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WELCOME TO

 THE UNITED STATES Of AMERICA!

Welcome to the United States and “Helpful Hints for Living in Hampton Roads”.  This little booklet was compiled with you, the newcomer, in mind, by the SACT Officers’ Wives’ Club (SOWC). 

We have made a concerted effort to include as much information as possible to help you and your family meet the challenges of daily life away from your home country.  Hopefully this booklet will help to make your life easier during the first few months of your residency and enable you to enjoy more fully the rich and varied experience of living in Virginia.   Most of the information is specifically gathered for the benefit of our European and Canadian friends, but we do also hope that newcomers from other parts of the United States may find it useful. 

Although we have gathered information from as many sources as possible, we know that we will not answer every question you might have.   We hope this will be a good “first reference” while you are finding your way around your new home, and will also guide you in the direction of many, far more extensive resources, both written and electronic.  

Again, “Welcome!” on behalf of the SACT Officers’ Wives’ Club. 

Welcome!

Haló!




Bonjour!


     Davs!









Chào!


Zdravo!




Jambo!

Czesc!
      Olá!

Wie Geht’s! 



Merhaba!


Groetjes!

Goedendag!


Alo!












Heí på deg!

Sabaidee!                                            ΓΕΙΑ ΣΟΥ

Hola!

Hello! 

AMERICAN CUSTOMS

In this section on American customs, we have tried to include those customs, ideas and attitudes that may be unfamiliar to those who have not lived here before.   Whilst we have no desire to patronize our readership by stating the obvious, we have received these tips from members who felt that they would have benefited from some prior guidance.  We hope they may help – and of course, we welcome your further input. (See feedback sheet at the back of the booklet)

INTRODUCTIONS

In America, many Europeans will feel the curious mix that is part of the American culture and attitudes – formal and private in personal areas, yet often more informal and open in public areas  than you may be used to.   One of the first situations in which you may notice this, is in giving greetings.   Many Americans feel uncomfortable with the kissing of cheeks as a greeting, but most do feel it is important to shake hands when you meet.   A famous American poet, Walt Whitman, once said: “you can tell a lot about a man by the way he shakes your hand”.   When it comes to using a person’s first name, it is not common practice to do so unless they have asked you.   For instance, if someone introduces himself or herself using their title first – Mrs. Jane Doe – then you would normally call them Mrs. Doe.   Often they will then say, “call me Jane”.   On the other hand, if they introduce themself as Jane or Jane Doe, they are giving you permission to call them by their first name.  Sometimes in the south, many parents like to insist that their children address adults by saying “Miss Betty” or “Mr. Bob”.  This is however, not so usually done in the north, midwest, or west of the United States.

TELEPHONES

Use of the telephone in America has a few unspoken rules, especially concerning the hours of use.   Here are some general guidelines to follow.   From Monday to Friday, 9am to 9pm is considered an appropriate time to call.    On weekends, a little later is considerate – Saturday (10am-9pm) and Sunday (noon to 9pm).   These are also the hours most of your neighbours would consider appropriate for outdoors noise, such as lawn mowers and leaf blowers.

PERSONAL HABITS

· Smoking:  Many Americans do not want people around them to smoke.  In fact, smoking in public places is illegal in some areas.  If you do not see ashtrays around you, ask if you can smoke.  Usually, you may not smoke in the rest rooms (toilets).   Look for “smoking-designated areas” in public places such as restaurants, shopping malls, airports, buses and trains, office buildings, doctors’ offices and hospitals, schools and universities.  Typically, the host or hostess of the restaurants will ask if you want a smoking or non-smoking table when you enter the establishment.  

· Alcohol:  You must be over 21 years of age to buy any alcoholic drink in a liquor store, supermarket, or a bar or nightclub.  Young people should expect to be asked to verify their age when making purchases or entering a bar, and need to carry ID at all times.   Grocery and convenience stores stock wine and beer, while spirits are sold in Virginia’s ABC Stores (Alcoholic Beverage Commission).  Carrying an unsealed or open container of alcohol in public or in a vehicle is illegal.  The police have the right to stop your car and test your breath for alcohol.  If you have been drinking, you may lose your license, pay a fine and go to jail.  Whenever you are having a picnic in a State Park or a public beach check the local ordinances first by telephoning the park ahead of time.

BODY LANGUAGE

· Shaking hands and kissing:  Shake hands when you are meeting an American man or woman for the first time.  Women often kiss on one cheek if they are friends - that is, they put their cheeks together and kiss in the air; they often hug each other at the same time.  Male friends shake hands or pat each other on the back.  Shake hands or kiss each other again when you say good-bye.  A man and a woman may kiss on the cheek if they are friends.

· Smiling and eye contact:  Americans smile and look each other in the eye when they meet.  Look a new acquaintance in the eyes for just a few seconds on first meeting.  Look again once in a while when you are talking for just a few seconds.  In the United States, eye contact helps people grow to trust each other.  Smiling is also important.  Americans smile often – sometimes even at strangers.  For example, a stranger may look at you and smile when you are walking on the street or riding the subway.  The smile and eye contact are a way of saying “hello”; if you smile back, people may say “hello” or “hi” or even “how are you?” as they pass.  The smile and the “hi” do not mean the person wants to stop and talk.
· Personal Space:  Americans expect you to stand about two feet (approximately one-half meter) away during the conversation.  How can you tell if you are standing too close or too far?  If an individual keeps stepping backward, you know you are standing too close.  If he or she keeps stepping forward, you are too far away.
DRESS, GIFTS AND THANK YOUs

In addition to the jobs our spouses do, socializing is a large part of duty at HQ SACT.   For a military event, the dress code is usually fairly clear, but in the civilian environment, you may have some questions.   Here is a short guide to help you decide what to wear.   Most invitations will state the dress to be worn, and you should include this on any invitations you send out.

Formal:     Black tie/Tuxedo for men and long dress or cocktail dress for the ladies.

Informal:   Suit and tie for men, and a dress or suit for the ladies.

For luncheons, a skirt and blouse, dress, or suit are customary.

Casual:     Sports jacket and tie, or dress shirt and dress slacks for men (a sweater is

          appropriate in the winter months) and a casual dress, skirt or slacks outfit

          for the ladies.  For events such as picnics, shorts are acceptable. 
When invited to a dinner or party at someone’s home, a gift for the hostess is customary.   Usually, a bottle of wine or flowers are appropriate.   As you get to know someone better, you may have your own ideas for a small token of thanks – gifts are usually wrapped, and you can enclose a small card to identify you as the giver.   The hostess usually opens gifts after everyone has left, unless they are advised, as in the case of foodstuffs, that refrigeration may be required.   A simple thank you note sent to the hostess (and/or host) after the event is a good idea.

If you have any dietary restrictions, for a health or religious reason, or are perhaps a vegetarian, or have a food allergy, please do not be shy about letting your hostess know in advance.   It will prevent embarrassment on both sides, and she will be pleased to know this before she plans the menu.

Two events that may be unfamiliar to many, other than North Americans, are baby and wedding  “showers” – literally showering someone with gifts.

· Baby showers are parties, which are generally held by her female friends for a woman about to have a baby, usually in the last trimester, and involve giving gifts for the child.   Many times the family is registered at a local store (listing certain items that are required) and this can be a big help when trying to choose a gift – commonly, simple practical baby clothing, toys or books, or any useful items that new mothers will need.   You can also ask the person who is hosting the shower for ideas.   Food, perhaps a simple lunch and a cake, are normally served and the gifts are opened and usually passed around the group to be admired.   Sometimes party games are played, like trying to guess if the baby will be a boy or girl.   Dress for these events can vary, but something casual is usually appropriate.

· A wedding or bridal shower is similar to a baby shower, usually for the bride to be, but sometimes including the groom as well, to help provide all those little items that are needed to set up housekeeping.   The showers that include the groom are often called “Honey Dew” showers….meaning ‘Honey, will you do this….or Honey will you do that’.  Typically these are gift items that include tools for the house so that the new bride can request that her new husband ‘fix this or that’ around the house.  There may be a theme for the usual bridal parties, and gifts are given to suit these themes such as - kitchen, linens, lingerie etc.   Again, presents are opened and viewed, and food is normally served.  Typically, the bridal couple will register at one or more local stores for items they need to set up house.  It is common when you are invited to an American wedding to ask where the couple have registered.  In the past, you had to visit the stores personally to see what items they requested; however today, there are often special web sites for the specified retailer where you can view, price and purchase the wedding gift.  For a small fee, most stores will wrap and mail the gifts directly to the bridal couple prior to the wedding if you so desire.   A hostess gift or thank you note is not necessary for a shower if you are one of the guests.
Whilst living in America, you will almost certainly be invited to a “pot luck” event, at which the hosts usually provide the venue and the beverages, and each guest brings a dish of food.   These are particularly enjoyable in an international setting, giving everyone the opportunity to sample a number of different cuisines.

PUBLIC EXPOSURE

In American society, nudity is unacceptable.   This includes beaches and any place where there is a possibility of being viewed by the public – even in your own back yard if it is open to the neighbouring properties.  Topless bathing or changing on the beach is against the law.   The only exception to this law is for mothers who are discreetly breastfeeding their infants.   This law also includes urinating in public. 

PUBLIC & OTHER HOLIDAYS

There are a few American holidays that are unique or have special customs.  * Denotes a National Holiday.  Banks and Post Offices are closed on National Holidays, although most shops will remain open, except at Christmas and Thanksgiving.   Here is a brief explanation of each:

· New Year’s Day (January 1st)*:  Many Americans have parties on New Year’s Eve (December 31st).  However, it is not celebrated to the same extent as in Europe with firecrackers etc.  At midnight, they drink a toast to the New Year, and noisemakers and the singing of “Auld Lang Syne” are almost always heard.    Local restaurants and clubs often have special dinner parties.  (NOTE:  You should book in advance if you want to eat out on New Year’s Eve.  Quite frequently the menus are “fixed” for a set price.  Inquire for details and beware over-inflated and unspecified costs.)   On television, you can view the huge ball drop in Times Square, New York at exactly midnight.  Some cities will have fireworks displays, but it is not one of the major celebrations here.  New Year’s Day itself often revolves around family dinners/meals with each region of the country having their own special dishes for a year of good luck (for example, black eyed peas, sauerkraut and ham “hocks” in certain parts of Tennessee).   Families often discuss what their top 5 New Year’s resolutions are for the coming year (e.g. lose 10 lbs., take more exercise, do more volunteer work, learn a new skill, etc.)   Otherwise, you can always visit one of the many New Year Shopping Sales.

· Martin Luther King, Jr.  Day* :  Held on the 3rd  Monday in January to honor the civil rights leader.  There are ceremonies in all major cities (most specially at the Lincoln Memorial in Washington DC where Dr. King made his famous “I have a Dream” speech.)

· Valentine’s Day (February 14):  Children often give cards to friends and teachers at school as well as to family members.  Husbands & wives give each other gifts – such as chocolate, red roses, candies, special dinners etc.  

· Presidents’ Day*:  Held on the 3rd Monday in February to honor the birthdays of President Lincoln and President Washington.

· St. Patrick’s Day (March 17th):  Honors the Patron Saint of Ireland .  On this day, people of Irish heritage wear green.  Larger cities have big parades.

· Easter:  Easter is a Christian religious holiday, and is celebrated in a similar manner to that customary in Europe.   Good Friday is observed with church services, but schools and offices may remain open.   As a Springtime Holiday, it is also celebrated early Easter morning, with the arrival of the “Easter Bunny”.    The “Easter Bunny” hides coloured eggs and leaves baskets of candies for girls and boys.

· Mother’s Day:  Is observed on the 2nd Sunday in May.  It is special day set aside to honor Mothers & Grandmothers everywhere!  Special cards and gifts are widely given and most restaurants have one of their busiest lunchtimes of the year.

· Memorial Day*: The National Day (last Monday in May) to honor the fallen U.S. soldiers from all the wars.  The day usually includes a Memorial Day Parade as well as ceremonies at the gravesites with the laying down of wreaths and special speeches.   Many American families cook-out on this day as well, it being traditionally regarded as the first day of summer.

· Father’s Day:  Is the 3rd Sunday in June.  A special day set aside to honor Fathers and Grandfathers everywhere!  Special cards and gifts are generally given.

· The Fourth of July or Independence Day*: This is the day that Americans celebrate their independence.   Traditionally on this day, parades are held and at night large firework displays are the centrepiece of the celebration.   Family picnics and/or neighborhood get-togethers are planned, in which family, friends and food are very important.   Hot dogs and hamburgers are a must, as well as many other typical summer foods such as fried chicken, watermelon and roasted marshmallows.   Everything has a red, white and blue theme.  Most local communities offer a variety of outdoor concerts, ranging from symphonies to the local orchestras, that are free to the public.  These usually precede the huge firework displays.  Check your local listings in the newspaper for times and locations.

· Labor Day*:  Held on the first Monday of September to honor all workers throughout the US.  This makes for a long weekend break, and traffic is usually very crowded on the highways because many families use the last holiday weekend of the Summer to get away to the beach or mountains or to visit relatives.  Picnics and BBQ’s are popular here too.  (NOTE:  typical rule of thumb is to not wear white clothing after Labor Day.  However keep in mind that there is such a thing as “winter white” clothing worn during the winter).

· Rosh Hashanah and Yom Kippur:  Rosh Hashanah – the autumn festival called the Jewish New Year.  Rosh Hashanah is a holiday of Remembrance.  Rosh Hashanah and Yom Kippur (which follow ten days later) are together called the “High Holidays”.  They are among the most important and holiest days of the Jewish year.  For over 2,000 years, the High Holidays have been celebrated as a time for judgement, remembrance, and teshuvah (“return or repentance”).  While every other holiday commemorates a transition in nature or a historic event, the High Holidays do not – they focus on people and their relationship with God.   This holiday is at the end of September or the beginning of October.  Schools and businesses may be closed in areas of large cities where many Jewish people live.

· Columbus Day*:  Held on the 2nd Monday in October to celebrate the discovery of America.

· Halloween:  Occurs on October 31st.   This is a “fun” evening for children.  They wear costumes and go from house to house knocking on the door and saying “trick or treat” to receive small treats (almost always candy).   You should ascertain what local ordinances might be in force governing the hours that children may be on the streets, the minimum and maximum ages that they should be, and the type of foodstuff that may be given – usually it is required to be prewrapped.    Most parents exercise a discreet supervision.   It is wise to ask your neighbours how much candy they usually have available, as the number of “trick or treaters” can vary greatly between neighbourhoods.     If you are going to be away from your home, or if you just don’t want to be bothered by the “trick or treaters”, you should turn off all external lights – the “unwritten signal” for children not to ring the bell.

· Veterans’ Day*:  Held on November 11th to honor all U.S. veterans.  The President often speaks at Arlington National Cemetery in Washington DC.

· Thanksgiving*:  Occurs on the 4th Thursday in November and is the holiday on which Americans give thanks for all that they have.  It celebrates the beginning of their society and the interaction between the early Pilgrims and the Native American Indians.   It has been said that after the Pilgrims landed on Plymouth Rock and made it through the long winter in a wilderness, they celebrated with a feast inviting the local Native Americans to participate.   On this day, Americans across the country hold some type of feast with family and friends.   Traditionally, a turkey is the centrepiece of the meal, including turkey stuffing, sweet potatoes, and pumpkin and pecan pies.  Parades are also held and are televised in the morning, followed by the much-loved televised football games in the afternoon. 

· Chanukkah:  (End of December)  This is a Jewish holiday that lasts eight days.  Many stores, homes, and public places have a menorah.  In the Jewish calendar, Chanukkah’s eight day celebration begins the evening of the 25th of Kislev (which falls sometime during December).  The months of the Jewish calendar are based on the cycles of the moon, so the 25th is always four days before the new moon, the darkest night of the month.   Chanukkah is perhaps the most celebrated of all Jewish holidays (at least in North America).

· Christmas*:  (December 25th) Christmas in America is a Christian holiday that is celebrated much the same as everywhere else.   It is traditional to have a Christmas tree and presents.   Santa Claus is also important, and is similar to Saint Nicholas or Father Christmas in other European cultures.   Children write letters to him at the North Pole and try to visit him (or his helpers), who may be found at almost all of the shopping malls throughout the holiday season.   Of course, America is a blend of cultures, so each individual family will celebrate as they wish, incorporating traditions from around the world such as candle light church services on Christmas Eve and the opening of gifts on Christmas morning.  A large family meal is very traditional with either a Christmas ham or turkey.   Mistletoe and holly decorate the home and eggnog is drunk.

