Calor Gas I NTER GL L

AGENT NAME:

TESTER:

DATE:

(¥") Mark off each step upon agents completion

PROCEDURE:

Correct Greeting:

Thank you for calling Calor Gas. This is [Agent Name]. How may |
help you?

Caller is asked the following:

Are they building a new house or thinking of converting their existing
central heating system?

What is the location of the house?

Is there natural has in the area?

Agent discloses the prices of the following when asked:

Bulk Tank, Cylinders: 4 x 47kg, 2 x 34kg, 11.34kg, Patio. Annual
standing Charges.

Agent asks if the caller has space for a Bulk Tank.

Agent mention the 250 euro cash-back upon signing up.

Agent asks if the caller is interested in a prospectus.?

...continued...




All information is obtained:

Name & Address.

Email Address.

Contact Number.

Product interested in.

All details are read/spelt back to client

The agent advises caller to allow up to a week to receive the catalogue.

Correct Closing: Thank you for calling Calor Gas. If you any further
queries we’ll be glad to help.

KNOWLEDGE:

What does natural gas mean?

(Gas which is piped directly into the house and does not require
external storage. Mostly only rural area will not have this)

How does the Calor Gas compare to oil?

(Gas is more efficient than oil. It offers year round versatility. It
produces 24% less CO2, 37% less solid fuel and 60% less electricity.)
How much space do I need for a tank?

(2m x1m but our trucks also need to be to get within a range of 25m.)
Do you charge for a sales rep. to call to my home? (No.)

How long does a fill/tank last? (6 months on average)

Can a plumber install Calor Gas? (Not without certification.)

How long does installation take? (Within 10 days of contact receipt.)

**SALES ABILITY DOES NOT APPLY **

Additional Comments:

Signed by Tester: Date:







