Values in Organizations (formerly Business Ethics) (BUS 335)

Instructor: Dean R. Poirier, M.A., J.D.

Office Hours: By appointment

Communications: 
Home Phone: 919-658-0784, Main Office Phone: 910-296-1478, Fax: 910-296-1005




Email: dpoirier@moc.edu 
Course Information/Document Website: http://www.angelfire.com/nc3/poirieratmoc/values.html
Course Description:  A contemporary, practical, issue-oriented course about business ethics. Specific topics covered will include: What are Business Ethics? The Role of Leadership in Developing a Culture of Integrity, Theories of Relationship, Environmental Causes, Globalization, Is Ethical Behavior Good for Business? Causes of Failures in Business Ethics,  Self-Regulation of Business Ethics, Government Regulation of Business Ethics, Conflicts of Interest, Corporate Governance, Issues of Honesty (e.g. Advertising, Product Safety, Financial Reporting and Corruption/Bribery), Issues of Loyalty (e.g. Whistleblowing) and Issues of Fairness (e.g. Executive Compensation and Downsizing)

Course Objectives: To raise awareness of, and provide relevant and substantive information about, business ethics.

Textbooks & Supplemental Materials:  
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An Introduction to Business Ethics with Free Business Ethics Powerweb, Joseph  R. Desjardins, McGraw-Hill, Aug. 2002. ISBN: 0-07-283647-4

[image: image2.jpg]



Taking Sides: Clashing Views on Controversial Issues in Business Ethics and Society, 8th, Lisa H. Newton &  Maureen M. Ford, McGraw-Hill, 2004. ISBN: 0-07-291719-9.

Major Course Requirements:


Class Participation in discussions


2 exams, in-class mid-term and take home final

1 group project & presentation, to draft & present a model code of conduct and a strategy for implementing and monitoring compliance with same

1 paper, 8 to 10 pages, double spaced, with appropriate notations on (choose 1):

a) a particular business ethics issue, research the issue, present alternative views & your conclusions (e.g. Sweatshops, good or bad? The ethics of outsourcing, etc.), or

b) a profile of a particular business leader who is arguably a business ethics hero (e.g. Aaron Feuerstein), or 

c) a profile of a particular business that is arguably highly ethical (e.g. Southwest Airlines) 
FINAL GRADE CALCULATION:

Class Participation: 
10%

Group Project:

20%

Mid-Term Exam:
20%

Final Exam:

30%

Paper:


20%

SCORE


GRADE

93-100


       A

85-92


       B

77-84


       C 

69-76 D

0-69 F

Assigned Readings: Assigned readings may be in course texts, supplements, library texts on reserve or accessible via the internet. Any assigned reading should be completed prior to class and students should come prepared to discuss same in class. Any material in an assigned reading may appear in a test, whether or not the material is covered during class time.

Additional Resources: Students are not required to read items indicated as additional resources, though students may voluntarily choose to read them to gain a wider, more well-rounded understanding of the subject area.

Class Break Times: There will be 2-10 minute breaks during each class. The first will occur on or about 7:15 p.m. and the second will occur on or about 8:30 p.m.

Common Courtesy: Please show common courtesy to your professor and classmates. Do not bring cell phones or beepers to class. Arrive on time and stay for the entire class period. Begin with the assumption that the opinions, positions and perspectives of others are sincerely held and worthy of respect. At the same time, challenge one another to support and defend our viewpoints with clearly reasoned arguments. In all events, we will treat all persons with dignity and respect, even if we personally reject their views.

Academic Honor Policy: “In academic affairs Mount Olive College operates according to an honor system which assumes that all members of the College community will respect the principles of honesty, integrity, and mutual trust.  Students are expected to tell the truth, respect the property of others, and be honest.  Any form of conscious and willful cheating, including plagiarism, is intellectually dishonest and will not be tolerated at Mount Olive College.  At their discretion faculty may require students to sign the following statement: ‘I have neither given nor received help on this examination, assignment, or paper.’

Cheating is defined as the performance of any dishonest and deceptive act by which a student gives or receives information illicitly with the intent to deceive the instructor in the evaluation of the student’s work or represents the labor or knowledge of another as his/her own.  The term “cheating” includes but is not limited to: (1) use of any unauthorized assistance in taking quizzes, tests, or examinations: (2) dependence upon the aid of sources beyond those authorized by the faculty member supervising or assigning written papers, reports, problems, or other assignments; (3) the acquisition, without permission, or tests or other academic materials belonging to a member of the College community.

Plagiarism is defined as the use of the thoughts, writings, concepts, or visual representations of another person without proper acknowledgment and documentation.  The Oxford English Dictionary defines plagiarism as ‘the wrongful appropriation or purloining and publication as one’s own, of the ideas, or the expression of the ideas (literary, musical, mechanical, etc.) of another.’ The term ‘plagiarism’ includes, but is not limited to, the use, by paraphrase or direct quotation, of the published or unpublished work of another person or agency and engaging in the selling of term papers or other academic materials.  Students are expected to understand the meaning of plagiarism and to avoid all suspicion of plagiarism in all their work.  The syllabus of every course at Mount Olive College will include a statement regarding the honor system, banning cheating and plagiarism, and indicating sanctions that may follow any disregard of the policy.

Sanctions for cheating of plagiarism may include permanent separation from the College, suspension, disciplinary warning, or failure of the course involved.  In cases of academic dishonesty, faculty members should confer with the Vice President for Academic affairs for procedures,” (Mount Olive College 2001-2003 Catalog, pp. 74-75).
Inclement Weather Policy: “Announcements of College closing or class suspension must be authorized by the President and will be broadcast on the campus cable system and local radio stations.

Mount Olive and Goldsboro Locations:
Radio Stations:
WDJS   (AM)  1430 - Mount Olive

WKIX   (FM)  102.3 - Goldsboro

WGBR  (AM)  1150 - Goldsboro

WWMY (FM)   96.9 - Goldsboro

WSSG   (AM)  1300 - Goldsboro

Television Stations:

WRAL-TV  Channel  5 - Raleigh

WITN -TV  Channel  7 - Washington

WNCT-TV  Channel  9 - Greenville

Campus Cable System - Mount Olive,” (Mount Olive College 2001-2003 Catalog, pp. 69-97).

Attendance Policy:  “All faculty members are required to keep attendance records and to report student absences to the appropriate office: to the Registrar’s Office for students enrolled in traditional programs at the Mount Olive location;  to the program supervisor for students enrolled in modular programs at the Mount Olive location: to the location director for students enrolled at the Goldsboro, New Bern, the Research Triangle Park, or Wilmington locations.

In cases of personal illness, family emergency, or approved representation of the College at an event, a student may request an excused absence.  The instructor may require written justification and verification for an excused absence.  Approval of an absence as excused is at the discretion of the faculty member.  An absence for any reason does not lessen a students responsibility to meet the requirements of the course.  Work missed during an absence my be made up at the discretion of the instructor.  The instructor has the authority to lower the course grade because of a student’s lack of attendance unless otherwise stated in the course syllabus.

NOTE:  Veterans administration regulations concerning class attendance, conduct, and rate of progress are in effect at the College.  Withdrawal from or unsatisfactory completion of courses may result in termination of veterans benefits and may require return of previously awarded benefits for that term of enrollment.  All students eligible for veterans benefits should familiarize themselves with the College policies on attendance and academic eligibility for continuous enrollment.  See Section 5.8 Academic Standing and program requirements in Section 7 Academic Departments,” (Mount Olive College 2001-2003 Catalog, pp. 78-79).

Traditional Programs:  In traditional programs at all locations, unexcused absences shall not exceed the credit hours of the course.  For example, a course of one semester hour will permit only one unexcused absence.  If the number of unexcused absences is exceeded, the instructor may lower the student’s grade; process a drop form in the Registrar’s Office to drop the student from the course with a grade of F; or require additional work,” (Mount Olive College 2001-2003 Catalog, p. 79).

TLC: One-on-one and group tutoring sessions, study skills mentoring, workshops, and numerous learning resources are available throughout the semester free of charge at the Teaching and Learning Center.  If you are interested in additional exposure to an academic area or need academic assistance, come by 547 Michael Martin Dr., Waylin Center, call (919) 658-2502, ext. 3252, or email jbancroft@moc.edu
Disability Services: “Mount Olive College affirms its commitment to nondiscrimination of the basis of disability and its intention to comply with all lows prohibiting such discrimination including Section 504 or the Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990. If you have a documented disability and would like to request course or campus accommodations, contact the Director of the Teaching and Learning Center at 547 Michael Martin Dr., Waylin Center or call (919) 658-2502, ext.3252.  Also, please notify your instructor during the first week of class of any special needs or concerns.

Make-Up Tests and Assignments:  Missed tests and assignments will be completed at the discretion of the instructor.

Library Information:

Base Library:  722-5825

Monday - Thursday:  10:00AM - 9:00PM

Friday and Saturday:  10:00AM - 4:30PM

Sunday:  1:00 - 5:00

Closed Federal Holidays

Moye Library (Main Campus): 658-2502/Fax: 658-8934

Moye Library regular hours of operation:

Monday - Thursday:  7:45AM - 10:00PM

Friday:  7:45AM - 5:00PM

Saturday:  1:00PM - 5:00PM

Sunday:  6:00PM - 10:00PM

Wayne County Public Library:  735-1824

Regular Hours of Operation:

Monday - Thursday:  9:00AM - 9:00PM

Friday and Saturday: 9:00AM - 5:30PM

Sunday:  Closed

Syllabus

(Note: Since this is a “contemporary” course, there may be additional assignments added based upon new developments)

Class 1: 
What are Business Ethics?




Special Assignment: Prepare a definition of Business Ethics

Required Reading:

Metaethic Business Propositions: On Definition of Business Ethics, Cause, Vol. IV, No.1, Fall/Winter 2000.





http://www.metaethics.org/mbp/mbp0928.html



Additional Resources:

“Absolute Truth? Absolutely Not!”, Barna Research Group, 2002.

http://www.christianity9to5.org/articles2.cfm?article_id=35
A framework for universal principles of ethics, University of British Columbia, Center for Applied Ethics

http://www.ethics.ubc.ca/papers/invited/colero.html
Austin, Steve & Steelman, Mary (2004) Rise of the New Ethics Class, Integrity Advisors, Inc., P.O. Box 2267, Tarpon Springs, FL 34688-2267.

Badaracco, J. L., Jr., & Ellsworth, R. R. (1989). Leadership and the Quest for Integrity. Boston: Harvard Business School Press. 

Bagley, C.E. (Feb. 2003) “The ethical leader’s decision tree”, Harvard Business Review, Vol. 81:2, p.18-19.

Blanchard, Ken (May 2001) “Managing by Values”, Executive Excellence.

Bowie, Norman, "Does It Pay to Bluff in Business?" in Ethical Theory and Business, ed. T. Beauchamp and N. Bowie, 3rd ed. (Englewood Cliffs, N.J.: Prentice-Hall, 1988), pp. 446-47.

Carter, Stephen L. Integrity. New York City: Harper Collins, 1996.

