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Teacher: Robert L. Goetsch   Room:105     Class: Communications Applications 

Date:03/18/02-03/22/02        School: Royal High School       Period: 1st, 2nd, 3rd & 6th  Conference: 7th period               For:9th-12th Grade


Lesson Plan 5.1 Communications Applications 

Section Objectives: 

Topic or Concept:

The student will learn how to…

· Describe nonverbal communication.

· Explain the functions of nonverbal communications.

· Describe the characteristics of nonverbal communications.

Focus / Concept Map:  

· Bellringer Chapter 5 page 135 first paragraph 

· Graphic organizer transparency 5.1 Concept Map
· Graphic organizer transparency strategies and activities, transparencies 5.1

· Interactive Tutor Self-Assessment Software Chapter 5.1

· http://communicationsapplications.glencoe.com overview chapter 5

Constructivist / Application Activities / Student Centered:

	Communication Lab

Chapter 5 Understanding Nonverbal Communication
Section 1 Principles of Nonverbal Communication 

"Understanding Cultural Differences in Nonverbal Communication"



To understand cultural differences in nonverbal communication, follow these steps: 

	Step 1
	Review in your textbook the information about the meanings of nonverbal cues.

	Step 2
	Illustrate examples where the meanings of nonverbal cues may change depending on the culture and context in which they are being used. Cite some of these cultural differences in nonverbal communication with which you are familiar.

	Step 3
	Participate in a class discussion concerning how nonverbal cues that are misunderstood by people of different cultures might pose problems in our society.

	Step 4
	Share with your classmates any specific experiences in which you might have either used a nonverbal cue incorrectly or where you have been educated by your family to use a nonverbal cue in a different way in specific circumstances.


	Chapter 5 Understanding Nonverbal Communication
Section 1 Principles of Nonverbal Communication 

"Understanding Cultural Differences in Nonverbal Communication"


Students may cite a variety of examples.
A common example is the use of the smile. Explain to students that although smiling is often considered a universal gesture, showing your teeth when you smile is considered a sign of hostility in some parts of the world. Nodding your head in the United States means that you agree with someone. Nodding your head in Japan simply means that you heard the person speaking, but it does not mean that you agree with the speaker. In Bulgaria, nodding your head means disagreement with what is being said or simply "no." When you are speaking to someone in the United States, we expect the person to look at us. In some Asian, African, and Latin American countries, this is a sign of disrespect.
         Linguistic: Students who enjoy telling stories, jokes, and riddles can readily relate to the importance of body language in communicating meaning. Discuss examples of nonverbal communication that are important to creating humor and suspense or emphasizing emotion and reaction.

         Activity: Have each student select a story, joke, or riddle to tell the class. Students should first write the words they will say and practice them in front of a mirror, adding body and voice cues that enhance the message. Have students hand out copies of their materials for the class to read silently. After students perform, have audience members evaluate what was added by the nonverbal aspect of the performance.
Real World Application:

         Professional Singers: Explain that singers perform breathing and articulation exercises daily, in addition to constantly monitoring their posture. Through training, they are able to enrich and even transform their tone, pitch, range, and other voice elements to develop a professional singing voice.

         Activity: Have students watch videos of a number of singing professionals, from opera stars, rap/RnB stars, rock stars, to country music stars, and read articles about their training. Invite students to share what they learned with classmates.

Motivation: 

· Will discuss world, national, state, local, and sports news and will tie the news events to the communications process associated with Ch. 5.1

Classroom Design:

· Put students into appropriate groups.











Interdisciplinary Lesson:

         History: The introduction of videotape in the twentieth century has allowed for recording both the verbal and nonverbal components of political speeches. Viewing key moments on tape (or film) gives students a chance to apply concepts about nonverbal communication to real-life situations.

         Activity: Play a video segment showing a prominent politician responding to media questions, making a speech, or participating in a debate about a sensitive topic (for example, Nixon’s resignation speech, or Martin Luther King Jr’s, I have a Dream Speech). Have students work in small groups to identify body language and analyze its meaning. Discuss whether the nonverbal and verbal cues match or contradict each other.

