RITUAL, CUSTOM, AND PRACTICE OF THE NORTH AMERICAN BUS
Being an in-situ study of the city of Dallas, Terra (see map) with brief reference to the city of Fort Worth, Terra
by
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Being a forward-looking backward glance at concepts 

in urban mass transport.

Abstract:  This paper presents a field report by your current narrator on the experiences, practices and customs of the ritual known locally in Dallas, Terra as “Riding DART” – more commonly known as “riding the bus”. Note: The opinions expressed in this paper are those of the author and do not necessarily express the opinions, views, or policies of UTD (UT Dallas), its staff, agents, or assignees. In cases where copywrite-protected and/or trade or brand names are used, every effort has been made to give proper documentation. All images of DART busses, etc were obtained from the official web site www.dart.org and are thought to be accurate at the time of publication. Note that all concerns/comments should be addressed to fleeding@hotmail.com -- we appologise for the inconvenience.  Further Note: All information and material in this paper is placed in the public domain and may be used without charge, as long as credit is given to the author, and or other persons mentioned/referenced here-in. It will be available (eventually) on my web site www.leeding.net but in the mean time will be avail on my temp web site www.angelfire.com/art3/fleeding/ah . Also note the differing citation modes (all part of the show!).

NOTE: Portions of this work have been previously published.

1. Overall Summary of the Experience.

The following summary is provided as a guide to the rest of the document, which expands considerably this brief prieces. 

1. Waiting for the Bus. This phase of the ritual is where the individual arrives at a designated “bus stop”.

2. Boarding the Bus. This phase includes the boarding of the bus, paying of the fare, and being seated.

3. Riding the Bus. This phase consists of the activities and customs while actually on the bus.

4. Exiting the Bus. In addition to arriving at the destination, the concept of the “transfer” is also discussed.

A preliminary discussion now follows concerning the basic concepts of the “rites of passage”, viz, van Ganep, etc. The model used here is as follows:

· Pre-liminal:  Waiting for the bus. Transition: Boarding the bus.

· Liminal: Riding the Bus. Transitional; Exiting the bus.

· Post-liminal: Arriving at the destination.

While on the bus, the person has the status of “rider”, otherwise they have the status of “pedestrian”.

Note that in all three phases there are various customs and signals to be observed – some of these are optional, others are required. These will be discussed in greater detail in the body of the paper.

The primary transition that a person “riding the bus” undergoes is that of “becoming a rider”. In the pre-liminal state a person is simply a pedestrian. There is no social distinction attached to this state, since even those who have privately chauffeured limousines must walk to the car. (For the moment I make no distinction between those who are ambulatory, and those that require a wheel chair, etc). However, it should be well noted that the decision to take the bus (in some cases forced on a person due to economic circumstances, physical condition, etc) is one that considerably lowers their “class ranking” in terms of “normal” Dallas society. Thus, even in this pre-liminal state, there has already been a considerable change in their status in society. This is especially evident if one is driving along and sees a person waiting for the bus during poor weather conditions.

The transition from “waiting for the bus” to “riding the bus” is of course the act of “boarding the bus”. It should be stated that in traditional terms, one does indeed pass through a portal [***ref***]; ie, the door to the bus. Further, that in the same sense of a gatekeeper, the bus driver has almost total power over whether the potential rider will be allowed on the bus – indeed, to remain on the bus.

Thus, in the liminal state of “being a bus rider”, the person has been granted a certain status as a rider. But, in keeping with the social constraints of the bus system, must adhere to a higher standard of behaviour than would other-wise be required of them.

Finally, having arrived at their destination, and returning to the status of a pedestrian, the post-liminal state of “having arrived” is marked by its own set of signals. 
2. Waiting for the Bus.

The act of arriving at the bus stop is the first direct act of the rite. For the moment, I will exclude the idea of “planning the trip” as this will become apparent later in the discussion. Leave it say that before one can set out, one *should* know where one is going, but this is not always the case.

In keeping with the ease of practice by the various members of the community, *all* bus stops are clearly and uniquely identified. This is important in that generally the bus will NOT stop for someone unless they are right next to the signpost – even if they are clearly running towards it and the bus is already approaching the stop. This varies according the driver, but according to the prescribed regulations of DART, the driver is ONLY to stop at the bus stop, and the person must already be there waiting. Again, this relationship of the pedestrian can be seen as demeaning. 
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The numbers indicate the bus number (eg, “12”). Additionally, time restriction s are indicated; eg, “Weekdays Only” or “No Sunday Service”. In general, the holiday schedual follows that of the Sunday service offering.

It is interesting to note that in Dallas, the on-board announcements are given in  both English and Spanish (Dallas has a large Hispanic population), but on the sign-posts, the notifications are only given in English.
If the pedestrian does not know the times of the busses they can consult the on-line reference information at the site:

                                                 http://www.dart.org
Although in observed practice the busses run pretty much according to schedual, it is always a good idea to arrive a few minutes early.

At this point, it is often observed that the rider will make indirect appeals to unspecified persons and/or deities. These include “Why won’t the bus come?”, “Where can it be?”, and “I should have gone to the bathroom, and now it’s sure to come!”.

Regardless of such supplications, the bus usually arrives pretty much on time.
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3. Boarding the Bus.