Centore, F.F., Two Views of Virtue : Absolute Relativism and Relative Absolutism, Contributions in Philosophy, 0084-926X ; No. 76, Greenwood Press, 2000.

Coady, C.A.J., "Business, Ethics and Moral Courage", Res Publica, Vol. 5 No. 2, Center for Applied Philosophy and Public Ethics.

Cohen, Judy (2001) ‘Appreciating, Understanding, and Applying Universal Moral Principles’, Journal of Consumer Marketing, Volume 18, Number 7.

Dobson, Ryan, Be Intolerant: Because Some Things Are Just Stupid, Multnomah Publishers, 2003.

Del Vecchio, Gene (2003) A Knight’s Code of Business: How to Achieve Character and Competence in the Corporate World, Paramount Market Publishing.

Devos, Dick, Rediscovering American Values: The Foundations of Our Freedom for the 21st Century, Plume, November 1998.

Ford, R.C. and Woodrow, D.R. (1994) “Ethical Decision Making: A Review of the Empirical Literature”, Journal of Business Ethics, vol. 13 (3), pp. 205-21.

Gardner, Howard et al, (2003), Good Work: When Excellence and Ethics Meet, Basic Books.

Gilman, Stuart G., Moral Courage and Ethical Character, Ethics Resource Center.

http://www.ethics.org/sg_corner_2003_09.html
Gough, R. W. (1998) Character is destiny: The value of personal ethics in every life.  Rocklin, CA: Forum.

Hill, Alexander, “Dishonesty and Deception in Business”, from Just Business: Christian Ethics for the Marketplace, InterVarsity Press, P.O. Box 1400, Downers Grove IL 60515-1426.

http://www.christianity9to5.org/articles2.cfm?article_id=22
Jackall, R. (1988), Moral Mazes, OUP, Oxford (pp. 1-16).

Jones, T.M. (1991) “Ethical Decision Making by Individuals in Organizations: An Issue-Contingent Model”, Academy of Management Review, Vol. 16, pp. 366-395.

Josephson, M., & Hanson, W. (Eds.).  (1998) The power of character.  San Francisco: Jossey-Bass.

Kennedy, John W. (May 28, 2004) “Euphemisms Tempt Christians to Conveniently Shed Guilt of Sin”, Religion Journal.Com.
http://www.religionjournal.com/showarticle.asp?id=1531
Kidder, Rushworth, How Good People Make Tough Choices: Resolving the Dilemmas of Ethical Living, William Morrow & Co., 1995.

Kritek, Phyllis Beck, Negotiating At An Uneven Table: Developing Moral Courage in Resolving Our Conflicts, Jossey-Bass, January 25, 2002.

Lencioni, Partick M. (July 2002) “Make your values mean something”, Harvard Business Review, pp. 113-117.

Low, T.W. et al. (2000) ‘A Review of Empirical Studies Assessing Ethical Decision Making in Business’, Journal of Business Ethics, vol. 25 (3), pp. 185-204.

Mahoney, Jack, “Cultivating Moral Courage in Business”, Business Ethics: A European Review, Vol. 7, Issue 4, pp. 187-192.

Malphurs, Aubrey, Values Driven Leadership: Discovering and Developing Your Core Values for Ministry, Baker Books, 1996.

Maxell, John C. (August 2003) There’s No Such Thing as “Business Ethics”: There’s Only One Rule for Making Decisions, Warner Faith.

MacAdam, Millard M., Total Integrity, Broadman & Holman Publishers, October 1996.

Mitroff, Ian et al, A Spiritual Audit of Corporate America: A Hard Look at Spirituality, Religion, and Values in the Workplace, Jossey-Bass, October 1, 1999.

Nix, William H., Character Works, Broadman & Holman Publishers, July 1999.

Nwachukwu, S.L.S. and Vitell, S.J. (1997) “The Influence of Corporate Culture on Managerial Ethical Judgements”, Journal of Business Ethics, vol. 16, pp. 757-776.

Parkinson, J. Robert (March 22, 2004) “Thinking clearly, remembering values key to making the call”, Milwaukee Journal Sentinel.

http://www.jsonline.com/bym/career/mar04/216302.asp
Rokeach, M. (1979) Understanding Human Values: Individual and Societal, Free Press.

Scott, E.D. (2002) “Organizational moral values.”, Business Ethics Quarterly, 12(1), 333-355.

Seglin, J.L. & Augustine, N.R. (2000) The Good, the Bad, and Your Business: Choosing Right when Ethical Dilemmas Pull You Apart  John Wiley & Sons. 

Smedes, Lewis, Mere Morality (Grand Rapids: Eerdmans, 1983).

Trevino, L.K. (1986) “Ethical Decision Making in Organizations: A Person-Situation Interactionist Model”, Academy of Management Review, vol. 11 (3), pp. 601-617.

Velasquez, Manuel et al (Winter 1996) “Thinking Ethically: A Framework for Moral Decision Making”, Issues in Ethics - V. 7, N. 1.

http://www.scu.edu/ethics/publications/iie/v7n1/thinking.html
Werhane, Patricia H. & Freeman, R. Edward, editors (1998) Blackwell Encyclopedic Dictionary of Business Ethics, Blackwell Publishers.

What is Ethics? Santa Clara University, Markkula Center for Applied Ethics

http://www.scu.edu/ethics/practicing/decision/whatisethics.html
Whetstone, J.T. (Sept. 2002) “How Virtue Fits Within Business Ethics”, Journal of Business Ethics, Vol. 33:2, p. 101-114.

Whetstone, J. (2003) “The language of managerial excellence: Virtues as understood and applied”, Journal of Business Ethics, 44(4), 343-358.

The Role of Leadership in Developing a Culture of Integrity




Required Reading:





Desjardins, An Introduction to Business Ethics, p.1-3.

Malden Mills: A Study in Leadership, October 1996 Quality Monitor Newsletter.





http://www.opi-inc.com/malden.htm
M. Brenda Smith (May 17, 1998) ‘Meet the companies Malden Mills also saved’, Lawrence Eagle-Tribune.

http://www.eagletribune.com/news/stories/19980517/BU_001.htm




60 Minutes video on Aaron Feuerstein & Malden Mills





http://www.polartec.com/movies/60min.mov



Additional Resources:

Alsop, Ronald J., The 18 Immutable Laws of Corporate Reputation: Creating, Protecting, and Repairing Your Most Valuable Asset, Wall Street Journal Books, Free Press, 2004.

Blackburn, Tom, Christian Business Ethics, Chicago, IL, Fides/Claretian, 1981.

Badaracco, Joseph L., Jr. (March 1993) Leadership and the Quest for Integrity, Harvard Business School Press.

Badaracco, Joseph L., Jr. & Webb, Allen (January 1, 1995) Business Ethics: A View from the Trenches, California Management Review, pp. 8-28.

Beekun, Dr. Rafik Issa, Islamic Business Ethics, University of Nevada

and Islamic Training Foundation, November 01, 1996, Copyright © 1996, International Institute of Islamic Thought, PO Box 669, Herndon, VA 20170

http://management.about.com/gi/dynamic/offsite.htm?site=http%3A%2F%2Fwww.islamist.org%2Fimages%2Fethicshm.pdf
Blanchard, Ken (1999) The Heart of a Leader, Honor Books.

Bird F.B. & Waters, J.A. (Fall 1989) ‘The Moral Muteness of Managers’,  California Management Review, pp. 73-88.

Brennan, John J., Chairman and CEO, The Vanguard Group,‘The Market Value of Integrity’,  The Sears Lectureship in Business Ethics, Center for Business Ethics, Bentley College, Waltham, MA, October 29, 2002 

http://rs6.net/tn.jsp?t=vi5kdun6.glg9rtn6.axa9gun6&p=http%3A%2F%2Fecampus.bentley.edu%2Fdept%2Fcbe%2Fnewsletter%2Fjannewsletter%2FMarket_Value_of_Integrity.pdf
Calkins, M. (Feb. 2000) “Recovering religion’s prophetic voice for business ethics”, Journal of Business Ethics, Vol. 23:4, p. 339-352.

Cavanaugh, G.F & Bandsuch, M.R. (June 2002) “Virtue as a benchmark for spirituality in business”, Journal of Business Ethics,Vol. 38:1-2, p. 109-117.

Childs, James M, Ethics in Business: Faith at Work, Augsburg Fortress Publishers, 1995.

Childs, James M (1997) “Lutheran perspectives on ethical business in an age of downsizing”, Business Ethics Quarterly, 7(2), 123–31.
Ciulla, Joanne B., Editor (1998), Ethics : the heart of leadership, edited by Joanne B. Ciulla ; foreword by James MacGregor Burns. Westport, Conn. : Quorum Books.

Ciulla, Joanne B. “Trust and the Future of Leadership,” in Norman E. Bowie, ed., The Blackwell Guide toBusiness Ethics (Malden, MA: Blackwell Publishers, 2002.

Epstein, E.M., Religion and business – critical role of religious traditions in management education, Journal of Business Ethics, June 2002, Vol. 38:1-2, p. 91-96.

Frankena, William K., "Is Morality Logically Dependent on Religion?," in Religion and Morality: A Collection of Essays, edited by Gene Outka and J. P. Reeder, Jr. (New York: Doubleday, 1973)

Freiberg, Kevin (November 1998), ‘Leaders as Value Shapers’, Executive Excellence.

Gahr, Evan & Kotter, John, Spirited Enterprise, American Enterprise, 10473572, Jul/Aug97, Vol. 8, Issue 4.

Galford, Robert M. & Drapeau, Anne Seibold (December 31, 2002), ‘The Trusted Leader’, Free Press.

Gallagher, Richard S., The Soul of an Organization: Understanding the Values That Drive Successful Corporate Culture, Dearborn Trade, a Kaplan Professional Company, October 15, 2002.

Gilmartin, Raymond V., President and CEO, Merck & Co., Inc., Ethics and the Corporate Culture, Lecture at Bentley College, Monday, November 10, 2003. (Video)

http://streams.wgbh.org/forum/forum.php?organization=Bentley+College
Gini, Al (1996), ‘Moral Leadership and Business Ethics’, Loyola University Chicago in Ethics & Leadership Working Papers (Academy of Leadership Press)

Green, R. M, Guiding principles of Jewish business ethics, Business Ethics Quarterly, 7(2), 21–30, 1997.


Green, R. M., Donahue, J. A., and Van Wensveen Siker, L, Does religion make a difference in your business ethics? The case of Consolidated Foods, Journal of Business Ethics, 10(11), November, 819–32, 1991.

Greenleaf, R. 1977, Servant Leadership: A Journey into the Nature of Legitimate Power and Greatness, New York, Paulist Press.

Hackworth, Michael, CEO of Aspirian Corp. and a member of the Markkula Ethics Center¹s Advisory Board, ‘Only the Ethical Survive: Leadership in fairness and honesty makes good business sense’, delivered this address to the American Society of Engineering School Deans in March 1999, reported in Issues in Ethics - V. 10, N. 2, Fall 1999.

http://www.scu.edu/ethics/publications/iie/v10n2/ethical-surv.html
Herman, Stewart W & Schaefer, Arthur Gross (2001), Spiritual goods : faith traditions and the practice of business, Philosophy Documentation Center.