TIPS ON TIPPING!

Tipping in the US is often carried out on a very different basis from that in Europe.   Why?  Most waiters and other service people are paid less simply because they are expected to get tips.  If you do not tip, you can be regarded as having deprived them of money earned.  This system, (theoretically - if everyone follows it), is intended to reward those who perform outstanding service.  Typically, if an American likes a particular restaurant and plans to return several times to make it his “favorite” restaurant, he will not hesitate to tip handsomely (up to 20% for outstanding service).  This handy little box should help you out.

	TYPE
	AMOUNT OF TIP

	Restaurants:

· Waitresses/Waiters  (except for employees at “fast food” restaurants

· Should I tip the maitre d’?

· Should I leave a smaller tip if the service was not good?
	15% of food bill (not including the tax)

NOTE:  this is not automatically calculated for you.  Sometimes, however, if you are dining with a large group, and then the bill will show the gratuity added (typically around 18%).   

Usually, no.  Unless you received extra attention.  For example, if the maitre d’ helped you get ready for a large party or special group.

Yes, but only if the service is unusually bad.  Many Americans leave a little less (10%) and then complain to the manager.  If you leave a smaller tip, be sure that the problem was the fault of the service person, and not the fault of the kitchen.

	Airports, Trains or Bus Terminals:

· baggage handlers- porters who carry your luggage
	$1.00- $2.00 per bag (unless you have many many very heavy suitcases, then you can tip more).

	Barber Shops/Beauty Salons/Hairdressers:

· hairdressers and barbers
	15%

NOTE:  unless they are the owners of the shop…then no tip is necessary.

	Taxis, Limousines, and delivery services:

· drivers

· Should I tip the person who delivers pizza to my home?

· Should I tip the drivers for flower shops?
	10-15% of the fare.

Yes, about 15%.

No.

	Hotels:

· room service (delivering food or laundry)

· porters

· door person (who calls a taxi for you)

Tips on Tipping (continued):


	$0.50 - $1.00 

$1.00 per bag

$0.25-0.50 (Tip the hotel door person who catches a cab from the street for you).  (Usually, you do not need to tip the cab dispatchers at the airport or train stations).

	Commissary: 

· grocery bag packers who carry your bags to your car
	Note:  baggers at every U.S. commissary throughout the world do not get paid an hourly fee.  They work only for tips.  Most of the baggers are retirees and/or High School students.  

$1.00-$3.00 per trip (depending on how many bags you get).  This is a very personal decision however, and sometimes you may choose a higher amount if you have a huge load, or only give the change from a  $10 dollar bill when your ticket rings up to $9.50 and you went through the express line.  It is not something we can say for sure one way or the other what you should do.  It is only a suggestion.

	Post Man (the person who delivers the mail to your mailbox at home):

· Don’t forget your Postman at the end of the year too.  
	Usually with a Christmas card. 

	Public Restrooms
	Public restrooms normally do not require a tip.

	· NEVER tip an official such as a police officer or a government employee.

· Service employees: such as bus drivers, theater ushers, museum guides, elevator operators, receptionists, and salespeople in a shop.


	DO NOT EVER TIP!!

It is customary that these type of service employees do not get tips.


WRITING THE DATE

Do note that in America, unless writing the date in full (e.g. the first of September 2003), the standard form is to write month/day/year.   Hence 09/01/03.

We hope these few insights into the American way of life will help you.   Please remember that everyone here was a newcomer at one time, and we all remember what it was like.   If you are not sure, just ask – you will be surprised at all the help you will get.
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OVERVIEW of HAMPTON ROADS

More than 1.5 million people live in “Hampton Roads” making it one of Virginia’s biggest metropolitan areas.   “Hampton Roads” is an area that encompasses the following cities and counties:

a) Chesapeake


h)  Williamsburg  County

b) Hampton


i)   Isle of Wight County

c) Newport News

j)  James City County

d) Norfolk


k)  Surry County

e) Portsmouth


l)   York County

f) Suffolk

g) Virginia Beach

Hampton Roads is part of the much larger area called Tidewater.   Formally, Hampton Roads was referred to as Tidewater and the Peninsula.  Often, you will still hear people refer to either Tidewater or the Peninsula.  Most of the SACT families live in either Norfolk or Virginia Beach. For some quick facts about these two cities, please see page 16 (for Norfolk) and page 18 (for Virginia Beach).

The internet provides numerous sources of local information; as a start, it is recommended that you visit www.hamptonroads.com and www.pilotonline.com.

THE PUBLIC LIBRARIES

Hampton Roads has superb public libraries, which are free to all residents.   Each city has its own library system.   Any person wishing to join needs to present a picture identification (ID Card or Driver’s License) and proof of current address at the main desk.   They will be given a library card at no charge; this card can be used at all public libraries within the city.   Children younger than 16 need a parent’s signature on the library card application.

Books, magazines, newspapers, audio and video cassettes, compact discs and computer software are all on loan.   There are excellent reference sections, and books can be reserved free of charge.   Materials borrowed can be returned to any branch library.   Look on the city information pages to find the library nearest to you, and you can telephone them to learn their hours of operation.   The most complete selection of books, periodicals and newspapers is at the Kirn Memorial branch of the Norfolk Library – 301 E. City Hall Avenue.   It is a federal depository library, meaning they receive better funding from the government, and can therefore stock more extensive materials than the smaller branches.

Most libraries provide special programs for young children, including pre-school story hours to encourage their continued reading.

Twice a year, in February and August, the Virginia Beach Public Library holds a large book sale in The Pavilion, at 19th Street in Virginia Beach.   It is well worth watching out for, if there are book lovers in your family.

All libraries have a drop off box outside for books that you are returning which are not overdue.   You can also reserve or renew books online at www.vbgov.com/libraries for Virginia Beach libraries.

Also worth a visit at an early stage is your local Visitor and Tourist Information Office, where you will find a good supply of maps and general local information:-

Norfolk Convention and Visitors Bureau

232 E. Main Street

Norfolk

664 6620

www.norfolkcvb.com
Virginia Beach Visitor Information Center

2100 Parks Avenue

Virginia Beach

491 7866

www.vbgov.com
PUBLIC TRANSPORTATION

Bus Service:   The Hampton Roads Transit, known as HRT, provides bus services throughout Southside Hampton Roads.   The buses run seven days a week, and routes include service to the Headquarters area, as well as the military bases, shopping malls and between cities.   For route information, call 222 6100/1 800 700 RIDE, or visit the website at www.hrtransit.org.

Trolley and Ferry Services:   HRT also offers trolley services in downtown Norfolk.   The Norfolk Electric Trolley (NET) covers special routes for visitors and workers and provides service for special events in the downtown area.   Trolleys are also available for private charters.   For information about trolley services, call 428 3388.   HRT also offers ferry service across the Elizabeth River, from Waterside in Norfolk to Portsmouth.   The ferry runs seven days a week and is an enjoyable alternative to driving.   The Jamestown Ferry across the James River connects Jamestown to Scotland Wharf.   It is a delightful crossing and means you can make a round trip if you are visiting historic Jamestown on the Peninsula.   For information about schedules and fares, call 294 3354.

Handi-Ride:   Public Transportation for the physically handicapped is provided by HRT on a call basis.   Call 640 6247 for Handi-Ride service.

Ride Share:  Car pooling is encouraged through special HOV-2 (High Occupancy Vehicle) lanes on the major commuter routes.   Traffix uses a computer program to match potential ride sharers based on place of residence.   For information on the car pool program, call 623 7433.

Airport:   Norfolk International Airport, located off Norview Avenue, handles over 200 flights each day.   The terminal has recently been expanded.   Thirteen major airlines and commuter services fly out of Norfolk.   The airport has long–term, daily or hourly parking available.   Transportation to and from the airport is available through taxi companies, car/limo rentals and an airport shuttle service.   For general airport information, call 857 3351 or check out www.norfolkairport.com.  A smaller airport, but busy and growing, is the Newport News / Williamsburg International Airport at Newport News.   The low cost carriers use this airport extensively.  For details, call 877 0221, or visit www.nnwairport.com.

Amtrak:   Provides an intercity rail passenger service to Richmond and beyond.  The Hampton Roads area Amtrak station is located in Newport News.   A bus service is available to and from the Southside.   For information, call 1 800 872 7245.

Greyhound / Trailways Bus Service:   The Norfolk station is located at 701 Brambleton Avenue.   For information on fares and schedules call 627 5641 or 1 800 231 2222.   In Virginia Beach the station is at 1017 Laskin Road, between Birdneck Road, and Oriole Drive.    Call 422 2998.
NORFOLK

http://www.norfolk.gov
ABOUT THE AREA:  Population  234,500

	Important Phone Numbers:


	Emergency   911

	Non-emergency calls to Police, Fire and Rescue   441-5610

	Disaster Preparation Information/Emergency Management Office   441-5600


	HOSPITALS:

	Sentara Norfolk General Hospital, 600 Gresham Drive, 668-3000, 668-3201

	Sentara Leigh Hospital, 830 Kempsville Road, 466-6700

	Childrens Hospital of the King Daughters, 601 Childrens Lane, 668-7800

	Bon Secours DePaul Medical Center, Granby Street and Kingsley Lane, 889-5000/889-5331

	Eastern Virginia Medical Center,  446-5227


	UTILITES/OTHER NUMBERS:

	Dominion Virginia Power, 1-888-667-3000
	Pet License  441-2931

	Virginia Natural Gas, 1-866-229-3578

	Health Department, 830 Southampton Avenue, 683-2700


	Phones:
Cox Digital Telephone, 224-1111
	Clinic Appointments, 683-2837

	               Verizon Communications, 954-6222
	Clinic Facilities:

	Water and Sewer:  664-6700
	Berkley, 925 Main Street, 494-2470

	Emergency Water and Sewer:  823-1000
	Colley, 401 Colley Avenue, 683-2700

	
	               Huntersville, 800 Goff Street, 683-9270      

	Trash collection:  441-5813
	               Little Creek, 7665  E. Sewells Point Road, 531-2150

	Recycling:  441-1347
	              Park Place, 606 W. 29th Street, 683-9230

	Cable TV:  Cox Communications
	Social Services/Human Services Department  664-6000

	       Installation  222-1100

	Voter Registration 664-4353

	      Repairs         222-1200
	Division of Motor Vehicles 1-800-435-5137

	      For Digital TV  222-2388
	Public Transportation:  Hampton Roads Transit  222-6100


	PUBLIC LIBRARIES:


www.npl.lib.va.us                                      Call for hours:

	Bookmobile  858-2044

	Kirn Memorial, 301 E. Princess Anne Road, 441-852

	Blyden, 879 E. Princess Anne Road, 441-2852

	Horace C. Downing, Berkley, 555 E. Liberty Street, 441-1968  
                    

                    


	Janaf, 124 Janaf Shopping Center, 441-5660

	
Jordan-Newby, 961 Park Avenue, 441-2843

	
Lafayette, 1610 Cromwell Drive, 441-2842

	Larchmont, 6525 Hampton Blvd. 441-5335

	Little Creek, 7853 Tarpon Place, 441-1751

	Park Place, 620 W. 29th Street, 664-7330

	Pretlow, 9640  Granby Street, 441-1750

	Van Wyck, 1368 DeBree Avenue, 441-2844

	Barron F. Black Homework/Learning Center, 6700 E. Tanners Creek  441-5806


NORFOLK (continued)

	SCHOOLS:

	Elementary Schools:

	Bayview 531-3030  

Ghent 628-2565     
Norview   852-4660
Suburban Park 531-3118

	Bowling Park 628-2515

Granby 451-4150

Oakwood 852-4570
Tanners Creek 852-4555

	Calcott 531-3039
                
Ingleside 892-3270
Oceanair
 531-3095
Tarrallton 531-1800

	Camp Allen 451-4170

Jacox 628-2433
               Oceanview 531-3105             Taylor 628-2525

	Campostella 494-3850

Larchmont 451-4180
Poplar Halls   892-3280        Tidewater Park 628-2500

	Chesterfield 628-2544

Larrymore 531-3070
Roberts Park 628-2555        Willard 628-2721

	Coleman Place 852-4641

Lindenwood 628-2577
St. Helena 494-3884            Willoughby 531-3126

	Crossroads 531 3050

Little Creek 531-3080
Sewells Point 451-4160         Young Park 628-2588

	Fairlawn 892-3260


Monroe 628-3300
               Sherwood Forest 852-4550 


	SCHOOLS: 

	Middle Schools:




High Schools:

	Azalea Gardens 531-3000



B.T. Washington 628-3575

	Blair 628-2400




Granby
451-4110

	Lafayette-Winona 628-2477



Lake Taylor 892-3200

	Lake Taylor 892-3200



Maury 628-3344

	Meadowbrook 451-4133



Norview 852-4500

	Northside 531-3150

	Norview 852-4600

	Rosemont 852-4610

	Ruffner 628-2466


	Specialty Schools: 

	Berkley/Campostella Early Childhood Center 494-3870

	Camp E. W. Young 547-4245

	Coronado School 852-4630

	Easton Pre-School 892-3290

	Hospital School Program 668-7061

	Madison Career Center 628-3417

	Meadowbrook 451-4133

	Norfolk Alternative 628-3403

	Norfolk Preparatory School 628-3300

	Norfolk Skills Center 628-3300

	NTVC  892-3300

	St. Mary’s School for Disabled Children 628-2743

	SECEP/Ballentine Re-Ed School 628-2505

	STOP Organization, Head Start 858-1360

	Stuart Special And Gifted ES/ECC 628-3322


	Government:

	City manager:  Regina V.K. Williams 664-4242

	To send comments to City Council or to the Office of the Mayor, email:  ccouncil@norfollk.gov , or phone 664-4268

	General District Court 664-4900

	Circuit Court 664-4580

	Juvenile and Domestic Relations 664-7340

	Citizens Assistance Norfolk Cares Call Center 664-6510


VIRGINIA BEACH

http://www.vbgov.com 
ABOUT THE AREA:  Population  425,000

	Important Phone Numbers:




                

	Emergency   911

	Non-emergency calls to Police, Fire  and Animal Rescue  427-5000

	Disaster Preparation Information/Emergency Management Office   427-4228


	HOSPITALS:

	Sentara Virginia Beach General, 1600 First Colonial Road,  395-8000

	Sentara Bayside Hospital, 800 Independence Boulevard, 363-6100


	UTILITES/OTHER NUMBERS:

	Dominion Virginia Power, 1-888-667-3000

	Virginia Natural Gas, 1-866-229-3578


	Phones:
Cox Digital Telephone, 224-1265

	Verizon Communications, 954-6222

	Water and Sewer:  427-4631

	Emergency & After Hours (Water and Sewer) 427-5075

	Pet License 427-4445

	Trash Collection & Recycling: 430-2450

	Cable TV:  Cox Communications

	Installation  222-1111


	Repairs         222-2222

	For Digital TV  222-2388


	Health Department 518-2700

	Environmental Health Services 518-2646

	Social Services 437-3200

	Voting Information and Registrar  427-8683

	Division of Motor Vehicles 1-800-435-5137

	Public Transportation:  Hampton Roads Transit  222-6100


	PUBLIC LIBRARIES:

  www.vbgov.com/libraries                                            Call for hours:

	Central, 4100 Virginia beach Blvd. 431-3001

	Bayside, 936 Independence Blvd. 460-7518

	Great Neck, 1251 Bayne Drive 496-6868

	Kempsville, 832 Kempsville Road 495-1016

	Oceanfront, 1811 Arctic Avenue 437-4821

	Princess Anne, 1444 Nimmo Parkway 219-2610

	Pungo-Blackwater, 922 Princess Anne Road 426-5194

	Windsor Woods, 3612 S. Plaza Trail 340-1043

	Municipal Reference, Building 17, 427-4644

	Wahab Public Law, Court Support Building, 10B Judicial Center  427-4419

	South Rosemont Youth Library, 1503 Competitor Court 368-7795

	Outreach Services, 1503 Competitor Court, 23456.  368-7519

	Special Services (for visually and physically handicapped), 930 Independence Boulevard:  voice/TDD 464-9175



VIRGINIA BEACH (continued)

	SCHOOLS:

Elementary Schools:

