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Company, Inc
Dear Human Resources,
My outgoing personality, my computer experience, and my completed Microsoft Certifications make me a strong candidate for a position of Systems Engineer for your company.
I now have 5 years experience with Active Directory and 3 years with Exchange 2000. I am an expert with Windows 2000 Server Systems, 2000 Professional, and XP. All of my knowledge of computers and information technology comes from over 8 years of hands-on experience gained through on the job and in the lab experience. Also experienced with NT4.0, 98, and 95 legacy systems and MS Office 2000.
I am certified Windows MCSE 2000/.Net track. 

I am a 43-year-old Caucasian male. I have the maturity, skills, and abilities to advance my career in information technology. I'd like to do this in Maryland. I'd like very much to talk with you concerning a position at your company. 

Thank you for your time and consideration.

Sincerely,
Leonard J. Sass III, MCSE
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Leonard J. Sass III, MCSE

	Objective
	Systems Engineer

	Experience
	1997-2002
North American Network Solutions 
Linthicum, MD

Systems Engineer

· Performed Migrations from NT 4.0 to Windows 2000 Active Directory.

· Analyze business requirements and Design Active Directory service architecture.

· Designed Active Directory forest and domain structures.

· Designed Organizational Unit Structure (OU’s) in Active Directory.

· Configure and Implement Group Policy Objects in Active Directory.

· Created sites, subnets, site links, and connection objects for Active Directory.
· Enterprise wide software deployment using Active Directory services.

· Enterprise wide operating system deployment using Active Directory services.

· Configured DNS for use with Active Directory.
· Backup and test restore of Active Directory for disaster recovery.

· Publish resources in Active Directory and control access to them.

· Apply Security Policies and Audit policies by using AD Group Policy Objects.

· Design the placement of operations masters, domain controllers, DNS and DHCP

· Analyzed business requirements for desktop management.

· IIS 5 – Internet Information Services Configuration and Administration.
· Implementation, Configuration and Administration of Exchange 2000 Server.

· Backup and test Disaster Recovery of Exchange 2000 databases.

· Perform client deployments. Clients include Microsoft Outlook® 2000, Outlook Web Access, POP3 and IMAP4.

· Configuring Exchange 2000 Server. Types of servers include mailbox, public folder, gateway, virtual, Chat, and Instant Messaging.

· Configure Exchange 2000 Server information in the Windows 2000 Active Directory.

· Administration of Exchange 5.5.

· Implementation and administration of DNS, DHCP and WINS.

· Troubleshoot Hardware/Software Issues.

· Build Servers and Workstations including complete machines from empty boxes.

· Experienced with Microsoft Outlook, Word, Frontpage, Access, and Excel. 

· Senior Help Desk Engineer – Level III.

· Participating in Microsoft’s (Dot) .Net Server 2003 Beta Testing - 6 months.



	Experience
	2002-2002             American Skyline Insurance Company
Baltimore, MD

Systems Engineer

· Administered the entire enterprise network in the absence of ASIC’s engineer (2 month contract job).

· Supported 150 users at headquarters and 6 or more branch offices.

· Administered Exchange 5.5 creating and maintaining mailboxes, distribution groups and lists as well as all other normal Exchange Server tasks.

· Performed daily back-ups.

· Install and troubleshoot FiServ/FileNet database apps. Configured ini files.

· Worked with FiServ technical personnel to resolve many issues that ASIC had with FiServ’s custom software.

· Resolved issues with Palm devices synchronization with Outlook.

· Resolved issues with branch office network connectivity.

· Documented work performed. Created instructional documents for building Claims Workstations

· Resolved printer issues. 

· Senior Help Desk Engineer – Level III.



	Experience
	1979-2002
L. J. Sass III Trucking Co., Inc
Linthicum, MD

President/Owner

· Job coordinator.

· Responsible for completing jobs on schedule according to timeline.

· Managed 5 to 25 diesel trucks and drivers daily.

· Bookkeeper including payroll, invoices and bill paying – 4 years experience with Quick Books.

· Took over part of family business.

· Managed trucking company in Mid-Atlantic region.

· Administer all Computers. Including Active Directory domain controllers and Exchange 2000 email server.

· Designed and implemented Active Directory Network.

 

	Certifications


	1999–2002                         Microsoft MCSE 2000 Certifications            Baltimore, MD

Current titles: MCP MCSA MCSE working on MCDBA

· MCSE Exam 70-215 - Windows 2000 Server
· MCSE Exam 70-210 - Windows 2000 Professional
· MCSE Exam 70-216 - Network Infrastructure Administration
· MCSE Exam 70-217 - Active Directory Services Administration
· MCSE Exam 70-218 - Managing a 2000 Network Environment
· MCSE Exam 70-224 - Exchange 2000 Server
· MCSE Exam 70-219 - Active Directory Services Design



Click here for a breakdown of my skill set.   http://www.angelfire.com/blues/lsassiii/index.html
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References:

	Company:
	American Skyline Insurance Company

	Contact Name:
	Michael A. Edwards

	Job Title:
	CIO

	Office Phone:
	(410) 234-4217

	Cell Phone:
	


	Company:
	Calvin Hubbard Associates

	Contact Name:
	Cal Hubbard

	Job Title:
	President

	Office Phone:
	(410) 859-8882

	Cell Phone:
	


	Company:
	Klosterman and Associates

	Contact Name:
	Deanna Klosterman

	Job Title:
	Manager

	Office Phone:
	(410) 544-7688

	Cell Phone:
	


	Company:
	Computer Concepts Consulting

	Contact Name:
	Brian S. Smith

	Job Title:
	President

	Office Phone:
	(410) 761-3546

	Cell Phone:
	


	Company:
	Pro Vision Solutions

	Contact Name:
	Larry Letow

	Job Title:
	Vice President

	Office Phone:
	(301) 252-3999

	Cell Phone:
	


Salary:

$10,000.00 Monthly

$120,000.00 Yearly

$60.00 Hourly

