Sample Run


This section describes the sample run which was done by an anonymous user, in performing reservation services for a mock customer.

    Sample Runs
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As another normal way of testing the database and making sure that it can work, I decided to run a few sample runs. I had my database operated by an anonymous user. The user then recorded the customer details, reservations, check in and check out information for a mock customer (with only the help of the user manual). The user entered a few erroneous and incorrect data, and received a few error messages, prompting him/her to correct his/her entry. Below are the steps he followed and the various validation errors he encountered along the way. In the end, the mock customer’s reservation and occupancy request was successfully recorded and processed. The customer’s bill was then printed with all the correct and precise information available.


	Step 1

The user started up the database and opened the customer details form. The user then recorded down the mock customer’s details.  At the same time, he entered the customer’s date of birth incorrectly as 27/13/1991. This prompted a validation error as seen on the right.

The validation error read: The value you entered isn’t valid for this field. For example, you may have entered text in numeric field or a number that is larger than the field size setting permits.

To correct this mistake, the user then entered the customer’s correct date of birth, 12/27/1960. This time there was no validation error. After correcting the error, the user proceeded to continue filling up the other fields in the form. Once he/she finished completing the form, he/she saved it and proceeded to the next process, reservations
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	Step 2

The user clicked on the reservations button and started entering the mock customer’s reservation data into the database. While making the reservation,  the customer wanted to choose the room 102 for the date 4/13/2003 onwards, but unfortunately that room was booked for that date. Thus another validation error appeared. 

The message stated: The changes you requested to the table were not successful because they would create duplicate values in the index, primary key or relationship. Change the data in the filed or fields that contain duplicate data, remove the index, or redefine the index to permit duplicate entries and try again.

The user then prompted the mock customer to pick new reservation dates or a new room. The mock customer chose to book the same room but on different days. The date chosen was 4/5/2003, and fortunately the room was vacant on that date. 

Now the user would proceed to checking in the mock customer.
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	Step 3

Now that the user has finished recording all the mock customer’s reservations, the customer is ready to be checked in. The user clicks on the check in button and is brought to the check in screen. Here, the customer checked in on the first day he made the reservation, but the user typed in a different date for the check in date. He/She is again prompted with an error message requesting him/her to change his data entry.

The user typed in the date 13/14/2003, which is an invalid date format and is not the same as the date reserved, thus the error message is displayed. The user, realizing his mistake changes the information and typed in 4/5/2003, which is the correct date of check in. No error message appeared. The user then confirmed the check in status for all of the customer’s reservations, (a requirement in this system)

Now that the user has completed the check in process, he/she is ready to take on the check out process and then print the bill.

The user would now proceed to the check out screen to check out the customer.
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	Step 4

The mock customer now makes a request for a check out. The user acknowledges this and confirms the check out process by recording the date of check out. The date of check out must be the same as the last day of reservation, but the user typed in a date 3 days after. ( 4/10/2003 ). This is erroneous and a validation error appears again prompting the user to change his data entry. He does so and changes the date to 4/7/2003.

As another requirement of the system, he has to enter the ‘date checked in’ again in the checked out record. (as seen on the right). He tried to skip that process and obtained the same validation pop up message. Following all procedures and making sure the data he/she entered was correct, the user finally checked out the customer with ease. The bill is automatically generated once the user has passed this process.

The record is automatically stored in the archives menu so that the user can refer to it as a reference to check for old customers. It is useful for building management to customer relationships. 
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Step 5

The mock customer was successfully checked in and checked out by the user with the help of the easy-to-understand user manual provided. The system has been tested and the required validation checks are functioning properly. Now since the bill has been already generated, it can be viewed and printed. Below is the finalized bill of the mock customer. 
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The testing and sample run phase of this database is complete and the user has been able to fully understand the system’s capabilities and performances with the help of the user manual and part of the technical documentation. It is a job well done.
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