	Alanton 496-6722


Kemps Landing Magnet 473-5665
Princess Anne 427-1440


	Arrowhead 473-5007

Kempsville 474-8430

Providence  474-8470                         

	Bayside 460-7585


Kempsville Meadows 474-8435
Red Mill 436-7396

	Birdneck 437-4819


Kings Grant 431-4131

Rosemont 427-6813

	Brookwood 431-4007

Kingston 431-4015


Rosemont Forest 471-5844

	Cape Henry Collegiate 481-0377
Landstown 430-2733             
Salem  471-5810

	Centerville 474-8460

Linkhorn Park 496-6870

Seatack 437-4867

	Christopher Farms 427-1123

Louise B. Luxford 473-5014

Shelton Park 460-7577

	College Park 366-4565

Lynnhaven 431-4020

Strawbridge 427-5562

	Cooke 437-4827


Malibu 431-4098

               Tallwood 474-8465

	Corporate Landing 437-4783

New Castle 430-1927

Thalia 431-4141

	Creeds 426-7792


Newtown Road 473-5017       
Thoroughgood 460-7555

	John B. Dey 496-6759

North Landing 427-6600

Trantwood 496-6777

	Fairfield 366-4570

Ocean Lakes 721-4000

White Oaks 474-8455

	Glenwood 471-5858

Parkway 471-5850                                Bettie F. Williams 473-5033

	Green Run 427-6500

Pembroke 473-5025                             Windsor Oaks 431-4031

	Hermitage 460-7535

Pembroke Meadows 473-5020
Windsor Woods 431-4034

	Holland 427-1880


Plaza 431-4026                                     Woodstock 366-4590

	Indian Lakes 474-8424

Point O’View 473-5069


	SCHOOLS: 

	Middle Schools:


	High Schools:

	Bayside 473-5080

	
Bayside 473-5050

	Brandon 366-4545

	Cape Henry Collegiate School  481-0377

	Cape Henry Collegiate School  481-0377
	
Cox 496-6767

	Corporate Landing 437-6199
	First Colonial 496-6711

	Great Neck 496-6770
	Green Run 431-4040

	Independence 460-7500

	Kellam 427-3232

	Kemps Landing 473-5665
	Kempsville 474-8400

	Kempsville 474-8444
	Landstown 468-3800

	Landstown 430-2412

	OceanLakes 721-4110

	Larkspur 474-8525
	
Princess Anne 473-5000

	Lynnhaven 496-6790

	Salem 474-8484

	Plaza 431-4060
	Tallwood 474-8555

	Princess Anne 427-5325
	

	
Salem 474-8411
	

	Virginia Beach 437-4892
	

	Specialty Schools:                                                 Old Donation Center 473-5043                                      

	Adult Learning Center 306-0991                                   Open Campus 431-4052                                                

	Advanced Technology Center 468-8960                        Technical and Career Education Center 427-5300 

	Center for Effective Learning 473-5038                      Virginia Beach Central Academy 473-5058


	Government: City manager:  James K. Spore 427-4242                       Mayor: Meyera Oberndorf

To send comments to City Council or to the Office of the Mayor, write to Office of the Mayor, Municipal                                                        Center, Virginia Beach, VA 23456  427-4581

Courts:  Criminal 427-4707,,  Civil 427-4277, Traffic 427-8619 , Circuit  427-4181


CHESAPEAKE

www.CityofChesapeake.net
ABOUT THE AREA:  Population  207,199

	Important Phone Numbers:




                

	Emergency   911

	Non-emergency calls to Police, Fire  and Rescue  382-6161

	Disaster Preparation Information/Emergency Management Office   382-6504


	HOSPITALS:

	Chesapeake General, 736 N. Battlefield Blvd, 547-8121


	UTILITES/OTHER NUMBERS:

	Dominion Virginia Power, 1-888-667-3000

	Virginia Natural Gas, 1-866-229-3578


	Columbia Gas of Virginia, 1-800-543-8911

	Phones:
Cox Digital Telephone, 224-1265

	Verizon Communications, 1-800-483-3000

	Water and Sewer:  382-6352

	Emergency & After Hours (Water and Sewer) 382-3550

	Water Quality Hotline 382-6360

	Pet License 382-6281

	Trash Collection:  382-3434 or 380-3435

	Health Department, 748 Battlefield Blvd. N., 382-8600

	Great Bridge Health Department, 382-8600

	South Norfolk Medical Clinic, 490 Liberty St., 382-2650

	Human Services 382-2000

	Cable TV:  Cox Communications

	Installation  222-1100


	Repairs         222-1200

	For Digital TV  222-2388


	Voting Information and Registrar  382-6141

	Drivers license: Division of Motor Vehicles; 1-800-435-5137 or 1-866-368-5463

	Public Transportation:  Hampton  Roads Transit 222-6100


	PUBLIC LIBRARIES:

  www.chesapeake.lib.va.us                                        Call for hours:

	Central, 382-8300

	Greenbrier, 436-7400

	Indian River, 227-5861

	Major Hillard, 382-3600

	Russell Memorial, 488-9270

	South Norfolk, 545-2436


CHESAPEAKE (continued)

	SCHOOLS:  P=Primary (K-2), I=Intermediate (3-5), E=Elementary (K-5)

	Elementary:
	

	Butts Road (I), 482-4566
	Greenbrier (I) 578-7080

	Butts Road (P), 482-5820
	Hickory (E), 421-7080

	Camelot (E), 558-5347
	Thurgood Marshall (E), 494-7515

	George Washington Carver (I), 494-7505
	Norfolk Highlands (P), 578-7092

	Cedar Road (E), 547-0166
	Portlock (P), 494-7555

	Edwin W. Chittum (E), 465-6300
	Southeastern (E), 421-7676

	Crestwood (I), 494-7565
	Southwestern (E), 465-6310

	Deep Creek Central (E), 558-5356
	Sparrow Road (I), 578-7050

	Deep Creek (E), 558-5340
	G.A.  Treakle (E), 558-5361

	Georgetown (P), 578-7060
	Truitt (I), 494-8014

	Grassfield (E)558-8923
	Western Branch (I), 638-7941

	Great Bridge(I), 482-4405
	Western Branch (P), 638-7951

	Great Bridge (P), 547-1135
	B.M Williams (P), 547-0238

	Greenbrier (P) 436-3428
	Rena B. Wright (P), 494-7585


	SCHOOLS: 

	Middle Schools:


	High Schools:

	Crestwood, 494-7560
	Deep Creek, 558-5302

	Deep Creek, 558-5321
	Great Bridge, 482-5191

	Great Bridge, 482-5128
	Hickory, 421-4295

	Great Bridge Annex, 546-0380
	Indian River, 578-7000

	Greenbrier, 548-5309
	Oscar F. Smith, 548-0696 

	Hickory, 421-0468
	Western Branch, 494-7900

	Hugo A. Owens, 558-5382
	

	Indian River, 578-7030
	

	Indian River Annex, 578-7030
	

	Joliff, 465-5246
	

	Oscar F. Smith, 494-7590
	

	Western Branch, 638-7920
	

	Specialty Schools: 

	Chesapeake Alternative, 558-5370

	Chesapeake Center for Science and Technology, 547-0134

	GATE/IRMA (Gifted and Talented Elementary/Indian River Middle Annex), 578-7023

	Edwards Wilson Center, 494-7600

	SECEP, Pre-School Facility, 558-5377


	Government:
City manager:  Clarence V. Cuffee 382-6166

Mayor:  Dalton S. Edge 382-6462

Mayor and city council members are all elected at large.  Mail:  City Hall 6th floor, 306 Cedar Road, Chesapeake, VA  23322  Phone: 382-6153 Fax:382-6678  Email the Mayor of city council at council@mail.city.chesapeake.va.us 

City Clerk:  Dolores Moore, 382-6151

General District Court 382-3200

Circuit Court 382-3000


PORTSMOUTH

www.portsmouth.va.us
ABOUT THE AREA:  Population  100,565

	Important Phone Numbers:


	Emergency   911

	Non-emergency calls to Police, Fire and medical 393-5300

	Disaster Preparation Information/Emergency Management Office   393-8551


	HOSPITALS:

	Bon Secours Maryview Medical Center, 3636 High Street, 398-2200

	Naval Medical Center Portsmouth (active and retired military personnel and dependants only) 953-5000


	UTILITES/OTHER NUMBERS:

	Dominion Virginia Power, 1-888-667-3000
	Pet License  393-8651

	Columbia Gas 1-800-543-8911

	Health Department, 1701 High Street 393-8585

	Phones:
Cox Digital Telephone, 224-1265
	Social Services 405-1800

	               Verizon Communications, 954-6222
	Voting Information 393-8644

	Water and Sewer:  393-8524
	Division of Motor Vehicles 1-800-435-5137

	Emergency Water/Sewage after hours:  393-8561
	Public Transportation:  Hampton Roads Transit  222-6100

	Trash collection  393-8663 
	Recycling  393-5432

	Cable TV:  Cox Communications
	

	       Installation  222-1100
	

	      Repairs         222-1200
	

	      For Digital TV  224-2388
	


	PUBLIC LIBRARIES:


                             Call for hours:

	Main Library, 601 Court St. 393-8501

	Churchland, 3215 Academy Ave. 686-2538

	Cradock, 28 Prospect Pkwy. 393-8759

	Manor, 1401 Elmhurst Lane 465-2916


	
SCHOOLS:

	Elementary Schools:

	Brighton 393-8870                                                           Lakeview 465-2901

	Churchland Academy 686-2527                                        Mount Hermon 393-8825

	Churchland Elementary 686-2523                                    Olive Branch 465-2926

	Churchland primary and Intermediate 686-2519              Parkview 393-8647

	S.H. Clarke Academy 393-8527                                       Simonsdale 465-2917  

	Douglass Park 393-8646                                                   Emily Spong 393-5247

	Hodges Manor 465-2921                                                   John Tyler 393-8879

	James Hurst 558-2811                                                      Westhaven 393-8855

	

	Middle Schools:




High Schools:

	Churchland 686-2512                                                         Churchland 686-2512

	Cradock 393-8788                                                             I.C. Norcom 393-5442

	Hunt-Mapp 393-8806                                                         Woodrow Wilson 465-2907

	William E. Waters 558-2813


PORTSMOUTH (continued)

	Specialty Schools: 

	DAC Center for Learning 393-8791

	New Directions Center 465-2961

	Excell Campus 465-2958


	Government:

	City manager:  C. W. “Luke” McCoy 393-8641

	Mayor Dr. James W. Holley III 393-8746  

	Contact at P.O. Box 820, Portsmouth, VA  23705

	General District Court: Civil 393-8624

	                                     Criminal 393-8681

	                                     Traffic 393-8506

	                                     Juvenile & Domestic 393-8851


For the city of HAMPTON, go to www.hampton.gov/ .

For the city of SUFFOLK, go to www.suffolk.va.us/ .

For the city of NEWPORT NEWS, go to www.newport-news.va.us/ .

EMERGENCY TELEPHONE NUMBERS

ALL LIFE THREATENING EMERGENCIES (Ambulance,Police, & Fire):   DIAL 911

Or, Dial 0 (Operator) in any emergency and state the location where help is needed.

For help in your own language, call The American Red Cross – they have a LANGUAGE BANK and the telephone number is 440-1111.  Speak slowly.  Give your name, and the language you are speaking, and the telephone number you are calling from.   They may ask you to hang up, and wait for an interpreter to call you – please be patient and wait at least 15 minutes.

Amerikanisches Rotes Kreuz Tidewater Kapitel Fremdsprachenhilfe. 

Wenn Sie Uebersetzerhilfe in der Not brauchen, rufen Sie bitte  440-1111 an.   Sprechen Sie langsam, geben Sie ihren Namen an, die Sprache, die Sie sprechen, und die Telefon Nummmer, von der Sie anrufen, Das Rote Kreuz mag Sie bitten aufzuhaengen und auf den Anruf eines Ubersetzers zu warten.   Bitte seien Sie geduldig und warten sie wenigstens 15 Minuten.

Cruz Roja Americana Zona de Tidewater Banco de Lenguas Estranjeras.

En caso de emergencia en su idioma llame a la Cruz Roja Americana a 440-1111.

Hable despacio.   De su nombre, el idioma en que esta hablando, y el número de telephone desde donde llame.   La Cruz Roja podrá decirle que cuelgue el teléfono y espere a que un intérprete le llame.  Por favor sea paciente y espere por lo menos 15 minutos.

Croix Rouge américaine Tidewater Chapter Banque des Langues Etrangères.

En cas d’urgence en votre langue, téléphonez à la Croix Rouge américaine au 440-1111.   Parlez lentement.   Indiquez votre nom, la langue que vous parlez et le numéro de téléphone d’où vous appelez.   La Croix Rouge vous demandera de raccrocher et d’attendre qu’un interprète vous rappelle.   Soyez patient et attendez au moins 15 minutes s’il vous plaît. 

Croce Rossa Americana Distretto Tidewater Banca per Lingue Straniere

In caso di emergenza, nell’ assistenza della vostra lingua, chiamate la Croce Rossa Americana a 440-1111.  Parlate lentamente, date il vostro nome, las vostra nazionalita~, di riattacare il recevitore e di attendere che l’interprete vi richiamera~quanto prima.  Per favore, cercate di essere pazienti, ed attendete almeno 15 minuti.

HOME SWEET HOME
GETTING SETTLED
Getting settled in your new house will be your first priority.  Your Senior National Officer, National Liaison Representative, your sponsor, and your new NATO colleagues will give you a lot of advice and guidance to help you through the administrative maze.   Your head will quickly be spinning with a plethora of information – don’t panic, we’ve all been through it, and everything will soon start to fall into place.   There is no universal standard for your domestic arrangements – every family is different.   Here are just a few tips, based on the experience of our members.   The fact that we mention a number of commercial companies in no way implies our endorsement of their services or products; we simply want to make you aware of the range of options available.   Do your research carefully, read the small print, ask questions and seek advice if you are unsure about anything; ultimately choose what is right for you and your family.

On a practical note, it is recommended that you have available extra photocopies of important documents such as passports and ID cards.   In the current security climate, you will more often than not be required to give proof of identity and purpose of residence as part of the bureaucratic process.   Don’t take this personally.  Everyone is affected by it, and the more supporting documentation you can provide, the easier and quicker the procedure will be.    Do also be prepared to spend a lot of time standing in line; take a good book and a toy/activity if you have small children.

TYPES OF HOUSING

House types are categorized into:

· “Singe Family Homes” (Detached), 

· Duplex (Semi-detached), 

· Townhouse, 

· Ranch House (Detached Bungalow).  

Most houses are large and well appointed.  All contain a living room, dining room and large kitchen.  Most have a den or family room with a wood-burning fireplace and some have a study.  A number of homes will have a separate utility room for the washer and dryer.  All homes normally have a garage; these can be one or two car garages and have remote control door openers.  Three/four bedroom houses are common and five bedrooms are also available.  Most have two bathrooms (shower and/or bath, toilet and washbasin).  You will often hear the term one half bathroom – which is a toilet and washbasin (usually on the ground floor so that it is easily accessible for house guests).  It is not uncommon for a detached house to have two and one half bathrooms.  Many homes also have FROGS- Finished Room Over the Garage!

Gardens (yards) are reasonably large, mostly grass, and large trees are popular in the summer for the shade they provide. 

The built-in equipment varies.  Air conditioning is considered essential by most people and a central air conditioning system is best.  Most houses have this.  Unfurnished houses generally have a stove, or oven and cook top, dishwasher, clothes washer/dryer, central heating and frequently refrigerator/freezer.  Carpets will vary considerably with each house; sometimes only the den or lounge, plus hallway are carpeted – there is no common standard.  Likewise, window treatments vary.  Often blinds are left on the windows, but you may need to purchase some curtains and possibly a few curtain rods.  The standard of furnished houses varies enormously and the number of homes available for rent fluctuates unpredictably.   Most houses are let unfurnished; however some furnished units can be found.

LEASES

When you decide upon a house, it is essential to get a copy of the lease as soon as possible.  Do not sign the lease – take it to the SACT Legal Office so that it can be checked.  You will be advised of any legal implications that may be imposed by the lease.  The Legal Office will ensure that the lease contains a military clause to enable you to cancel without penalty if your appointment is unexpectedly curtailed.  The SACT Legal Office does have a “Standard Lease”.  It is strongly recommended you convince your future landlord to accept this lease.  It is well worth reading through before you go house-hunting.  The SACT Legal Office can also give you a booklet concerning rental practices in the United States.