Hiebert, Bruce, Good Work: How to Live Your Values in the WorkPlace, Access Publisher, 1997.

Hilgert, Raymond L. et al, Christian Ethics in the Workplace, Concordia Publishing House, November 2001.

Hill, Alexander, Just Business: Christian Ethics for the Marketplace, Downers Grove, IL, InterVarsity Press, 1997.

Jackson, K., Spirituality as a foundation for freedom and creative imagination in international business ethics, Journal of Business Ethics, 1999 March, Vol. 19:1, p. 61-70.

Johnson, Larry & Phillips, Bob, Absolute Honesty: Building a Corporate Culture That Values Straight Talk and Rewards Integrity, AMACON, May 1, 2003.

Julian, Larry S., God is my CEO, Adams Media Corporation, August 2002.

Jones, Del (June 11, 2004) “Leadership lessons from the Reagan years,” USA Today, p. 6B.

http://news.yahoo.com/news?tmpl=story&u=/usatoday/20040611/bs_usatoday/leadershiplessonsfromthereaganyears
Kahaner, Larry, Values, Prosperity, and the Talmud: Business Lessons from the Ancient Rabbis, John Wiley, August 2003 

Kanugo, R.N. et al, Ethical Dimensions of Leadership, SAGE Publications, February 1996.

Kellerman, Barbara: Bad Leadership: What It Is, How It Happens, Why It Matter, Harvard Business School Press, September 1, 2004.

Kerber, Ross (September 14, 2003), ‘Aaron Feuerstein’s Labor of Love’, Boston Globe.

http://www.boston.com/business/globe/articles/2003/09/14/aaron_feuersteins_labor_of_love/
Klemke, E. D., "On the Alleged Inseparability of Religion and Morality," Religious Studies, (1975)

‘Leadership and Business Ethics: Does It Matter? Implications for Management’, Journal of Business Ethics, 20, 4, July 1999, p.327-335.

MacAdam, Millard N, Intentional Integrity: Aligning Your Life with God’s Values, Broadman & Holman Publishers, 1996.

MacDonald, G. & Nijhof, A. (1999), ‘Beyond codes of ethics: an integrated framework for stimulating morally responsible behaviour in organizations’,   Leadership and Organization Development Journal vol. 20 (3) pp133-146.

McCann; D. P. (November 11, 1994). ‘The Just [Manager] Will Flourish Like the Palm Tree: Reflections on the Role of Religion in Business Ethics’, Presentation at the conference for Teaching and Training Business Ethics in the 90s and Beyond: Issues, Strategies and Tactics, DePaul University.

McClenahen, John S. (March 1, 1999), ‘Your Employees Know Better’, Industry Week.

http://www.findarticles.com/cf_0/m1121/5_248/54002560/p1/article.jhtml?term=business+ethics
Messick, David M. and Bazerman, Max, “Ethical Leadership and the Psychology of Decision Making,” Sloan Management Review (Winter 1996), 9-22.

Minkes, A.L. et al, Leadership and business ethics: Does it matter? Implications for Management, Journal of Business Ethics, 1999 May, Vol 20:4, p. 327-335.

Nash, Laura, Believers in Business, Nashville, Thomas Nelson, 1994.

Nash, Laura & McLennan, Scotty (2003), Church on Sunday, Work on Monday: The Challenge of Fusing Christian Values with Business Life, Jossey-Bass.

Nash, Laura, Good Intentions Aside, A Manager’s Guide To Resolving Ethical Problems. Harvard Business School Publishing. October 1993.

Naughton, M. and Laczniak, G. R. 1993, A theological context of work from the Catholic social encyclical tradition, Journal of Business Ethics, 12, 981–93, 1993.

Niebuhr, Reinhold, Moral Man and Immoral Society, Westminster Knox Press, reprint 2002, orig, 1932.

Nielsen, Kai, Ethics Without God (Pemberton Books, 1973)

Nouwen, Henri, In the Name of Jesus: Reflections on Christian Leadership, Crossroad, 2002.

Novak, Michael, Business As A Calling-Work and the Examined Life, The Free Press, 1230 Avenue of the Americas, New York, NY 10020.

Nowell-Smith, Patrick, "Religion and Morality," Encyclopedia of Philosophy, edited by Paul Edwards (New York: Macmillan, 1967), pp. 150-58.

Paine, Lynn Sharp (1997), Cases in Leadership, Ethics, and Organizational Integrity: A Strategic Perspective, Irwin.

Paine, Lynn Sharp (March-April 1994), "Managing for Organizational Integrity," Harvard Business Review.

Pava, M.L., Developing a religiously grounded business ethics:A Jewish perspective, Business Ethics Quarterly, Jan 1998, p. 65-83.

Pava, M.L., Religious business ethics and political liberalism:An integrative approach, Journal of Business Ethics, 1998 Nov., Vol. 17:5, p.1633-1652.

Pava, M.L., Searching for Spirituality in All the Wrong Places, Journal of Business Ethics; Dec 2003 Part 3, Vol. 48, Issue 4, p393-401. 

Pojman, Louis P., Ethics: Discovering Right and Wrong, 2d. ed., Wadsworth, 1995.

Rae, Scott B., (August 1996), Beyond Integrity: A Judeo-Christian Approach to Business Ethics.

Senske, Kurt, Executive Values:A Christian Approach to Organizational Leadership, Ausburg/Fortess, 2003.

Snoj, B. & Urlep, M., Certain aspects of business ethics and the culture of the company, Nase Gospodarstvo, 1995 Vol. 41:5-6, p. 518-522.

Solomon, Robert C. (1999), A Better Way to Think About Business: How Personal Integrity Leads to Corporate Success. Oxford: Oxford University Press, “Introduction: Can Virtue Be Taught?” pp. xiv-xxiv.

Spears, Larry C.; Lawrence, Michele, Focus On Leadership : Servant-leadership for the Twenty-first Century, John Wiley & Sons, Inc., 2002.

Spears, Larry C., Insights on Leadership: Service, Stewardship, Spirit and Servant-Leadership, John Wiley & Sons, 1998.

Spears, Larry C., The Power of Servant-Leadership, John Wiley & Sons, Inc., 1998.

Spears, Larry C.& Frick, Don M., On Becoming a Servant-Leader, John Wiley & Sons, 1996.

Spears, Larry C., Reflections on Leadership: How Robert K. Greenleaf’s Theory of Servant-Leadership Influenced Today’s Top Management Thinkers,

John Wiley & Sons, 1995.

Spears, Larry C., Practicing Servant Leadership, Leader to Leader, No. 34 Fall 2004.

http://drucker.org/leaderbooks/l2l/fall2004/spears.html
Stackhouse, Max L. et al, On Moral Business: Classical and Contemporary Resources for Ethics in Economic Life, Eerdmans, William B. Publishing Company, December 1994.

Stephenson, Carol, Rebuilding trust: The integral rold of leadership in fostering values, honesty and vision, Ivey Business Journal, London, Jan/Feb 2004, Vol. 68, Issue 3.

Stewart, David, Doing Business By the Good Book, Hyperion Press, 2004.

Rice, G., Islamic ethics and the implication for business, Journal of Business Ethics, 1999 Feb 2, Vol. 18:4, p. 345-358.

Ryan, Michael (September 8, 1997), ‘Case Study: Malden Mills: They Call Their Boss A Hero’, Reputation Management, Parade Magazine.

Rush, Myron, God’s Business: Balancing Faith and the Bottom Line, Cook Communications Ministries, April 2002.

Tamari, Meir, The Challenge of Wealth: Jewish Business Ethics, Business Ethics Quarterly; March 97, Vol. 7 Issue 2, p45-57.

Teal, Thomas (November 1996), ‘Not a Fool, Not a Saint’, Fortune Magazine.

Tinsley, Dillard B., The proverbial manager, Business Horizons, Greenwick, Sept./Oct. 2002, Vol 45, Issue 5, p. 27-34.

Trevino, Linda & Nelson, Kate (1999), Managing Business Ethics: Straight Talk About How To Do It Right, 2nd Ed., John Wiley & Sons, Inc.

Valente, Judy (December 11, 1998) “Profile: Michael Birck- Tellabs, Inc.”, Religion & Ethics Newsweekly, Episode 215.

http://www.pbs.org/wnet/religionandethics/week215/profile.html
Webley, B., The Interfaith Declaration: constructing a code of ethics for international business, Business Ethics, 1996 Jan., Vol. 5:1, p.52-5457.

Wessel, Harry (May 21, 2003), ‘Forging a Moral Code; Ethics are Suddenly in the News, But Experts Say That a Company’s Official Policy is Less Important Than What Happens Formally’, Orlando Sentinel.

‘Woman Saves Sewing Plant’, NPR, Monday, Nov. 10, 2003 (Audio File)

http://www.npr.org/features/feature.php?wfId=1500847
Wulf, Steve (January 1, 1996), ‘The Glow from the Fire’, Steve Wulf, Time Magazine, McLaughlin, Corinne (2001), Spiritual Politics Series: Visionary Leadership.

http://67.120.246.148/relationship/columnists/davmal/spiritual_politics/visionary_lead.asp
Yarwood, Vaughn, God’s Work: Does Business Need Religion?, Management, Auckland, Oct. 1993, Vol. 40, Issue 9, p. 30.

Zinbarg, Edward G. (2003), Faith, Morals and Money What the World's Religions Tell Us About Ethics in the Marketplace, Continuum.

Theories of Relationship

Special Assignment: Make a list of all your stakeholders/constituents (i.e. those that affect or that are affected by, your choices/behavior)





Required Reading:






Desjardins, An Introduction to Business Ethics, p.39-61.

Johnson & Johnson Credo

http://www.jnj.com/our_company/our_credo/index.htm
E-Center for Business Ethics, Ethics Digest: The Relationship Between Corporate Citizenship and Competitive Advantage






http://www.e-businessethics.com/orgcitizen1.htm
Marcoux, Alexei M., ‘Business Ethics Gone Wrong’, CATO Policy Report, July 24, 2000.






http://www.cato.org/dailys/07-24-00.html
Corporate Ethics and Accountability, John Entine, Corporate Governance, 1996

http://www.corpgov.net/forums/commentary/entine1.html
Additional Resources:






Reserve: Boatright, Ethics and the Conduct of Business, p.369-381.

Andriof, Waddock, Husted & Rahman, Unfolding Stakeholder Thinking,  Greenleaf Publishing, 2003.

Arena, Christine, Cause for Success: 10 companies that put profit second and came in first, New World Library, November 9, 2004.

Badaracco, Joseph L., Jr., Defining Moments: When Managers Must Chose Between Right and Right, Harvard Bus. School Press, Sept. 1997.

Baker, Mallen, Comment: As simple as doing right by the customer, Ethical Corporation, October 2002

Barry, Norman P., Do Corporations Have Any Responsibility Beyond Making a Profit? Journal of Markets & Morality 3, no.1, Spring 2000, p.100-107.

http://www.acton.org/publicat/m_and_m/2000_spring/pdf/mm-v3n1-barry1.pdf
Blair, Margaret M., “Whose Interests Should Corporations Serve?” in Ownership and Control: Rethinking Corporate Governance for the Twentieth-First Century (Washington, DC:The Brookings Institution, 1995).

