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Robinson Electronics

Repair Service For All Brands

Rob®Elect

www.RobinsonElectronics.com

TV'S, Plasma, LCD's & MONITORS / PROJECTION & LCD TV'S /DLP TV'S / AUDIO
EQUIPMENT / C.D. PLAYERS
VCR'S / GAME SYSTEMS / COMPUTERS / MICROWAVE OVENS

Robinson Electronics

[ )

e 1075 Sweeten Creek Rd. #51

o Asheville, N.C. 28803-1757.............. Business Hours: Mon. - Fri.
o Ph. (828) 274-3787 ..cccvveereereeeennen. 9:00 AM to 6:00 PM

[ )

Fax.(828) 274-3719

Toll Free 1-888 ROBELECT

| RobinsonElectronics@charter.net
Welcome

We Are Now Open Sat & Sun
For All Your Electronic Repair Needs.

We are a Consumer Electronics Repair Business.

We have been serving Western N.C. for 15 years. Been in
the electronics business for 29 years.

David Robinson, owner and CEO of Robinson Electronics.
Our business trade mark: robelect

Rob®Elect

We provide repair service for all of Buncombe County and surrounding areas.

We're located in Asheville,North Carolina, in the western region of state
where the Blue Ridge Mountains meet the Great smokies.
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Conveniently located in the City of Asheville,
about 2 miles south. 1075 Sweeten Creek Road. Lot #51

oy

Please stop by and see us . ===
We are not a parts distributor, but we can order parts for you.
If you have any questions about electronics, call us any time,
or send us an email, we will be glad to help you.
We also sell used electronics that has been checked by us and garanteed to work.
If you are interested, email or call us.
If we do not have what you need at this time let us know, we will try to get it.
DISCOUNT COUPONS:
We sell used electronics,
Click on an item to see if we have any available today:

TV'S: VCR'S: Microwave Ovens: Stereo's: Other Electronics:

If you have any questions, fill free to email us. i

We also service other types of electronics.

Please call us for all your electronic repair needs.

If you have any discount coupons or free estimates, please let us know up front.
*Free Estimates --- do not include Service Call Fee's, or Trip Charges.

Do you need Parts or Accessories?

Click on one of these email links to order ...

Parts, Accessories, or Literature for your electronics.

Include Model No. or Mfr. Part No. (if available) and a description of parts.

Please include your phone number and address.

We will check parts price and availability, we will then email you back with a invoice you can pay
using PayPal.

Or you can place your order from our website Order Form.

If you would like us to call you, include a Ph. No. to reach you at.

We respect our customers privacy. No information will be given, without consent!

We will be happy to answer any Questions you may have.

Sometimes our operating hours may change to accommodate our customers.

If you can not reach us during normal business hours.... leave a message and

your call will be fowarded to our voice mail system, your call will be returned as soon as possible.
We apologize for any inconvenience.

All calls are welcome after hours.
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We do accept after hours appointments.

If you need to drop-off, or pickup electronics after hours, call us.

We will be glad to make arrangements or meet you at the shop, we try to accommodate our
customers.

Electronics to be dropped off or picked up after hours available by appointment only.

Call (828) 274-3787 or Toll Free (888) 762-3532,

leave a message and we will return your call.
/s

All estimate (Diagnostic) fees are due when electronics are dropped off to be repaired.
All shop estimates paid will be applied to charges when repaired.

Please see our Business & Warranty Policy.

We accept all major credit cards & ATM debit cards.

Fraud

Protection EFHCAR
Guarantead o5

Click Here » ﬁ

We also accept payments through PayPal for your convenience

Pay PR3l

FAYMENTZS

We accept personal checks, subject to our check cashing policy!
A $25 service charge will be added to all returned checks.

All current charges and terms are subject to change without notice.

Al

Because we are sometimes very busy, it may be difficult to get back to you the same day.
We check our emails daily, so you can check the status of your electronics by email.
To check the status on an Estimate, Repair, or Parts Order - click a link below:

Parts Order Status / Estimate or Repair Status

For a copy of our web site.

WE ARE A MEMBER OF THESE ASSOCIATIONS:

National Electronics Service Dealers Association and International Society of Certified
Electronics Technicians
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This business is a Proud Member «

National Electronics Service N ES A
Dealers Association

Quality service and
ethical business go hand-in-

f ASSOCIATION &)
Web Link

Electronic Repair Service Centers. Check out this site.

Service Software

Need To Track A Package:

UNITED STATES } '
B Feds [FTiTsin:
TupﬂfPagEo
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We service all brands of TV'S and Computer Monitors with TENMA test equipment.

We Make

J"‘JSE&“*LS

TV'S & MONITORS:

PLASMA

We service all brands of Projection TV'S.
We also service LCD & Plasma panel, DLP & LCD Projection.
Please call us to set up an appointment.

Service call fee $75. (Trip charge $35 + $40 estimate fee).
Additional fees may be charged for service calls outside Buncombe County.

We also sell used TV's----Call us.
List of Items For Sale.

Shop estimates --- bench charge to diagnose unit:
All monitor sizes -- $40.00

TV's:

13 to 35 inch -- $39.00

36 & up -- $45.00

Console TV's (estimate)-- $45 to $65 shop charge.
All console TV's brought to the shop by appointment only please.

In home estimates (Service Call) on all floor model or console TV'S. (service call)

Fee $75.00.