The pedestrian will then notice the approach of the bus and should face towards it as it approaches. There are many practices which are customary and should be attended to if at all possible. The first of these is: As the bus approaches, if there are multiple buses that stop at that bus stop, the pedestrian show a definite sign of “NO” and turn away from the bus.
                                    [image: image3.jpg]39__LOVERELD




   Note the bus number “39”

For example, if busses 39 and 42 stop at the rider’s location, and the rider desires to board #42, then s/he/ne turn away from the bus. This aids the bus driver in not having to un-necessarily stop. 
Next, although not necessarily considered a taboo (negative action), it is customary to wait for any people getting *off* the bus to do so, before barging onto the bus. This is especially true if the person(s) getting off the bus are in a wheel chair, or bringing a large package, or baby carriage off the bus. 

As you board the bus, it customary (and considered good manners) to greet the bus driver. Usually the form is non-committal and in-consequential; eg, commenting about some obvious aspect of the weather.

The next portion of this rite of passage is to become a rider – this is the primary objective of the pedestrian at this point in the ritual. This is done by “paying the fare”. This is accomplished on one of several ways.

1. For high-school and grade-school students they may show a pass and board for free.

2. Similarly for elderly or physically impaired people, they may show a pass and either board for free, or at a reduced rate of $1.

3. Nominal one-point-to-one-point fare is $1.25 US.

4. A so-called “Day Pass” may be obtained for $2.50 US. This I by and far the most common transaction.

5. In addition a “multiplex-wide” or so-called “premium pass” may be obtained for $4.50 US. This entitles the rider access to both Dallas and Fort Worth bus systems for the day of issue.

Several important aspects of the paying of the fare should be addressed.

1. The driver can NOT make change. Exact fare or you forfeit the difference. Thus, this is *negative* action (taboo).

2. If you purchase the day pass, it will pop out of a slot located on the top of the money machine. At this point, the rider will take the day pass with them. It thus signifies that they are now in a privileged state and would not have to pay any additional fare for the remainder of the day – actually until 3am.
3. If something is unclear, it is allowed to ask questions. A polite tone of voice should be used at all times. I have observed that some of the bus drivers can be quite “territorial” when challenged. 
I would go so far as to say that the concept of the “paying of the fare to the gatekeeper” is as coercive on both the bus driver and the rider as would the idea of placing coins on the eyes of the dead in Ancient Roman culture so as to pay the ferryman to cross the Styx river. One should recall that in that culture, the prescriptions for (eg) suicide were that the hand of the person should be buried separately – forcing their dead soul to search onerously for it. This is, to say the least, a strong prescription, but no less than the power of the bus driver to contact the police, etc.
4. Riding the Bus.

One should find a seat as quickly as possible, as the bus will start up quickly after everyone at the bus stop has boarded. The phases of accommodation vary depending of whether there are other people on the bus. One thing about most people is that they “like their space”, as such it is customary to take a seat not too close and yet not too far from other riders. This gets a bit tricky during peak periods. 
If you are carrying items with you (eg, a back-pack, luggage, etc.) they should be placed under the seat if possible – but, in all cases they must be kept out of the isles.

At this point it is important to talk about the transitions thru which the rider has passed. From their original location (as a pedestrian) has been an act of separation. In order to accomplish this, they must be in the right place (the bus stop) and at the right time (before the bus passes their location). In addition, they must comport themselves properly while waiting for the bus and boarding the bus. The former is especially true if they are at a bus transfer station which are often monitored. The rite of passage which is both *direct* and *positive* that transforms them into a rider (a privileged class) is the “paying of the fare”. Also note that the bus driver has almost complete and absolute authority over the riders she/he./ne can contact the police, fire department, or health professionals should the occasion occur. Note that simply paying the fare does not assure one of passage. If a rider is determined to be drunk or high, the police can forcibly remove them from the bus.
Note too that many of the contexts into which the rider is placed are both personal and impersonal. On the one hand they may engage in several sub-rituals while on the bus. These include (as examples) the following:

1. The change of seating. In this case, if they happen to be sitting on one of the two specially designated seats for people in wheel chairs, they may need to change seats. 

2. The helping a fellow rider. This may take several forms: Providing information about routes, times, transfers from one bus to another, as well as the extension of change to help some one pay the exact fare. 
3. Casual conversation. This is quite common if the bus experiences some problem; eg, a near accident with a car, a mal-function of the bus. In this case, the experience is more shared than otherwise in the rider’s travel.

Finally, some attention should be made to the various *negative* actions (taboos). The extent to which these are enforced is pretty much a matter of the particular bus driver’s attitudes and state of mind.

1. No smoking.

2. No drinking (especially alcoholic beverages).

3. No eating.

4. No loud music. Use headphones (a positive action).

5. No unruly behaviour.
5. Exiting the Bus.

The act of arriving at the destination begins a new cycle of separation. That is the rider has been a part of the traveling (and often changing) community in terms of their common experiences on the bus. At this point the rider resumes much of their original self; ie, they again become a pedestrian. And in many cases they are not only transported physically, but often changed emotionally by the events on the bus. 
It should be noted that the “transfer” function re-starts the entire cycle – as does the return trip.

6. Concluding observations.

For the most part, the events that can occur on the bus can be of almost any nature. One part of the bus driver’s function is to make the trip as un-eventful as possible.

Notice also, that the bus system interacts with the light-rail (trolley) system as well. And this in turn connects the rider (potentially) to the TRE (Trinity Rail Express) connecting them with Fort Worth and in turn its bus system. And the entire system inter-works with both the Amtrak (train) system as well as the airport. The possibilities for personal change are thus given much wider possibilities than most riders partake of normally.

Thus, the “normal” operation of the bus system is one of as little transformation as possible, but formally *only* for transportation. 












