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Lesson Plan 6-1 Communications Applications 

Section Objectives: 

Topic or Concept:

The student will learn how to…

· Explain the importance of listening in professional and social contexts.

· Identify the four steps of the listening process and describe their related functions.

· Analyze the factors that can affect listening. 

· Apply specific suggestions to improve listening in each step of the process.

· Describe the importance of feedback in the listening process.

Focus / Concept Map:  

· Bellringer Chapter 6 page 171 first paragraph 

· Graphic organizer transparency 6.1 Concept Map
· Graphic organizer transparency strategies and activities, transparencies 6.1

· Interactive Tutor Self-Assessment Software Chapter 6.1

· http://communicationsapplications.glencoe.com overview chapter 6

Constructivist / Application Activities / Student Centered:

	Communication Practice Lab

Chapter 6 Toward Effective Listening
Section 1 Understanding the Listening Process 

"Analyzing Factors Affecting Listening"



To better analyze the factors affecting the listening process, follow these steps: 

	Step 1
	List the factors that affect listening, including noise, barriers, and memory.

	Step 2
	Participate in a class discussion about how these factors prevent the listener from getting the appropriate message.

	Step 3
	Cite specific examples of noise, barriers, and memory problems in your own listening.

	Step 4
	After your teacher assigns you to a group, role-play various scenarios that illustrate noise, listening barriers, and memory problems. Some suggested scenarios are listed below. 

· A teacher must overcome the noise of a lawnmower while teaching. 

· A loud radio is preventing a child from hearing his or her parent's instructions. 

· A student is too preoccupied by the test he or she failed to listen to the teacher's advice. 

· A student dislikes a teacher and refuses to listen in class. 

· A foreign exchange student does not understand the teacher's directions. 

· A student has a cold and cannot concentrate on the lesson in class. 

· A student stayed up watching television until 3 A.M. 

	Step 5
	What should be done differently in each scenario which would prevent the listening process from going awry?


Real World Application:
Motivation: 

· Will discuss world, national, state, local, and sports news and will tie the news events to the communications process associated with Ch. 6.1

Classroom Design:

· Put students into appropriate groups.











· Students in rows 








Interdisciplinary Lesson:

Teach:

· Teachers Wraparound Edition, PP. 172-185 

· Guided reading activities workbook activity 6.1

· Application activity 6.1

· Teaching transparency 6

· Vocabulary activity 6

· Communication in Action Videotape, Videodisk Chapter 6

· Presentation Plus! Chapter 6.1

· http://communicationsapplications.glencoe.com Communication practice lab 6.1 Communication practice lab lesson plan 6.1

Assessment: 

· Teachers Wraparound Edition, PP. 185-186

· Section Quiz 6.1

· Interactive Tutor Self-Assessment Software Ch. 6.1

· Exam View Pro Test Maker Ch. 6

· http://communicationsapplications.glencoe.com Self Check and study guide 6.1 Interactive Tutor Puzzle Chapter 6

· Reteaching activity 6.1

· Enrichment activity 6.1

Multicultural Component: 

         Just because an employer does not provide a dress code does not mean that the employer does not assume employees will dress to a certain standard. He or she may expect a newly hired person to observe other employees and conclude what type of dress is appropriate. 

Group students and give each group a job and workplace description (for example, field representative for a seed and agricultural chemical company, sales clerk in a fashionable clothing store, computer consultant for a national corporation). Each group is to decide on the corporate culture for their firm and dress accordingly. Have the class observe each group’s clothing and accessories and explain how they would dress for an interview at this company.
Technology:

· Computers

· Communication software (Power Point 6.1) 

· Internet

· Overhead

· Computer Lab with internet access

· Computer Projector/ TV with Aver Key
· Communication Applications software    

Materials and Teaching Tools:

· Textbook

· Transparencies 6.1

· Worksheet activities 6.1

· Writing materials / pens / pencils / paper

Lesson Procedures: 

· Use Bellringer to get students active during beginning classroom procedures.
· Discuss Bellringer. Talk about news.
· Use graphic organizer 6.1 to introduce 1st section of Chapter.
· Critical thinking activities.
· Look at web site Communication applications.glencoe.com and do overview chapter 6 and Communication practice lab 6.1
· Do closing discussion. Repeat Bellringer Ask for further information.   
Close:

· Teachers Wraparound Edition, P. 186 Ask Bellringer question again and explore added information. Write down the most important element.

Extending & Customizing: 

· Communication Survival Kit, SE, pp. 596—659

· Application Activities 6.1

· Technology Application Activity 6

· Presentation Plus! Chapter 6.1

· Interactive Lesson Planner Software 6.1

· Glencoe Interactive Grammar 

· communicationapplications.glencoe.com 

Chapter Activity 6

Chapter Activity 6 Lesson Plan 

Web resources, State resources
http://communicationsapplications.glencoe.com/sec/languagearts/commapps/index.html
TEKS:

(1) Communication process. The student demonstrates knowledge of various communication processes in professional and social contexts. The student is expected to:

(E) identify types of nonverbal communication and their effects;

(F) recognize the importance of effective nonverbal strategies such as a firm handshake, direct eye contact, and appropriate use of space and distance;

(G) identify the components of the listening process;

(2) Interpersonal. The student uses appropriate interpersonal-communication strategies in professional and social contexts. The student is expected to:

(B) employ appropriate verbal, nonverbal, and listening skills to enhance interpersonal relationships;

(C) use communication-management skills to build confidence and develop appropriate assertiveness, tact, and courtesy;

(E) make clear appropriate requests, give clear and accurate directions, ask appropriate and purposeful questions, and respond appropriately to the requests, directions, and questions of others;

(F) participate appropriately in conversations;

(G) communicate effectively in interviews;

(I) analyze and evaluate the effectiveness of own and others' communication.