Teach:

· Teachers Wraparound Edition, PP. 136-141 

· Guided reading activities workbook activity 5.1

· Application activity 5.1

· Teaching transparency 5

· Vocabulary activity 5

· PuzzleMaker Software Chapter 5

· MindJogger Videoquiz Chapter 5

· Communication in Action Videotape, Videodisk Chapter 5

· Presentation Plus! Chapter 5.1

· http://communicationsapplications.glencoe.com Communication practice lab 5.1 Communication practice lab lesson plan 5.1

Assessment: 

· Teachers Wraparound Edition, PP. 141-142

· Section Quiz 5.1

· Interactive Tutor Self-Assessment Software Ch. 5.1

· Exam View Pro Test Maker Ch. 5

· http://communicationsapplications.glencoe.com Self Check and study guide 5.1 Interactive Tutor Puzzle Chapter 5

· Reteaching activity 5.1

· Enrichment activity 5.1

Multicultural Component: 

         Language Arts Essay of Definition/Explanation: As a class, look up and define the terms subconscious, context, ambiguity, and culture. Discuss their meanings in the context of nonverbal communication. Point out that, just as the context of the sentence surrounding an unfamiliar word provides clues to meaning, the context of an action also helps us understand how and why the action occurred.

         Activity: Have students select and summarize a particular nonverbal communication they have observed. Ask them to write an essay exploring the way cultural expectations, ambiguity, context, or subconscious expectations influenced the way the message was interpreted.
Technology:

· Computers

· Communication software (Power Point 5.1) 

· Internet

· Overhead

· Computer Lab with internet access

· Computer Projector
· Communication Applications software    

Materials and Teaching Tools:

· Textbook

· Transparencies 5.1

· Worksheet activities 5.1

· Writing materials / pens / pencils / paper

Lesson Procedures: 

· Use Bellringer to get students active during beginning classroom procedures.
· Discuss Bellringer. Talk about news.
· Use graphic organizer 5.1 to introduce 1ST section of Chapter.
· Critical thinking activities.
· Look at web site Communicationsapplications.glencoe.com and do overview chapter 5 and Communication practice lab 5.1
· Do closing discussion. Repeat Bellringer Ask for further information.   
Close:

· Teachers Wraparound Edition, P. 142 Ask Bellringer question again and explore added information. Write down the most important element.

Extending & Customizing: 

· Communication Survival Kit, SE, pp. 596—659

· Application Activities 5.1

· Technology Application Activity 5

· Presentation Plus! Chapter 5.1

· Interactive Lesson Planner Software 5.1

· Glencoe Interactive Grammar 

· communicationapplications.glencoe.com 

Chapter Activity 5

Chapter Activity 5 Lesson Plan 

Web resources, State resources
Research Information:

http://communicationsapplications.glencoe.com/sec/languagearts/commapps/index.html
	Chapter 5: Understanding Nonverbal Communication 



Most of the meaning communicated from one person to another is communicated nonverbally, or without words. Nonverbal communication, the focus of Chapter 5, is a system of symbolic behaviors that involves voice, body language, and environmental factors. This chapter explains that nonverbal communication has two main functions—it relates to verbal communication and conveys the emotional and relationship dimensions of a message. Nonverbal communication can be open to a variety of interpretations due to its unusual characteristics. It is by nature subconscious, contextual, ambiguous, and cultural. With an understanding of the functions of nonverbal communication and its characteristics, you can learn to use nonverbal communication to create a professional image that projects confidence, poise, assertiveness, and immediacy. The chapter breaks the three main types of nonverbal communication into subcategories and explains how competent communicators use each of them to communicate effectively. Voice includes communication such as the volume used in speech and the pauses and silences that occur within conversation. Body talk includes your personal appearance, kinesics, and gestures. Spatial and time communication are examples of nonverbal environmental cues.
TEKS:

(1) Communication process. The student demonstrates knowledge of various communication processes in professional and social contexts. The student is expected to:

(B) identify the components of the communication process and their functions;

(D) identify the characteristics of oral language and analyze standards for using informal, standard, and technical language appropriately;

(E) identify types of nonverbal communication and their effects;

(F) recognize the importance of effective nonverbal strategies such as a firm handshake, direct eye contact, and appropriate use of space and distance;

(2) Interpersonal. The student uses appropriate interpersonal-communication strategies in professional and social contexts. The student is expected to:

(D) use professional etiquette and protocol in situations such as making introductions, speaking on the telephone, and offering and receiving criticism;

(E) make clear appropriate requests, give clear and accurate directions, ask appropriate and purposeful questions, and respond appropriately to the requests, directions, and questions of others;

(G) communicate effectively in interviews;

(3) Group communication. The student communicates effectively in groups in professional and social contexts. The student is expected to:
(D) demonstrate skills for assuming productive roles in groups;

(E) use appropriate verbal, nonverbal, and listening strategies to promote group effectiveness;

(H) use effective communication strategies for solving problems, managing conflicts, and building consensus in groups;
(4) Presentations. The student makes and evaluates formal and informal professional presentations. The student is expected to:

(B) determine specific topics and purposes for presentations;

(C) research topics using primary and secondary sources, including electronic technology;

(D) use effective strategies to organize and outline presentations;

(E) use information effectively to support and clarify points in presentations;

(F) prepare scripts or notes for presentations;

(I) use effective verbal and nonverbal strategies in presentations;

(L) participate in question and answer sessions following presentations;

(M) apply critical-listening strategies to evaluate presentations; and

(N) evaluate effectiveness of his/her own presentation.
TAAS Reading Objectives: 

Objective 1 

Students will determine the meaning of words in a variety of written texts.