Body Flop: Anita Roddick proclaimed that business could be caring as well as capitalist. Today The Body Shop is struggling on both counts. R.O.B. - Toronto Globe and Mail's Report on Business Magazine, May 31, 2002
Bollier, David, Hickey, Adrienne (Ed.) & Norman Lear, Aiming Higher : 25 Stories of How Companies Prosper by Combining Sound Management and Social Vision, AMACOM, Sept. 1996.

Burke, L. & Logsdon, J.M., How Corporate Social Responsibility Pays Off, Long Range Planning, vol. 2 (4) pp495-502, 1996.

Business Ethics Magazines 100 Best Corporate Citizens for 2002.

http://www.business-ethics.com/100best.htm
Cohen, Ben et al, Ben & Jerry's Double-Dip: How to Run a Values-Led Business and Make Money, Too, Fireside, May 1998.

Cook, S. (JAN 2003), ‘Corporate Social Responsibility’, Management Today, p. 40-47.

Cragg, Wesley, Prosperity and Business Ethics: The Case for Corporate Social Responsibility in the Americas.

Craig, W. (2002), ‘Business ethics and stakeholder theory, Business Ethics Quarterly, 12(2), 113-142.

Donaldson, Thomas, Corporations and Morality, Prentice-Hall, 1982.

Donaldson, Thomas. & Preston, L.E, The Stakeholder Theory of the Corporation: Concepts, Evidence and Implications, Academy of Management Review, vol. 20 (1), pp. 65-91 (1995).

Donaldson, Thomas. & Dunfee, T.W. (1994), ‘Towards a unified conception of business ethics: Integrative social contracts theory’, Academy of Management Review, 19, 252-284.

Dougherty, Peter J., Who’s Afraid of Adam Smith?: How the Market Got Its Soul, John Wiley & Sons, 2002.

Entine, Jon, Rainforest Chic, The Toronto Globe and Mail Report on Business Magazine, Oct. 1995.

http://www.jonentine.com/articles/rainforest_chic.htm
Entine, Jon, When Rainforest Ice Cream Melts: The Messy Reality of 'Socially Responsible Business, Electronic Journal of Radical Organizational Theory (EJROT), November 1995

http://www.mngt.waikato.ac.nz/research/ejrot/Vol1_1/Dialogue/Entine.asp
Frank, Robert H. “Can Socially Responsible Firms Survive in a Competitive Environment?”, in Ethical Issues in Business, edited by Donaldson, T. & Werhane, P.H., Prentice-Hall, pp. 159-175.

Frank, Robert H., What Price the Moral High Ground? Ethical Dilemmas in Competitive Environments, Princeton University Press (2003).

Friedman, Milton, The Social Responsibility of Business Is to Increase Its Profits, New York Times Magazine, 1970.

Freeman, R.E., A Stakeholder Theory of the Modern Corporation, B&B (1997).

Freeman, R.E. (1994), ‘The politics of stakeholder theory: Some future directions’, Business Ethics Quarterly, 4(4), 409-421.

Gibson, K, The Moral Basis of Stakeholder Theory, Journal of Business Ethics, vol. 26 (3/1), pp. 245-257 (2000).

Glasser, Jeff, Dark Cloud: Ben & Jerry's Inaccurate in Rainforest Nut Pitch, Boston Globe, July 30, 1995.

http://www.jonentine.com/articles/boston_globe.htm
Goyder, Mark, Redefining CSR, Centre for Tomorrow’s Company, 2003.

Gunther, Marc, Faith and Fortune: The Quiet Revolution to Reform American Business, Crown Business, October 12, 2004.

Hopkins, Michael, Corporate Social Responsibility Around the World, MHC International Ltd. 

http://www.stthom.edu/cbes/oje/articles/hopkins.html
Jackson, Ira & Nelson, June, Profits with Principles, Currency, August 26, 2003.

Jones, et al., “Stakeholder Theory: The State of the Art,” in Norman E. Bowie, ed., The Blackwell Guide to Business Ethics (Malden, MA: Blackwell Publishers, 2002.

Kelly, Marjorie, The Divine Right of Capital, Berrett-Koehler, January 2003.

Langtry, B. (1994), ‘Stakeholders and the moral responsibilities of business’, Business Ethics Quarterly, 4(4), 431-443.

Makower, Joel, Beyond the Bottom Line: Putting Social Responsibility to Work for Your Business and the World, Touchstone Books, Oct. 1995.

Managing For Organizational Integrity,"  Harvard Business Review (March-April 1994): 106-117

McIntosh, M. et al, Corporate Citizenship: Successful Strategies for Responsible Companies, FT Pitman, London (1998).

McNichol, Karen, Best Resources for Corporate Social Responsibility, Business Ethics, Summer 2001.

Mele, Domenec, Business ethics founded on Christian moral theology: Perspectives for the 21st century, Research Paper, IESE Business School, University of Navarra, October 13, 2000.

Mollner, Terry, Ben & Jerry's Didn't Sell Out; They Got Bought In - Lock, Stock, and Social Mission, Green Money Journal, Oct./Nov. 2000.

http://www.greenmoneyjournal.com/index.mpl?newsletterid=15
Smith, N. Craig, "Arguments For and Against Corporate Social Responsibility," Perspectives in Business Ethics 2nd ed., ed. Laura P. Hartman (New York:  McGraw-Hill, 2002).

Svendsen, Ann, The Stakeholder Strategy, Berrett-Koehler Publishers (October 1, 1998).

Vikram, Khanna, Corporate Responsibility: It’s everybody’s business, The Business Times Online Edition, Special Focus, March 20, 2004.

http://business-times.asia1.com.sg/story/0,4567,111469,00.html
Vos, J.F. J. (SEPT 2003), ‘Corporate social responsibility and the identification of stakeholders’, Corporate Social Responsibility and Environmental Management, Vol. 10:3, p. 141-152.

Webley, Simon, "Values Inherent in the Interfaith Declaration of International Business Ethics", in An Interfaith Declaration. A Code of Ethics on International Business for Christians, Muslims and Jews, 1993 Amman, Jordan.

http://astro.temple.edu/~dialogue/Codes/cmj_codes.htm
Welles, Edward O., “Ben's Big Flop”, Inc., Sept. 1, 1998. 

 




http://www.inc.com/articles/growth/reality_check/cope_failure/995.html
Zohar, Danah et al, Spiritual Capital: Wealth We Can Live By, Berrett-Koehler Publications, April 1, 2004.

Environmental Causes






Required Reading:

Desjardins, An Introduction to Business Ethics, Chapter 9

Can Rain Forest Products Save the Tropical Rain Forest? (TAKING SIDES), p. 352.





Business Ethics Case Studies: The Polluter’s Dilemma

http://www.businessethics.ca/cases/pollutersdilemma1.html





Additional Resources:

Desjardins, Joseph, Corporate Environmental Responsibility, Journal of Business Ethics, 17, 8, June 1998, p. 825-838.

Hussain, S.S., The Ethics of Going Green: The Corporate Social Responsibility Debate, Business Strategy and the Environment, vol. 8, pp. 203-210 (1999).

Hoffman, Michael W., Business and Environmental Ethics, W., Business Ethics Quarterly 1(2):pp. 169-184, 1991


http://www.colorado.edu/IBS/EB/PBESR/PROGRAM/bibarticle.html#anchor1330535
Laszlo, Chris, The Sustainable Company: How to Create Lasting Value Through Social and Environmental Performance, Island Press, September 1, 2003.

Singer, Peter, "The Place of Nonhumans in Environmental Issues," Ethics and Problems of the 21st Century, eds. Kenneth E. Goodpaster and Kenneth M. Sayre (South Bend, IN:  University of Notre Dame Press, 1979).

Stone, Christopher D., "Should Trees Have Standing?  Toward Legal Rights for Natural Objects," Southern California Law Review 45 (1972).

Welford, R., Editorial: Globalization, Corporate Social Responsibility and Human Rights, Corporate Social Responsibility and Environmental Management, March 2002, Vol. 9:1, p. 1-7.

Westra, Laura, The Business of Consumption : Environmental Ethics and the Global Economy, Studies in Social, Political, and Legal Philosophy, Rowman & Littlefield, 1998.

Yoder, T.S., Corporate Responsibility and the Environment, Business and Society Review, Fall 2002, V. 106:3, p. 255-272.

Class 2:


Globalization






Required Reading:







Desjardins, An Introduction to Business Ethics, Chapter 11 

Are Multinational Corporations Free From Moral Obligation? (TAKING SIDES), p.294.

Are Sweatshops Necessarily Evil? (TAKING SIDES), p.306.

Kristof, Nicholas D. & WuDunn, Sheryk. "Two Cheers for Sweatshops." The New York Times Magazine Sept. 24, 2000.

http://www.eco.utexas.edu/faculty/Hamermesh/sweatshops.htm





Additional Resources:

Reserve: (Nike) Boatright, Ethics and the Conduct of Business, p. 411-412, 422-427.

A Question of Ethics: A spirited discussion on the complex relationship between business and social responsibility, Stanford Business Review, Nov. 2000, Vol.69, No.1.

http://www.gsb.stanford.edu/community/bmag/sbsm0011/feature_ethics1.html
Berenbeim, R., One Company, One Market, One Code, One World, Vital Speeches of the Day, 65, 22, September 1999, p. 696-698.

Bhagwati, Jagdsih N., In Defense of Globalization, Oxford Press, March 2004


Boukhari, Sophie, Child Labour: A Lesser Evil?,The Unesco Courier, May, 1999.

Bowie, Norman E., Should Multinationals Practice Abroad What They Practice at Home?, Ethics in Practice Newsletter, No.7, May 1997.

http://sc.icac.org.hk/gb/www.icac.org.hk/hkedc/eng/speech4e.htm
Buller, P.F.et al, When ethics collide: Managing conflicts across cultures, Organizational Dynamics, 2000, Vol. 28:4, p. 52-66.

Clifford, Mark L., Globalization: Bad Rap, Rich Rewards?, Business Week, China Journal, Feb. 28. 2003.

DAN'S E-REPORT #4 June, 2000, THE GLOBAL ECONOMY part 1, 

http://detagreens.tripod.com/globalecon1.htm
Davids, Meryl, Global Standards, Local Problems, Journal of Business Strategy, January/February 1999

Donaldson, Thomas, “Multinational Decision Making: Reconciling International Values,” The Ethics of International Business, Oxford University Press, 1989


Donaldson, Thomas, “Values in Tension: Ethics Away from Home,” Harvard Business Review(September-October 1996), 48-62.

Emmelhainz, M. A. and Adams, R. J. (1999) ‘The Apparel Industry Response to “Sweatshop” Concerns: A Review and Analysis of Codes of Conduct’ Journal of Supply Chain Management, 35/3: 51-57.

Global Sullivan Principles of Social Responsibility http://globalsullivanprinciples.org/principles.htm
Hadsell, Heidi, One World: The Ethics of Globalization, Yale University Press, Feb. 22, 2003.

