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Viet Nguyen

	Objective
	To obtain an IT position with an organization that enables me to utilize and expand my current knowledge with the opportunity of career development.  Professional strengths include the ability to learn new tasks quickly, to deliver results in any given environment, and to be dependable, reliable and assertive.

	Work Experience
	IT Coordinator

Intuitive Solutions International Inc. / Nevada Gold & Casinos Inc. Houston, Texas 9/01 - Present

 (  Maintained and repaired networking system and individual computers

 (  Installed and troubleshot software issues

 (  Setup user accounts and e-mail accounts

 (  Maintained and updated web sites for the Company and its subsidiaries 

PC Specialist

Medical Health Lab, Houston, Texas. 5/01 - Present

 (  Built systems to certain specifications

 (  Setup network configurations for medical staff

 (  Installed and configured new software

 (  Desk side support troubleshooting hardware/software issues

Manager

Subway Sandwiches, Houston, Texas. 8/96 – 9/01.

 (  Led and managed store to achieve second highest gross sales in Houston
 (  Hired, supervised and disciplined a team of seven employees

 (  Trained and evaluated employees’ performance in all aspects of business operations
 (  Balanced revenue earnings daily to reconcile cash out

 (  Oversaw all inventory related activities including ordering of supplies



	Education
	Bachelor of Science in Technology 
University of Houston, Houston, Texas 
Major: Information Systems Technology 
Minor: Industrial Supervision 
Graduation: Fall 2001 
GPA: 3.1

	Computer Skills
	Operating Systems: Windows 95/98/ME/NT/2000
Languages: Visual Basic 6.0, C Language Programming
Software: Microsoft Office 97/2000, Adobe Photoshop 6.0
Hardware: Hardware installation, PC Maintenance, Upgrades, and Troubleshooting
Web Design: HTML, FrontPage, XML
Database: Access, Microsoft SQL Server

	Activities/
Awards
	Active Member, IEEE (Institute for Electrical-Electronic Engineers)
Active Member, NIST (Network Information Systems Technology)
University of Houston – Dean’s List (2000)