(3) Group communication. The student communicates effectively in groups in professional and social contexts. The student is expected to:
(D) demonstrate skills for assuming productive roles in groups;

(E) use appropriate verbal, nonverbal, and listening strategies to promote group effectiveness;

(H) use effective communication strategies for solving problems, managing conflicts, and building consensus in groups;
(4) Presentations. The student makes and evaluates formal and informal professional presentations. The student is expected to:

(A) analyze the audience, occasion, and purpose when designing presentations;

(B) determine specific topics and purposes for presentations;

(C) research topics using primary and secondary sources, including electronic technology;

(D) use effective strategies to organize and outline presentations;

(E) use information effectively to support and clarify points in presentations;

(F) prepare scripts or notes for presentations;

(H) use appropriate techniques to manage communication apprehension, build self-confidence, and gain command of the information;

(I) use effective verbal and nonverbal strategies in presentations;

(J) prepare, organize, and participate in an informative or persuasive group discussion for an audience;

(K) make individual presentations to inform, persuade, or motivate an audience;

(L) participate in question and answer sessions following presentations;

(M) apply critical-listening strategies to evaluate presentations; and
TAAS Reading Objectives: 

Objective 1 

Students will determine the meaning of words in a variety of written texts.

Objective 2 

Students will identify supporting ideas in a variety of written texts.

Objective 3 

Students will summarize a variety of written texts.

Objective 4 

Students will perceive relationships and recognize outcomes in a variety of written texts.

Objective 5 

Students will analyze information in a variety of written texts in order to make references and generalizations.

TAAS Writing Objectives:

Objective 1 

Students will respond appropriately in a written composition to the purpose/audience specified in a given topic.

Objective 2 

Students will organize ideas in a written composition on a given topic.

Objective 3 

Students will demonstrate control of the English language in a written composition on a given topic.

Objective 4 

Students will generate a written composition that develops/supports/elaborates the central idea stated in a given topic.

Language Arts National Standards:

	3. 
	
	Students apply a wide range of strategies to comprehend, interpret, evaluate, and appreciate texts. They draw on their prior experience, their interactions with other readers and writers, their knowledge of word meaning and of other texts, their word identification strategies, and their understanding of textual features (e.g., sound-letter correspondence, sentence structure, context, graphics).


	4. 
	

	Students adjust their use of spoken, written, and visual language (e.g., conventions, style, vocabulary) to communicate effectively with a variety of audiences and for different purposes. 


	5. 
	

	Students employ a wide range of strategies as they write and use different writing process elements appropriately to communicate with different audiences for a variety of purposes. 


	6. 
	

	Students apply knowledge of language structure, language conventions (e.g., spelling and punctuation), media techniques, figurative language, and genre to create, critique, and discuss print and non-print texts. 


	7. 
	

	Students conduct research on issues and interests by generating ideas and questions, and by posing problems. They gather, evaluate, and synthesize data from a variety of sources (e.g., print and non-print texts, artifacts, people) to communicate their discoveries in ways that suit their purpose and audience. 


	8. 
	

	Students use a variety of technological and information resources (e.g., libraries, databases, computer networks, video) to gather and synthesize information and to create and communicate knowledge. 


	9. 
	

	Students develop an understanding of and respect for diversity in language use, patterns, and dialects across cultures, ethnic groups, geographic regions, and social roles. 


	10. 
	

	Students whose first language is not English make use of their first language to develop competency in the English language arts and to develop understanding of content across the curriculum. 


	11. 
	

	Students participate as knowledgeable, reflective, creative, and critical members of a variety of literacy communities.


	12. 
	

	Students use spoken, written, and visual language to accomplish their own purposes (e.g., for learning, enjoyment, persuasion, and the exchange of information).



ExCet Competencies Ref:

· Competency 005  The teacher understands how motivation affects group and individual behavior and learning and can apply this understanding to promote student learning.

· Competency 006  The teacher uses planning processes to design outcome-oriented learning experiences that foster understanding and encourage self-directed thinking and learning in both individual and collaborative settings.

· Competency 007  The teacher uses effective verbal, nonverbal, and media communication techniques to shape the classroom into a community of learners engaged in active inquiry, collaborative exploration, and supportive interactions.

· Competency 008  The teacher uses a variety of instructional strategies and roles to facilitate learning and to help students become independent thinkers and problem solvers who use higher-order thinking in the classroom and the real world.

· Competency 009    The teacher uses a variety of instructional materials and resources (including human and technological resources) to support individual and group learning
· Competency 010 The teacher uses processes of informal and formal assessment 
to understand individual learners, monitor instructional effectiveness, an shape 
instruction.

· Competency 011 The teacher structures and manages the learning environment to maintain a classroom climate that promotes the lifelong pursuit of learning and encourages cooperation, leadership, and mutual respect.

Bottom of Form

TEKS: 1A,C,F,G,I,J,K 


2A,B,C,D,E,F,H,I


3C,D,E,G,H


4A,B,C,D,E,F,H,I,J,K,L,M,


TAAS: 


Reading Objectives 1,2,3,4,5 


Writing Objectives1,2,3,
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