Institute for Ethical Business Worldwide, Spring 2003 Global Business Ethics Lecture Series (streaming video presentations)

http://ethicalbusiness.nd.edu/learning/buseth_spring_lectseries.shtml
Jennings, Marianne M & Entine, Jon, Business with a Soul: A Reexamination of What Counts in Business Ethics, Hamline Journal of Public Law & Policy, Fall 1998, Vol. 20., No.1. 

http://www.jonentine.com/articles/business_with_soul.htm
Lo, Charles, Chairman, China Foreign Investment Enterprises, Ltd., An Ethical Framework for Business Behavior.

http://cae.hkbu.edu.hk/html/charles.lo.html
Machan, Tibor R., Business Ethics in the Global Market, Hoover Institution Press, 1999.

Maitland, Ian, "The Great Non-Debate Over International Sweatshops," British Academy of Management Annual Conference Proceedings September 1997.

Porter, Keith, Americanization vs. Globalization, About.Com

http://globalization.about.com/library/weekly/aa112801a.htm
Robertson, C., Situational Ethics Across Borders: A Multicultural Examination, Journal of Business Ethics, July 2002, Vol. 38:4, p.327-338.

Stiglitz, Joseph E., 2001 Nobel Laureate in Economic Science

Globalization and Its Discontents, Lecture at Wheaton College, Sept. 18, 2003 (Video)

http://streams.wgbh.org/forum/forum.php?lecture_id=1324
Strauss, Marine (May 19, 2004) “Hudson's Bay executive leads drive to stem sweatshop labour,” Toronto Globe & Mail, p.B1.

http://www.theglobeandmail.com/servlet/ArticleNews/TPStory/LAC/20040519/RBAY19/TPBusiness/TopStories
Thurow, Lester Fortune Favors the Bold, Harper Collins, 2003.


Wagner, John, Group Targets Chinese Textiles, Raleigh News & Observer, July 25, 2003.

http://newsobserver.com/news/story/2722323p-2524406c.html
Williams, Oliver F., Global Codes of Conduct, University of Notre Dame Press, 1998.

Is Ethical Behavior Good for Business?

Required Reading:

Nine Good Reasons to Run a Business in an Ethical Manner, 2002 Institute for Business, Technology, and Ethics.

http://www.ethix.org/tools.html#nine



Salopek, Jennifer J., Right Thing, Training and Development, July 2001.



http://www.findarticles.com/cf_0/m4467/7_55/77713888/p1/article.jhtml?term=business+ethics



Supplement 1: Tylenol Case

Additional Resources:

Reserve: (Johnson & Johnson Tylenol Case) Boatright, Ethics and the Conduct of Business, P. 1-3, 9-11.

Amartya Sen, "Does Business Ethics Make Economic Sense?", Business Ethics Quarterly 3.1 (January 1993).

Aquilar, Francis Joseph, Managing Corporate Ethics: Learning from America's Ethical Companies How to Supercharge Business Performance, Oxford University Press, March 1994.

Arena, Christine, Cause for Success: 10 Companies That Put Profit Second and Came in First, New World Library (November 9, 2004).

Barrier, Michael, Doing the Right Thing, Nation’s Business, March 1998 (POWERWEB)

http://www.dushkin.com/powerweb/0072487542/article.mhtml?article=21941
Batstone, David, Saving the Corporate Soul & (Who Knows?) Maybe Your Own: The Eight Principles for Creating and Preserving Integrity and Profitability Without Selling Out, Jossey-Bass, 2003.

Bowie, Dr. Norman E., Elmer L. Andersen Chair in Corporate Responsibility, University of Minnesota,  Minneapolis, Companies are discovering the value of ethics. USA Today Magazine, Jan. 1998: 

http://www.findarticles.com/cf_dls/m1272/n2632_v126/20301216/p1/article.jhtml
Chappell, Tom. The Soul of a Business: Managing for Profit and the Common Good. NY: Bantam, 1994.




Corporate Ethics: Right Makes Might, Business Week, 4/11/02.

http://www.businessweek.com/bwdaily/dnflash/apr2002/nf20020411_6350.htm
Corporate Reputation Not Worth Risking, Knowledge@Wharton & Aon Corporation Report.

Dalla Costa, John, The Ethical Imperative: Why Moral Leadership Is Good Business, Perseus Books, May 1999.

Doing Well By Doing Good, The Economist, April 22, 2000. (POWERWEB)





http://www.dushkin.com/powerweb/0072487542/article.mhtml?article=27452
Donaldson, Thomas, Adding Corporate Ethics to the Bottom Line, Financial Times, November 13, 2000

Drizin, Marc J., Five years later, outrage surfaces about business ethics, Employee Loyalty Specialist, Walker Information

http://www.stakeholderpower.com/story.cfm?article_id=297
Executive Summary: The New Business Responsibilities; a survey of management practices and attitudes, Ashridge Center for Business and Society.  http://tools.ashridge.org.uk/ashridge/ashacbas.nsf/pdfs/Adamreport/$file/Adamreport.pdf
Fleming, Jerry, Profit at Any Cost? Why Business Ethics Makes Sense, Baker, 2003.

Hosmer, L.T., The Theoretical Basis for Ethical Conduct, based on Strategic Planning As If Ethics Mattered, Strategic Management Journal, Vol. 15, 1994, pages 17-34.

http://www.ucs.mun.ca/~rsexty/business8107/ethicalconduct.htm
Joyner, B.E. & Payne, D., Evolution and Implementation: A Study of Values, Business Ethics and Corporate Social Responsibility, Journal of Business Ethics, December 2003, Vol. 41:4, p.297-311.

McLemore, Clinton W.., Street-Smart Ethics: Succeeding in Business Without Selling Your Soul, Westminster John Knox Press, February 2003.

Peale, Norman Vincent & Blanchard, Kenneth H., The Power of Ethical Management, William Morrow & Co., Feb. 1988.

Rion, Michael, The Responsible Manager, Practical Strategies for Ethical Decision-Making, Resources for Ethics and Management, 1999.

Schminke, Marshall, Management Ethics: Moral Management of people and processes, Lawrence Erlbaum Association, 1998.

Seglin, Jeffery L., Do It Right: A noted author explains why an ethical business is a profitable business, MBA Jungle November 2001 

http://ecampus.bentley.edu/dept/cbe/newresearch/18.html
Skrabec, Q.R., Playing by the Rules, Business Horizons, Sept/Oct 2003, Vol. 46:5, p. 15-18.

Solomon, Robert C., A Better Way to Think About Business: How Personal Integrity Leads to Corporate Success, Oxford University Press, May 1999.

Solomon, Robert C., It's Good Business : Ethics and Free Enterprise for the New Millennium, Rowman & Littlefield, Dec. 1, 1997.

The Ins and Outs of Ethics, Business Week, 5/14/01.

http://www.businessweek.com/careers/content/may2001/ca20010514_305.htm
Why Ethics Matters: A Defense of Ethics in Business Organizations

Velasquez, Manuel (April 1966) “Why Ethics Matters: A Defense of Ethics in Business Organizations”, Business Ethics Quarterly, Vol. 6, No. 2, pp. 201-213



Causes of Failures in Business Ethics




Required Reading:

Monks, Robert A.G., Where Were Enron's Owners?, Forbes, Feb. 11, 2002.

http://www.forbes.com/2002/02/11/0211opinion.html




Van Duzer, Jeff, Three Causes of Ethical Lapse in Today's Business, 

http://www.ethix.org/essay.html#24
Remaking the Corporation, Marketplace Radio Business News, November 18 & 19, 2002. (Audio) – Listen to Both Audio Files on this page.

http://marketplace.org/features/remake_the_corp/
Additional Resources:





Reserve: Boatright, Ethics and the Conduct of Business, p.402-404.

Badaracco, Joseph, Audio File of Aug. 11, 2002 NPR interview discussing what makes corporate executives act in an unethical manner.

http://www.npr.org/ramfiles/wesun/20020811.wesun.12.ram



Caggiano, Christopher, Can You Afford to Be Ethical?, Inc., Dec. 1, 1992

Callahan, David, The Cheating Culture: Why More Americans Are Doing Wrong to Get Ahead, Harcourt, January 26, 2004.

Creating and Maintaining an Ethical Corporate Climate, Woodstock Theological Center Seminar in Business Ethics, Georgetown University Press, 1990





http://www.georgetown.edu/centers/woodstock/business_ethics/cmecc.htm
Dunkelberg, J. & Jessup, D.R. (2001), ‘So then why did you do it?”, Journal of Business Ethics, Vol. 29, pp. 51-63.

Etziani, Amitai, “When It Comes to Ethics, B-Schools Get An F”, Washington Post, Aug. 4, 2002

http://www.washingtonpost.com/ac2/wp-dyn?pagename=article&node=&contentId=A38323-2002Aug2&notFound=true
Gellerman, S.W. (May/June 2003) “Why Corporations Can’t Control Chicanery”, Business Horizons, Vol. 46:3, pp. 17-24.

Gellerman, S.W., (July/Aug. 1986)“Why ‘Good’ Managers Make Bad Ethical Choices”, Harvard Business Review.

Gladwin, Thomas N (Dec. 1998) “Comments on David C. Korten's ‘Do Corporations Rule the World? And Does it Matter?’” , Organization & Environment, Vol. 11, Issue 1.

Hanson, Kirk, Audio File of July 21, 2002 NPR interview discussing systemic problems leading to unethical behavior.

http://www.npr.org/ramfiles/wesun/20020721.wesun.12.ram
Hartman, Edwin M. (July 1998) “The Role of Character in Business Ethics”, Business Ethics Quarterly, Vol. 8 No. 3, pp. 547-559.

Hinckley, Robert, (Jan./Feb. 2002) “How Corporate Law Inhibits Social Responsibility, Business Ethics”, Corporate Social Responsibility Report.

http://www.divinerightofcapital.com/change.htm
Korten, David C. (Dec. 1998) “Do Corporations Rule the World? And Does it Matter? Organization & Environment, Vol. 11, Issue 4.

Moberg, Dennis J. (Fall 1999) “When Good People Do Bad Things at Work”,  Issues in Ethics , Vol. 10, No. 2.





http://www.scu.edu/ethics/publications/iie/v10n2/peopleatwork.html



Money & Ethics, Newshour with Jim Lehrer Transcript, June 27, 2002, PBS.

http://www.pbs.org/newshour/bb/business/jan-june02/ethics_6-27.html
Montgomery, C.A., & R. Kaufman (March 2003) “The board’s missing link”, Harvard Business Review, Vol. 81:3, pp. 86-93.

Schwab, B., “Do Good Ethics Always Make Good Business?”, Strategic Management Journal, Vol.17:6, pp. 499-500.

“Seeking The Causes of Wrongdoing”, Ethikos, July/Aug. 1997, Vol. 11, No. 1.

Sims, R.R. & Brinkman, J. (JULY 2003) ‘Enron Ethics: Or Culture Matters More Than Codes’, Journal of Business Ethics, Vol. 45:3, pp. 243-256.