Virginia Law allows the Landlord to hold your security deposit (usually one month’s rent, which has to be returned with interest) for up to 45 days after you vacate.  This can make for complications when the time comes to leave.  Whatever lesser period you can negotiate will be to your advantage.  Two to four days will allow you enough time to get everything sorted out before you leave the area.

Should you decide to take over your predecessor’s house, you should take note of the above.  In particular, we advise you to make sure that you and your spouse have physically seen the house and/or have received a good description of it before the lease is signed.

BANKING

Banking arrangements are of course dependent on personal preferences, and on which family member does the majority of the financial transactions.  Several financial institutions have local branches near SACT Headquarters –on Hampton Boulevard or right on Naval Station Norfolk. Bank of America has over 13,000 ATMs and 4,500 Banks nationwide and many of our members use the Military Bank of America branch that is right on the Little Creek Naval Base.   You will probably start off with an account at one of these banks:

1. ABNA Amphibious Base Naval Base Federal Credit Union (http://www.abnbfcu.org/ ), 

2. Navy Federal Credit Union (http://www.navyfcu.org/ ), 

3. Military Bank of America (http://www.bankofamerica.com/military/ ),

4. BB&T (http://www.BBandT.com ).

 Checks (cheques) are the most common way of making payments here, and it is perfectly safe to send checks through the mail (using envelopes that are not transparent).   Your bank will provide you with a monthly statement.  You should read it carefully to be sure that your records coincide with the bank records.   Credit cards are commonly used, and though convenient, can cost a lot in interest charges if you are not careful to pay off your full balance each month.   Do your research carefully before committing to any agreement and beware packages that appear to offer excessively favourable deals.   Individuals who are newly arrived in the USA will find they have to build up a credit rating, since records are not transferable from overseas.  Eventually, you will establish a credit rating, and then you will probably be swamped with offers of credit.

TELEPHONE SERVICES

The telephone is used frequently here and there are a multitude of payment packages and charging plans.   You need to be aware that different providers provide local, long distance and international services.

Making telephone calls:  Every U.S. telephone number has a 3-digit area code and a 7-digit number.  

For example, in the number 212/223-9000:

· “212” is the area/state code

· “223-9000” is the 7-digit number

· For most local calls, you dial only the 7-digit number.  You may need to dial the 3-digit area code for some local calls in larger metropolitan areas.  Your White pages of the phone book have a listing of your local exchanges.

· For long distance calls (i.e. out of the local area, but within the United States) you need to dial “1” + the area code and the number.

· For international telephone calls, dial “011” + the country code + the city code+ and then the phone number.

· Area codes 800 and 888 are toll free calls.

Typically, it is best to choose a telephone plan with a slightly higher monthly service charge that will allow you to make an unlimited number of local calls at no extra charge.  Verizon and Cox Communications both provide local service.  (See phone numbers listed with the Important phone number section by city in this booklet, or visit: www.verizon.com or www.cox.com )

Long distance service is supplied by many different companies.    This can become very expensive if you don’t do enough research and choose the wrong company.   You should check with your sponsor to be sure that you sign on with a reputable provider – there are many good ones, but also a few “fly by night” operations, so check them out carefully, and watch out for aggressive sales techniques.   Make sure that you are fully aware of the price structure – beware of hidden charges.   You will probably find it worthwhile to call AT&T, or MCI – they offer world wide plans with savings on international calls, and a special plan for Canada.   This is important if you intend to call “home” frequently.   Eastern Telecom has also been recommended (1-800-364-4852) – they offer special rates to the UK, and some of our members from the Netherlands recommend Telegroup (1-888-246-0855).  IDT is a new long distance carrier that charges only $.05 a minute (24/7) for all long distance calls in the United States and is also competitive on long distance calls to Europe. 

Most people now carry cellular phones, which also give added security.  There are many plans available, and new ones being offered each week, some with good deals for NATO military – check with sponsors and associates for advice.   You are strongly recommended to check specifically that whatever package you choose has a 911 access.  Some plans require you to dial another number to reach emergency personnel.  Be sure and check it out! 

Your TELEPHONE DIRECTORY can provide you with a wealth of information.   The book is divided into four sections (or else they give you separate books for each different section depending on your carrier):

1. the personal listings, 

2. the “blue pages” (federal, state and city government listings) and

3. the “white pages” (the business section- i.e. Places of work/shops- not private home numbers),

4. the “yellow pages” ( general topic reference section).

Near the beginning of the directory, there is a section of Community Service Numbers, a wonderful and easy reference list to most of the public services that you may need to call.   The main directory, and accompanying Yellow Pages have information about international calls, maps, a tourist and entertainment guide for this area, as well as discount coupons for all kinds of services as well.

TELEMARKETING is very common here, and it won’t be long before you are receiving frequent calls from salespeople selling everything from books and magazines to carpet cleaning and resort vacations, as well as requests for donations to charities and finance deals.   You may not be immediately aware of the purpose of the call, as their methods are extremely circuitous.   Some are just automated recordings, but many are high pressure sales campaigns, and can be very annoying, since they make most of their calls at dinner time or in the early evening.   They can also be extremely intimidating, especially for those whose first language is not English   Unless you are very interested in what they have to offer, the best thing to do is be blunt – say very firmly that you are not interested, thank them, and hang up immediately.    Do not allow yourself to be drawn into conversation – this will be seized upon to exert further pressure.     Do make sure that the younger members of your family are aware of these calls and how to deal with them, and likewise any overseas visitors you may have staying with you.  In 2003, in the light of national concern about the telemarketing practice, the Federal Trade Commission set up a Do Not Call Register, on which you can have your telephone number listed.   You can register online at www.donotcall.gov, or by phone, toll-free, from the number you wish to register at

888-382-1222 or 866-290-4236.   Registration is free, and effective for five years.

DOOR TO DOOR SALES

Another aspect of American life you may not be familiar with is the proactive sales technique.   We have already covered telemarketing and warned you that the sales representative can be very rude, pushy and extremely persuasive.    Time-share sales personnel are particularly notorious for this.    If you do feel that you have  pressured into making an unwanted purchase, remember, until you have actually paid for the item and receive it, you can cancel the order.   This tactic also applies to sales representatives coming to your door.   State you are not interested, but thank them and close the door.   Another option is to place a small sign by your door, which states “no soliciting” if you do not want anyone to bother you at all.   In regard to the direct mail and junk mail you may receive every day (and after you have lived here a while, you will get mountains of it), if you are not interested in receiving this type of mail any longer, contact your local post office (the one your mail carrier works out of) and they can help you put a stop to this. 

HOUSEHOLD UTILITIES

· ELECTRICITY
All of Hampton Roads is served by Dominion Virginia Power:  1-888-667- 3000.   As with all the domestic utilities, you may have to pay a connection charge and a refundable deposit before you receive the service.    Bills are issued monthly, and may be paid by mailing your check, or by paying at some banks and grocery stores.   (visit www.dom.com )

· NATURAL GAS
Call Virginia Natural Gas for service:  1-866-229-3578.   Deposits are required, based on credit history, and are paid back with interest after one year of good credit or at time of disconnection.   Connections require one business day advanced notice, and access to the house is required for a safety check on all gas appliances.   Bills may be paid by mailing a check, or at any Virginia Power office, and at some banks.

· WATER AND SEWAGE
Fresh water supplies and sanitation services are billed separately, every two months.

Call the Public Utilities Department of the city where you live – there may be a charge for a new account, and one day’s notice is required for connection.   If the previous occupant of your home has not had the service turned off, there should be no fee for turning it back on, though there may be an administration fee for changing the name of the account.  Be sure to check whether you have a metered water supply.  With the meter, you pay exactly for what you use.  Otherwise you may pay a flat rate regardless of how much you consume. 

· REFUSE COLLECTION
This is done once a week, between Monday and Friday.   To find out your area’s day for pick up, ask a neighbour, or call your city’s Trash Collection number.   All refuse should be placed in the large black containers provided by the city, and wheeled to the curb before 7am on the day of the pickup.   A container should have been left at your residence by the previous occupants, but if not, contact the city.   There may be a charge for replacing it, but it is the only container that their trucks can handle.   Garden debris should be put in CLEAR plastic bags and placed next to your black container at the curbside.   The city will also collect piles of branches and shrubbery trimmings, as long as they do not exceed 4 feet in height or length.   For special pick up information, e.g. old mattresses, furniture and appliances, or emptied packing boxes, call your city’s Trash Collection number.  

· RECYCLING
SPSA provides every other week curbside collection to all eligible households (mostly in blue bins).   Call 459 3535 for a collection schedule.

· HAZARDOUS WASTE
Such as engine oil or car batteries.   Again, each City has a collection point – call the Trash Collection Office for details.

CABLE TELEVISION/SATELLITE

You can receive 5 or 6 local or national networks using a simple antenna, without a monthly fee, but if you want more variety and better reception quality, you can subscribe to a cable or satellite service.   Again, there are many packages and deals available so read all the information carefully.   Some companies will offer what initially appears to be a very attractive service, but you may find that it is only guaranteed for a limited duration or that you have to commit yourself for one or two years to obtain it. 
    * COX CABLE COMPANY serves Hampton Roads and offers basic services as well as several     

    cable package options – this can become fairly costly if you have family members who want to 

      watch all the latest movies, but you are able to choose a package that suits your television 

      watching habits.   An initial installation fee is required and special packages are offered 

      regularly.  Installation requires advance notice.  Check out www.cox.net   
* Refer to Yellow Pages “Television – Cable CATV & Satellite for other companies. 

INTERNET PROVIDER SERVICES

America On-Line (AOL):  www.aol.com 

AT&T Internet Services:  www.att.com or dial 1-800-967-5363

Cavalier Telephone:  www.cavtel.com or call 248-4000

Cox High Speed Internet: www.cox.com or call 222-4663 (Southside),

Or call 224-4663 (Peninsula)

Earthlink Internet Access:  www.earthlink.net or call 1-800-511-2041

Sprint:  1-877-513-5074

Verizon On-line:  www.verizon.net or call 1-888-587-7333

CHILD CARE

There are many types of child care facilities in this area.   The four different types of day care are:  

(1) licensed day care centers, 

(2) licensed home providers, 

(3) unlicensed home providers, 

(4) church operated facilities.   

· The Commonwealth of Virginia must license all private organizations operating day care facilities for more than nine children.  These facilities have biannual inspections and are required to maintain minimum standards for safety, health, staff curriculum and nutrition.    Licensed home providers are required to meet the same minimum standards for health and safety.   

· Home providers can care for up to nine children, including any of their own children, who are under the age of six.   They are regulated by the Department of Social Services or an agency authorized by the state’s family day-care system.   Those regulated by the Department of Social Services are inspected twice a year, while those regulated by authorized agencies, such as the Planning Council, are inspected four times per year.   Home providers are not required to have any training, but if regulated by authorized agencies they do receive some training.  

· Unlicensed home providers are not regulated in any way by the state.   Under the law, these providers are not allowed to care for more that five unrelated children on a full-time basis.   

· Church operated centers are also not regulated in any way by the state.   They are required to meet staff to child ratios, and fire/safety regulations.   However, the state has no authority to enter the premises of these facilities to ensure these rules are followed.

Licensed and USDA Approved Homes can be located through:

    Virginia Beach Independent Child Care Homes 468-2643

Day Care Centers can be located through:

     Information Center of Hampton Roads 625-4543

There is an excellent Navy Child Development Center Care (CDC) for children (ages 6 weeks through kindergarten age) of military parents.   This facility is located a very short drive from the NATO HQ SACT, at the Personal Services Mall on Hampton Blvd in Norfolk.   It has capacity for nearly 300 children, and is extremely well run, with hours that suit demanding military schedules – open 6am to 6pm Monday through Friday.   Meals and snacks are provided, as are plenty of learning activities, by the large, well trained and closely supervised staff.  Fees are also subsidized by the Navy, so the cost of this care is considerably cheaper than the “for profit” day care centers.   While the waiting list for openings in the CDC can be up to one year for one and two year olds, getting a place for a toilet-trained child is usually fairly easy.   For more information, call 444-3239 or 444-3670.

Child Care centers are also maintained at Naval Station, Norfolk; Amphibious Base, Little Creek; Naval Air Station, Oceana; and Naval Weapon Station, Yorktown.  All of these centers offer both hourly and daily rates.  Several centers are provided through the civilian community.


Naval Station


444-3379


Amphibious Base

464-7901


Naval Air Station

433-3164


Naval Weapon Station
887-4733
Nursery Schools and Playgroups.  Most private schools have a pre-school section from three years until school age.  Times vary from 9-12 noon or 1:30 p.m. until 3:00 p.m.  There are others which cater for the working mother from 6:30 a.m. to 6:00 p.m.  La Petite Academy, Mill Dam Road, Virginia Beach is an excellent nursery and child care  facility with flexible hours to suit the busy mother.  Call them at 481-6078 to find about the fees.  Alternatively, mothers combine to run their own playgroups from their houses taking one or two mornings a week which may suit those here on a temporary basis.  It is also cheap.  There are independent nursery schools (e.g., Sherwood Preparatory, Shore Drive, Virginia Beach; All Saints Nursery School, Adam Keeling Road, Virginia Beach), which take children from age 3-5 (kindergarten) for fees ranging from $150 per month upwards.  The pupil ratio is about 12 infants per teacher and the emphasis is on social interchange (playing) rather than any form of formal education.  Look under the yellow pages listing for “Child Care Centers” for further information.

The Virginia Department of Social Services maintains all inspection records, including any complaints or violations against a licensed center.   When you have narrowed down your choices, you can request to review the records and inspection notes of the centers you are considering.   For information call the Child Services Centre 427-4537.   

PETS

Importation of Pets and Other Animals Into the United States

NOTE:  Prior to moving you must get an International Certificate of Health for your pet.

PRIVATE "TYPE=PICT;ALT= "CDC has regulations governing importation of the following animals: dogs, cats, turtles, and monkeys.  Pets taken out of the United States are subject, upon return, to the same regulations as those entering for the first time.  The U.S. government does not require general certificates of health for pets.  However, because airlines sometimes require health certificates for animals travelling with them, you should check with your airline prior to your travel date.

Dogs
Pet dogs are subject to inspection at ports of entry for evidence of infectious diseases that can be transmitted to humans.  If a dog appears to be ill, further examination by a licensed veterinarian might be required.  In addition, dogs must be vaccinated against rabies at least 30 days prior to entry into the United States, except for puppies younger than 3 months of age and dogs originating or located for 6 months or more in areas that are free of rabies.  A dog with an unexpired vaccination certificate meets these requirements.  Following entry into the United States, all dogs are subject to state and local vaccination requirements. PRIVATE


PRIVATE "TYPE=PICT;ALT=Disclaimer"
Cats
Pet cats are subject to inspection at ports of entry for evidence of infectious diseases that can be transmitted to humans.  If a cat appears to be ill, further examination by a licensed veterinarian might be required.  There is no rabies vaccination requirement for cats. Following entry into the United States, all cats are subject to state and local vaccination requirements. 
We strongly suggest you visit the CDC web site at www.cdc.gov/ncidod/dq/animal/htm or call them at +(404) 498-2260 for more information on their regulations.  There is no vaccination regulation for cats.  But all animals need an International Certificate of Health that has not expired.  Also, please note that you must request space on the airline with which you are travelling, and that at some times of the year there may be some restrictions due to EXCESSIVE HEAT.   It is also advisable to contact your own embassy or foreign travel office, as well as the appropriate airline, to get more information.

Your family pet will need just as much care and attention in the settling process.   Do be aware that some landlords may forbid pets altogether; even those who do permit them may require an extra deposit on the property in case of damage or extra cleaning requirements.   Some house leases contain a clause that enables the landlord to evict you if he discovers that you are keeping a pet without his permission.   A Virginia Beach local ordnance specifically forbids the keeping of more than 4 dogs and 4 cats in one domestic residence.

Dogs and cats who are used to cooler European temperatures may find it difficult to adjust to the Summer heat of Hampton Roads.   You are recommended to register your pet with a vet as soon as possible after your arrival, and discuss any problems that may arise.

