CRYSTAL REPORT TIPS AND TECHNIQUES FOR COOL: PLEX/ADVANTAGE PLEX USERS
The intended audience for this document is the OBSYDIAN/Cool: Plex/Advantage Plex community but any Crystal Report user can benefit from these tips and recommendations.
· REPORTS LAYOUT STANDARDIZATION TIPS: 
· Use of Arial (Western) font. This family of fonts is easy to read especially on reports with lots of data and small font sizes. This can easily be accomplished by changing the default font for on the Fonts tab in File | Options.
· Report Description at the Top of the report. This to facilitate to new developers and end-users how to interpret the data displayed on the report.
· Filtered by and Sorted by fields on Report Header
Filtered by: the way the data is fetched from the database
Sorted by: the way the report displays the fetched data on the report
· Report File Name at the bottom (page Footer)
· Print Date, Print Time, Requested by (user printing the report), and number of pages on Page Footer.
· Page Orientation. If there are multiple columns in a report and the information can not easily fit (display) on a single line, print the reports in LANDSCAPE rather than portrait. 

· Some examples.
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· APPLYING STANDARDS TO REPORTS DESIGN

Make use of the File|Options and File|Report Options configuration.
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Use File|Options to define the standards for all Reports (like saving data with the report or not).

[image: image4.png]I Report Options

Conyett DateTine Fiel: [T DatoTime

Freview Pages Stat Wit [FulSize

I |
I |

GenerlStings
I | Cormvert NULL Field ¥/alue to Default ¥ Use Indeges Or Server For Speed
¥ Translate DOS Strings ¥ Perform Grouping On Server
¥ Translate DOS Memos [ More Report Engine Error Messages
I~ Save Data With Report ¥ Casednsensiive SOL Data
= Save Summaries With Feport T~ Select Distingt Records
I= | Cartesian Product [V Select Distinct Data for Browsing
T~ Suppress Printing If No Records T~ Perform Query Asynchronously
T~ Show Al Headers On Drill Down. ¥ Create Group Tree
T~ Always Sort Locally IV Display Alets on Refresh

cancsl || Heb





File|Report Options is a subset of File|Options dialog box. This subset can be set to different values than File|Options and when the report is retrieved, the subset supersedes.

· ALIGNMENT THROUGH THE USE OF GUIDELINES
Use guidelines whenever possible to align columns. It is also convenient to set alignment standards for the different field types (i.e. Strings aligned to left, Numeric fields to the right, Date and Date/Time fields centered, etc.).

Examples:
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· Use of formulas to define dynamic headings
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· Use of TEXT OBJECTS to solve data formatting problems.

A common problem while working with String fields placed from the Browser onto the report is the spacing (extra blank characters displayed on the printout/preview) for such fields’ contents as this affects the look and spacing.

This problem can easily be solved by using Crystal Reports Text Objects:

a) Insert a text object on the report. If text needs to be included as a label to the fields’ content, type it in

b) From the Field Explorer on the browser, chose the field(s) you want to combine on the Text Object and drag it (them) into the Text Object (the Text Object will change to edit mode during this operation)

c) Click outside the text object to complete.
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· Use of Client Access to match fields from NT-AS400 and vice versa
If you are a generating Plex applications on multiple servers the names will be different due to system constraints (i.e. Long SQL Server names cannot be accommodated on the 10 char. Limit of a DB2400 database). 

Unless you plan ahead naming your tables and fields with names that accommodate all your applications’ target platforms there are some tools that can help you, for example Client Access Operations Navigator. If you display the table description a field description list is displayed; this way you can figure out what fields correspond to another database implementation.
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· Multi-select Move and Resize
The following key combinations are very useful applying format or modifying size and position on multiple objects.
· Multi-select:
CTRL + Click on item or SHFT + Click on item (Click again to de-select)
· Multi-move:
After multi-selection use the Arrow Keys

· Multi-resizing:
After multi-selection SHFT + Arrow Keys
Notes by: Lucio Gayosso (2003)

