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Parsippany – While the business world is being turned upside down by the e-business revolution and many CEOs are finding they can achieve unprecedented profits from becoming e-business enabled, many colleges and universities are slow to recognize the extraordinary opportunities and consequences associated with the growing dominance of IT related resources over business processes.

As the business community picks up momentum in its transformation to a world dominated by e-business, significant changes are surfacing that represent real opportunities for those institutions of higher education that have a clear vision of the “e” dominated future.  As evidence, there is a contraction in the job market for candidates with a traditional business and technology degrees, but there is an dramatic expansion in the need for qualified candidates with the combined business and technology skill set who understand how they interact and contribute real value and increased profits for companies.

Some colleges and universities have recognized this change in demand, but have responded by taking traditional courses from their business program and combined them with traditional courses in from their technology program resulting in a non-responsive program called “e-business.” The result yielded a watered down course of study in both disciplines, not one responsive to the new demand for leaders and decision makers capable of directing the e-business enablement of a company.  

Indeed for an e-business program to be truly responsive to the new demands of the e-business revolution, the program must examine the new requirements created by the emergence of e-business as the dominant force in the success of all businesses.  
“The starting point…” says Dr. John T. Whiting, E-BMC’s Director of E-Business Management Services, “…is recognizing that e-business is not achieved through the establishment of a state-of-the-art best practices IT system and traditional business processes, but is the result of the fusion of business and information technology (IT) into a new business strategy capable of enhancing business performance and generating real return on investment (ROI) without risk.”  “The design of an e-business program must be based on researching how business and IT fusion is accomplished and how it will generate ROI across all of the business functions to generate business gains for the company.”  “This research will be the foundation for building a body of knowledge that then is developed into the curriculum and course of study that specifically addresses the requirements associated with becoming e-business enabled in the real business world” suggests Dr. Whiting.  

Dr. John T. Whiting has been a pioneer in this research and the advancement of e-business knowledge since attention has shifted from technology as a tactical technical issue to one of significant importance to the strategic success of companies across all industries over seven years ago.  Dr. John T. Whiting’s E-Business Management Methodology™ was the product of years of research, and the logical transformation of this research data into a model of significant utility, having value across all industries, to guide the e-business enablement process that can be easily applied by CEOs without risk.  This type of methodology is prerequisite to any institution of higher learning wishing to offer a quality program to students with qualifications that can add real value to employers following graduation.

Other factors emerging with the e-business revolution are going to cause change to the traditional structure of higher education.  The Internet has made it possible for students to access all of the knowledge that had previously been provided by traditional institutions of higher learning.   The Internet has broken the barriers that previously made an on-site educational experience necessary.  

E-business now makes the college experience available remotely to students around the world 24/7.  Dr. Whiting notes “this will diminish the  need for traditional classrooms, class schedules, concerns about class size, the need for residence halls and dormitories, administration buildings, libraries, arbitrary semester scheduling and any other traditional element of higher education made necessary by a face-to-face learning experience.”  
“This does not mean that the traditional college experience will disappear” suggests Dr. Whiting.  “There will always be a demand for a face-to-face learning experience for some students.”  “However, the traditional student population will face dramatic shrinkage compared to today’s student pool suggesting that many colleges dependant on campus educated students will have to adapt their programs in response to those students seeking a remote learning experience or face the prospect of failure.

Like most revolutions, the e-business revolution represents both a significant opportunity for those colleges and universities that recognize the impact that e-business will inevitably have on business and their programs, and represents a significant threat to their future survivability if they ignore the changes that the e-business revolution has brought.  As is true with most changing eras in history, the surveyors will be those guided by leaders with a clear vision of the future, access to valid and reliable knowledge to guide the transformation process and the courage to take the actions required to manage change.
To learn more about the E-BMC E-Business Management Consulting/Dr. John T. Whiting visit the web site http://www.e-businessmanagement.com or contact Dr. Whiting at john.whiting@e-businessmanagement.com or by calling 973-764-0375.

Contact:  Dr. John T. Whiting, Director of E-Business Management Services/E-BMC
Contact Telephone:  973-764-0375
Contact E-Mail:  john.whiting@e-businessmanagement.com
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