Dogs and Cats must be licensed.   Applications can be obtained at the City Treasurer’s offices, or at the SPCA (Society for the Prevention of Cruelty to Animals).   Check your telephone directory (Community Service Numbers – Animal Bureau) for the location nearest to you, and to find out the cost, what papers are required (rabies, vaccination form, proof of spaying or neutering etc.).   Dogs must wear a tag and collar at all times, or they will be considered unlicensed.   Cat owners must be able to produce the license if requested.   Generally animals are not allowed to roam freely, and it is common practice to “scoop” after your pet when walking in public areas.   Most of the beaches do not allow pets during daytime hours from Memorial Day (May) through Labor Day (September).

There is a Veterinary Treatment Facility at the Military Base on Fort Story, Virginia Beach.  It is near the old lighthouse and is based in Building 533.   They offer preventive healthcare at extremely reasonable rates.  This includes physical exams, annual booster vaccinations, rabies vaccinations, dental exams, fecal check, heartworm checks and prescriptive medication.   Their telephone number is 422-7734.  There is another Veterinary Treatment Facility at the Military Base in Norfolk.  It is located in Building U-121 and you can phone them at 445-0922.

PUBLICATIONS/INFORMATION

Your local newspaper is The Virginian Pilot, published daily, except for Christmas and Thanksgiving.   It has lots of advertising material, and is a great source of information on local events.   To commence a subscription for delivery, telephone the delivery office at 446-9000.   Payment is by credit card or check to their office every 13 weeks. If you are going away on holidays, a simple telephone call will stop delivery for that time period, and extend your subscription by the same time frame.    You can also access the publication at www.pilotonline.com 

Free publications such as Portfolio, This Week At The Beach, and military newspapers, for example Navy News and Soundings, can be found in many public locations such as stores and restaurants.

Each city publishes a Parks and Recreation Guide, which will keep you informed of special interest classes and activities.   Also worth having are books such as The Insiders Guide to Chesapeake, Backroads of Virginia and of course the ADC Street Maps.  Each city publishes Visitors’ Guides, which list dates and locations of special events, attractions, shopping and dining areas.   Contact your Visitor Information Bureau in Norfolk at 441-5266, or Virginia Beach at 437-4888, or the Chamber of Commerce in your city (Telephone Book White Pages).

Available at the Naval Exchanges is a book called The Military Travel Guide – it lists lodging facilities at each military establishment, mostly in the US, but also world wide.   Lodging is fairly basic, but when available, it offers inexpensive accommodation to travelling military personnel and their families.

A useful source of local information, including cinema and theatre listings and “what’s on” in your area is www.hamptonroads.com available on the internet.

You will find a multitude of local radio stations on the FM dial in the band 88.0 to 108.0, covering all tastes in music, talk and religious themes.  National Public Radio (WHRV -Hampton Roads) is at 89.5, and its sister classical station (WHRO) is at 90.3.  Both cover many subjects of local interest, as well as news and weather reports.  The NPR website is at www.whro.com.

SCHOOLS

The Public school system in Virginia Beach and Norfolk area covers the following grades:


Grade 1 – 5
Elementary


Grade 6 – 8
Middle


Grade 9 – 12  High School

There is no uniform as such in most schools but your children will need a good supply of shorts, T-shirts, sweatshirts, etc., all of which are readily available in the local area.

Your children will have to take a “grade test” to determine which class they should go into.  Do not be surprised if they are up or down a bit from what you consider is your national equivalent.  Mobility between classes is usually achievable depending on actual performance.  When they take grade tests, they will be asked which grade they were in your country, so brief them accordingly.  Check with your Embassy if in doubt on the equivalence of grades.

Be firm about which grade your child belongs and insist that standardized test scores be taken into account.  Have these test scores in a sealed envelope or mailed to the schools.  Virginia’s grading system is:

A

94 - 100

B

86 - 93

C

78 - 85

D

70 - 77

E

69 and below

Driver’s Education is taught in grade 10.

Scholastic Aptitude Tests (SATs) are important and are taken in Grades 11 and 12.  Inquire if they can be used for application to your national universities.

Public school zoning is strictly enforced.

School bussing is provided at no cost for public schools.

For elementary and middle schools classes usually start at 8:30 or 9:00 a.m. and finish at 3:00 or 3:30 p.m.  High schools start around 7:20 a.m. and finish around 2:30 p.m.  There are no breaks except lunch break which is usually about half an hour in length.  Physical Education is usually included in school hours but sports and gymnastics are afterwards.  Transportation is provided free in Public Schools but must be paid for at Private Schools.

· THE COMMONWEALTH OF VIRGINIA REQUIRES:

1.   Every parent or guardian of a child who has reached their fifth birthday on or before 30 September of any school year must register and send the child to school.

2.   A physical exam is required prior to entrance for all American children from Pre-Kindergarten to 7th grade, and for all children from other countries.

3.   The following immunizations are required prior to entrance for all children from Kindergarten to 12th grade:

   a.   DPT (three doses, one after 4th birthday, or four at any time)

   b.   Polio (three doses, one after 4th birthday, or four at any time)

   c.   Rubeola (Measles) (two doses)*

   d.   Rubella (German Measles) (one dose)*

   e.   Mumps (one dose)*

   f.   TB test (within last 12 months)

*   Usually given as MMR, a combined dose vaccine.   All sixth graders (approx. age 11) are required to have a second MMR immunization.

4.   Shot records and certified birth certificates must be shown to a school official.

5.   Public school students must have a social security number to be presented upon enrolment.   This requirement aids in the identification and location of missing children.

6. Records from prior schools are required.   In some instances, the school system can request this information from the previous school district for you.

Elementary Schools:  Provide instruction for students from Kindergarten through grade 5 (approx. ages 5-10).   The curriculum at all elementary schools includes:  languages, arts, mathematics, social studies, music, art, physical education and health.   Instruction practices are developed within each school by the school staff.   New and innovative ideas are encouraged as an enhancement of the children’s learning experience.

Middle Schools:  Serve students in grades 6 through 8 (11-13 years old).   Middle school students are required to take: communication skills, mathematics, science, social studies, physical education and choose among elective courses that provide students an opportunity to study special areas of interest.   Students also have the option to take a foreign language or to accelerate their program by taking algebra in the 8th grade for high school credit.

High Schools:  Grades 9 through 12 (approx. ages 14-18).   Most programs are organized on a semester system (fall and spring).   Students in these grades earn credits in English, mathematics, laboratory science, social studies, health, safety, physical education and electives.   Advanced Placement and Honors courses are also offered.

· PRIVATE & RELIGIOUS SHOOLS

Hampton Roads is served by a number of primary and secondary private and religious schools.  For a sampling, please see below.   Alternatively, refer to the Yellow Pages of your phone book, or see the important phone number sections listed at the beginning of this booklet.  Again, your choice will be determined entirely by your own and your child’s individual requirements

· Baylake Pines School


4444 Shore Drive


Pre-School, Kindergarten and primary (3 – 6 years)

Virginia Beach, VA 23455

Grades 1-8   (6-14 years)

Tel:  (757) 464-4636

This is an extremely friendly day school suited for boys or girls (especially those ages   10 or below).  At present, there is very little sport and one part time English teacher.  Fees start at $4,000 for the school year.

· Cape Henry Collegiate School


   1320 Mill Dam Road


   Virginia Beach, VA 23454


   Tel:  (757) 481-2446

Pre-Kindergarten through 12th grade.  Lower School (K-5) is satisfactory but Middle and Upper School (6-12) are very good for the academic child.  Well appointed with more spacious grounds and sports facilities than most schools.  Classes are small with a good standard of teaching.  Relatively expensive, starts at $7,000 per year and may have a waiting list.

· Norfolk Collegiate School (Upper School)


   7336 Granby Street


   Norfolk, VA 23505


   Tel:  (757) 480-2885


   5429 Tidewater Drive (Lower School)


   Norfolk, VA 23509


   Tel:  (757) 625-0471


   Kindergarten – 12th grade

   This school has a high standard of tuition and may have a waiting list.

· Virginia Beach Country Day School


   2100 Harbor Lane


   (Off N. Great Neck Road)


   Virginia Beach, VA 23454


   Tel:  (757) 481-0111

A very small school runs more like a large family.  Specialist teachers in Spanish, Computer Studies, Physical Education and Music.  Open 7 a.m. to 6 p.m., moderate fees.  Summer Camp mid-June to mid-August.

· Norfolk Academy


   1585 Wesleyan Drive

 Lower School (Grades 1-6)


   Norfolk, VA 23502

Middle and Upper School (Grades 7-12)


   Tel:  (757) 461-6236


  Very good but expensive, e.g. about $7,000 per year.

  Reputed to be the best school in the area, but may have a waiting list.

· St. Gregory the Great


   5343 Virginia Beach Boulevard


Pre-Kindergarten – Grade 8


   Virginia Beach, VA 23462


   Tel:  (757) 497-1811

· Catholic High School


   4552 Princess Anne Road

 

Grade 9 – Grade 128


   Virginia Beach, VA 23462


   Tel:  (757) 467-2881

· Norfolk Christian Schools


   255 Thole Street


   Norfolk, VA 23505


   Tel:  (757) 489-0860


   Program Director:  Carole Adams

· Stonebridge School


   4225 Portsmouth Boulevard


   Chesapeake, VA 23321


   Tel:  (757) 488-7586


   Program Director:  Martha Shirley

· Greenbrier Christian Academy


   311 Kempsville Road


   Chesapeake, VA 23320


   Tel:  (757) 547-9595


   Program Director:  Kevin Hammond

· Mt. Pleasant Christian Schools


   1613 Mt. Pleasant Road


   Chesapeake, VA 23322


   Tel:  (757) 482-9557


   Program Director:  Kathy Siloley

· Gateway Christian School


   5473 Virginia Beach Boulevard


   Virginia Beach, VA 23462


   Tel:  (757) 499-6551


   Program Director:  Teata Jones

· PUBLIC SCHOOLS

Children are allocated schools in their local area and excellent free transport is provided.  The quality of education, is a very good standard with an excellent and professional staff.  The location of a particular school can be a determining factor in the selection of one’s housing.  The Great Neck, Little Neck and Kempsville areas of Virginia Beach are reported to have the best schools in the city.  Some schools have a higher rate of students deciding to go on to higher education (University) than others.  Check it out before you rent a house.  

Virginia Department of Education:  www.pen.k12.va.us/ 


Standards of Learning Scores:  

www.pen.k12.va.us/VDOE/NewHome/pressreleases/oct0802.html 

City of Norfolk Public Schools: www.nps.k12.va.us/

City of Chesapeake Public Schools:  www.cps.k12.va.us/
 
City of Virginia Beach Public Schools:  www.vbcps.k12.va.us/

City of Portsmouth Public Schools:  www.pps.k12.va.us/ 


City of Suffolk Public Schools:  www.sps.k12.va.us/

City of Hampton Public Schools:  www.sbo.hampton.k12.va.us/

City of Newport New Public Schools:  www.sbo.nn.k12.va.us/

York County:  www.yorkcountyschools.org/
· SPECIAL PROGRAMS

· Early Childhood Education:   Many churches and private organisations operate preschools and learning centers for children as young as 2 years old.   Additional programs are often available through these preschools for specialized learning in computers, music, movement, etc. geared for very young children.   Costs, days/hours and programs vary widely.

· Programs for Gifted Students:   Provide intensive instruction in a variety of academic and arts subjects for talented students.   Interview/audition may be required.   In Chesapeake, call 494-7640, Norfolk 441-2638 and Virginia Beach 427-4774.

· Tech-Prep:   This program aims to give students a solid technical and academic foundation on which to build their futures.   It is organized by career groups in four areas: Business and Marketing, Engineering and Technical Careers, Fine Arts, and Health and Human Services Careers.   Students who participate may receive college credit for some course taken while in high school.   This program is offered to middle and high school students.

· Special Needs Programs:   To qualify, students must be evaluated and found eligible by the school system’s eligibility team.   Programs serve students with many different disabilities including: learning disabled, speech and language impaired, emotionally disturbed, developmentally delayed, hearing impaired, autistic and others.  Services furnished for these children range from co-teaching (a special education teacher and a regular teacher) to self-contained classes where the student receives all day services from a special education teacher.   The program for each child is determined by an evaluation committee to ensure that each child’s needs will be met.   Screening and  Evaluation can be requested by parents and is available to all children, whether they attend public or private school.   Your school district can provide a guide outlining the rights and responsibilities for disabled children.   Call 494-7664 in Chesapeake, 441-2743 in Norfolk, or 427-4425 in Virginia Beach.

All children of American military personnel who require special education must also be enrolled in the Exceptional Family Member Program.   For more information, call Portsmouth Naval Hospital at 393-5833, or any of the area’s Navy Family Service Centers.

· TRANSPORTATION

Free transportation is provided for all public school elementary students who live more than one mile from their assigned school, and for secondary students who live more than one and a half miles from their assigned school.

· HOME SCHOOLING

The Commonwealth of Virginia does allow parents to teach at home as an alternative form of education.   The state requires standardized annual testing for all home schooled children.   Parents who are considering this as an option should contact the Public School system in their city for more information on the requirements that need to be met.

· ADULT AND VOCATIONAL EDUCATION

Many personal enrichment programs are offered through the public schools, with evening and weekend classes.   These are featured twice a year in a detachable Education Supplement in the local newspaper.  The Adult and Vocational Education Department {telephone:  (757) 441-2957} also provides several courses for English as a second language.  These classes are free and are often attended by many of our members.  They also provide courses on computers, floral arts, cooking, art, do-it-yourself, woodworking and crafts.  

DRIVER’S LICENSES

In contrast to many European cities, the Hampton Roads urban area sprawls extensively.   The nearest ‘corner shop’ may be at least a couple of miles from your home, and for a varied selection of shops, restaurants and entertainment, a 30 minute drive is not unusual.   Cars are essential in the conduct of everyday family life, and a minimum of 2 vehicles per household is standard.   You should always have a valid Driver’s License on your person when driving your car, in addition to insurance papers.

In order to drive in the United States, you can keep your own country driver’s license – often it is accompanied by a card issued by NATO that states your eligibility to drive with that license.   However, a valid Commonwealth of Virginia Driver’s License is very useful for identification purposes in many everyday circumstances in America, for example when writing a check where a photo ID card is required, and you are strongly recommended to consider obtaining one.   You can also obtain a NON-DRIVER’s license from the Department of Motor Vehicles  which is useful for identification purposes where you do not wish to take the driving test.  If you have a license from another country, you will need to present this at the appropriate office.   You will have to take the Virginia Drivers’ Test, which is in two parts – a short multiple choice computer examination, and a practical exercise.   

Those under 19 must take a driver’s education course, even if they hold a valid license.

Contact your Department of Motor Vehicles (DMV) listed in the Telephone Book Blue Pages, Commonwealth of Virginia section (or visit www.dmv.state.va.us ).  For current road conditions, visit the Virginia Department of Transportation at www.vdot.state.va.us. 

Since September 11th,  2001, the DMV is one of the departments which has tightened its security procedures substantially.  Here you are likely to find long queues and the most rigorous questioning.   Be patient – it is the same for everyone; take as much supporting documentation as you can, and allow plenty of time for visit to the DMV office. (note:  consider bringing reading material.)

AMERICAN LAW ENFORCEMENT
There are some procedures to be aware of if stopped by the police while driving.   The police car will turn on its flashing lights and pull behind you, which indicates you should pull over and stop.   At this point DO NOT GET OUT OF THE CAR, roll down your window and put your hands in a visible location until the officer approaches you and asks you to provide your license, registration etc.   This assures the officer that you are not concealing a weapon and will make the procedure much faster and more routine.

VEHICLE LICENSE PLATES
Are obtained at the DMV as above.   Once registered, you will receive a renewal notice each year by mail.   There is a small extra charge for a scenic or personalized plate.   You can access the DMV via the internet at www.dmvnow.com to check if personalized plate you desire is available – you can also reserve it by this method.   You may also use the website for your annual license renewal.

· MILITARY PERSONNEL get free decals if the vehicle is registered ONLY in the name of the military member and he/she claims another state/country as his or her home.   If your vehicle is registered in both names, or in the name of the spouse only, you will have to pay a hefty property tax for the required decal.

STATE VEHICLE INSPECTION
All vehicles in the Commonwealth of Virginia must have an annual safety inspection, regardless of the vehicle’s state registration or age.   Inspections are conducted at many service stations.   An inspection sticker is required to obtain military base stickers.

BICYCLE LICENSES
In the city of Norfolk, all bicycles are required to be licensed.   They are free of charge, and can be obtained from the Police Department Crime Prevention Unit (441-1771).  You will need the serial number, model, size and date purchased.   Bicycles ridden without registration may be confiscated by police officers and held until proof of purchase is provided – there is also a $5 fine. 