Valent, Catherine, “Ethical Culture: Is the Enron Saga a Sign that Ethics in the Workplace Are Disappearing?”, ABC News, Feb. 21, 2002

http://abcnews.go.com/sections/business/DailyNews/corporate_ethics_020221.html
Vandivier, Kermit, Why Should My Conscience Bother Me? In the Name of Profit, (Garden City, NY: Doubleday & Co., Inc., 1972.


Self-Regulation of Business Ethics




Required Reading:




Does Business Ethics Pay? IBE, Jan. 10, 2001

http://www.it-director.com/article.php?id=1484
Haufler, Dr. Virginia, Senior Associate, Carnegie Endowment for PeaceInternational Business Self-Regulation: A Contribution to Public Policy? 

http://www.ceip.org/files/events/selfregulation.asp?EventID=39



Additional Resources:





Reserve: Boatright, Ethics and the Conduct of Business, p.394-401.

Heathfield, Susan M., All You Have Is Your Integrity: Why Leave it to Chance, About.Com: Human Resources, 2002.

http://humanresources.about.com/library/weekly/aa100202a.htm
Murphy, Patrick E., Eighty Exemplary Ethics Statements, University of Notre Dame Press, 1998.

Ruhuka, John C. & Boerstler, Heidi, Government Incentives for Corporate Self-Regulation, in Boylan, Business Ethics, Prentice-Hall, 2001.

Webley, S., Codes of Business Ethics-Why Companies Should Develop Them-and How, Institute of Business Ethics, London (1993)


Government Regulation of Business Ethics




Required Reading:




Bush, George W., Speech On Business Crime, CBS News, July 9, 2002

http://www.cbsnews.com/stories/2002/07/09/national/main514592.shtml
Gordon, Marcy,Watchdog System failed in Enron Case, Senate says, AP BUSINESS.

http://newsobserver.com/24hour/business/story/565363p-4445081c.html
Lieberman, Senator Joseph, Business Ethics in the Post-Enron Era, Speech, April 1, 2002, What Government Can Do and What Business Must Do

http://www.senate.gov/~lieberman/speeches/02/04/2002331614.html
O’Rourke, P.J., How to Stuff a Wild Enron: Everyone blames too little regulation for the Enron mess, but maybe the culprit was too much, The Atlantic Monthly, 2002.

http://www.theatlantic.com/issues/2002/04/orourke.htm



Additional Resources:

Audio Transcript of NPR Report on SEC Chairman’s intent to bypass candidate to head accounting oversight board because he was perceived as being too tough.

http://www.npr.org/ramfiles/wesat/20021005.wesat.04.ram
Merritt, Jennifer, For B-Schoolers, Jailhouse Shock, Business Week, May 6, 2002.

http://www.businessweek.com/bschools/content/may2002/bs2002056_2183.htm


Post-Enron, Tougher Ethics Risks Grow, Reuters, Sept. 8, 2002




SEC Proposes Controls, Code Reforms [image: image3.wmf], Reuters, Oct. 16. 2002





http://www.reuters.com/news_article.jhtml?type=search&StoryID=1588447



Sarbanes-Oxley Act of 2002





Required Reading:

Burson, Bob, The impact of the Sarbanes-Oxley Act of 2002, San Diego Source, August 8, 2002.

http://www.sddt.com/Commentary/article.cfm?Commentary_ID=24&SourceCode=20020808tbg




Luskin, Donald, Certifiably Nuts, Atlas, Aug. 16, 2002

http://www.harryroolaart.com/article.php?op=Print&sid=110
Unger, Peter V.B. & Letteri, John C., Fulbright & Jaworski, L.L.P., Powerpoint Presentation on Sarbanes-Oxley, Aug. 13, 2002: 

Powerpoint version: 

www.itaa.org/software/events/500.ppt
or HTML version: 

http://216.239.37.100/search?q=cache:baCWjIgMiYEC:www.itaa.org/software/events/500.ppt+fulbright+%22sarbanes-oxley%22&hl=en&ie=UTF-8




Additional Resources:






Full Text of Act: http://e-businessethics.com/H3763CR_HSE.pdf
AICPA Summary: http://www.aicpa.org/info/sarbanes_oxley_summary.htm
Driscoll, Dawn-Marie, Sarbanes-Oxley: Pardon Me If I’m Underwhelmed, CBE Executive Fellow, Ethics Matters, Feb. 2003.

http://rs6.net/tn.jsp?t=vi5kdun6.glg9rtn6.4wa9gun6&p=http%3A%2F%2Fecampus.bentley.edu%2Fdept%2Fcbe%2Fnewsletter%2Fjannewsletter%2FSOX_Issue_1.pdf
Gersch, David, Gersh on Washington: CYA: Cover Your Accounting, NBR, Aug. 2, 2002.

Jones, Del, Sarbanes-Oxley: Dragon or White Knight?, USA Today, October 26, 2003.

http://story.news.yahoo.com/news?tmpl=story&cid=677&e=4&u=/usatoday/20031020/bs_usatoday/11911121
Pittman, Edward & Navran, Frank J., (July 2003) ‘Corporate Ethics and Sarbanes-Oxley’, Wall Street Lawyer.

http://www.thelenreid.com/articles/article/Corporate_Ethics.pdf



U.S. Federal Sentencing Guidelines





Required Reading:

Izraeli, Dove & Schwartz, Mark S., What We Can Learn From the U.S. Federal Sentencing Guidelines, European Institute of Business Ethics

http://www.itcilo.it/english/actrav/telearn/global/ilo/code/whatcan.htm




Additional Resources:






Full Text of Act: http://www.ussc.gov/orgguide.htm





Reserve: Boatright, Ethics and the Conduct of Business, p.397-399.

Kaplan, Jeffrey M., “Commentary: The Sentencing Guidelines: The First Ten Years”, Ethikos, Nov./Dec. 2001

Ferrell, O.C. et al, The Federal Sentencing Guidelines for Organizations: A Framework for Ethical Compliance, “Ethical Theory and Business,” Edited by Tom Beauchamp and Norman Bowie. Sixth Edition.

McKendall, M et al (June 2002), ‘Ethical compliance programs and corporate illegality: Testing the assumptions of the corporate sentencing guidelines, Journal of Business Ethics, 37(4), 145-163.
Class 3:
(In Class Mid-Term Exam, Several Short-Answer Questions)



Ethical Issues: Conflicts of Interest




Required Reading:

Desjardins, An Introduction to Business Ethics, p.119-122

Koehn, Daryl, Conflicts of Interest, University of Saint Thomas





http://www.stthom.edu/cbes/commentary/HBJCONINT.html



Additional Resources:




Fanning, Deirdre, “Egad, a conflict!”, Forbes, Sept 21, 1987, vol. 140,  p.99

McDonald, Michael, Director of the UBC Centre for Applied Ethics, Ethics and the Conflict of Interest,. 

Weinberg, Neil & Kruger, Daniel, “Mutual Back-Scratching”, Forbes, Sept. 16, 2002.

http://www.forbes.com/forbes/2002/0916/126.html



Corporate Governance





Required Reading:

Can Restructuring a Corporation's Rules Make a Moral Difference? (TAKING SIDES, p.48)





Additional Resources:

Berger, Joseph, “Hospital is Haunted by History of Deals with its Board Members,” New York Times, March 14, 1999.

Colvin, Geoffrey, “America’s Worst Boards,” Fortune, April 17 & May 14, 2000.

Driscoll, Dawn-Marie, “How Board Contributed to Cape Coral Hospital Debacle,” News-Press, March 30, 1997.

Driscoll, Dawn-Marie, & Hoffman, W. Michael, “Doing the Right Thing: Business Ethics and Boards of Directors,” Director’s Monthly.

Felo, A.J. (2001), Ethics programs, board involvement and potential conflicts of interest in corporate governance, Journal of Business Ethics, 32, 205-218.

Iskander, Magdi R.; Chamlou, Nadereh, Corporate Governance : a Framework for Implementation, World Bank, 2000.

Iwata, Edward, “To split, or not to split?”, USA Today, March 17, 2003, p. 4B.

Kaler, J. Responsibility, accountability and governance, Business Ethics, Oct. 2002, Vol. 11:4, p. 327-334.

MSNBC Corporate Scandals: http://www.msnbc.com/news/corpscandal_front.asp?odm=C2ORB&cp1=1
Nader, Ralph et al, Who Rules the Corporation? W.W.. Norton & Co. 1976.

Schwartz, Ellen, Taking Back Our Lives in the Age of Corporate Dominance, Berrett Koehler, 2000.

Global Crossing

Jeffrey Kaye of KCET Los Angeles reports on the corporate collapse of Global Crossing, Newshour with Jim Lehrer Transcript, March 21, 2002, PBS.

http://www.pbs.org/newshour/bb/business/jan-june02/crossing_3-21.html





Worldcom







Findlaw Special Coverage: Worldcom







http://news.findlaw.com/legalnews/lit/worldcom/index.html
Jeter, Lynne W., Disconnected: Deceit and Betrayal at WorldCom, Wiley, John & Sons, Inc., February  2003.

WorldCom Board Expected to be Wiped Clean, Reuters, Oct.7, 2002.

http://news.findlaw.com/business/s/20021008/worldcomboarddc.html





Tyco







Findlaw Special Coverage: Tyco







http://news.findlaw.com/legalnews/lit/tyco/
http://www.washingtonpost.com/ac2/wp-dyn?pagename=article&node=&contentId=A26531-2002Sep16&notFound=true
Levensohn, Pascal N. (Summer 2002) “Tyco's betrayal of board governance”, Directors & Boards.

Questions About Tyco Board Pick [image: image4.wmf], Reuters, Oct. 6, 2002.

Whit, Ben, “Tyco CEO Arranged Forgiving Of Loans”, Washington Post, Sept. 17, 2002.

BOLA: Ethics and Corporate Governance Proposals to Improve

http://sol.brunel.ac.uk/~jarvis/bola/ethics/govern/govern10.html
Business Standards and Corporate Governance, Corporate Social Responsibility Forum

http://www.iblf.org/csr/csrwebassist.nsf/content/a1a2c3.html
Gillies, James, Boardroom Renaissance: Power, Morality and Performance in the Modern Corporation, McGraw-Hill, 1992.

Kaplan, Jeffrey M. (May/June 2002) “A Greater Focus on Corporate Boards”, Ethikos, Vol. 15, No. 6.

Mintzberg, Henry, Summary of Part V, “Who Should Control the Corporation?” from Power In And Around Organizations (Englewood Cliffs, N.J.: Prentice-Hall, Inc. 1983)

http://www.ucs.mun.ca/~rsexty/business8107/SUMMARY.htm
Monks, Robert A. G. & Minow, Nell, editors, Corporate Governance,  Blackwell Publishers, 2nd ed. (2002).

Shapiro, Irving S., Power and Accountability: The Changing Role of the Corporate Board of Directors.

Ethical Issues: Honesty




Consumer Issues





Required Reading:

Desjardins, An Introduction to Business Ethics, Chapters 7 & 8





Advertising






Required Reading:

Are Marketing and Advertising Fundamentally Exploitive? (TAKING SIDES), p.230.






