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WELCOME
Earning an A+ Certification means that you possess the knowledge, skills, and customer relations
skills essential for a successful computer service technician, as defined by experts from
companies across the industry. The exams cover a broad range of hardware and software
technologies, but are not related to any vendor-specific products.

To become certified, you must pass two test modules - the Core and one of two other specialties,
either the Microsoft Windows/DOS module or the Macintosh module.

Candidates who pass the two computer-based test modules become certified, demonstrating
basic knowledge of configuring, installing, diagnosing, repairing, upgrading, and maintaining
microcomputers and associated technologies.

A+ MEMORY FLASHERS prepares Students & Professionals to take the A+ Certification exams.
The two Memory Flasher modules contain over 900 questions built around the subject
areas covered on the actual exams.

For technical assistance, information about the CTIA and the A+ Certification Program, you can
email me at martind@camalott.com, write me at BOX 7733, Abilene TX 79608, and/or visit my web
site for the latest FAQs concerning the study guide. I will be more than happy to answer your
questions.

http://www.comptia.org
http://camalott.com/~martind/index.htm
mailto:martind@camalott.com


Send check or money order in the correct amount to:
(Be sure to include your email address)

Darrell Martin
Box 7733
Abilene, TX. 79608

In a few days I will email you the password that unlocks the full versions of the
A+ CERTIFICATION MEMORY FLASHERS.

The full version can be downloaded from MEMORY FLASHERS
the very same place you received this demo. If you have
problems downloading it, let me know and I will be glad to email it to you.

Questions and comments are welcome: martind@camalott.com

http://www.angelfire.com/tx/antagonizer/index.html
mailto:martind@camalott.com


MEMORY FLASHERS
ORDER FORM

Send Check or Money Order payable to:
Darrell Martin, Box 7733, Abilene TX. 79608

Choose from the items listed below:

[   ] A+ CORE                                      $25.00
[   ] A+ DOS/WIN/MAC                    $25.00
[   ] Networking Essentials  N/A
[   ] NT Server 4.0 Core  N/A
[   ] NT Server 4.0 Enterprise                                   N/A
[   ] Windows 95                                                         N/A
[   ] TCP/IP                                                               N/A

Name: ________________________

Address: ________________________

City: ______________ State: ____

Zip Code: __________

E-Mail Address: ___________________



ANTAGONIZER’S A+ CERTIFICATION STUDY GUIDE (APR 97)

GETTING STARTED - TOOLS
1 When repairing PC's, only a Phillips screwdriver is required.

False

2 The speed of a CPU can be offset other equipment installed in the computer.

True

3 What is one advantage  of using a Torx screwdriver?

It reduces the risk of stripping the screw.

4 A __________ is used to test voltages for devices such as power supplies.

Volt-Ohm meter

5 A more comprehensive device than an Volt-Ohm meter , is an __________, which measures
voltage, amperage, and resistance.  In addition to testing power supplies, it can be used to test
cabling and terminators.

electronic multimeter

6 This should be worn when working with circuit boards to avoid damaging them with static
electricity.

ESD (Electro-Static Discharge) wrist strap

7 Cans of __________ can be used to blow dust and debris from keyboards, cases, and printers.

compressed air

8 An __________ can test the amount of AC (alternating current) being produced from the circuit
powering the computer.

AC circuit-wiring tester

9 If you are using the DOS operating system, a __________ is helpful, especially if the machine
is ""locking up"" and not allowing access to the command line.

 bootable DOS diskette

 10 __________ are matched to specific hardware, or they are capable of diagnosing a variety of
different systems.  They can be used to find conflicts with IRQs, DMA channels, I/O ports, or
add-on boards.  Others test hard drives, peripherals, and memory.

Diagnostic utilities

11 __________ is important to have when you are working with data storage devices, such as
floppy and hard drives.

Data recovery software

12 __________ can be used to both detect and clean computer viruses.



REGISTER FOR FULL
VERSION

Send Check or Money Order in
the amount of $25.00 to:

Darrell Martin
Box 7733

Abilene, TX. 79608
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