Jeaneane Patrice Kozlowski

XXX XXXXXXXXXXX Drive ~ Upper Southampton, Pennsylvania 18966 ~ USA

Home Phone (215) 355-XXXX ~Cellular (267) 987-XXXX

 Email JPKozlo@aol.com

Q  U  A  L  I  F  I  C  A  T  I  O  N  S

With my training and knowledge of various subject areas, computer applications, previous experience in tutoring and support, and classes as an Education major, I feel as though I will be a positive addition to your program. My previous employment has given me the skills I need to have exceptional dexterity when dealing with people of all ages.

I also have also been trained in Peer Mediation, which I have used on many occasions in the workplace. I feel this is an important asset to possess in a classroom.

Most importantly, I possess a strong desire for success. Because of that desire, I have established a good work ethic, a lot of incentive, and complete respect for my peers. 

W  O  R  K    H  I  S  T  O  R  Y


        Extended Day Program, School District of Philadelphia
present

In the Extended Day program I teach lessons in reading and math to 3rd grade     students. In this program I must be able to assess my students accurately and effectively, and assist them in any problems they might have. 


Customer Service Associate, Firstrust Bank                       Jan. 2001- present   


At Firstrust my duties and responsibilities included teller transaction, product knowledge, sales, telemarketing, and computer knowledge.

Customer Service Associate, Commonwealth Bank
Nov. 1999- Jan. 2001

My responsibilities at Commonwealth Bank included teller transactions, sales, platform, opening and closing responsibilities, and computer knowledge. 

Cashier/Customer Service, Giant Foods Inc.                     Oct. 1998- Nov. 1999

My responsibilities at Giant included cash handling, good customer interaction, and minor store accounting.

Data Entry/Tech Support, School District of Philadelphia 1998- 2000 (summers)


At the School District, I was required to have computer and program knowledge, trouble shooting skills, and time management skills. I also trained high school students he basics of these applications so they could continue the project once I left.

E  D  U  C  A  T  I  O  N

· High School Diploma, William Tennent High School, 1995-1999

· General Study, Pennsylvania State University, 1999-2000

· Education major, Business minor, Bucks County Community College, 2000-2001

· Elementary/Special Education Major, Temple University,  Spring 02-present

C  O  M  P  U  T  E  R     S  K  I  L  L  S
· Skilled in SDI, Zeus, Advantus and Advantage computer applications.

· Basic Microsoft Office skills.

· 1 year experience SDI, 2 years experience Zeus, 3 months experience both Advantage and Advantus
· Basic Mac Applications
· Internet Skills
· Basic HTML/ Web Design Skills
