Chapter 8 Test Bank
Page 8.2

Tutorial 23 
Solution
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Fill in the Blanks

1. NetWare
2. booting

3. registry

4. boot drive

5. boot disk 

6. utility program or utility

7. file viewer

8. file compression utility

9. zipped files

10. uncompress or unzip

11. diagnostic utility

12. disk scanner

13. disk defragmenter

14. fragmented

15. Disk Defragmenter

16. uninstaller

17. backup utility

18. restore program

19. antivirus

20. screen saver

21. ghosting

Question

1. With a command-line interface, you type keywords or press special keys on the keyboard to enter data and instructions. A graphical user interface allows you to use menus and visual images to issue commands. A graphical user interface is described as user-friendly because it is the easiest user interface to learn and work with.

2. A boot disk is a floppy disk that contains certain operating system commands that will start the computer. If you cannot boot the computer from the hard disk – for example, if the hard disk is damaged or destroyed – you can boot the computer from a boot disk.

