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Teacher: Robert L. Goetsch   Room:105     Class: Communications Applications 

Date:04/22/02-04/26/02        School: Royal High School      Period: 1st, 2nd, 3rd  & 6th  Conference: 7th period               For:9th –12th Grade


Lesson Plan 6.2 Communications Applications 

Section Objectives: 

Topic or Concept:

The student will learn how to…

· Compare and contrast the characteristics of active, passive, and impatient listening.

· Evaluate the results of active, passive, and impatient listening. 

· Describe the four kinds of listening. 

· Determine the most appropriate kind of listening for a given situation.  

Focus / Concept Map:  

· Bellringer Chapter 6 page 188 first paragraph 

· Graphic organizer transparency 6.2 Concept Map
· Graphic organizer transparency strategies and activities, transparencies 6.2

· Interactive Tutor Self-Assessment Software Chapter 6.2

· http://communicationsapplications.glencoe.com overview chapter 6

Chapter Overview:

	Chapter 6: Toward Effective Listening 



Listening is our most-used communication skill, and it is essential to developing knowledge, understanding, creativity, and relationships with others. Chapter 6 describes listening as a physical and psychological process that involves acquiring, assigning meaning to, and responding to symbolic messages from others. Learning to be effective listeners can help us acquire oral messages from others better and improve the way we function in our everyday lives. This chapter explains the four active steps that build upon one another to create the listening process: acquiring, attending, understanding, and responding to messages from others. We use feedback to analyze the effectiveness of listening and to evaluate the impact of noise, barriers, and memory on the listening process. Although the listening process is always the same, its purposes and characteristics can change from one situation to the next. Listening can be characterized as active, passive, or impatient. Depending on the context and goals for listening, people use four major types of listening—critical listening, deliberative listening, empathic listening, and appreciative listening. The chapter describes how each type of listening can help you communicate successfully in social and professional contexts. 

Constructivist / Application Activities / Student Centered:

	Chapter 6 Toward Effective Listening
Section 1 Understanding the Listening Process 

"Analyzing Factors Affecting Listening"



To better analyze the factors affecting the listening process, follow these steps: 

	Step 1
	List the factors that affect listening, including noise, barriers, and memory.

	Step 2
	Participate in a class discussion about how these factors prevent the listener from getting the appropriate message.

	Step 3
	Cite specific examples of noise, barriers, and memory problems in your own listening.

	Step 4
	After your teacher assigns you to a group, role-play various scenarios that illustrate noise, listening barriers, and memory problems. Some suggested scenarios are listed below. 

· A teacher must overcome the noise of a lawnmower while teaching. 

· A loud radio is preventing a child from hearing his or her parent's instructions. 

· A student is too preoccupied by the test he or she failed to listen to the teacher's advice. 

· A student dislikes a teacher and refuses to listen in class. 

· A foreign exchange student does not understand the teacher's directions. 

· A student has a cold and cannot concentrate on the lesson in class. 

· A student stayed up watching television until 3 A.M. 

	Step 5
	What should be done differently in each scenario which would prevent the listening process from going awry?


	Chapter 6 Toward Effective Listening
Section 1 Understanding the Listening Process 

"Analyzing Factors Affecting Listening"


The textbook lists some specific examples of noise, listening barriers, and memory problems. Direct students to pay close attention to Figure 6-6 which outlines listening barriers. Students should include some very specific ways that these listening barriers can be remedied. When dividing the students into groups, remind them to be wary of the factors that may affect their group communication even as they are working on this assignment.

Presentation Topic:

1.     Presentations are due Friday April 26th  . You must have your poetry or prose piece picked out in order to present your introduction. Make up three to five sentences explaining the work you are going to read. What is the piece about, who’s the author, why did you pick this piece? You must present the introduction with out looking at your notes or reading off your paper. 
Implement the following guidelines in your introduction. The introduction must be memorized. (Use organized format/Thesis, attention device, preview, transition: see handout # 1 & 2): 
        What is the piece about? 
        Who’s the author? 
        Why did you pick/like this piece? 
        Where did you get this piece? 
2.     You can choose any poetry or prose piece you want as long as it is appropriate for the classroom and is in good taste. Your piece must be taken off the Internet or scanned from a text source (Use any search engine / Cut, paste, & print off of Microsoft Word / Save your work on a floppy disk). 
   Note: You must cite your work. Where did you get it and who wrote it?!!! 
Write on a separate paper: 
        The Author? 
        The Publisher 
        Where did you find the piece? 
        Web site information (URL Address, Search engine information etc.) 
3.     The reading must be over two minutes long and no more than 5 minutes. You can read a short poem and a short prose piece in combination. Points will be deducted if it is under two minutes. 