Additional Resources:

Reserve: Boatright, Ethics and the Conduct of Business, p.282-293.






AAF: The Advertising Principles of American Business*







http://www.aaf.org/about/principles.html
Arrington, Robert L., "Advertising and Behavior Control," Journal of Business Ethics 1 (1982).

Attas, D. (1999) “What’s wrong with “deceptive” advertising?”, Journal of Business Ethics, Vol. 21:1, pp. 49-59.







Better Business Bureau Code on Advertising







http://www.bbb.org/advertising/adcode.asp
Brenkert, George G. (1998) "Marketing to Inner-City Blacks: PowerMaster and Moral Responsibility," Business Ethics Quarterly.

Crisp, Roger (July 1987) “Persuasive Advertising, Autonomy, and the Creation of Desire”, Journal of Business, Vol. 6.

Ethics in Advertising. Pontifical Council for Social Communications. Boston: Pauline Books & Media, 1997.

Gustafson, Andrew (Fall 2001) “Advertising’s Impact on Morality in Society: Influencing Habits and Desires of Consumers”, Business and Society Review, Vol. 106.

Hackley, C.E. (Jan. 1999) “The meaning of ethics in and of advertising”, Business Ethics, Vol. 8:1, pp.37-42.

Kline, Carl, “Spamming: Is It Ethical?”, CEO of National Consultant Referrals, Inc.





http://www.tsbj.com/editorial/02110415.htm
Machan, Tibor R. (1987) "Advertising: The Whole Truth or Only Some of the Truth?", Public Affairs Quarterly, Vol. 1.4 

Paine, Lyne Sharp (1983) "Children as Consumers:  An Ethical Evaluation of Children's Television Advertising," Business & Professional Ethics Journal, Vol.  3.3/4.

Pires, G.D. & Stanton, J. (March 2002) “Ethnic marketing ethics”, Journal of Business Ethics,Vol. 36:1-2, p. 111-118.

Sher, Geoffrey & Feinman (May 6, 1997) Michael, “Accountability, Representation and Advertising”, Women’s Health Issues, Vol. 7, Issue 3, pp.153-161.

Waide, John (1987) "The Making of Self and World in Advertising," Journal of Business Ethics, Vol.  6.





Product Safety






Required Reading:

Was Ford to Blame in the Pinto Case? (TAKING SIDES), p.246.

Supplement 2: Bridgestone/Firestone/Ford

Singer, Andrew (May/June 1994) “In Breast Implants Scandal, Where was Dow Corning’s Concern for Women?”,  Ethikos.

http://www.singerpubs.com/ethikos/DowCorning.htm
Additional Resources:

Reserve: Boatright, Ethics and the Conduct of Business, p. 273-275, 293-306.

Findlaw Special Coverage: Tire Litigation

http://news.findlaw.com/legalnews/lit/tires/index.html
Dowie, Mark, (1970) “How Ford Put Two Million Firetraps on Wheels”, Mother Jones. Reprinted in Business and Society Review. pp. 46–55. 

Giogia, Dennis A. (May 1992) “Pinto Fires and Personal Ethics: A Script Analysis of Missed Opportunities”, Journal of Business Ethics,Vol. 11, Issue 5-6.

“How an Internal Memo Written 26 Years Ago Is Costing GM Dearly”, Wall Street Journal, Sept. 29, 1999, A1.

Jennings, M., “Ford-Firestone Lesson: Heed the Moment of Truth”, Wall Street Journal, September 11, 2000.

Kermit Vandivier The Aircraft Brake Scandal (In the Name of Profit, Doubleday Publishing Inc., 1972)

"The Ford Pinto", in W. Hoffman and J. Moore (eds.), Business Ethics: Readings and Cases in Corporate Morality, McGraw-Hill, New York, 1984, pp.249-260.


Ethical Issues: Honesty




Financial Reporting





Required Reading:

CFOs Feel Pressure To Lie, CBS News, Aug. 2, 2002






http://www.cbsnews.com/stories/2002/08/14/national/main518616.shtml




Enron/Arthur Anderson






Desjardins, An Introduction to Business Ethics, p. 109-114.

Balay, Diane Huie, “Failed Ethics: Enron Debacle Offers Lessons”, United Methodist News Service.

http://www.umc.org/closeup/enron/
Some thoughts on Enron, Ethics and Personal Responsibility, Michael Poulton, Dickinson College Ethics Project






Understanding Enron, N.Y. Times, Jan. 14, 2002






http://www.nytimes.com/2002/01/14/business/_ENRON-PRIMER.html
“What Really Went Wrong With Enron? A Culture of Evil?”, March 5, 2002, the Markkula Center for Applied Ethics, Panelists included Kirk O. Hanson, executive director of the Ethics Center and University Professor of Organizations and Society; Manuel Velasquez, Dirksen Professor of Business Ethics, Department of Management; Dennis Moberg, Wilkinson Professor of Management and Ethics, and Martin Calkins, S.J., assistant professor of management.

http://www.scu.edu/ethics/publications/ethicalperspectives/enronpanel.html




Additional Resources:

BBC News World Edition: Enron Scandal at a Glance, Aug. 22, 2002.

http://news.bbc.co.uk/2/hi/business/1780075.stm
Berenbeim, Ronald, (June 2002) “Improper Behavior”, Executive Excellence.

Berkowitz, Arthur L., Enron: A Professional's Guide to the Events, Ethical Issues, and Proposed Reforms, CCH, Inc., 2002

Business Ethics Canada: Special Collection: Enron & Ethics

http://www.businessethics.ca/enron/index.html
Business Ethics: Enron, Religion & Ethics Newsweekly, Oct. 4, 2002.

http://www.pbs.org/wnet/religionandethics/week523/perspectives.html
Findlaw Special Coverage: Enron

http://news.findlaw.com/legalnews/lit/enron/
Greider, William (Feb. 4, 2002) “Crime in the Suites”, The Nation.

Lessons from the Enron Scandal, interview with Kirk Hanson, executive director of the Markkula Center for Applied Ethics, by Atsushi Nakayama, a reporter for the Japanese newspaper Nikkei, March 5, 2002.

http://www.scu.edu/ethics/publications/ethicalperspectives/enronlessons.html
Millman, Gregory J. (July/Aug. 2002) “New scandals, old lessons: Financial ethics after Enron”, Financial Executive.

Schroth, Richard J. & Elliott, Larry, How Companies Lie: Why Enron Is Just the Tip of the Iceberg, Crown Publishing, June 25, 2002.

Sridharan, Uma V., Dickes, Lori & Caines W. Royce (Fall 2002) “The social impact of business failure: Enron”, Mid-American Journal of Business.

The Enron Project, Produced by faculty and students at Pacific Lutheran University. http://www.plu.edu/~enron/





“When the Numbers Don’t Add Up”, The Economist, February 9, 2002

Class 4:

Corruption/Bribery





Required Reading:

Fighting Corruption: A Principled Approach, David Hess and Thomas W. Dunfee, The Wharton School, Spring 2000.





http://lgst.wharton.upenn.edu/dunfeet/Fireworks/C2P.pdf
Company Programs for Resisting Corrupt Practices: A Global Study, Bentley College Center for Business Ethics 

http://ecampus.bentley.edu/dept/cbe/newresearch/7.html
BBC News: Unilever Chief’s Anti-Bribes Line, Aug. 8, 2001

http://news.bbc.co.uk/2/hi/business/1501124.stm
Curbing Corruption: Making Progress With The Bribe-Givers, Frank Vogl, Vice Chairman, Transparency International, USIA Electronic Journal, Vol. 3, No. 5, November 1998

http://usinfo.state.gov/journals/ites/1198/ijee/vogl.htm
Supplement 3: Bribery Case





Additional Resources:

Reserve: Boatright, Ethics and the Conduct of Business, p. 427-431.

World Policies, Corruption: Transnational Bribery

http://www.worldpolicies.com/english/transnational_bribery.html
Bray, John (June 2001) “Don’t Pay”, World Today.

“Canadian Firm Loses Bribery Appeal in Lesotho”, Toronto Globe & Mail, August 18, 2003.

http://www.globalethics.org/newsline/members/pastissue2.tmpl?issueid=8/25/2003#0825031624233608250316242336
Carter-Bresson, Jean (May 19, 2000) “Economics of Corruption”. 

http://www.oecdobserver.org/news/fullstory.php/aid/239
Caux Round Table Anti-Corruption Measures

http://www.cauxroundtable.org/PP_ANTICRPTN.HTM
Corruption and Bribery, BSR White Paper

http://www.bsr.org/BSRResources/WhitePaperDetail.cfm?DocumentID=180
Dealing with Bribery: A Management Primer: Royal Dutch/Shell Oil. Co.

http://www2.shell.com/home/media-en/downloads/dealing_with_bribery_and_corruption_primer.pdf
Pacini, C., Swingen, J.A. & Rogers, H. (June 2002) “The role of the OECD and EU conventions in combating bribery of foreign public officials”, Journal of Business Ethics, Vol. 37:4, pp. 385-405.

Rose-Ackerman, S. (Sept. 2002) “’Grand’ corruption and the ethics of global business”, Journal of Banking and Finance, Vol. 26:9, pp. 1889-1918.

Shaw, Bill (1988) "Foreign Corrupt Practices Act:  A Legal and Moral Analysis," Journal of Business Ethics,Vol. 7.

Steidlmeier, P. (June 1999) “Gift giving, bribery and corruption: Ethical management of business relationships in China”, Journal of Business Ethics.

http://www.fsa.ulaval.ca/personnel/vernag/EH/F/ethique/lectures/Chine_corrupt.htm
Torow, Scott (August 1985) “What's Wrong with Bribery?”, Journal of Business Ethics.

U.S. Dept. of Justice Foreign Corrupt Practices Act

http://www.usdoj.gov/criminal/fraud/fcpa.html
“Vast Corruption Adds to Woes”, Raleigh News & Observer, September 28, 2003, p.26A.



Issues of Loyalty

Whistleblowing





Required Reading:






Desjardins, An Introduction to Business Ethics, p.122-125, 127-128.

Does Blowing the Whistle Violate Company Loyalty? (TAKING SIDES), p.172.

Time Magazine Persons of the Year 2002

http://www.time.com/time/personoftheyear/2002/poyintro.html




Additional Resources:

Reserve: Boatright, Ethics and the Conduct of Business, p.101-124.

Abraham, Laurie, “Anatomy of a Whisteblower”, Mother Jones.Com, Feb. 1, 2004.

Bok, S., “The morality of whistle-blowing.” , In Ermann, M. D., Williams, M. B., & Shauf, M. S. (Eds.), Computers, Ethics, and Society. 2nd ed. New York: Oxford University Press, pp. 271-279.

Bok, S., “Whistleblowing and professional responsibilities.”,  In Callahan, D., & Bok, S. (Eds.), Ethics Teaching in Higher Education. New York: Plenum Press, 277-295.

Business Ethics Case Studies: Whistleblowing & the Environment: the Case of Avco Environmental

http://www.businessethics.ca/cases/wb-env1.html
Davis, Michael, (Spring 1996) “Some Paradoxes of Whistleblowing”,  Business and Professional Ethics Journal, Vol. 15, pp. 3-19.

