
When the company began refinancing mortgages at Everest Financial there was not yet much of a system in place.  However, it soon became evident that in order to have any success in the fast paced dealings of refinances that an efficient system would have to be implemented.  There needed to be a network in place throughout the office so that everyone could communicate with each other and share what the current rates and updated information was as the banks made it available.  Similarly there needed to be a database that would store all the relevant information about any potential clients and also key as to when to call back.  For example a message to come up if the rates dropped below 6 % for a 15 year mortgage that said to contact Mr. Jones.  After all of the computers were linked to the common Network I was able to use TrackIt as a tool for solving all of the problems discussed above.  Now with a way to share the information and store the personal data and receive alerts for the clients the next problem that became evident was implementing financial strategies while the clients were on the phone.  While we had mortgage calculators and the information in front of us it was often hard to calculate and compare scenarios while the client was on the phone.  While in theory this should not be a problem as a few minutes and a call back was all that was needed but in that short time it was often long enough for a client to lose interest.  It became evident that something needed to be done.  In order to solve this problem I looked up the amortization formula and went to Excel. After working extensively with the spreadsheets I was able to come up with a way to compare all of the information by simply entering the numbers as the client presented them.  Each number was linked to a formula which was in turn linked to several scenarios.  Thus when the numbers were entered all possible options were on the computer screen ready to be discussed with the client.  While the process of implementing the database and spreadsheets was long it saved a lot of time and produced a significant profit in the long run. 