4.     The poetry and prose speech is due Friday April 26th  with your introduction. 
5.     You must use intensity, emphases, pitch, eye contact, and different volume changes, through out the reading (Points will be deducted if these techniques are not implemented). 
 Web Sites: 

Useful Search Engines 
www.google.com
www.alltheweb.com
www.hotbot.com
Poetry Web Sites:
The Internet Poetry Archive
The Poetry of Langston Hughes
Poetry By Shel Silverstein
More Poems By Shel Silverstein
The Poetry of Maya Angelou
Prose Web Sites:
Chicken Soup Stories
Various Stories
Motivation: 

· Will discuss world, national, state, local, and sports news and will tie the news events to the communications process associated with Ch. 6.2

Classroom Design:

· Put students into appropriate groups.
















Teach:

· Teachers Wraparound Edition, PP. 189-195 

· Guided reading activities workbook activity 6.2

· Application activity 6.2

· Teaching transparency 6

· Vocabulary activity 6

· PuzzleMaker Software Chapter 6.2

· MindJogger Videoquiz Chapter 6

· Communication in Action Videotape, Videodisk Chapter 6

· Presentation Plus! Chapter 6.2

· http://communicationsapplications.glencoe.com Communication practice lab 6.2 Communication practice lab lesson plan 6.2

Assessment: 

· Teachers Wraparound Edition, PP. 195-166

· Section Quiz 6.2

· Interactive Tutor Self-Assessment Software Ch. 6.2

· Exam View Pro Test Maker Ch. 6

· http://communicationsapplications.glencoe.com Self Check and study guide 6.2 Interactive Tutor Puzzle Chapter 6

· Reteaching activity 6.2

· Enrichment activity 6.2

Technology:

· Computers

· Communication software (Power Point 6.2) 

· Internet

· Overhead

· Computer Lab with internet access

· Computer Projector/Aver Key
· Communication Applications software    

Materials and Teaching Tools:

· Textbook

· Transparencies 6.2

· Worksheet activities 6.2

· Writing materials / pens / pencils / paper

Lesson Procedures: 

· Use Bellringer to get students active during beginning classroom procedures.
· Discuss Bellringer. Talk about news.
· Use graphic organizer 6.2 to introduce 1st  section of the Chapter.
· Critical thinking activities.
· Look at web site Communicationsapplications.glencoe.com and do overview chapter 6 and Communication practice lab 6.2
· Do closing discussion. Repeat Bellringer Ask for further information.   
Close:

· Teachers Wraparound Edition, P. 196 Ask Bellringer question again and explore added information. Write down the most important element.

Extending & Customizing: 

· Communication Survival Kit, SE, pp. 596—659

· Application Activities 6.2

· Technology Application Activity 6

· Presentation Plus! Chapter 6.2

· Interactive Lesson Planner Software 6.2

· Glencoe Interactive Grammar 

· communicationapplications.glencoe.com 

Chapter Activity 6

Chapter Activity 6 Lesson Plan 

Web resources, State resources
Research Information:

http://communicationsapplications.glencoe.com/sec/languagearts/commapps/index.html
§110.58. Communication Applications (One-Half Credit). 

(a)  Introduction.
(1)  For successful participation in professional and social life, students must develop effective communication skills. Rapidly expanding technologies and changing social and corporate systems demand that students send clear verbal messages, choose effective nonverbal behaviors, listen for desired results, and apply valid critical-thinking and problem solving processes. Students enrolled in Communication Applications will be expected to identify, analyze, develop, and evaluate communication skills needed for professional and social success in interpersonal situations, group interactions, and personal and professional presentations. For high school students whose first language is not English, the students' native language serves as a foundation for English language acquisition and language learning. 