Dr. Will DeMaria’s Whistleblower’s Bibliography

http://www.uow.edu.au/arts/sts/bmartin/dissent/documents/DeMaria_bib.html
Fisher, James E. et al (June 4-5, 1999) “Whistleblowing on the Web”.

http://www.bc.edu/bc_org/avp/law/st_org/iptf/commentary/content/fisher_gillespie_etal.html
“GM employee sues automaker under Whistleblowers' act.”, Associated Press, Jan. 13, 2003

http://www.auto.com/industry/iwird13_20030113.htm
Grant, Colin (Sept. 2002) “Whistle blowers: Saints of secular culture”, Journal of Business Ethics.

Ibsen, Henrik, An Enemy of the People (PLAY) (Ebook)

http://www.ebooks3.com/ebooks/an_enemy_of_the_people.html
Koehn, Daryl, Whistleblowing and Trust: Some Lessons from the ADM Scandal.

Magnier, Mark, “Speaking Out Has High Cost”, Los Angeles Times, August 12, 2002.

National Whistleblowers Center

http://www.whistleblowers.org/
O’Donnell, Jayne, “The guy who blew the whistle on Putnam”, USA Today, November 20, 2003, p.1

http://www.usatoday.com/money/perfi/funds/2003-11-20-whistleblower-1a-cover_x.htm
Peeno, Linda, “Enron's Watkins Falls Far Short of Being a Hero”, Los Angeles Times, February 27, 2002.

http://www.commondreams.org/views02/0227-01.htm
Rives, Karin, “Whistle blowing leads to job loss”, Raleigh News & Observer, March 21, 2004.

http://newsobserver.com/business/story/3438073p-3056122c.html
Rosanas, J.M. & Veilla, M. (April 2003) “Loyalty and Trust as the Ethical Bases of Organizations”,Journal of Business Ethics, Vol. 44:1, pp. 49-59.

Seligman, Dan (Sept. 6, 1999) “Blowing Whistles, Blowing Smoke”, Forbes.

“Spitzer Seeks to Protect Whistleblowers”, Associates Press, Jan. 23, 2003.

The Whistleblowers, Time, January 13, 2003, p.90.

Wee, Heesun (Jan. 30, 2002) “The Right Way to Blow the Whistle”, Business Week.

http://www.businessweek.com/bwdaily/dnflash/jan2002/nf20020130_7564.html

Wiscombe, Janet (July 2002) “Don't fear whistle-blowers”, Workforce.

(Take Home Final Exam Essay Question Given Out at End of Class 4)
Class 5:
(Team Presentations, 20 minutes each)

Ethical Issues: Justice/Fairness




Executive Compensation





Required Reading:





Desjardins, An Introduction to Business Ethics, p.12-14.

Is CEO Compensation Justified by Performance? (TAKING SIDES), p. 208.

Cox, Craig & Power, Sally (Sept./Oct. 1991)  “Executive Pay: How Much is Too Much?”, Business Ethics.

http://www.stthomas.edu/ethics/stakeholder/executive_pay.htm
Orr, Deborah & Kitchens, Susan (Sept. 2, 2001) “I'll pay yours if you'll pay mine”, Forbes.





http://www.forbes.com/global/2001/0903/036.html
Additional Resources:

Reserve: Boatright, Ethics and the Conduct of Business, p.93-95.

“Australian PM attacks 'corporate excess'”, CNN, August 7, 2002.

http://www.cnn.com/2002/BUSINESS/asia/08/07/aust.ethics.biz/index.html
Banham, Russ (Aug./Sept. 2001) “Pay in the Balance: Some severance packages are so rich it's a wonder CEOs still work. Here's how to avoid shareholder ire in compensation.” , Chief Executive, Vol. 170.

http://www.chiefexecutive.net/depts/compensation/170.htm
Blasi, Joseph et al (Jan. 20, 2003) “Stock Options: The Right Way to Go, Adapted from In the Company of Owners: The Truth About Stock Options (And Why Every Employee Should Have Them)”, Business Week.

http://www.businessweek.com/magazine/content/03_03/b3816091.htm
Executive Compensation and the Sarbanes-Oxley Act of 2002, Perkins Coie, Aug. 12, 2002





http://www.perkinscoie.com/resource/business/execcompsarbanes.htm
Executive Paywatch (AFL-CIO)

http://www.aflcio.org/corporateamerica/paywatch/
“Executive Perks”, Newshour with Jim Lehrer, Transcript, PBS, Sept. 16, 2002

http://www.pbs.org/newshour/bb/business/july-dec02/perks_09-16.html
“Investors Seek Changes in Corporate Pay, Governance”, NPR Morning Edition, June 18, 2003. (Audio)

http://discover.npr.org/features/feature.jhtml?wfId=1302257
Iwata, Edward & Hansen, Barbara (April 30, 2004) "Pay, performance don't always add up," USA Today.

Krasner, Jeffrey, “Tyco chief gets hefty pay deal: $49m option profits seen plus $4m bonus, salary for fiscal year”, Boston Globe, Jan. 24, 2003.

http://www.boston.com/dailyglobe2/024/business/Tyco_chief_gets_hefty_pay_deal+.shtml
Lim, G.S. & Chan, C. (Feb. 2001) “Ethical Values of Executive Search Consultants”, Journal of Business Ethics, Vol. 29:3, pp. 212-226.


Mears, Jennifer, (Aug. 12, 2002) “Tech firms quibble about accounting of stock options”, Network World.

http://www.nwfusion.com/news/2002/134767_08-12-2002.html
Neumeister, Larry, “WorldCom CEO Nets $20M in Compensation”, Minneapolis Star Tribune, Dec. 17, 2002.

“New York Fed President Chides CEOs on Hefty Compensation”, Dow Jones Business News, Sept. 11, 2002.

http://story.news.yahoo.com/news?tmpl=story&u=/dowjones/20020912/bs_dowjones/200209112012000495
Nichols, Donald & Subramniam, Chandra (2001) “Executive Compensation: Excessive or Equitable?”, Journal of Business Ethics, Volume 29, pp. 339-351.


Revell, Janice (April 14, 2003)“CEO Pensions: The Latest Way to Hide Millions: Think CEO pay is out of control? Wait till you see what these guys get when they retire.”, Fortune.

http://www.fortune.com/fortune/ceo/articles/0,15114,443047,00.html
Smilgis, Martha, “Are Stock Options a Ponzi Scheme?”, The San Francisco Examiner, April 5, 2002.

http://www.examiner.com/business/default.jsp?story=n.smilgis.0405w
“Special Report: Executive Pay”, Business Week Online, April 15, 2003.

Tilson, Whitney (April 3, 2002) “Stock Options Perverse Incentives”, The Motley Fool.

http://www.fool.com/news/foth/2002/foth020403.htm
“View from the Top”, Newshour with Jim Lehrer Transcript, July 12, 2002, PBS.

http://www.pbs.org/newshour/bb/business/july-dec02/ceos_7-12.html
Wahlgren, Eric (Aug. 21, 2002) “CEO Pay Tomorrow: Same as Today”, Business Week.

http://www.businessweek.com/bwdaily/dnflash/aug2002/nf20020821_9734.htm


Downsizing





Required Reading:

Navran, Frank J. (1996) “The Ethics of Downsizing”, Ethics Resource Center.

http://www.ethics.org/resources/article_detail.cfm?ID=17
Orlando, John (April 1999) “The fourth wave: The ethics of corporate downsizing”, Business Ethics Quarterly.

http://www.facstaff.bucknell.edu/pagana/mg312/orlando.html
Supplement 4: Albert A. Anderson, Downsizing 




Additional Resources:

Reserve: Desjardins, Contemporary Issues in Business Ethics, p.108-114, Levi’s and 123-133.

Anderson, Albert A. (Nov./Dec. 1996) “Downsizing and the Meaning of Work, Ethical principles for ‘downsizing’ companies”, Ethikos, Vol. 10, No. 3.

“BankBoston’s Layoffs Program: ‘Death With Dignity’”, Ethikos, September/October 1997, Vol. 11 No. 2.

Bayer, Richard (Sept./Oct. 2000) “Termination With Dignity”, Business Horizons.

Cascio, Wayne F., Responsible Restructuring: Creative and Profitable Alternatives to Layoffs, Berrett-Koehler Publishers, 2003.

Challenger, John A. (Jan./Feb. 2002) “Downsizing: The Better Ways.”, Ethikos, Vol. 15, No. 4.

Challenger, John, Downsize With Dignity, Executive Excellence, March 2002.

Downs, Alan, Corporate Executions : The Ugly Truth About Layoffs---How Corporate Greed Is Shattering Lives, Companies, and Communities,  New York, American Management Association, 1995. 

Gebhart, James E. (1997) “Downsizing: A Search for Ethical Strategies”, Ethics Economics, No. 2 & 3.

http://216.239.39.100/search?q=cache:MnvjM7uRrd4C:www.businessethics.org/ethicq97.pdf+Navran+%22The+Ethics+of+Downsizing%22&hl=en&ie=UTF-8
Gilbert, Jospeh T. (Spring 2000) “Sorrow and Guilt: An Ethical Analysis of Layoffs”, SAM Advanced Management Journal.

Hopkins, W. & Hopkins, S. (Jan. 2, 1999) “The ethics of downsizing: perceptions of rights and responsibilities”, Journal of Business Ethics, Vol. 18:2, pp. 145-156.

Hirshman, Carolyn, (April 2001) “The Kindest Cut”, HR Magazine.

Prestera, Gus, Ethics in Management, June 1998.

Quigley, Michael E. (1998) “Ethical Downsizing” in Integrity at Work, ed. By Ken Shelton, Utah Executive Excellence, p. 113-116.

Schwartz, Nelson D. (June 23, 2003) “Down and Out in White-Collar America”, Fortune.

Van Buren III, Harry J.  (2000) “The Bindingness of Social and Psychological Contracts: Toward a Theory of Social Responsibility in Downsizing.” Journal of Business Ethics,Vol. 25.3, pp. 205-19.



Some Final Thoughts




Required Reading:

After Enron: The Ideal Corporation, John A. Byrne, Business Week, August 26, 2002.

http://www.businessweek.com/magazine/content/02_34/b3796603.htm
(Take Home Final Exam Answer  & Papers due back by end Class 5) 

Additional General Business Ethics Resources:

Complete Guide to Ethics Management: An Ethics Toolkit for Managers, Carter McNamara, Ph.D. http://www.mapnp.org/library/ethics/ethxgde.htm
Critical Thinking & Business Ethics, Robert Kaptain, SUNY-Binghamton, Kazakhstan Peace Corps Volunteer Program Library.

http://www.insteppe.freenet.kz/library.files/library.htm

Frederick, Robert, A Companion to Business Ethics, Blackwell Companions to Philosophy ; 17, 

Blackwell Publishers, 1999.

Werhane, Patricia Hogue.; Freeman, R. Edward, The Blackwell Encyclopedic Dictionary of Business Ethics, Blackwell Publishers, 1998.
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