Outcomes Mapping Matrix for 2009-10 Management Assessment Plan
	Program Learning Outcomes


	MGT Course

See course syllabus.

	MGT Course
See course syllabus.


	MGT Course

See course syllabus.


	MGT 301
Means of Assessment


	MGT 313
Means of Assessment


	MGT 413
Means of Assessment



	1. Students will exhibit competency in the major.

2. Students will use inquiry and quantitative and analytical reasoning to solve problems.

3. Students will use clear and concise communication skills.

	
	
	
	Final Exam

	Case Project:
Complex Problem

Case Project:

Written Report

Case Project:

Oral Presentation

	Exit Exam




* Check the syllabus of each course targeted for assessment to insure that one of more course objectives and/or SLOs contribute to the stated program learning outcome.

2009-10 Management Assessment Plan
	Program Learning Outcomes 

	Assessment Methods


	Expected Results 


	Actual Results
	Use of Results

	1. Students will exhibit competency in the major.


	MGT 301 students will complete a final examination, in which questions related to key management concepts have been embedded.  

MGT 413 students will take the management exit examination during the 13th week of the spring, 2010 semester.


	At least 80 percent of students will answer each embedded question correctly on the final examination.

Students will achieve an average score of 80 on the examination.  No student will miss more that 2 questions on any section of the test.


	Embedded Question 1: 80.0%

Embedded Question 2: 80.0%

Embedded Question 3: 93.3%

Embedded Question 4: 86.7%
Average score: 86.7%

No student missed more than 2 questions on any section.


	Assessment criteria were met.  No actions were required.

Assessment criteria were met.  No actions were required.


	 2. Students will use inquiry and quantitative and analytical reasoning to solve problems.


	MGT 313 students will complete a case project in spring 2010, in which they must solve at least one complex problem.  Faculty will use a performance assessment rubric to evaluate projects.

	The average rating of student achievement in each performance category for problem solving skills will be 5 or higher on a scale of 1-7.

	Defining the problem: 5.93

Plan to solve problem: 6.07

Collecting/analyzing info: 6.07

Solving the problem: 6.00


	Assessment criteria were met.  No actions were required.


	3. Students will use clear and concise communication skills.

	Students enrolled in MGT 313 in spring 2010 will write a detailed report of case project findings.  Faculty will use a performance assessment rubric to evaluate reports.
Students enrolled in MGT 313 in spring 2010 will deliver an oral presentation of case project results.  Faculty will use a performance assessment rubric to evaluate presentations.


	The average rating of student achievement in each performance category for written communication skills will be 3 or higher on a scale of 1-4.
The average rating of student achievement in each performance category for oral communication skills will be 3 or higher on a scale of 1-4.


	Structure: 3.33

Content: 3.33

Mechanics: 2.60

Organization: 3.33

Eye Contact: 3.07

Delivery: 3.07


	Students experiencing problems with mechanics, particularly with spelling and punctuation, were sent to the writing center for help.  Each student wrote a follow-up report after completing this experience.*
Assessment criteria were met.  No actions were required.



* The professor also plans to develop a course improvement plan for MGT 313 before it is taught again.

2010-11 Course Improvement Plan for MGT 313
	Findings from Assessment Activities
and a Review of Course Materials
	Course Effectiveness Outcomes (CEOs)

	Teaching Methods and
Evaluation Techniques
	Criteria for Success

	Students received an average rating of 2.6 for mechanics on a detailed report of case project findings.  The expected level of student performance was 3 or higher.
A review of course materials revealed that students are not required to complete a formal writing exercise in MGT 313 until they write the case project report in week 12.
	1. The instructor will revamp assignments and assessment techniques in an effort to help students demonstrate effective written communication skills on a detailed report of case project findings.
	The instructor will include two writing exercises in MGT 313 prior to the required case project.

He will preview the writing assessment rubric with students before the initial exercise and share assessment results with them as they complete each assignment.

The same rubric will be used to assess students’ writing skills on the case project report.

	1. The average rating of student achievement in   each performance category for written communication skills on the case project report will be 3 or higher on a scale of 1-4.
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