(2)  The essential knowledge and skills as well as the student expectations for Communication Applications are described in subsection (b) of this section. 

(b)  Knowledge and skills.
(1)  Communication process. The student demonstrates knowledge of various communication processes in professional and social contexts. The student is expected to:
(A)  explain the importance of effective communication skills in professional and social contexts;
(B)  identify the components of the communication process and their functions;
(C)  identify standards for making appropriate communication choices for self, listener, occasion, and task;
(D)  identify the characteristics of oral language and analyze standards for using informal, standard, and technical language appropriately;
(E)  identify types of nonverbal communication and their effects;
(F)  recognize the importance of effective nonverbal strategies such as a firm handshake, direct eye contact, and appropriate use of space and distance;
(G)  identify the components of the listening process;
(H)  identify specific kinds of listening such as critical, deliberative, and empathic;
(I)  recognize the importance of gathering and using accurate and complete information as a basis for making communication decisions;
(J)  identify and analyze ethical and social responsibilities of communicators; and
(K)  recognize and analyze appropriate channels of communication in organizations.
(2)  Interpersonal. The student uses appropriate interpersonal-communication strategies in professional and social contexts. The student is expected to:
(A)  identify types of professional and social relationships, their importance, and the purposes they serve;
(B)  employ appropriate verbal, nonverbal, and listening skills to enhance interpersonal relationships;
(C)  use communication-management skills to build confidence and develop appropriate assertiveness, tact, and courtesy;
(D)  use professional etiquette and protocol in situations such as making introductions, speaking on the telephone, and offering and receiving criticism;
(E)  make clear appropriate requests, give clear and accurate directions, ask appropriate and purposeful questions, and respond appropriately to the requests, directions, and questions of others;
(F)  participate appropriately in conversations;
(G)  communicate effectively in interviews;
(H)  identify and use appropriate strategies for dealing with differences, including gender, ethnicity, and age; and
(I)  analyze and evaluate the effectiveness of own and others' communication.
(3)  Group communication. The student communicates effectively in groups in professional and social contexts. The student is expected to:
(A)  identify kinds of groups, their importance, and the purposes they serve;
(B)  analyze group dynamics and processes for participating effectively in groups, committees, or teams;
(C)  identify and analyze the roles of group members and their influence on group dynamics;
(D)  demonstrate skills for assuming productive roles in groups;
(E)  use appropriate verbal, nonverbal, and listening strategies to promote group effectiveness;
(F)  identify and analyze leadership styles;
(G)  use effective communication strategies in leadership roles;
(H)  use effective communication strategies for solving problems, managing conflicts, and building consensus in groups; and
(I)  analyze the participation and contributions of group members and evaluate group effectiveness.
(4)  Presentations. The student makes and evaluates formal and informal professional presentations. The student is expected to:
(A)  analyze the audience, occasion, and purpose when designing presentations;
(B)  determine specific topics and purposes for presentations;
(C)  research topics using primary and secondary sources, including electronic technology;
(D)  use effective strategies to organize and outline presentations;
(E)  use information effectively to support and clarify points in presentations;
(F)  prepare scripts or notes for presentations;
(G)  prepare and use visual or auditory aids, including technology, to enhance presentations;
(H)  use appropriate techniques to manage communication apprehension, build self-confidence, and gain command of the information;
(I)  use effective verbal and nonverbal strategies in presentations;
(J)  prepare, organize, and participate in an informative or persuasive group discussion for an audience;
(K)  make individual presentations to inform, persuade, or motivate an audience;
(L)  participate in question and answer sessions following presentations;
(M)  apply critical-listening strategies to evaluate presentations; and
(N)  evaluate effectiveness of his/her own presentation.
Source: The provisions of this §110.58 adopted to be effective September 1, 1998, 22 TexReg 7549. 

Exit Level Reading — Objectives Measured

Refer to the Exit Level Reading Objectives and Measurement Specifications for a more complete

description of the objectives measured.

DOMAIN: Reading Comprehension

Objective 1: The student will determine the meaning of words in a variety of written texts.

Objective 2: The student will identify supporting ideas in a variety of written texts.

Objective 3: The student will summarize a variety of written texts.

