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Profile:

Currently the IT Director / Network Administration / Webmaster of iLanguage
(www.ilanguage.com), a global translation and localization company with head office in Santa
Monica, USA and production center in the Dominican Republic. | am considering a change of my
profession.

| have lived on the north coast of the Dominican Republic since February 1993, | have legal
resident status and full permanent work permit in the DR.

Current responsibilities:

My current responsibilities as the IT Director / Sr. Network Administrator / Webmaster include:

»  Effectively administering a team of IT professionals working with many different technologies to
complete customer projects on-time, and on-budget.

» Local and internet based network administration for offices in the Dominican Republic and
U.S.A. including Linux mail servers, DNS and web servers, J2EE platform servers, Sun
Microsystems servers, Windows 2000 based file, name, web, ftp and mail servers.

=  Supporting production department to map out, plan and realize the end project submited by
clients. Finding solutions to problems before the production mode of the project.

= Responsible for all computer security related issues.
» Hardware/software support for end users.
= Component level repairs of hardware.

» Training users in current and new applications. Managing user accounts for employee hires,
changes and terminations

= Network installation/cabling, balancing and configuration -operation/installation of PBX phone
and voice systems.

= Installing and supporting NSC network, server, PC, PDA and telephone systems
»  Assisting users with NSC-supported PC, PDA and communications products and systems
* Maintaining supply inventories



Work experience

2001 to current date
iLanguage, Santa Monica, US and Sosua, RD
IT Director / Sr. Network Administrator / Webmaster

1993 — 2001

Palacio de la Computadora, Sosua RD- 1995-2000

Vice President / Technician of small computer business
Computer and Satellite systems sales and repair, configuration.
Authorized Codetel Internet Service/installation agent.
Authorized Dish Network satellite installation agent.

1985 — 1993

Global Amusements/Video Amusements of Canada Ltd — Oshawa/Maple, Ontario Canada
Motorola processor based video games and amusement devices (small hydraulic and pneumatic
rides, juke boxes etc.): repairs, service, and restoration.

Computer / Programming skills

Approx 20 years computer and control systems experience plus/including the following experiences:

= Experience with Token-ring, Ethernet, TCP/IP, IPX/SPX, NetBEUI, WAP and various other
protocols

= Fully versed in most Internet and web technologies: HTML, ASP, PHP, CF, Java, jsp.
= .NET, Visual Basic and C++ experience.

» Local and internet based installation and network administration for offices and hotels in
Sosua/Cabarete, Dominican Republic and L.A., Texas, in the United States. Including: UNIX mail
servers, DNS and web servers, J2EE platform servers, Sun Microsystems servers, SQL servers,
CF servers, Novell servers and workstations, Windows NT/200X based File, Name, Web, FTP
and Microsoft Exchange servers.

= 20+ years- Component level repairs of hardware; computers, monitors, peripherals and servo
mechanical and hydraulic equipment.

= Windows NT Server and Workstation and Microsoft networks, Windows98, Windows95, Novell
and Novell networks, Unix, SQL

» Networking technologies including Cisco router/switch administration Cable and wireless
networks and protocols VPN, remote access, and configuration of office to office networks
System security techniques and firewall administration

» [nstallation, programming, configuration, and support of Nortel Meridian phone & PBX systems
and Panasonic digital hybrid phone and PBX systems and software.

Knowledge of satellite systems

= 2 years - Site survey, installation, alignment of DSS, typically Dish Network, utilizing 6’ dishes.

Knowledge of solar systems

= Calculation, purchase and installation of Solar power solution; batteries, inverter, solar panels,
custom mounting brackets. Re-wiring panel boxes/breakers for maximum efficiency. Design of
sun tracking system.



Languages

Native English speaking
Medium level Spanish
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