Pickup / delivery "trip" charge-- $35 pickup fee + $40 estimate charge

—]IHEIE]-

We can also find, diagnose, and repair your cable problems.
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If you would like to schedule a in-home estimate (service call) and pay by credit card:
Click our Order Form and enter the correct information in each field, or by PayPal ---
Product Name = Service Call

Unit Price = $75.00 (minimum)

Qty =1 Tax & Shipping =0

Note: Other fee's or charges may apply.

Parts Info. Request.
Order Form.
Power Surges.
We sell new, "low cost" surge protectors.
Available to our customers.

Lightning Facts.
(UPS) Uninterruptible Power Supplies.

Hi Difinition & Plasma TV's

Plasma TV's. [Plasma Panels. DLP vs LCD. [Plasma vs LCD.

Top of Page o

VCR'S:

We service all brands of VCR'S. & Time Lapse VCR's.
We also service WebTV units.

We sell used VCR's--- List of Items For Sale.

Shop estimates $35.00 bench charge.
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Not responsible for tapes left in ver's.
We will try to save all tapes stuck in ver's.

Free video head cleaning with all repairs.

Pickup and delivery charge--$55. ($35 trip fee + $20 estimate fee).

On average, replacement of all the rubber cures the problem 75% of the time.

We stock a wide variety of replacement belts.
If we do not have the belts you need. We can order them for you.

Our VCR servicing includes -- cleaning, alignment, and all rubber
replacement "belts, idler tire, pinch roller, etc...".
Excludes video head replacement.

Our VCR servicing is on all of
the following parts:

Belts

Back tension

Tape entrance guide
Full erase head
Buffer roller
Cylinder guide
Video head cylinder
Cylinder exit guide
Audio dub erase head
Audio/control heads
Capstan and pinch roller
Tape exit guide

We charge $49.95 for complete servicing.
(This charge does not include Time Lapse Vcr's.)

Parts Info. Request
Order Form.

Page 7 of 11
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How To Hookup Connections To Your TV.

Ver to TV set using Audio/Video Inputs.
Cable box & Vcer Hookup.
Ver to Cable box using A/B Switch.
Cable & TV ant. to TV.

WebTV to your TV using your VCR Audio/Video Inputs.

WebTV to your TV using your Audio/Video Inputs.
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Please use a surge protector.
Available upon request.

Top of Page o

COMPUTERS:

We service all Personal Computers & Laptops.

Please call us for an estimate.

Why pay more to replace, we save you money by doing board level repairs.
Is your computer up to date?

Let us upgrade you computer memory, and/or O.S. software.

Top of Page o

GAME SYSTEMS:

We service Nintindo, Super Nintindo & Playstations. All game systems.
We charge $35.00 for estimate.

Parts Info. Request.

Order Form.

How to hookup your Game System.

MICROWAVE OVENS:

We repair all brands of Microwave Ovens.

We service residential and commercial ovens.

Small ovens $35.00 bench charge.

Large ovens $55.00 bench charge.

Pickup and delivery charge -- $40 + $35 estimate fee.

In home service charges.(Service Call) Fee $75 trip charge + parts & labor

We sell used Microwave Ovens--- List of Items For Sale.

We check:
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Load Power

High Voltage

Cook Power

Timer Operation

Motor Vibration

Cook Cycle

Even Cooking - Hot Spots
Microwave Leakage

Parts Info. request.
Order Form.

Tips for Microwave Use and --- Safety @

Follow the microwave oven instructions before attempting to cook. Don't forget the oven is a high-
voltage and high-current appliance. Extreme care must be taken at all times. This does not mean
you have to be afraid to operate the microwave oven.

Make sure the oven is installed properly. Most ovens include a three prong plug. Do not under any
circumstance cut or remove the third ground prong from the power plug.

Do not use an ordinary two-wire extension cord to operate the oven.

Don't install the oven where the side or top opening may be blocked. The hot cooking air must
escape and fresh air must be pulled into the oven for normal operation.

Be careful of sealed glass or plastic containers, they may build up pressure and explode.
Don't use metallic cooking containers.

Keep oven cavity clean. In time grease can collect behind plastic shelf supports and on the inside
top of the oven causing excessive arching and damage.

Do not remove the back cover of the microwave oven for any reason unless you know what you are

doing.
Keep the power cord pulled when the back cover is off.

NOTE:

It's possible to receive a dangerous shook or possibly be injured in trying to just change the 15 amp
fuse. The highly charged capacitor must first be discharged before touching any electrical or
electronic component.

Do not operate the oven with nothing in it.
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We hope this will help you in the use of your microwave oven.
If you have any questions, let us know.
Top of Page o

AUDIO EQUIPMENT:

Shop estimates:

Portable Units -- $35.00 bench charge.

Home Stereo Components -- $35.00.

We service all Audio components, home systems only.

Amps, Receivers, C.D. Players, Record Players, Cassette Players.
Laser pick-up (optics) cleaned with all repairs on C.D. Players.

Parts Info. request.
Order Form.

Remember to install a surge protector on all your electronics.

o
For comments or suggestions, click here:

Sunday, January 14, 2007

Email L

Thank You For Your Visit.

@ VISA

ASAE FEHCAN]
=rncss DISCOVER

Please Visit Us Again Soon.

SPECIAL LINKS AND SEARCH ENGINES

1/14/2007



Robinson Electronics Repair Service For All Brands

1/14/2007

Top of Page o

Page 11 of 11



