
MALCOM TECHNICAL SUPPORT 
ICOM Service Center 

5130 Jackson Hwy 
Toledo,  WA  98591-8680 

360 864 8438 
mts@toledotel.com 

www.angelfire.com/biz2/mts 
 

Service Information Sheet 
Please put this with the radio, prior to shipping contact is not required 

 
Name:.                                                                           Call                                  . 
 
Ship To Address:                                                                                        . 
 
Ship to City, State, Zip:                                                                             . 
 
Contact Phone:                                                                                           . 
 
Contact email (preferred):                                                                        . 
 
Model(s)/Serial #(s):                                                                                                     . 
 
I usually contact if repairs are expected to exceed $100, If you want an Estimate? (Est. labor is free)  Y   N 
I also watch for the cost effectiveness of the repair, it doesn’t make sense to spend $100 to fix a mic. 
General Comments/Symptoms/Description: 
 
 
 
 
 
 
 
 
You do not need to send Mic(s)/Power cord(s) or Manual(s), unless you need them checked or serviced, If 
you do send accessories, please indicate it on the note, so I don’t forget to return them.  I normally would use 
my bench accessories to check equipment out. 
 
I do an Alignment and performance check with the repair service.  I try to check as many features as I can, 
but some of the newer radio’s are “feature rich” if there is something specific you want checked, please be 
sure to mention it.   
 
Payment options I accept credit/debit cards through “Google Checkout”.  Also a Check or Money Order. 
Paypal is not accepted. 