· One last note on American society:  unfortunately, this has become a very litigious society.   If rules have been broken, or there has been some abuse, or perceived abuse of another’s rights, it is not uncommon to have someone bring the matter before a judge, usually in an attempt to be awarded a sum of money.   Not everyone is like this, but it can happen.   If, for some reason you become involved in such a situation, there are legal officers at the NATO HQ SACT who can be contacted to provide some assistance and advice.   Feel free to contact the SACT Paralegal Officer, Kathy Bair (445-3640), who is also a fund of knowledge on important issues such as Social Security Numbers, house leases, insurances and buying cars. 

WEATHER

For most people, after housing and schools, their first concern in their new home, is the weather and its impact on the local way of life.   The area is flat and low lying.   The coastline is indented by numerous rivers, creeks and tidal bays.  Local time is US Eastern Time – 5 hours behind UK local time, and 6 hours behind mainland European time.

Hampton Roads delivers four distinct seasons.   Conditions are rarely extreme, although there can be surprises.   Here’s what to expect:

· Spring:  Thunderstorms and see-sawing temperatures are facts of Spring life.   Dress in layers of clothing, and always carry an umbrella.

· Summer:  Hampton Roads Summers are hot, humid and hazy, punctuated by thunderstorms, which can be very severe.   Have your air conditioning fully checked out before the season gets started.    Make sure that you and your children are always well protected by a good sun cream and appropriate clothing.   Also hanging over the region is the possibility of a hurricane, of which more later.   The season runs from June to November, and records show that storms come close enough to Hampton Roads to produce hurricane force winds – 74 miles per hour – about 3 times every 20 years.

· Autumn/Fall: Cooler and drier air, and greater variability in temperatures are hallmarks of the Hampton Roads Fall.   The trees are very pretty, but if your house is surrounded by them, invest in a good leaf blower.

· Winter:  Northeasterly winds can produce coastal flooding, strong winds and occasional snow.   Wrap up warmly when you go out – but keep your sunglasses close at hand.

It is worth visiting your local Visitor and Tourist Information Office at an early stage; they can give you lots of good advice, not just about the weather, but many of the area’s geographical characteristics.   They all hold a good supply of maps and general information.

Norfolk Convention and Visitors Bureau

232 E. Main Street

664 6620

www.norfolkcvb.com
Virginia Beach Visitor Information Center

2100 Parks Avenue

491 7866

www.vbgov.com

The internet provides numerous sources of local information; as a start, you are recommended to visit www.hamptonroads.com and www.pilotonline.com.

HURRICANES

For local weather information, visit the Channel 13 Weather Lab at

www.wvec.com
The Tidewater area is susceptible to severe weather during the hurricane season – Summer and early Fall.   Although a major storm has not hit this area in a number of years, it is always best to “BE PREPARED”.   We all hope that we will not have to deal with this, but when we are surrounded by water, the storms are a fact of life.  The local newspapers publish plenty of good information in May and June, and you will find a variety leaflets in your local library and civic offices.   Do take a few minutes to read them; the advice they give is built on years of experience.   Try also the Channel 13 internet site above and click on Hurricane Center.

HURRICANE TERMINOLOGY

Tropical Storm Watch

An announcement that a tropical storm, or tropical storm conditions, pose a threat to coastal areas generally within 36 hours.

Tropical Storm Warning

A warning that a tropical storm or tropical storm conditions, including sustained winds of 39 to 73 mph, will affect a specified coastal area within 24 hours or less.

Tropical Depression

A tropical depression with the maximum sustained surface wind of 33 knots (38mph) or less.   Tropical depressions can produce tremendous rainfall amounts.

Tropical Storm

A tropical system in which the maximum sustained surface wind ranges from 34 to 63 knots (39 to 73 mph).   A tropical storm can produce a lot of rainfall and wind; this can cause some beach erosion and boat damage.

Hurricane Watch

An announcement that hurricane conditions pose a possible threat to coastal areas generally within 36 hours.

Hurricane Warning

A warning that hurricane conditions are expected in a specified coastal area within 24 hours or less.   This is the time to prepare yourself for severe weather.   High winds and coastal flooding will develop many hours before the eye of the storm actually comes ashore.

Hurricane

A tropical system with maximum sustained surface wind of 64 knots (74mph) or greater.   A hurricane is the worst and strongest of all tropical systems.

Hurricane Eye

The calm center of the storm.   In this area, winds are light and the sky often is only partly covered by clouds.   The period of calm may only last 10-20 minutes before the severe weather returns.

Storm Surge

An abnormal rise in sea level accompanying a hurricane or other intense storm.

Here is a list of the many things to consider before, during and after a hurricane.   Some of the safety rules will make things easier for you; all are important and could help save your life and the lives of others.

STAY OR LEAVE?
When a hurricane threatens your area, you will have to make the decision whether you should evacuate, or whether you can ride out the storm in the safety of your home.

IF THE LOCAL AUTHORITIES RECOMMEND EVACUATION, YOU SHOULD LEAVE!
Their advice is based on knowledge of the strength of the storm, and its potential for destruction.

IN GENERAL:

· If you live near the coastline/beach, PLAN TO LEAVE.

· If you live near a river, or tidal lake, PLAN TO LEAVE.

· If you live on high ground, away from the beach, CONSIDER STAYING.

In any case, the ultimate decision to stay or leave will be yours.   Study the following list and consider carefully the factors involved.

AT THE BEGINNING OF THE SUMMER (June) PREPARE YOURSELF:

· Learn safe evacuation routes inland – consult www.virginiadot.org
· LEARN LOCATION OF YOUR NEAREST OFFICIAL SHELTER

Telephone the VA Beach Emergency Services (427 4228), or the Norfolk Office of Emergency Services (441 5600), to ask the location of your shelter, or ask them to mail you a list.

· Take note that the Emergency Shelters do not shelter pets!

· Determine where to move your boat in an emergency.

· Trim back dead wood from trees.

· Check for loose rain gutters and down spouts.

· Consider stocking board to cover windows if your house does not have shutters.

· Ensure that you have photocopies of all your important papers, stowed separately.

WHEN A HURRICANE WATCH IS ISSUED FOR YOUR AREA, it means a developing storm COULD possibly affect you:

· Check often for official bulletins on radio and TV.

· Fuel car.

· Moor small craft or move to safe shelter.

· If possible, move all garden furniture, flower pots, garbage cans, swings and toys etc. into your garage.   Anything that cannot be moved, tie down.

· Stock up on packaged and canned provisions.   Remember that you may have to eat your food cold.

· Buy bottled water.

· Check supplies of special medicines and drugs; also insect repellent and disinfectant.

· Make sure you have plenty of soap, detergent and bleach.

· Check batteries for radio and torches/flashlights.   Ensure you have spares.

· Tape, board or shutter windows to prevent shattering.

· Wedge sliding doors to prevent them lifting from their tracks.

WHEN A HURRICANE WARNING IS ISSUED FOR YOUR AREA, a storm will PROBABLY affect you:

· Stay tuned to radio or TV for official bulletins-Stay at home, if it is sturdy and on high ground.

· Board up garage and porch doors.

· Move valuables to upper floors; ensure important papers are in a watertight container

· Bring in pets.

· Fill containers (bathtub) with several days’ supply of drinking water.

· Turn up refrigerators and freezer to maximum cold, and only open when necessary.

· Use phone only for emergencies.

· Stay indoors on the downwind side of house, away from windows.

LEAVE AREAS WHICH MIGHT BE AFFECTED BY STORM TIDE / FLOODING

· Leave early, in daylight if possible.

· Shut off water and electricity at the mains.

· Take small valuables and papers, but travel light.

· Take a blanket / pillow, perhaps a camp bed.

LEAVE FOOD AND WATER FOR PETS (SHELTERS WILL NOT TAKE THEM)

· Lock up the house.

· Drive carefully to nearest designated shelter, using recommended evacuation routes.

AFTER THE ALL-CLEAR IS GIVEN

· Drive carefully; watch for dangling electrical wires, undermined roads, flooded low spots.

· Do not stop to sight-see.

· Report broken or damaged water, sewer and electrical lines.

· Use caution on re-entering your home.

· Check for gas leaks; use flashlights, not naked flame, to examine buildings.

· Check food and water spillage; discard fresh food that has come into contact with flood waters.

· Boil drinking water before use.

IF YOU ARE GOING ON HOLIDAY DURING THE HURRICANE SEASON, CLEAR THE GARDEN AND DECK BEFORE YOU GO!   CONSIDER LEAVING A KEY, AND A CONTACT ADDRESS WITH A NEIGHBOR OR FRIEND
INSURANCE NEEDS

AUTOMOBILE INSURANCE

All private passenger vehicles in Virginia are required to carry insurance.   The state requires that all vehicles be insured for at least a minimum amount of liability, including $25,000 per person/$50,000 per accident for bodily injury, and $10,000 for property damage liability.   If a vehicle does not carry this insurance at the time registration, a $300 uninsured motorist fee will be charged.  You will have to do some price comparisons for automobile insurance, and your sponsor or other NATO colleagues may be able to direct you.   Three of the most commonly used agencies are AAA (described on next page), GEICO (463-3400), and USAA (1-800-531-6203).     However, there are many others, some of which may offer attractive packages for NATO military.   Shop around, use the internet and talk to others about their experience.   When purchasing automobile insurance, you may wish to investigate the same company for your household insurance, as you may receive a discount.

***Rules of the Road***

A free copy of the Virginia Driver’s Manual can be obtained from your local DMV Office; it is recommended that all the members of your household who drive should read it.   It is very comprehensive; here are just a few guidelines:

· Drive on the right side of the highway.   Right turn on red, after stopping, is permitted in Virginia, unless otherwise indicated.   Speed limits are posted on local streets.   Highway limits are normally 55 miles per hour in urban areas, and 65 in rural areas.   Limits are posted.   Radar detectors are illegal and carry a stiff penalty.

· Seatbelts are required for all vehicle occupants.   They must be worn on military bases at all times.   Children under age 4 or under 40 pounds must be secured in a child restraint or booster seat.

· Vehicles must stop when a school bus has stopped in front of, or next to them.   A fine will be given for failing to stop.   All traffic is required to pull to the curb and stop to allow emergency vehicles to pass.   It is illegal to drive through, or to obstruct a funeral procession.   All vehicles are required to obey railroad crossing signals.

· If you are directed by a police vehicle to stop, remain in your vehicle as the Officer approaches you, with your hands visible on the wheel.

AMERICAN AUTOMOBILE ASSOCIATION (AAA)

It is strongly recommended that you join the American Automobile Association, often called “Triple A”, especially if you plan to travel throughout the USA.   For one low yearly fee, they offer many services including fuel delivery, towing, help with a dead battery, flat tire, minor mechanical problems (all while out on the road); a key and lock service and reimbursement services if you need to rent another car after an accident.  The services vary depending on whether you take out a regular membership, or the AAA Plus membership.

They can help you with car insurance, help you to plan your route to anywhere in the US or Canada, with the aid of detailed maps showing tolls, alternate routes etc.   As a member of the AAA, these services and the maps and tour books are free.

If you wish, they will help you make hotel and air reservations, and many hotels have discounts for AAA members.   They issue travellers’ checks and have a large selection of tourist brochures from all over America, including lots of information about the Tidewater area.

To join the AAA, visit one of their offices:

Norfolk:

141 West Virginia Beach Blvd                            Telephone: 622-5634

Virginia Beach:

Kings Grant Road at Virginia Beach Blvd             Telephone 340-7271

Chesapeake

111 Kempsville Road                                             Telephone 547-9741

HOMEOWNERS/RENTER’S INSURANCE

Comprehensive homeowners/tenants liability policies are readily available covering such hazards as fire, lightening, water damage, glass breakage, storm and hail, theft etc.  When arranging for coverage for your own household contents, you will be asked for the value to be insured.  Keep in mind that this should be the replacement value in the United States, and therefore probably will be higher than the value in the original country of purchase.   Some policies may require that your residence is fitted with certain types of lock, a burglar alarm or a smoke detector.  You are strongly advised to do what is best for your own individual needs.  

MEDICAL AND DENTAL CARE

***DIAL 911 FOR EMERGENCIES***

You should consult your Embassy, National Liaison Representative or Senior National Officer concerning the arrangements made by your individual government for your family’s medical and dental care during your stay in the USA.  Recommendation:  Make sure everyone is medically and dentally fit before leaving your country.  Do not leave these preparations to the last moment.  If anyone is under a course of medical treatment, bring the records/case notes with you to Norfolk.

For Urgent Care Facilities, which are equipped to handle minor emergencies and non life threatening illnesses, there are Urgent Care Centers near most neighborhoods.  (see telephone listings above for listing of area hospitals.)

If you need a consultant or physician with specialized knowledge, and you cannot get a recommendation from a neighbor or friend, the next best thing is a  referral service operated by a local medical society or hospital.   They can offer detailed information about physicians in your area, including credentials, office locations, types of insurance accepted and languages spoken.   This could be very important if English is not your first language.

Some referral services are:

· Sentara:1-800-736-8272   (They have medical offices throughout the Hampton Roads area)

· Chesapeake General Hospital Health Care Connection:  547-7800

· Children’s Health Network:  pediatricians and specialists from the Children’s Hospital of the King’s Daughters, 668-7500

· If you need a dentist, call 1-800 DENTIST (1-800-336-8478).   They can refer you, in English, Spanish or French, to a dentist in your area.

· There is a NAVY FAMILY PRACTICE PROGRAM which many find useful – the clinic is located at:           Sewell’s Point Branch Medical Clinic

                   

1721 Taussig Blvd

                   

Norfolk 23511

This practice offers a wide range of services in all medical fields to active duty military and their families.   Enrolment is limited, but they are usually able to process NATO families here.  *If you are enrolled in TRICARE PRIME, you are not eligible for care at the Family Practice Clinic.

· Navy Medical Service maternity and childbirth care is through Portsmouth Hospital – it can be a bit inconvenient for appointments due to location, but all speciality services are there and the care is excellent.  The Naval Hospital, Portsmouth is the second largest Naval Hospital in the United States and has the only military emergency room on the Southside of Hampton Roads.

· All NATO military personnel are entitled to full medical and dental care at U.S. military medical facilities at no charge.  Medical care for dependants varies with each nation but generally dependants are entitled to both inpatient and outpatient care at U.S. medical facilities under the USN TRICARE and/or CHAMPUS programme.  Details of individual entitlement are available from your national authorities.  Despite the foregoing, you should look into finding a local civilian doctor for your dependants as USN medical facilities in this area are very crowded and since demand outstrips supply, delays are common except in cases of emergency.

· All Navy health care facilities in Hampton Roads fall under the Commander, Naval Base, Norfolk.  Local facilities include Naval Hospital, Portsmouth and five branch clinics under the Naval Hospital, Portsmouth.  The branch clinics are located at:


Sewells Point


Naval Amphibious Base, Little Creek


Norfolk Naval Shipyard


Naval Air Station, Oceana


Naval Weapons Station, Yorktown

· Dental Clinic headquarters are just outside Gate Two of Naval Station Norfolk and there are 11 branch clinics throughout Hampton Roads.  The clinics provide full service dental care to all U.S. active duty personnel from units which do not have their own dental facilities.  Other authorized recipients are provided dental treatment on a space available basis.

MAIL:  THE UNITED STATES POSTAL SYSTEM

There are many smaller neighborhood Post Offices that provide stamps and local mailing services.  However, for Canadian, Mexican or overseas parcels, you need to go to a main Post Office – check your Telephone Directory Blue Pages, under United States Government, for the location nearest you.  Please be aware that they can be very busy around holidays, especially before Christmas.   You may want to buy stamps in advance in bulk.   Be aware that the postal system is very strict as to weight and package size for international mail – cards and letters that have insufficient postage will probably be returned to you.   A card of a heavier than normal paper, especially if you include additional notepaper, will probably cost more than the standard rate.

Zip Codes (Postal Codes) are very important in the U.S. and mail will not be delivered without them, even if the address is otherwise correct.   Make sure your family and friends have your zip code, and if you require codes for other places in the U. S., you can consult a directory in the Post Office.

