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Agustin Cavazos
EDUCATION:

University of Houston; Houston, TX

BS/Tech. Expected December ’01




Overall GPA: 3.7

Major: Information Systems Technology


Minor: Spanish

EMPLOYMENT HISTORY:


January ‘01-present.

OXY Services, Inc.; Houston, TX

Desktop Support Analyst: Provide software and hardware support for in-house clients on desktops, laptops, printers, and other hardware/software. Configured desktops/laptops for new users; installed required hardware and loaded needed application software. Helped on a few projects within the scope of the server/network team.


January ‘00-July ’00.

Sperry-Sun Drilling Services, a Halliburton Energy Services Company; Houston, TX

CO-OP: Helped perform failure analysis on varied drilling tools and tool parts. Failure analysis included preparing and mounting specimens for microscope analysis and picture taking for preliminary failure reports. Also, helped with the set up of a data acquisition system and built a computer to be used with WebCam software to speed-up the failure analysis process. Learned to work with minimal supervision.


June ‘98-September ’98.

Intercontinental Terminals Company; Houston, TX

Summer Intern/CO-OP: Converted ISO 9002 documents from WordPerfect format to a Word 97 format, creating sub-directories on the servers for it to be accessible through the network. Learned to follow professional procedures, meet deadlines, and become a team member. Also learned to accept constructive criticism to improve the quality and quantity of work.


August ‘96-December ’00.

University of Houston (CO-OP Office); Houston, TX

Office Assistant: Handled student and employer questions, updated student records and employer databases. Help set up and maintain audiovisual equipment. Helped resolve client/employer needs in a prompt, professional manner.
COMPUTER SKILLS:

Operating Systems: DOS, Windows 95, 98, and NT 4.0 Workstation. Learning Windows 2000.

Software: MS Office 2000, Proxy, Symantec Ghost, Partition Magic, plus other utilities and software.

Programming Languages: Limited knowledge of VB 6.0, VBA, C, and HTML.

HONORS, ACTIVITIES, AND SKILLS:

Deans’ list five times. 

Exxon MIS scholarship, Spring ’99. 

Sembradores de Amistad Scholarship, Spring ’97 and Fall ’96.

Urban Experience Award, Spring ‘97-present. 

Youth Leader in Magnolia Park Seventh Day Adventist Church, January ‘97-present.

Bilingual; Speak and write fluent in Spanish.