Objective 2 

Students will identify supporting ideas in a variety of written texts.

Objective 3 

Students will summarize a variety of written texts.

Objective 4 

Students will perceive relationships and recognize outcomes in a variety of written texts.

Objective 5 

Students will analyze information in a variety of written texts in order to make references and generalizations.

Objective 6 

Students will recognize points of view, propaganda, and/or statements of fact and nonfact in a variety of written texts.

TAAS Writing Objectives:

Objective 1 

Students will respond appropriately in a written composition to the purpose/audience specified in a given topic.

Objective 2 

Students will organize ideas in a written composition on a given topic.

Objective 3 

Students will demonstrate control of the English language in a written composition on a given topic.

Objective 4 

Students will generate a written composition that develops/supports/elaborates the central idea stated in a given topic.

Objective 5 

Students will recognize appropriate sentence construction within the context of a written passage.

Objective 6 

Students will recognize appropriate English usage within the context of a written passage.

Language Arts National Standards:

	3. 
	
	Students apply a wide range of strategies to comprehend, interpret, evaluate, and appreciate texts. They draw on their prior experience, their interactions with other readers and writers, their knowledge of word meaning and of other texts, their word identification strategies, and their understanding of textual features (e.g., sound-letter correspondence, sentence structure, context, graphics).


	4. 
	

	Students adjust their use of spoken, written, and visual language (e.g., conventions, style, vocabulary) to communicate effectively with a variety of audiences and for different purposes. 


	5. 
	

	Students employ a wide range of strategies as they write and use different writing process elements appropriately to communicate with different audiences for a variety of purposes. 


	6. 
	

	Students apply knowledge of language structure, language conventions (e.g., spelling and punctuation), media techniques, figurative language, and genre to create, critique, and discuss print and non-print texts. 


	7. 
	

	Students conduct research on issues and interests by generating ideas and questions, and by posing problems. They gather, evaluate, and synthesize data from a variety of sources (e.g., print and non-print texts, artifacts, people) to communicate their discoveries in ways that suit their purpose and audience. 


	8. 
	

	Students use a variety of technological and information resources (e.g., libraries, databases, computer networks, video) to gather and synthesize information and to create and communicate knowledge. 


	9. 
	

	Students develop an understanding of and respect for diversity in language use, patterns, and dialects across cultures, ethnic groups, geographic regions, and social roles. 


	10. 
	

	Students whose first language is not English make use of their first language to develop competency in the English language arts and to develop understanding of content across the curriculum. 


	11. 
	

	Students participate as knowledgeable, reflective, creative, and critical members of a variety of literacy communities.


	12. 
	

	Students use spoken, written, and visual language to accomplish their own purposes (e.g., for learning, enjoyment, persuasion, and the exchange of information).



ExCet Competencies Ref:

· Competency 005  The teacher understands how motivation affects group and individual behavior and learning and can apply this understanding to promote student learning.

· Competency 006  The teacher uses planning processes to design outcome-oriented learning experiences that foster understanding and encourage self-directed thinking and learning in both individual and collaborative settings.

· Competency 007  The teacher uses effective verbal, nonverbal, and media communication techniques to shape the classroom into a community of learners engaged in active inquiry, collaborative exploration, and supportive interactions.

· Competency 008  The teacher uses a variety of instructional strategies and roles to facilitate learning and to help students become independent thinkers and problem solvers who use higher-order thinking in the classroom and the real world.

· Competency 009    The teacher uses a variety of instructional materials and resources (including human and technological resources) to support individual and group learning
· Competency 010 The teacher uses processes of informal and formal assessment 
to understand individual learners, monitor instructional effectiveness, an shape 
instruction.

· Competency 011 The teacher structures and manages the learning environment to maintain a classroom climate that promotes the lifelong pursuit of learning and encourages cooperation, leadership, and mutual respect.
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Reading Objectives 2,3,5 Writing Objectives1,3,4,6
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