Be sure to display your return address in the upper left hand corner of the front of your letters.   For convenience, pre-printed labels may be obtained locally at a very reasonable cost.  When mailing a parcel, write the name and address clearly on only one side, the same side where the postage will be placed.   Again, the return address should be in the upper left hand corner.   Parcels should not be tied with string, but taped securely with parcel tape – “scotch” tape and masking tape are not approved by the Post Office.  If you have a standard size package, with the correct stamps, mail will be collected from your own mailbox.   Remember to raise the little red flag to alert your mailman, and he will lower it when he collects the letters.

You can also send mail within the US and Canada by courier services, such as UPS (United  Parcel Service) and other similar companies.   Check your Yellow Pages Directory under Mailing Services – there are many listings, and this method will probably be more expensive than the U.S. Post Office, but sometimes it can be useful.

When you go away the post office will hold your mail for you – just fill out a yellow card (available from the Post Office) and put it in your mailbox.  This will stop all US Postal mail, but not necessarily other mail deliveries.  You can also have your mail held by going to www.usps.com and click on “all products and services”.  Please be aware that boxes sent via UPS (i.e. Not USPS) are often delivered to your doorstep depending on how the sender mailed the box.  If you are away, the box can sit there for lengthy period of time and send a message to burglars that your home is empty.  If you know you are expecting a box to be delivered through a means other than the US Postal System, it is best to have a friend or neighbor look out for you so than can remove it off of your front porch.

SPORTS AND LEISURE

LEISURE TIME

Check out http://www.hamptonroads.com/funplaces for listings of local art galleries, attractions, beaches, concerts, gardens, historic attractions, lighthouses, military memorials, museums, nightlife, parks, pools, shopping, sports venues, and theaters.  

Don’t forget that Washington is only 4 hours’ drive away and here most of the Museums are FREE.  Check them out at http://www.washingtondconline.com/attract/attract_museum.html 

RECREATION CENTERS

There are many public community recreation centers in our Tidewater area, and they offer everything from sports facilities (pools, tennis courts, racquet ball courts, gymnasiums, weight rooms) to classes in a large number of arts, crafts and special interests.   Each city will publish a semi-annual guide which includes descriptions of their facilities, schedules of classes and the fees which are charged.   They are generally very reasonable, and are usually easily accessed from most communities.   The outdoor pools are generally open from late May till early September, and indoor pools are available all year round.   Look in the Community Service Numbers near the front of your telephone book under Recreation Department for your city.   A listing of parks and recreational facilities can also be found at the front of the Yellow Pages Directory.   Recreation centers are ideal places to obtain swimming lessons for your children.

There are parks and playgrounds in every area; some that are just green areas, some with play equipment for the children.   There are picnic areas, jogging trails, basketball courts etc.   For water lovers, Hampton Roads offers many possibilities – the beaches are extensive and clean, although jellyfish can be a nuisance in July and August.

MILITARY FACILITIES

The military bases have an amazing variety of leisure facilities, including golf, tennis, stables for horseback riding, swimming, and swimming lessons are all available.   The area installation MWR (Morale, Welfare and Recreation) programs provide service members and their families with numerous on and off-base opportunities for sport, fitness and fun, often at little or no cost.   There are Fitness Centers which offer a wealth of programs for fitness fanatics and funseekers.   The equipment rental centers provide everything from bicycles to snow skis to camping equipment.   As members of the NATO community, we are privileged to have access to these facilities.   

For a complete listing of all activities offered and facility phone numbers for local Navy installations, visit www.nsa-norva.navy.mil.

As a quick reference, the largest installations are:

· NAB Little Creek   www.nablc.navy.mil
Gymnasiums 462-8280/7735

Fitness Center 462-2399

· NAS Oceana       www.nasoceana.navy.mil
Sport and Fitness Center 433-2695 

· Naval Station Norfolk     www.navstanorva.navy.mil
Gymnasiums 444-2276/4031/4016/1267

You can also check out the Army and Air Force facilities at:

· Langley Air Force Base   www.langley.af.mil
· Fort Eustis   www.eustis.army.mil
· Fort Monroe   www.fort.monroe.army.mil
· Fort Story   www.eustis.army.mil/Fort_story
The ITT Office (Information, Tickets and Tours) in each military installation offers discounts on tickets to many of the local attractions, including Busch Gardens, Colonial Williamsburg, museums, theatres etc.   Military discounted rates are available to active duty, retirees, reservists and family members, with a military ID Card.

It is always worth calling in to your nearest office to see what the latest offers are:

Naval Station Norfolk  

Building C-9, Bacon Avenue

445-6663

NAB Little Creek

Building 3530, Amphibious Drive

462-7665

NAS Oceana

Building 430 1830 3rd Street

433-3301

This office also sells a publication called ENTERTAINMENT.   It is a comprehensive coupon book, published annually, that sells for about $35.00, and will save you money at restaurants and many of the local attractions and special events.   

MUSEUMS, MUSIC AND MORE
There is a world of wonderful cultural experiences available here – everything from art galleries, museums and symphony orchestras to outdoor historic sites and botanical gardens.   A Chrysler Museum membership will keep you informed of some of the performance arts and special exhibitions in the area.   You can also subscribe to the Virginia Symphony, or become a member of the Virginia Opera Guild.    See listings in the Yellow Pages Recreation Guide for brief descriptions and phone numbers of arts associations, and also refer to city visitors’ guides, and the Insiders’ Guide to the Chesapeake Bay.   The Thursday and weekend editions of the Virginian Pilot are good sources for entertainment details as well.

For your listening pleasure, the local Public Radio Station, WHRO-FM, has classical music broadcast on 90.3 on the radio dial, while news, folk music and educational programmes are broadcast on WHRV at 89.5.

Most Summer weekends, you will find one of the local military bands giving a free performance somewhere in the vicinity – take your lawn chairs, cooler and relax.

Historic Virginia has numerous places of interest to visit, and the Outer Banks of North Carolina offer another attractive recreational option.   Two hundred miles to the North West, the beautiful Appalachian Mountains hold breathtaking scenery, with many walking, camping and skiing facilities.   CI Travel is a full scale travel agency based in the Headquarters, and can offer extensive advice on the many sightseeing opportunities.

DINING OUT

You will soon discover that there is no shortage of places in the Tidewater area where you can “eat out”.  There are restaurants for formal fine dining, casual or family style meals, speciality seafood or beef places, and fast food outlets – to name just a few!   Glasses of iced tap water will invariably be placed on your table as soon as you arrive.   If your portion is too large, and you don’t wish to waste the meal, just ask for a “doggie bag”.  Remember that restaurants normally do not include “tips” on your bill, and a gratuity of 15% is usual.   For casual dining, watch your newspaper and flyers for ads that include coupons offering sizeable discounts – for example, 2 entrees for the price of 1 – but when you do take advantage of these offers, your tip should be based on the full price of the meal.  Dining hours are generally much earlier than those in Europe; lunch is frequently served at 1130, and dinner at 1730.   Many restaurants close by 2200.

SHOPPING

We will present an overview of the major shopping areas in the Tidewater area, but it would be impossible to mention by name every shop recommended by our members.   Most of our community have never shopped so much in their lives.   Check the listings in this guide, the advertisements in the newspapers, ask your friends and neighbors, and explore!   Shops keep various hours, many not opening until 9.30 am or 10 am, and though most are open until 9pm, some close as early as 5.30 pm or 6 pm.   In many shops, the sales clerks work for a basic wage, plus commissions, especially in large furnishings and speciality shops, so don’t be surprised to have the clerks introduce themselves or give you their business cards as soon as you enter their territory.   One thing worth noting is that most American shops are wonderful about goods being returned, but there are many different policies, so check with each store before you purchase.   Generally, you will have to show your receipt and goods must be in new, unused condition.  Once again, we stress that our mention of a particular retailer or shopping facility does not imply our endorsement of that organization.

Remember that local Sales TAX OF 5% is levied on most items at point of sale – it will not appear on the advertised price ticket.  

COMMISSARIES AND EXCHANGES

Some spouses do all their food shopping at the Commissary; others never use it.   Those that do shop there say that the savings are considerable.   Others suggest that it depends upon how near you live to a base, or whether you visit a base regularly for another reason .   It is worth giving one a try, and deciding for yourself.  Those using the Commissary say that the fresh produce, meat and fish are particularly good.   The butcher will prepare special cuts of meat for you.  There is NO STATE TAX on goods bought in the Commissaries and Navy Exchanges.   There is, however, a surcharge of 5% in the Commissaries.   It is also customary to tip the attendant who bags your groceries and takes them to your car.   The tip varies depending upon the size of your shopping, but the average tip seems to be about $1.00-$3.00 per trip, unless you are doing a particularly big shop.  Even with the surcharge and tip, prices are apparently still cheaper that in the normal supermarket.   Savings on bread and milk are particularly good.  There is a good range of international foods stocked by the Commissary.

In order to shop in the Commissaries or Exchanges, a Service ID is essential for yourself and your children over 10 years of age.   You will be asked to show it, either at the entrance, or at the cashier.  New personnel and their dependants will be provided with a U.S. Dependent ID Card which gives access to all DOD facilities (bases, exchanges, commissary, clinics and pharmacies, etc.).  It should be noted that children under the age of 10 do not require a dependant’s ID card but they can still get one if their parents wish.  Dependants between 21 and 23 need to be enrolled in college and provide college transcripts to obtain an ID card.  After their 23rd birthday, they are no longer eligible for an ID card.  ID card paperwork can be completed in SACT's Personnel Office.

The main Commissaries and Exchanges in Hampton Roads are located at these bases:

· NAS Oceana:  Commissary(428-6401) or Exchange(425-4260),

· NAB Little Creek:  Commissary(464-3561) or Exchange(363-3218),

· Norfolk Naval Base:   Commissary(423-8286) or Exchange(440-2000),

· Portsmouth Naval Shipyard  Commissary(399-7941) or Exchange(397-2220),

· Langley AFB and Fort Eustis Army Post - both are on the Peninsula (through the Hampton Roads Tunnel) 766-1304 and 878-2073.  Hours and days of operation vary – each base sets its own schedule.

Considerable savings can also be made by shopping in the Navy Exchanges.   They stock almost everything you could buy in a discount or department store:  clothes, shoes, china, household linens, stationary, books, electronics, and electrical appliances, silver, jewelry and perfume (to name just a few of them)!  There are also separate small shops for computers, flowers, optical services, shoe and watch repairs, garden supplies and beverages.   Other bases have these shops co-located in Exchange “Malls”.   You are allowed to purchase tax free liquors in the Red Barn Store of the SACT Staff Mess.  It is convenient and there is a limit of 15 bottles in one month.  See the “Rules of Conduct for the SACT Staff Mess” for further information.

Now, for shopping off the base:

SUPERMARKETS  (rarely closed before 10 p.m. & some are open 24 hours a day)

· Farm Fresh, Food Lion, Hannafords, Harris Teeter, Kroger’s – All carry large varieties of produce, meats, canned and dry goods.   Everyone has their favourite, and there will be a few to choose from, regardless of where you live.   

· Harris Teeter carries many British imports, Hannafords carries Dutch cheese, and there are many little sops that specialize in ethnic foods  - the German Pantry in Norfolk and Bella Italia and Will o’ the Wisp in Virginia Beach are examples. 

· There are various Farmers’ Markets for fresh produce in the Summer and Fall – watch the newspapers to find where they are.   

· Also check the flyers in your newspapers for coupons provided by manufacturers to encourage you to try their products.   These coupons will reduce the cost of many of the items you buy, with savings of a few cents, to a dollar or more.   

· There are several good suppliers of Asian foods, such as the Asian Market on the corner of Great Neck and VA Beach Boulevard, and Swaggart at Aragona Mall on VA Beach Boulevard.

SHOPPING MALLS

There are lots of small plazas and little groupings of shops – too many to list.   Large malls include:

· Lynnhaven Mall – the area’s largest mall, with several major departments stores, 150 speciality shops, 25 restaurants, 11 cinemas – on Lynnhaven Parkway in Virginia Beach, just off Highway 264.   There are many good shops surrounding the mall.

· Pembroke Mall – a smaller mall, with departments stores, several speciality shops, cinemas, a pub and restaurants – at the corner of Independence and VA Beach Boulevard.

· Greenbrier Mall – in the Chesapeake area, large and new, with major departments stores, and over 100 speciality shops – in between Greenbrier Parkway and Highway 64.   Across the road from the Mall are even more shops and restaurants.

· Hilltop Area – five open malls, very popular, will lots of speciality shops – at the junction of Laskin Road and Virginia Beach Boulevard.

· Military Circle and Janaf Malls – at the corner of Military Highway and Virginia Beach Boulevard in Norfolk.   Contains department stores, speciality shops and restaurants.

· MacArther Centre – very modern complex in Downtown Norfolk.   Quality shops and restaurants and a multi cinema.

WAREHOUSE CLUBS

Warehouse clubs are large retailers operating in warehouse type facilities which offer a great variety of goods – groceries, clothing, housewares, electronics, furniture and even auto supplies! Typically a membership fee of $35-$50 is required and membership is open to everyone. Warehouse clubs found in the area include Sam’s, BJ’s and COSCO.

CONVERSION CHARTS

	“Misses” Dresses, Coats and Skirts

	American
	3
	5
	7
	9
	10
	12
	14
	16
	18
	20

	European
	36
	38
	38
	40
	40-42
	42
	44
	46
	48
	50

	British
	8
	10
	11
	12
	12-14
	14
	16
	18
	20
	22


	Women’s Sweaters & Blouses

	American
	10
	12
	14
	16
	18
	20

	European
	38
	40
	42
	44
	46
	48

	British
	32
	34
	36
	38
	40
	42


	Women’s shoes

	American
	5
	6
	7
	8
	9
	10

	European
	36
	37
	38
	39
	40
	41

	British
	3 ½ 
	4 ½ 
	5 ½ 
	6 ½ 
	7 ½ 
	8 ½ 


	“Junior Miss”

 Dresses or Suits

	American
	3
	5
	7
	9
	11
	13
	15

	European
	*
	*
	*
	34
	36
	38
	40


* Generally defined by age

	Men’s shoes

	American
	7
	8
	9
	10
	11
	12
	13

	European
	39 ½ 
	41
	42
	43
	44 ½ 
	46
	47

	British
	5 ½ 
	6 ½ 
	7 ½ 
	8 ½ 
	9 ½ 
	10 ½ 
	12 ½ 


	Men’s suits, overcoats and sweaters

	American
	34
	36
	38
	40
	42
	44
	46
	48

	European
	44
	46
	48
	50
	52
	54
	56
	58

	British
	34
	36
	38
	40
	42
	44
	46
	48


	Men’s shirts

(sized in a combination of neck and sleeve sizes)  

	American
	14 ½
	15
	15 ½
	16
	16 ½
	17
	17 ½
	18

	European
	37
	38
	39
	41
	42
	43
	44
	45

	British
	14 ½
	15
	15 ½
	16
	16 ½
	17
	17 ½
	18


IN THE HOME

It is often worth buying a set of American measuring spoons, cups and jugs with both the US and European levels indicated.

Temperature Conversion

	C
	-30(
	-18(
	-10(
	-5(
	0(
	5(
	10(
	15(
	20(
	25(
	30(
	35(
	37(
	40(

	F
	-30(
	0(
	14(
	23(
	32(
	41(
	50(
	59(
	68(
	77(
	86(
	95(
	98.6(
	104(


Length & Distance Conversion

	Metric
	1 cm
	2.54 cm
	30 cm
	90 cm
	1 m
	1 km 
	1.6 km
	8km
	50 km

	American/Imperial
	.4 in
	1 in
	1 ft
	1 yd
	39 in
	.6 mi
	1 mi
	5 mi
	30 mi


Cm = centimeter; m = meter; km = kilometer; in = inch; ft = foot; yd = yard; mi = mile

Weights and Kitchen Measures

	American
	¼ teaspoon  (tsp.)
	1 tsp.
	1½  tsp. / 

½ tablespoon (tbsp.)
	1 tbsp.
	¼ cup

(4 tbsp.)
	1/3 cup

(5 tbsp.)
	½ cup

(8 tbsp.)
	¾ cup

(12 tbsp.)

