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Listed below are examples of preferred language which describes individuals with disabilities without implying a negative judgement. Also listed are examples of negative, stereotypical and sometimes offensive words and expressions used when referring to or discussing persons with disabilities. Even though their connotations may change with time, the rationale behind use of these expressions provides a basis for language re-evaluation. The specific recommendations are not intended to be all-inclusive.

1. Put people first, not their disability. This puts the focus on the individual, not the particular functional limitation.

PREFERRED EXPRESSIONS


EXPRESSIONS TO BE AVOIDED

Person  with (who has) a disability


Disabled person

Individual with a congenital disability

Defective individual

Person  with a birth impairment

Person with mental illness or psychiatric

Mentally ill person

  Disability

 
Preferred expressions avoid the implication that the person as a whole is disabled or


Defective.

2. Emphasize people not labels. Do not use generic labels for disability groups.

PREFERRED EXPRESSIONS


EXPRESSIONS TO BE AVOIDED

Individuals with epilepsy



Epileptics

Person with an amputation



Amputee

Individuals with paraplegia


Paraplegics

People who have schizophrenia


Schizophrenics

People with disabilities



The disabled

Individuals with mental retardation


The retarded

People with a mental illness or


The mentally ill

  Psychiatric disability

People with long-term or serious and

The CMI or SPMI

  persistent mental illness or

  psychiatric disabilities 


Because the person is NOT the disability, the concepts should be separate.

3. Do not imply disease when discussing disabilities that result from a prior disease or episode.

These names imply that a person is sick or under a doctor’s care.  People with disabilities

should not be referred to as patients or invalids unlesstheir illness status (if any) is under discussion or unless they are currently residing in a hospital. Reference to a disease with a disability is acceptable only with chronic diseases.

PREFERRED EXPRESSIONS



EXPRESSIONS TO BE AVOIDED

Person who had a stroke



Stroke Patient

Person who had a traumatic brain injury


Brain damaged patient

4. Be realistic about the disability. Do not overextend it.

       PREFERRED EXPRESSIONS



EXPRESSIONS TO BE AVOIDED

       Individuals with a physical disability


The physically disabled

       Individuals with specific learning disabilities

The learning disabled

       Person with mental retardation



Retarded person

       Long-term or persistent mental illness


Chronic mental illness

          or psychiatric disability


Preferred expressions limit the scope of the disability.  Even if a person has a particular disability 

               this does not mean that the person is unable to engage in all physical activities. Similarly, a 

               person with a learning disability does not have difficulty in all areas of learning nor does mental

               retardation imply retardation in all aspects of development. Chronicity in physical illness often  

               implies a permanent situation, but persons with psychiatric disabilities are able to recover.

5.  Use emotionally neutral expressions and avoid sensationalizing a disability by saying afflicted with,         

     crippled with, suffers from, victim of, etc.  Instead, use phrases such as:

PREFERRED EXPRESSIONS



EXPRESSIONS TO BE AVOIDED

Individual who had a stroke



Stroke victim

Person with cerebral palsy




Afflicted with cerebral palsy

People who have multiple sclerosis



Suffering from multiple sclerosis


Objectionable expressions have excessive, negative overtones and suggested continued     helplessness.

6. Emphasize abilities not limitations.  Similarly, do not use emotional descriptors such as unfortunate, pitiful, etc.

PREFERRED EXPRESSIONS



EXPRESSIONS TO BE AVOIDED

Uses a wheelchair




Confined to a wheelchair

Person  who is taught at home



Homebound


The person is not confined to a wheelchair but uses it for mobility, nor is a person homebound who is taught or works at home.

7.  Avoid offensive expressions. These are never acceptable under any circumstances.

PREFERRED EXPRESISONS



EXPRESSIONS TO BE AVOIDED

Person who has a disability



Cripple, gimp

Person with (i.e., shortened arm, enlarged joint)

Deformed

Person with Downs Syndrome



Mongoloid

Person with symptoms of mental illness


Crazy, Paranoid

Person who is deaf




Deaf, Mute

Person who is hard of hearing



Deaf, Dumb

8. Focus on the right and capacity of people with disabilities to express their own goals and preferences, and to exercise control over their own services and supports.

PREFERRED EXPRESSIONS



EXPRESSIONS TO BE AVOIDED

Discussion of suitable and preferred living arrangements
Placement

Include consideration of a person’s goals and 

  preferences





Professional judgment

Care coordination, supportive services, resource  

Patient management, case management

  coordination, assistance

9. Emphasize the speech givenor the work done by the individual. Do not mention the disability in the article unless relevant.

PREFERRED EXPRESSIONS



EXPRESSIONS TO BE AVOIDED

Family support needs




Family burden

Challenges which people with psychiatric


Problem of mental illness or mentally ill

  Disabilities face

Responsibility of communities for inclusion and

Community supports needs of individuals

  Support


Discussions regarding the service needs of persons with disabilities and their families often 

Include terms that define the individual as a burden or problem. Instead, terms which reflect the special

Needs of individuals with disabilities are preferable, with a clear recognition of communities for inclusion and support of persons with disabilities.
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