Objective 4: The student will perceive relationships and recognize outcomes in a variety of

written texts.

Objective 5: The student will analyze information in a variety of written texts in order to make

inferences and generalizations.

Objective 6: The student will recognize points of view, propaganda, and/or statements of fact and

nonfact in a variety of written texts.
Exit Level Writing — Objectives Measured

Refer to the Exit Level Writing Objectives and Measurement Specifications for a more complete

description of the objectives measured.

DOMAIN: Written Communication

Objective 1: The student will respond appropriately in a written composition to the

purpose/audience specified in a given topic.

Objective 2: The student will organize ideas in a written composition on a given topic.

Objective 3: The student will demonstrate control of the English language in a written

composition on a given topic.

Objective 4: The student will generate a written composition that develops/supports/elaborates

the central idea stated in a given topic.

Objective 5: The student will recognize appropriate sentence construction within the context of a

written passage.

Objective 6: The student will recognize appropriate English usage within the context of a

written passage.

Objective 7: The student will recognize appropriate spelling, capitalization, and punctuation

within the context of a written passage.
Language Arts National Standards:

	3. 
	
	Students apply a wide range of strategies to comprehend, interpret, evaluate, and appreciate texts. They draw on their prior experience, their interactions with other readers and writers, their knowledge of word meaning and of other texts, their word identification strategies, and their understanding of textual features (e.g., sound-letter correspondence, sentence structure, context, graphics).


	4. 
	

	Students adjust their use of spoken, written, and visual language (e.g., conventions, style, vocabulary) to communicate effectively with a variety of audiences and for different purposes. 


	5. 
	

	Students employ a wide range of strategies as they write and use different writing process elements appropriately to communicate with different audiences for a variety of purposes. 


	6. 
	

	Students apply knowledge of language structure, language conventions (e.g., spelling and punctuation), media techniques, figurative language, and genre to create, critique, and discuss print and non-print texts. 


	7. 
	

	Students conduct research on issues and interests by generating ideas and questions, and by posing problems. They gather, evaluate, and synthesize data from a variety of sources (e.g., print and non-print texts, artifacts, people) to communicate their discoveries in ways that suit their purpose and audience. 


	8. 
	

	Students use a variety of technological and information resources (e.g., libraries, databases, computer networks, video) to gather and synthesize information and to create and communicate knowledge. 


	9. 
	

	Students develop an understanding of and respect for diversity in language use, patterns, and dialects across cultures, ethnic groups, geographic regions, and social roles. 


	10. 
	

	Students whose first language is not English make use of their first language to develop competency in the English language arts and to develop understanding of content across the curriculum. 


	11. 
	

	Students participate as knowledgeable, reflective, creative, and critical members of a variety of literacy communities.


	12. 
	

	Students use spoken, written, and visual language to accomplish their own purposes (e.g., for learning, enjoyment, persuasion, and the exchange of information).



ExCet Competencies Ref:

· Competency 005  The teacher understands how motivation affects group and individual behavior and learning and can apply this understanding to promote student learning.

· Competency 006  The teacher uses planning processes to design outcome-oriented learning experiences that foster understanding and encourage self-directed thinking and learning in both individual and collaborative settings.

· Competency 007  The teacher uses effective verbal, nonverbal, and media communication techniques to shape the classroom into a community of learners engaged in active inquiry, collaborative exploration, and supportive interactions.

· Competency 008  The teacher uses a variety of instructional strategies and roles to facilitate learning and to help students become independent thinkers and problem solvers who use higher-order thinking in the classroom and the real world.

· Competency 009    The teacher uses a variety of instructional materials and resources (including human and technological resources) to support individual and group learning
· Competency 010 The teacher uses processes of informal and formal assessment 
to understand individual learners, monitor instructional effectiveness, an shape 
instruction.

· Competency 011 The teacher structures and manages the learning environment to maintain a classroom climate that promotes the lifelong pursuit of learning and encourages cooperation, leadership, and mutual respect.

Bottom of Form

TEKS: 1C,D,E,F,G,H,I,J,K 


2D,E,F,G,H,I


TAAS: 


Reading Objectives 1,2,3,4,5


Writing Objectives1,2,3,4,5
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