	Metric
	1.25 ml spoon


	5 ml/ 2 gr.
	7.5 ml spoon
	15 ml/ 15gr
	60 ml
	75 ml
	125 ml
	175 ml

	Imperial
	2.5 ml spoon
	
	
	
	2 fl oz
	2½ fl oz
	4 fl oz
	6 fl oz


	American


	2/3 cup

(10 tbsp.)
	1 cup

(16 tbsp.)
	1¼ cups
	1½ cups
	1 pint

(2 cups)
	1 quart

(4 cups)
	4 ½ cups
	1 US gal

	Metric
	150 ml
	237 ml
	300 ml
	350 ml
	473 ml
	946 Ml
	1 liter
	3.8 liters

	Imperial
	5 fl oz

(¼ pint)
	8 fl oz
	10 fl oz

(½ pint)
	12 fl oz
	16 fl oz
	1¾ pints
	
	


	American /Imperial
	1 oz
	3.5 oz
	8 oz
	16 oz/1lb
	36 oz
	2.2 lbs.

	Metric
	28 gr.
	100 gr.
	225 gr.
	454 gr.
	1000 gr.
	1 kilo


ml=milliliter; gr=gram; tsp.=teaspoon; tbsp.=tablespoon; oz=ounce; lb=pound;

1 pint=2 cups; 1 quart=4 cups; 1 US gallon=4 quarts

All measurements are approximate.

OVEN TEMPERATURE EQUIVALENTS

	Oven Gas Mark
	Degrees F
	Degrees C
	British

	½ - 1   Very low
	250-275
	130-140
	Regulo 5

	2   Low
	300
	150
	Regulo 6

	3   Warm
	325
	170
	Regulo 7

	4   Moderate
	350
	180
	Regulo 7

	5 – 6   Moderately hot
	375-400
	190-200
	Regulo 8

	7   Hot
	425
	220
	

	8 – 9   Very hot


	450-500
	235-256
	Regulo 9 – 10


NOTE:  Most American recipes assume that the oven has been preheated to the indicated temperature before the food is placed in the oven.

MEAT

You may find that meat is sold very fresh, so that when cooked, it loses a lot of liquid and shrinks.   When calculating quantities, it is a good idea to allow for this shrinkage by adding 3 or 4 ounces for each pound of meat.

BUTTER

In the United States, butter is generally sold in a one pound package, which contains four individually wrapped equal sticks.   The wrapper on each stick is marked to show tablespoons, so the cook can cut the stick according to the quantity required.   The equivalent weights are:

1 stick   =   114g   =   4oz

1 tablespoon   =   15g   =   ½oz

Butter and margarine are also sold in a variety of plastic tubs.   A common product used to grease baking pans is called “Crisco shortening” and is sold in round tubes.  Baking sprays with different flavors are also sold in the baking aisles of the grocery stores.  

EGGS

American eggs are usually washed which is why you must store them in your refrigerator rather than at room temperature.  For reference, the equivalents are approximately:

extra large egg   =   size 2   (65g)

large egg   =   size 3 or 4   (60-55g)

medium egg   =   size 5   (50g)

MILK AND CREAM

Milk can be found in an initially bewildering assortment of low and high fat and vitamin added combinations.   It’s best to try a number of options until you find the right one for you.

Only cream that is specifically denoted “whipping cream” will whip.

FLOUR

American all purpose flour is milled from a mixture of hard and soft wheats, and a near equivalent would be half British plain flour, and half strong bread flour.

YEAST AND GELATINS

These are usually sold in small envelopes or packages.   Yeast is measured by the package; dry, unflavoured gelatine by the envelope.   Each is equal to 7g or ¼oz, equivalent to a scant tablespoon.   Note the strength of gelatine is very different to its European equivalent; experiment with the family before serving favorite dishes at a dinner party.

BEDLINENS

	BED SIZE
	SHEET SIZE

	European size

cm
	American size

inches
	Sheet size

cm
	Sheet size

Inches

	Single bed

85/90 x 190/200
	Twin bed

199 x 190/200
	168 x 244/259
	69 x 96/102

	Double

Grand lits

140 x 190/200
	Full

137 x 190/200
	206 x 244
	81 x 96/102

	Lits-jumeaux

5ft or 6ft

160/170 x 190/200
	Queen

152 x 203
	244 x 260
	90 x 102

	Big double bed

180/190 x 190/200
	King

198 x 203
	274 x 260
	108 x 102


Bedspreads cover the whole bed to the ground.

Duvets are not as widely used as in Europe – Americans tend to use comforters, which are lightweight quilted or polyester filled covers, used in combination with bedskirt and topsheet.  

THE TRAILING SPOUSE

WORK OPPORTUNITIES OVERSEAS

Many partners – mainly women- in a dual-career relationship give up their jobs to follow their spouses overseas on foreign assignment.  While they may hope to continue their careers upon arrival, most learn to their dismay that there are major difficulties in working in the United States legally.  Understandably anxious to protect the jobs of its own working population, the United States government restricts work permits and professional cards for non-US citizens to persons of executive status or to those with specialized skills.  When jobs do become available, they usually go first to US citizens.  

But if a prospective employer is convinced that you are more qualified than a US citizen to do the job, or if the US Department of Labor determines that there is a need for your services, there may be a chance for you.  However, both you and your employer will have to fight for it.  The employer will have to advertise the position, interview the people sent by the employment bureaus, and find reasons why those people are not qualified.  In reality, few employers are willing to go to all this trouble to get a work permit for an expatriate.  Nevertheless, many non-US citizens work legally in the United States – testimony to a system that can accommodate the determined job-seeker.  

An alternate but non-lucrative way to keep occupied while living abroad is to donate your skills and services by volunteering.  Now widely recognized as valid work experience, volunteer jobs are an important inclusion on resumes and work application forms, especially when returning to your home country.

Work opportunities for volunteers are abundant in the United States.  The Officers’ Wives’ Club at SACT, schools, churches, sports associations, hospitals, youth groups, community theater groups, environmental associations, and charitable fund-raising organizations are always on the look-out for helpers.  Training is provided if the job requires it, and it is not always necessary to be proficient in the English language.

VOLUNTEER Hampton Roads

The association VOLUNTEER Hampton Roads is the nonprofit resource center for Southeastern Virginia, working with over 500 nonprofits to identify and address critical community needs.   They have been serving this community since 1957 and believe that social alienation leads to a "disconnected society” — people separated from each other and from the vital resources necessary for productive lives.  Well-organized and sustained volunteering overcomes this obstacle by re-connecting people and resources.   Check them out: http://www.volunteerhr.org or call them at +757-624-2400.  

SACT OWC - Who are we?

The SACT Officers’ Wives’ Club (SOWC) offers many opportunities to meet and mingle with others in the same situation: namely, ladies who are here because of their own or their husband’s posting to the NATO Headquarters in Norfolk, Virginia.  Supporting local charities that are selected by the members is one of our Club’s stated objectives.

As a member, you will receive monthly newsletters.   The membership is currently $25 per year, and the Club offers a monthly luncheon, usually on the second Wednesday of the month, from September to May inclusive.   Each month’s event is sponsored by the ladies from one of the member nations, who choose a menu, decorate the tables, and offer raffle prizes.   The raffles are the main fundraiser for the Club, which is able to donate considerable amounts to various charities because of the generosity of those attending.   The luncheons cost only $12 (charged against your spouse’s Mess Bill), and are very popular events.  They are almost always filled to capacity, and attendance is by reservation only.   You will be invited to reserve a place for the first luncheon after your arrival here, and each month you can request a reservation for the following luncheon.   It is important that you reserve in advance, and also important that you advise the Reservations Coordinators if you need to cancel, in order that others may be given the opportunity to take your place.   Raffle tickets are sold, and a doorprize (usually provided by the sponsoring country) is also offered.   It is a wonderful way to meet the members from different nations, and to learn something about their culture and cuisine.

The Club has several informal groups, and you can be busy every day of the week if you like!   For example:

1. An English Conversation group meets once a week – it can be a great help to those who are learning or wanting to improve their language skills.  The group meets at a different members home each Thursday at 1000 hrs.

2. There are also weekly French and Spanish Conversation groups, for those who wish to learn or maintain another language.   Each of these groups meets at a different member’s home every week – a schedule is worked out according to the wishes of the participants.

3. If Quilting interests you, either as a beginner who wants to learn the basics, or as an experienced needlewoman, who enjoys getting together with others to compare and encourage creativity, there is a lively group meeting regularly.  

4. Bowling is an extremely popular local pastime that meets every week at the Naval Amphibious Base, Little Creek.

5. Book Clubs
6. Mum’s and Toddler Group If you would like to meet an international group of women with babies and toddlers the same age as your own, then the Mum’s and Toddler Group is the place for you.  The group is open to Mums with babies from birth to pre-school age and we meet every two weeks for 2-3 hours.

7. Tennis group
8. Golf group
9. Bridge groups
The September Luncheon is a welcome buffet event, hosted by the Executive Committee of the club, and provides the opportunity to learn first hand from each individual group about the activities that are available.   

In 2003, the Club established its own website, as a supplement to the Newsletter. This website serves as another opportunity to communicate with our members.   It is a useful tool for newcomers to learn about us before they arrive, for members to remain up to date about activities and former members to stay in touch.  This welcome booklet will also be included on the website.  Our website can be found at www.members.cox.net/sowc  Using the website, members can also access the monthly newsletter after registering to receive a monthly password.  Come join us and have some fun while doing worthwhile charity work as well!

CHECKLIST FOR MOVING(
(  Note:  This checklist will vary among the individual nations.  Check with your Senior National regarding details for your country.  The list below is only intended to provide a starting point from which you can adapt to your own specific needs.

	
	(
	(

	1. Contact your Sponsor
	
	

	2. Arrange accommodation (temporary if  needed)
	
	

	3. Bring photocopies of important documents such as passports, and ID cards.  Organize passports and visas for your family.
4. Obtain letters of credit from your utility companies. 
Present these letters to Virginia utility companies and sometimes they may waive the   required security deposits.
5. Get a “safe driving” letter from your car insurance company
	
	

	6. House hunting & visiting potential schools (some choose to do a advance house hunting trip before actually moving as well as to visit potential schools……..only you can decide what is best for your family)

7. View predecessors’ house (if available)
	
	

	8. Open a US. Bank Account
	
	

	9. Obtain SACT ID Card (for military spouse)
	
	

	10. Obtain Navy Exchange ID cards for all members of the family
	
	

	11. Check to see if any cars/furniture are offered for sale by departing SACT families

12. Decide whether to ship your car or buy a car in the United States.
	
	

	13. EIGHT WEEKS BEFORE YOU MOVE
*Obtain a floor plan of your new residence and decide what household items you want to keep.
*Begin an inventory of all household goods.
*Contact your insurance agent and ask them about your homeowners policy to determine    whether your possessions are covered when moving.
*Establish a file for all moving papers and receipts.
*Arrange to transfer child(ren)'s school records.
*Typically each country has their own preferred moving company. 

	
	

	14. SIX WEEKS BEFORE YOU MOVE
*Fill out post-office change of address cards.
*Send your new address to anyone that might need it -- insurance agents, credit card companies, magazine subscriptions, friends, relatives, etc. 
*Clean out closets and dispose of all items that you will not be taking with you.
*Hold a moving/garage sale or donate items to charities. 


	
	

	15. FOUR WEEKS BEFORE YOU MOVE
*Send furniture, drapes and carpets for repair or cleaning as needed.

*Begin to use up overstocks of staple foods.

*Gather valuable personal papers that you may need at your destination location, including medical and dental records, school records, birth certificates, etc.

*Make travel plans or other reservations.   Don’t forget any special needs you may have regarding flying with babies or young children.  Such as:  take-offs and landings can be hard on little ears.  Provide something to drink- as the sucking action helps to keep their ears open during the pressure changes during take-offs and landings.

*Don’t forget your pet’s traveling needs:

You may need the following items:

· International Health certificate. 

· Pet container. The airline might have a special container available or you can use your own as long as it complies with airline regulations. 

· Tranquilizers. Your vet can provide tranquilizers to be given to your pet immediately before going to the airport. 

· Your scent. Your pet can be comforted by having a piece of cloth with your scent on it. 

*and arrange any hotel reservations (your sponsor can help with this)


	
	

	16.  THREE WEEKS BEFORE YOU MOVE
*Arrange to have utilities (gas, electric, phone, cable, water, etc.) disconnected in your present home.

*Ready car registration and insurance records for transfer.

*Arrange for child care on moving day.

*If necessary, reserve apartment/building elevator for pickup and/or delivery dates.


	
	

	17. TWO WEEKS BEFORE YOU MOVE
      *Arrange to move pets.
      *Donate your house plants to family or friends. 
      *Dispose of all items too dangerous to move, including flammable liquids.
      *If necessary, have your automobile serviced and ready for the trip.
	
	

	18.    ONE WEEK BEFORE YOU MOVE
           *Transfer all bank accounts (if you are doing this)

           *Cancel newspaper delivery.
   
          *Have enough medication to last at least two weeks.   (Have prescriptions forwarded to a pharmacy at your new destination if possible.)


          *Buy traveller's checks.

          *Make arrangements to pay for your move.

         *Withdraw items and close safety deposit boxes (if necessary)
	
	

	19.  TWO DAYS BEFORE YOU MOVE
       *Defrost and dry refrigerators and freezers to be moved.

       *Set aside valuable items to carry with you including jewelry, vital documents, money and             valuable small items. 


	
	

	 20.  MOVING DAY
      *Be on hand to answer questions and give directions to movers; stay until they are finished.

      *Accompany driver for inventory of your household goods.

      *Complete information on bill of lading and carefully read the document before you sign it.

      *Make sure you have your copies of the bill of lading and inventory.

     *Keep the bill of lading until your possessions are delivered, the charges are paid, and any claims are settled.

      *Before the van/container leaves, take one final look through the house to make certain nothing has been left behind.

      *Notify the movers where you can be reached during the move. 

	
	

	21.  DELIVERY DAY
       *Be on hand to answer any questions and give directions.
       *Supervise unloading and unpacking.
       *Check carefully for any damaged or missing items.
        *Having cold refreshments available for the workers is always a good thing.
        *Note on the inventory any damaged boxes or obvious damage to unboxed items before you sign anything.



	
	

	22.  Notify State Motor Vehicle Bureau of your new address.

	
	

	23.  Contact your Child’s school.  Finalize any outstanding issues.
	
	

	24.  Get licenses for your pets as soon as possible.
	
	

	25.  All vehicles in the Commonwealth of Virginia must have an annual safety inspection, regardless of the vehicle’s state registration or age.   Inspections are conducted at many service stations.   An inspection sticker is required PRIOR to obtaining military base stickers.  If you buy a car when you arrive, make sure the inspection sticker is up to date, or not about to expire.


	
	


A FINAL WORD

This booklet makes no claim to be the definitive guide to life in Hampton Roads; it is not a complete or final document and never will be.   Volunteers of the SACT Officers’ Wives’ Club (SOWC) have spent numerous hours trying to put together a few helpful hints to help those who are newly arrived in the area, wearied by the packing and travelling process, and overwhelmed by the seemingly endless administrative procedures - not to mention the tremendous variety of consumer choices available!

Don’t panic, we have all been through it, and before long, you will feel quite settled.   Very soon, you will be welcoming newcomers yourself, guiding them through the settling process and reassuring them that life will improve!

This booklet will constantly be in the process of change and update, as new friends arrive and incur new and different experiences.   However, it can only be as good as the input we receive, and for that we will rely mostly on you, our readership, to point out our errors and update our information.

Please fill out the attached form.  We would really appreciate it if you would fill it out while you are still relatively new in the area, and your experience is still fresh.  However, anytime is always a good time!   You may place it in the Suggestion Box, which is always available at the monthly lunch, or mail it to:

 ATTN:  SOWC

C/o   S. Roeterink

913 King’s Cross 


Virginia Beach, VA  23452

Feel free include your name on the forms or send them in anonymously.

All feedback is welcome.   

Thank you for taking time to read Helpful Hints for Living in Hampton Roads.

On behalf of the SACT Officers’ Wives’ Club……we hope that we have been of some help to you as you and your family begin your stay in this vast, amazing country.

Enjoy!

FEEDBACK FORM

Please tell us of any errors you have found, or items that you would like to see included in future editions of this booklet.   Please feel free to make any other comments you think appropriate.     Thank you for your feedback.

	Date of Edition    
	Page No.     

(if applicable)


	COMMENT

	
	
	


Name and telephone are not required.  However, if you would like us to follow-up, please include your name, telephone and email address.  

NAME:_______________________TELEPHONE:__________EMAIL ADDRESS:________________

ADDRESS_________________________________________________

Mail back to:  ATTN: SOWC, c/o S.Roeterink, 913 King’s Cross, Virginia Beach, VA  23452 
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